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Introduction:



In this report I will analysis why is effective team work and communication is important in health and social care. And what type of communications we can use to communicate in health and social care and why they are all important and essential to health and social care industries. And how is apply to my workplace as a support worker and my other aspect of life like academic and social life. Effective communication in health and social care is to communicate efficiently with services users and other health care professionals, families and authorities. Effective  communication is also to consider culture, religion and ethnic of the person or group to communicate with. 



Definition 
Koslowski and Bell, as cited in Tinkler (2017) define teams as group of people “who exist to perform organizationally relevant tasks, share one or more common goals, interact social, exhibit task interdependencies, maintain and manage boundaries, and are embedded in an organizational context that sets boundaries, constrains the team , and influences exchanges with other units in the broader entity. Communications is processing passing information and understanding from one organization to another or one person to other.” In simple verbal or nonverbal sharing and transmitting ideas, opinions, facts etc. 












Effective team work 
Effective team work is very important in all aspect of professional life especially in health and social care. In this modern time health and social care is delivered by multidisciplinary healthcare teams from top management to care workers. I am giving an example of my workplace. Team is key in my day to day work. We have 8 residents in my workplace some of them are two to one some of them one to one. We need to work together to give better service possible for our residents. Because not only one person can do the job especially when we need to go out or restraint someone if necessary we need two or more people to do it. Team work is making think easier for all staffs who work there. 
Team work only for the staffs who work there but also other parties like social workers, doctors, local authorities, families and the company top management. We work with all of them to communicate in the best of the service user. Like per example if the social worker need to visit our service user we need to coordinate the meeting and pass some information to the social worker even sometimes to help to communicate better with the service user because as a day to day staff we know better how to communicate with them than some of the social workers or others.
 Same for the GP's, families and local authorities.  As team a we always try to build good environments in workplace. 



Like friendship with my colleagues but always in professional ways.  I do not hide something which need to rise because could be damage for service user and other colleagues. Like if someone cutting corner I need to find a way to talk to him or her because it can compromise all jobs we has done as a team.  
In health and social care one mistake or cutting corner could be very harmful or even lead to the worse like fatal to service user.  Per example our service users are taking medications if one my colleagues does not give medications our mistaken medication could very harmful or fatal for the service user because they do not have capacities to know which is harmful or fatal for them.
 It same for the nutrition is very important for the staff to follow the guidelines for nutrition because it very important the service user to eat healthy and suitable diets. But unfortunately some people do not follow the guideline for nutrition. Like giving same food for days or giving junky foods because it easy for them to make it. According to (P.Morgan 2017) a team has sense of ‘togetherness’, with each member supporting ever other member. This has the potential to create a strong bond , which means that there is great strength in the team, but it also means that the team needs to stick together and assist each other when things do not go according to plan, and ‘act as one’ if the results are not good. It also means that the relationships formed within the team are maintained a long time after the team has finished what it formed to do.
On my point of view team need to build very strong relationships but on professional way not necessarily to be a friendship relationship. Not always we have to keep the relationship we has as a team after we finished what we was formed to do. But professional relationships could lead to something  more personal  like friendship or partnership.  On my own experience I met my best friend in my previous workplace even I left the job our relationship still strong.

Communication 
 Communication is exchange of information between individuals or entities. Miscommunication or misinterpretation could lead to disastrous results to the service users and care workers. What I learned in my work place is understanding human communication is not easy and the majority of human communication is nonverbal communication. 
There is different channels of communication verbal, telephone, voicemail, email, online, letter and media. This days social media is very important in health and social care an article from L Antheunis, K Tates, E Nieboer. (2013)’patients’ and health professionals' use of social media: motive barriers and expectations’ patient education and counseling 92 (3),pp. 426-431. Available from https://doi.org/10.1016/j.pec.2013.06.020. Results showed that patients primarily used Twitter (59.9%), especially for increasing knowledge and exchanging advice and Facebook (52.3%), particularly for social support and exchanging advice. Professionals primarily used LinkedIn (70.7%) and Twitter (51.2%), for communication with their colleagues and marketing reasons. Patients’ main barriers for social media use were privacy concerns and unreliability of the information. Professionals’ main barriers were inefficiency and lack of skills. Both patients and professionals expected future social media use, provided that they can choose their time of social media usage.
To be a good communicator you have to be a good receiver and have good capacity to decode the message and to transmit the message. Most of the communications is nonverbal like body language. In health and social care sectors body language is very common communication because very most of the service users can not communicate verbally not body language this why is very important to understand how to communicate with them most importantly to understand their expressions. I am giving a example of my workplace there is two service users who they are not able to communicate verbally. But I have to understand like if they want drink, eat, upset, happy or unwell. Communications in health and social care not only with the service users but with your colleagues from top management to the care workers also families, doctors, social workers and local authorities.





Case scenario 
My first days as a care  worker I been sent to the gentleman who I did not know I offended him when I walked into his living  room with my shoes on because of his culture seen. I did not have enough information about him and about his culture this why I offended him without knowing it due to lack of effective communications. I communicate with him at end to understand bit more about his culture and religion. I apologized to him and received lot of more information about him. Because of this incident my company learned about minority ethics background service user. They identified the communication failure and fix it.

The channel we can communicate is wide but in this days technologies is very important in communications. 
(1) The most common communication channel is email. Email is very important in professional communication between two or more professional organizations working in health and social care. Email is easy to use and very convenient between communicator. Easy access and portability make it most common way of communications in my workplace. We use an email to communicate with my management team and other healthcare professionals.

(2)  Also there is other way of communications using this new  technology to communicate like social medias. But sometimes social medias is not very professional to use it as communications. However depend on what social media you use and how to use it.  Like Facebook is very wide to communicate with so many different people but is widely use for personal information between the person with his or her families or friends. I think the most professional communication in social media is Linkedin. LinkedIn is used by so many professionals to recruit or share they professional experience with their LinkedIn contacts and beyond. In my workplace we do not use social media to communicate with external or internal partners because there is some risk we do not want to take. 

(3) There is another why is communication is a traditional media s like television, radios and newspapers. Sometimes they are more reliable to get the information on this traditional media rather than social media. The different between the two media is the traditional media is more professional than social media because in social media anyone can give information over there they can even verify if it reliable source or not.  This day with covid-19 outbreaks our service user get lot of information covid-19 from television. They receive this communication from television  to even update me and other staff about this outbreak. They learned how serious is this disease instead we told them. 

(4) Letter is another channel of communication use very much in all professional communication especially in health and social care. Letter is very traditional and professional way of communications. It easy to read sometimes and can be access easily to prof some information if necessary. With this new technology letter is written by someone using a machine and print it from the machine to send to the receiver.




(5) Telephone is one of the most used methods of communication in professional and non professional communications. We all carrying this magic device everyday if we are at work or not. With this modern technology telephone mobile is very convenient it is easy to carry and can do many different things to communicate verbally and nonverbally in one device like email, media, photos and verbal communication. On my point of view telephone is a most used device to communicate in the world. In my workplace telephone is a common communication method. 
In this modern days social media is part of our daily lives especially when we communicate with someone or a group. There is some convenient and risk using social media to communicate in health and social care. According to C Lee Ventola (2014) Many social media tools are available for health care professionals, including social networking platforms, blogs, microblogs, wikis, media-sharing sites, and virtual reality and gaming environments. These tools can be used to improve or enhance professional networking and education, organizational promotion, patient care, patient education, and public health programs. However, they also present potential risks to patients and health care professionals regarding the distribution of poor-quality information, damage to professional image, breaches of patient privacy, violation of personal–professional boundaries, and licensing or legal issues. Many health care institutions and professional organizations have issued guidelines to prevent these risks. In communications confidentiality is very important this why there is always risk when you communicate without caution.
We also have to consider culture aspects of communications. (P.Morgan 2017) Whether we like it or not the, the ways we communicate ( our  para-language, non-verbal behaviours, the words we use) can give others very different impressions of who we are, our thinking, our attitudes, our emotions and our self-confidence. Nowhere are such impressions may or may not be correct, of course, and are always culture dependent.
Recommendation.        
I strongly recommend for someone who willing to work in health and social care to consider cultural  communication because each person in this sector is different.

Conclusion 
In this asses I analysed  how important is effective team work and communication. In general this two are the main skills in health and social. You have to be good communicator does not mean you have to be good speaker. Because there are so many channels to communicate with service user and health care professionals.  I explained the  Shannon and Weaver  model  you have to consider this model to be a good communicator per example information sources, transmitter, receiver and feedback. 
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