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Task 1 - Analysis
A Sales Executive in the automotive industry needs a range of skills to successfully sell vehicles and provide a high level of customer service. The first job advertisement is for a Sales Executive at Porsche Retail Group, Porsche Centre South London, (Indeed,2026) The advert highlights the importance of communication, negotiation and customer-service skills. The employee needs to understand customer requirements, recommend suitable vehicles, conduct vehicle demonstrations and test drives, achieve sales targets and maintain customer relationships. The advert also identifies vehicle knowledge, finance and sales-process knowledge, organisation, CRM and Microsoft Office skills as important requirements (Indeed, 2026a).
Similarly, the second advertisement is for JW Motors a Used Car Dealership as a Sales Executive (Indee, 2026b). The role involves selling used vehicles to retail customers, understanding their needs and matching them with suitable vehicles. The employee is also required to present vehicle features, conduct test drives, negotiate deals, close sales and provide outstanding customer service. The employer is looking for someone with previous product-sales experience, strong communication and negotiation skills, a target-driven attitude and a professional approach. A full UK driving licence and flexibility to work different hours are also required (Indeed, 2026b).
Therefore, there are several similarities between the two advertisements. Both employers require strong communication, negotiation, customer-service and sales skills. Both roles also require employees to understand customer needs and recommend appropriate vehicles. Achieving sales targets is another common requirement, showing that employees need to be motivated and focused on achieving results. However, the Porsche role places greater emphasis on luxury customer service, customer relationships, CRM and finance knowledge, whereas the second role focuses more on used-vehicle sales and closing deals.
One of the most important skills I could use in my future employment is communication. In a luxury car dealership, I would need to communicate professionally with customers to understand their requirements, preferences and expectations. Good communication would allow me to explain vehicle features clearly, answer questions, negotiate effectively and build trust with customers. It would also help me develop long-term relationships and encourage repeat business. As I want to develop my career in luxury car sales, improving my communication skills further would help me provide a professional customer experience while also contributing towards achieving sales targets

Task 2 – Self-Assessment
SWOT Analysis
SWOT analysis is a useful method for identifying an individual’s strengths, weaknesses, opportunities and threats. It can help a person understand their current abilities and identify areas that need further development. SWOT analysis is also useful for career planning because it allows individuals to consider their internal strengths and weaknesses alongside external opportunities and threats (Gürel and Tat, 2017).

	Strengths

· Strong communication and customer-service skills
· Customer relationship management
· Vehicle sourcing and procurement experience
· Negotiation and sales skills
· Experience selling luxury and high-value vehicles
	Weaknesses

· Further development for leadership and management skills
· Need to continue developing academic and professional knowledge
· Need to develop further financial and business knowledge

	Opportunities

· Progression within the luxury automotive industry
· Completion of Level 4 business qualification
· Progression from Sales Executive to Sales Manager
· Opportunities to work for premium/luxury vehicle brands
	Threats

· High competition for luxury dealership positions
· Economic conditions affecting vehicle sales
· Changing automotive technology







After conducting my SWOT analysis, I realised that my key strengths are communication, customer service, sales and negotiation. I have over three years of experience within the luxury automotive industry, where I have developed customer relationships, sourced vehicles and negotiated high-value transactions. My experience at Lux Car Sales also involved purchasing and selling vehicles, understanding customers' requirements and using online marketplaces and social media to generate sales. 
Another strength is my experience with luxury vehicles and customer relationship management. At Diamond Luxury Cars, I sold high-end vehicles, developed long-term customer relationships, generated leads and dealt with customer complaints. These experiences are directly relevant to my career goal of working in luxury car sales.
However, I identified leadership and management as areas that I need to develop further. Although I have strong practical sales experience, improving my leadership skills would help me progress into a sales manager or other senior position in the future. I also need to continue developing my technical knowledge of modern luxury vehicles and my business and financial knowledge. My Level 4 CertHE Business Skills for the Workplace is helping me develop my academic business knowledge and supports my future career development. 

Evidence of Readiness
I believe I am ready for future employment because I already have relevant practical experience in luxury automotive sales. My previous roles have provided experience in customer service, vehicle sales, negotiation, marketing, relationship management and complaint handling. I also have academic experience through my Level 4 business qualification. Combining my practical experience with my academic development gives me a strong foundation for progressing within the luxury automotive industry.
The Porsche Sales Executive advert also supports the importance of developing these skills, as it identifies customer service, communication, negotiation, vehicle knowledge and sales performance as important requirements for the role (Indeed, 2026a). 
My experience at Lux Car Sales provided me with practical knowledge of purchasing and selling vehicles, using online marketplaces and social media to generate sales, and working with customers to understand their requirements. I also gained experience in vehicle sourcing and working with service departments during vehicle preparation. These responsibilities helped me develop my communication, organisation and problem-solving skills. At Diamond Luxury Cars, I developed further experience in luxury vehicle sales, customer relationship management, lead generation and dealing with customer complaints. These experiences are directly relevant to my future career in luxury car sales.
My academic development also demonstrates my readiness for future employment. I am currently completing my Level 4 CertHE Business Skills for the Workplace, which has helped me develop my understanding of business and employability. After completing this qualification, I plan to progress onto a BA in Leadership and Management. This will support my career development because leadership and management were identified as areas for further development in my SWOT analysis. The degree will allow me to build my knowledge of leadership, management and business while gaining practical experience in the automotive industry.
Combining my existing luxury automotive experience with further academic study will help me become more prepared for future career progression. My practical experience provides industry knowledge, while the BA in Leadership and Management will help me develop the leadership and management abilities required to progress from a Sales Executive into a senior or management position. Therefore, I believe I have a strong foundation for achieving my long-term career goal within the luxury automotive industry.














Task 3– Employment Goals and Personal Development Plan
	Time Frame
	My Goal 
	Skills and knowledge to develop 
	Next steps 
	How I Will Measure Progress

	Short-term: 3–6 months
	Secure a luxury car Sales Executive role.
	Communication, customer service and vehicle knowledge.
	Apply for suitable positions, research luxury brands and complete relevant training.
	Number of applications, interviews, training completed and job secured

	Mid-term: 6 months–2 years
	Progress to Senior Sales Executive or Sales Manager.
	Leadership, management and financial knowledge
	Gain additional responsibility, seek manager feedback and complete workplace training.
	Performance reviews, additional responsibilities and promotion

	Long-term: 2–3 years
	Progress into senior dealership management.
	Strategic leadership and dealership management.
	Gain management experience and continue professional development.
	Promotion, management responsibilities and achievement of performance targets


Employment Goals
My short-term goal is to secure a Sales Executive position within a reputable luxury car dealership. My mid-term goal is to progress to a Senior Sales Executive or Sales Manager position. My long-term goal is to progress into a senior management position within the luxury automotive industry. These goals are important because they will allow me to build on my existing luxury automotive experience and develop my leadership and management skills.
Personal Development Plan
A Personal Development Plan (PDP) is a structured framework that helps individuals identify skills they need to develop, set goals and plan actions to achieve them (The Open University, 2026). A PDP is important because it provides a clear direction for personal and career development and allows progress to be reviewed.
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