1902976
SJYW4013

Notes
Slide one
Introduce myself.  Presenting to you a reflection of an incident.
Slide 2
I will be using Gibbs reflective cycle. Suited me the best and making sense of own learning.
Slide 3
My placement and how I have built professional relationships which lead to the approach of a young person.
Slide 4
Gibbs reflective cycle begins with Description, my reflection is on a young person’s approach.
Slide 5
A young persons approach to myself in need of a chat. Young person seemed desperate to get something of their chest about their friend. Her friends disclosure is effecting her.  young person feeling the pressure and not knowing what to do so approached me about the situation. Her friend was suicidal and she was asked not to say anything to anyone. The relief of being able to speak about this was obvious. Did not say a name, age, sex or whether they were in school together, this was very little information to act on. Handed leaflets and advised that she is only able to encourage and support her friend.

Slide 6
Reflecting on my feelings, what am I thinking and feeling at the time.
Slide 7
Instantly felt nervous and scared as I was not aware of what was to come or what she was about to disclose. Not knowing wether it was going to be good or bad. Felt pride that she chose to approach me for advice and support as I was the newest volunteer at the club. Successfully gained her trust for her to approach me. Felt I dealt with the matter correctly. I also felt frustrated with the little information given about her friend as I wanted to be able to help the young person.
Slide 8
Evaluating the situation
Slide 9
The positives about this situation was that the young person felt she could approach me, also she was taking my advice on board and seemed happy to act on the advice. The down side I felt was that there was so little information given about her friend that I was unable to act on anything to support the other individual myself. 
Slide 10
Analysis. What I made of the situation
Slide 11
I felt she needed guidance as on what she could do to support her friend as I could see the relief in her voice and body language to have been able to speak to someone about what she has been holding in. I feel I successfully built a good professional relationship with this young person for them to feel relief and the ability to approach me.
Slide 12
My conclusion
Slide 13
So what else could I have done? I believe I dealt with this correctly and effectively on what little information regarding her friends identity I had. I would like to educate myself more on the subject to feel more confident with my advice. I approached my supervisor about this for guidance and support and my supervisor confidently told me I had dealt with this situation correctly.
Slide 14
My action plan and what I will do if this situation arose again.
Slide 15
[bookmark: _GoBack]I wouldn’t do anything different. Increase my knowledge by booking and attending courses on suicide, wellbeing and mental health. Share my knowledge and educate young people by presenting a workshop on what I have learned from my courses. This young person may not be the only person to feel this way and that would benefit. Also encourage all the young people to support each other. To continue to build professional relationships with young people. Reassure the young people that they are able to trust and approach youth workers as it is they that are our main priority. 

