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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Ratings, Inspections, and Reporting Procedures 

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.
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	· The topic of choice: Ratings, Inspections, and Reporting Procedures 
	



	In hotel and hospitality management systems it’s very important to aces the quality of the services and hotel management need to ensure proper facilities which ultimately help them to acquire more travellers and guests in their hotel. So, travellers can access the quality and services from the rating and review that hotel management ensures their inspection and rating for the better ratings.  
The services in the hotel can be accessed and examined by looking at the rating. In order to achieve the highest rating, it’s very important to inspect the hotel issues and report the issues to management to fix them. In the hotel rating system, the highest rating is 5 star. The rating help guest to check the services and quality of service they want. Basically, if they check the hotels on websites the information comes as a rating system, and those ratings are given by the customers depends on how the hotel management serves and presents themselves. The rating they gave themselves so as customers by considering the services in the hotel which mainly consist of all the services in hotel rooms cleaning, hygiene dining facilities, comfort, facilities, health safety, wellbeing’s, having a well-decorated or luxury suite for the guest, etc. basically, 5 star hotels offer luxury services for their customers, ensure to enjoy beautiful architectural decoration for the guest in order to increase the customer’s satisfaction. Those 5 stats hotels offer extra facilities like a spa, gym, outdoor activities, tour guide, etc. Besides, the inspection in the hotel industry is important as by inspecting the officer find out the flaws and issues that need to ensure for offering their customer a better experience by managing the impressive rating. Also, in the hotel industry checking and inspection is important to provide hygienic food and room services as well as take care of the health and wellness of the guests. Basically, the inspection procedures start with the hotel entrance door, as well as guest room door entrance, checking for any dirt, scratching on places, checking do not disturb signs, and checking all the chains, and locks by analyzing the cleanliness and conditions of the surroundings. The reporting systems mainly procedures of importing the offer who will give the order to fix the issues and manage the problems about the internal inspection system. The staffs mainly inform the inspection officer that the officer assigned people accordingly to the need to solve the problems (Singh and Dewan, 2009).
The idea of rating, inspection, and reporting, helps a company or hotel to consider offering their services in a proper manner and always consider the guest’s choice and enhance their experience. The knowledge about the rating, inspection, and reporting helps a hotel to get updated and help to fix any issues as well as increase the wellness of the guest normally check all the facilities from the rating and choose the hotel that provides the maximum facilities which can be identified by the rating stars (Verma, 2010).
Also, with the recent Covid19 impacts guest and customers always look for the ratings and hotel conditions for their travels. They want extra precaution with cleanliness and hygienic food with proper nutrition. In order to provide these services for their guests’ hotel management redesign themselves and add all the required improvements, they need to strengthen their business to serve their guests with satisfaction. Besides, hotel management that’s why improved their inspection process and reporting procedures more than before for providing a healthy experience that maintains a safe environment for all the people who come to visit their places. Most hotels now give more importance to their interior decoration for attracting people for enjoying the environment that gives peace of comfort (Jagpradeep., 2008).
Although the rating is important because it gives a quick view about the quality and amenities compared to its competitors and chooses a place according to the preferences. Besides rating provide information, confidence, and idea about the features and facilities with proper description that explain the benefits of chatbots that initiate faster decision making for guest as well as inspection officers for improving the systems (O'Fallon and Rutherford, 2011).
So for the hotel industry, the more important part is the rating systems which are firstly activated for the hotel management systems, the next is inspection and reporting that keep updated the hotel management about issues and that help to improve the condition. So the knowledge acquires from the learning help to regulate the hotel management system in an efficient way that helps the company to increase its revenue for the company by prodder regulation procedures (Medlik, 2012). 









	REFERENCE LIST (not included in word count)
	


	
Jagpradeep., 2008. Hotel management. New Delhi: Murari Lal & Sons.
Medlik, S., 2012. Dictionary of Travel, Tourism and Hospitality. Hoboken: Taylor and Francis.
O'Fallon, M. and Rutherford, D., 2011. Hotel management and operations. Hoboken, N.J.: Wiley.
Singh, U. and Dewan, J., 2009. Hotel management. New Delhi: APH Pub. Corp., in association with Indian Institute of Management.
Verma, R., 2010. Hotel management and tourism. New Delhi: Centrum Pr.




























3

image1.jpg
Prifysgol Cymru
% Y Drindod Dewi Sant

d University of Wales
Trinity Saint David

%




