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Introduction
In this essay we will talk about culture, what is culture, how important is, the different cultures around the world and how knowing some aspects of the culture can help a business to manage better their customers.
It can be said that “culture” is referring at a group of people and their way of life, the way that they see the world and how they do stuff. Culture is something passed on from a generation to the next one, like religion, the way they should dress, the food they eat, the way they cook it and so much more, but we should remember that every group of people can have a different culture due to their differences. 

Cultural Theories
Nowadays we can say that when it comes to culture we have six examples that are very commonly use, every one of them being different because of the social aspects of each culture, but sometimes we can see some similarities as well.
The follow six people have the well-known theories:
Kluckhohn and Strodtbeck: their initial research is believed to be one of the earliest models of culture and it has been used as foundation for several other models. Their theory was based on value orientation, and they were convinced that every group has a number of limited problems with other groups and a number of solutions. They used anthropological theories to identify five value orientations and four of them were tested in five subcultures of America: a Mormon village, a Hispanic one, two Native American tribes and a farming village.
Hofstede: he has the most known model of cultural differences in management literature and is based on the presumption that different cultures can be acclaimed based on the differences in what they value. At first he said that the culture has four dimensions, but later he adds a fifth one based on the research with Michael Bond.
“[Culture] is the collective programming of the mind which distinguishes the members of one group or category of people from another.” Hofstede 1994
Eduard T. Hall: his model was based on his ethnographic research that took place in Germany, France, United States and Japan. Based on the differences in interpersonal communication and work and personal time and space, he identified three cultural dimensions.
Trompenaars: He build on Hofstede’s work and come up with a somehow different model based on his work with other managers over a ten-year period. He focuses on alternative work in both values and relationships from cultures, and that leads to seven dimensions. Two focuses on people relation with nature and time and five on relations between people.
Shalom Schwartz:  he found ten universal human values: power, achievement, hedonism, stimulation, self-direction, universalism, benevolence, tradition, conformity and security. He was convinced that individual and cultural levels of analysis are independent and for that he has two separate analysis. At individual level the psychological dynamic that people have when acting on their values in everyday life and the cultural level that has the solutions find to regulate people actions. He identified only three dimensions conservatism and autonomy, hierarchy versus egalitarianism and mastery versus harmony. 
GLOBE (Global Leadership and Organizational Behaviour Effectiveness): this research was made by a group of people and named GLOBE study and was focused on understanding the influence of cultural differences on leadership processes. The results were nine cultural dimensions, some were identified previously, but others are unique, and the research was made with data from sixty-two countries.

Interesting cultural facts around the world
Uzbekistan
Until last year, 2019, in Uzbekistan unmarried couple couldn’t share the same hotel room, because it was considering an incitement to immorality. But they change that so they could encourage the international tourism.
France
Something true is that the French are proud of their food and is an important thing in their culture. So, you can imagine that table manners have quite an importance. Things like eating chicken with your fingers, eating all from your plate or eating a soup with very much noise and slurping it are big no no’s in this country. 
Germany
Germans are people that know that every minute counts. So, they don’t like when someone is not punctual at a meeting. If you get late to the meeting you should apologies even if you were late only five minutes, or better you should call in advance so the people who are waiting know what is happening, because German are always in time.
Iceland
Even if in this country the weather in the summer is hot you should always keep in in the rules that apply here at the public swimming pool. No shoes from the entrance and very important shower and wash with soap before going in the pool, this being a “must do” thing or you will upset everyone. 
Turkey
This is the perfect example that we are not raised the same and that are things that can mean a totally opposite thing to others. For example, our facial expressions or the gesture we know can offend someone else in their culture. If you do the simples gesture; like thumbs up, in Middle Eastern countries is insulting and obscene and moving your hand up and down is an invitation for same sex practices.
United Arab Emirates
You like your Saturday night to go out and drink? Here that is an impossible thing because alcohol is a serious matter. One place where you can consume alcohol in your hotel room and is a big risk to drink in public because is a punishable offence. And when you meet an Arab couple keep your distance from the wife especially if you are a man because the women there are not supposed to be touch, to shake hands or even to say hello.
India
In India when you eat you need to always use only your right hand. The same goes for shaking hands or even if merely pointing at something. The left hand is regarded as unclean here, and only to be used for bodily hygiene.
China
Never visit anyone without a gift! Do not bring flowers though, as these are only ever given in case of a death. It is better to gift something to drink or eat from your home country. Another thing: do not be surprised, for Chinese people it is polite unwrap gifts after the guests have left.
Singapore
Everything has to be kept clean here! A breach of this rule is not seen as a blunder but rather a punishable offence. So do not litter streets! Do not eat, drink or smoke in train stations or on public transport. It is prohibited to spit gum on the street. Should you feel tempted to leave behind your mark in the form of graffiti think again - here sprayers who are caught are punished by beatings.
USA
In the United States you must never forget to give a tip. Most service personnel depend on it for their livelihoods. In restaurants you should leave a tip of ten to twenty percent of the amount on the bill. Taxi drivers tend to expect 15 percent of the fare.
Ethiopia
What should you be aware of in Africa? In Ethiopia it is a sign of affection to feed one another. To avoid appearing rude it's best to allow yourself to be fed. Even if you do not know all the customs of a country there is one safe way of going about traveling: always be respectful of foreign cultures and try, whenever possible, to fit in.






Cultural differences to know before travelling
Southern Europe:
· If you want to visit Spain you should know that the tradition their says that men should take off their hat when entering a place.
· You should never go out or been seen in wearing pyjamas in public
· Don’t feel like your personal space is violate when you talk with a Spanish person because physical contact in a conversation is a normal thing for them.
· People in Italy are used to stare at strangers because is part of their culture
· Pepperoni in Italy is considered vegetable not salami so be careful if you order a peperoni pizza
Greece
· Only the Greeks can say something bad about their country
· Their names day are very important for them
· A simple high five can be insulting here because they consider an open palm in front of a person an insult.
· The Greeks are very loud, the louder the better
England
· If you will travel with a bus or train in England you will see that speaking while in public transport is not every common thing, their prefer to have a nice quite travel.
· They will not be the first to start the conversation, but if you want to make them speak ask about weather, Kate and William, tea or The Queen
· And never ask them about their earnings because they consider that to personal


Conclusion
[bookmark: _GoBack]Cultural is a difficult thing to handle because is so vast and contains so many rules, traditions and so much more. If you want to go in holiday you should first be familiarised with their rules and unique traditions and customs so you will not offend someone or be punish for something that in your country is normal. And if you own or work in a hotel it is very important to know some insight from different cultures because that will help you to manage better your guests and you will know how to treat them to make their stay even better. Wherever you are culture is present and can influence your life and the way you think. You can move from your country, but the culture that you grow with and the lessons you have from it will stay with you all your life. And you should never forget your culture and your customs because that is one of the things that define us and our thinking.
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