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Introduction 
The Northampton Ibis Centre's reception area is the centre of operations and guest services, strongly affecting how visitors experience the hotel. The Front Office staff, the first point of contact for all visitors, handles at least several dozen reservations, check-ins, along with check-outs each day. A major role is played by them in answering an important number of questions and resolving many problems. High-quality services are maintained by this department, which plays a major role in guaranteeing many smooth and expert interactions with a meaningful number of guests (Bardi, 2010).
During my front desk placement, I actively pursued at least five important goals to enhance my expertise in addition to my skills within the hospitality industry. My development included considerably enhancing my capacity for effective communication and the provision of exceptionally high-quality customer service, thoroughly mastering the hotel's technical systems and acquiring markedly efficient methods for dealing with visitor complaints. I focused on enhancing my ability to manage at least three projects concurrently and to collaborate effectively with at least five colleagues in team settings. This placement enabled the application of at least three theoretical ideas to several practical situations, promoting both professional as well as personal development (Wood, 2013).
Reflection on Experience (Using Gibbs) 
 Description
I managed daily guest check-ins and check-outs, answered phones, and helped guests during my Front Office placement. The accomplishment of these tasks included the operation of the hotel’s property management system, the maintenance of a highly organized check-in flow, in addition to the assurance of an exceptionally smooth experience for all guests. My supervisor's actions were observed; these included the handling of several escalated complaints, the management of at least five guest satisfaction issues, as well as the enforcement of service standards among all team members. Support was occasionally provided to several other departments through liaison with housekeeping staff or by the resolution of a few room allocation problems that arose during times of peak demand. The Front Office's important role in maintaining running efficiency, along with guest satisfaction, became clear through these many responsibilities (Bardi, 2010).
Feelings
Initially, my new job felt fast paced and I was given many different tasks to do at once. My nervousness stemmed from the prospect of interacting with at least several dissatisfied guests, fearing that I would not adequately handle their complaints. Kolb's (1984) experiential learning theory, based on these initial experiences, indicates that important discomfort in unfamiliar situations constitutes an important component of the learning process and promotes large growth. My confidence substantially increased as I diligently observed my supervisor's remarkably professional handling of complaints and consistently applied comparable strategies. I resolved at least three guest complaints successfully. Receiving positive feedback from those guests gave me a meaningful sense of accomplishment and strengthened my confidence in handling several high-pressure situations.
Evaluation
I successfully learned to use the hotel's property management system, making check-in and check-out much faster. This skill enabled me to manage at least five tasks more effectively and contributed to noticeably smoother guest interactions. Challenges were encountered in managing a meaningful number of guest queries during periods of high demand, especially when at least three issues simultaneously required prompt resolution. Effective customer service, as Zeithaml et al. (2000) stress, necessitates exceptionally rapid problem-solving and large adaptability; these are abilities that were still under meaningful development. My ability to prioritize tasks considerably improved over time; however, some large delays negatively affected the guest experience, thus revealing important areas needing further improvement.
Analysis
The experience showed how important active listening and solving problems are in helping guests. For instance, when at least one guest expressed dissatisfaction with their room assignment, I learned to listen empathetically, gather relevant information, as well as provide a satisfactory resolution. These skills conform to the principles of effective guest communication that Hayes and Ninemeier (2009) discussed, principles which stress understanding at least some guest needs as well as responding with several appropriate solutions. Furthermore, I truly acknowledged the importance of collaboration in the Front Office, especially during hectic periods when collaboration with colleagues and other departments greatly guaranteed functional success. 
Conclusion
In retrospect, I understand that I should have actively sought considerably more guidance earlier during the placement, especially while managing the extremely intense stress of peak hours. A more thorough comprehension of at least several running protocols, coupled with the acquisition of guidance from an important number of more experienced team members, could have eased more effective navigation of difficult situations.
Action Plan
I want to improve my stress management and multitasking skills in the future by attending professional development workshops and focused training. I will further develop my expertise in at least three advanced front office systems to improve my efficiency and increase my confidence in handling at least five complex functional tasks, thus guaranteeing I can consistently deliver superb service in similar roles (Bardi, 2010).
Critical Analysis of Work-Based Skills 
Good communication, teamwork and strong technical skills are important for a smoothly run hotel front desk. My placement considerably developed my communication skills, enabling smooth interactions with guests and co-workers to guarantee exceptionally flawless service. Efficient communication was important for creating a welcoming atmosphere and promptly handling visitor inquiries during check-in and check-out processes (Bowie et al., 2016). Payment procedures were explained properly to an important number of guests, thereby reducing misunderstandings along with promoting a large degree of confidence.
I observed at least two instances of superb teamwork during my placement. The fast-developing nature of the front office requires at least three team members to collaboratively handle many overlapping duties and several unforeseen obstacles. Improved functional efficiency and considerably reduced error rates in exceptionally demanding situations are demonstrably achieved through effective cooperation, according to Salas et al. (2015). I addressed a single last-minute room assignment issue. I collaborated with two housekeeping staff members to guarantee minimal guest disruption by prioritizing room readiness. This collaboration showed the meaningful importance of team members' assistance to one another, coupled with the sharing of accountability.
Reflection on Organizational Issues 
A meaningful work problem arose during my internship due to too many bookings. The hotel's excessive number of reservations deeply frustrated many visitors during the check-in process because there were insufficient rooms available. An important number of visitors felt annoyed because of the insufficient accommodations and the front desk staff had trouble in dealing with the problem. This problem forced the team to dedicate considerably more time to negotiating with visitors and arranging alternative accommodations. This resulted in large delays at the front desk and a greatly diminished overall guest experience.
Overbooking, while it is a widely used revenue management strategy, can be detrimentally and severely disruptive to operations if inadequately managed. Singh et al. (2017) indicates that at least a moderate level of accurate forecasting is required to lessen the large running effects of overbooking. Lack of a backup plan considerably exacerbated this situation, creating large tension among employees and large discontent among visitors.
Following the recommendation of Ivanov and Zhechev (2012), the hotel could implement at least one predictive overbooking algorithm using a large amount of previous data to reduce the number of similar future problems. This strategy reduces the probability of at least five displaced guests by making certain that several overbookings consistently correspond to a predicted number of cancellations. Employees should receive training to deal with overbooking situations with compassion as well as openness to lessen client frustration, thereby safeguarding the hotel's reputation. 
Conclusion and Future Action Plan 
Good communication, teamwork and strong technical skills are necessary for smooth Front Office operations and great guest experiences. I handled at least five check-ins, resolved over three guest complaints, as well as coordinated with at least two other departments. This work pointed out the importance of multitasking along with adaptability. This experience considerably pointed out the important need for proactive problem-solving and deep empathy in encouraging strong guest trust and high satisfaction.
I plan to attend two professional development activities to enhance my skills. I will attend a customer service workshop focusing on managing at least five difficult interactions. In addition, I will enrol in a training program for advanced property management systems. Completing these five steps will improve my technical knowledge and strengthen my confidence, thus readying me for at least three future roles in the hospitality industry.
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