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Along with the increased use of internet, ratings have become a very important aspect in the international hotel industry. 83 percent of consumers agree that online travel reviews play a significant influence in their decision-making process (Reyes-Menendez, Saura and Filipe, 2019). Customers' perceptions of your travel and tourism brand, whether positive or negative, can have a significant impact on your company's capacity to expand. The more positive internet reviews and ratings you have, the more likely you are to attract new consumers and develop your business. As a result, practically everyone is wary of a brand with solely positive evaluations. It's possible that customers will think the evaluations are fraudulent or paid for. Study by ReviewTrackers found that 63% of respondents said that a business has never reacted to their review. 44.6 percent of customers in the same sample believe they are more likely to visit a firm that responds to bad evaluations (Bahja et al., 2018). Negative reviews that go unanswered do more than just harm your company's reputation. It also sends the message that you don't care about your customer's experience or opinion to people who are doing research on your company (Reyes-Menendez, Saura and Filipe, 2019). A positive response, on the other hand, shows potential customers that you care about their experience and are actively monitoring your online reputation by allowing your company to "fix" a negative review. 

Another crucial part of the international hotel industry is inspection of quality of service. For the benefit of the general public, the quality inspection and management system aids the industry in allocating various duties and responsibilities. The structure and flow of work are also improved as a result, as is the quality of the final product (Gao, Su and Zang, 2022). Qualitative assurance in travel has several important functions to perform. Businesses benefit from it because it helps them keep valuable order and the team benefits from it because it helps them ensure the appropriate approach to problem solutions in the field. It improves the structure of the sector's work force. A travel-related business will benefit greatly from the use of this technology. With ISO certification, practically anything is possible, from technology to food safety to tourist and health care services. Tourists may easily find and purchase the goods and services they desire because of effective quality control and administration (Singh et al., 2022). 

This course has benefited me providing valuable insights on international hotel industry. It has also taught me what it takes to be a professional in the international tourism industry as a hotel manager. This course has enabled me with better leadership skills which would help me to pursue a career in the hotel industry.  

Reporting procedures are also very important practice in the industry. Because the importance of accurate data summaries extends far beyond comparisons of financial results and profit calculations. Instead, it provides a comprehensive view of the hotel's operations, from resources and people planning to data analysis, revenue and cost optimization, and inventory management and forecasting, all of which may be improved. It's difficult to make good judgments and long-term plans without a clear image of what the hotel or its departments are doing, and it's much more difficult to demonstrate that the hotel process documentation is GoBD-compliant (Dwyer, 2015). 
Fortunately, automated report generation means less effort, more accurate findings, and more time and productivity for those who use it. From the moment it is put into place, every hotelier may reap the rewards of a well-organized data reporting system as I dreamt of to be one of them and I will be utilizing this knowledge. Modern hotels maintain regular reports on housekeeping finance, inventory, supply of foods etc. operate efficiently.  

Nowadays, the study of hotel management has become very popular around the world. Because the hospitality industry is currently experiencing a laborer deficit. In the next five years, there will be a need for more than a million people in this industry. Based on this speculation, it's safe to say that your prospects of landing a well-paying job in this industry are extremely good. The principles of food and beverage service, bookkeeping, and the fundamentals of kitchen operations are all covered in hotel management courses, so students are well-prepared for a rewarding career in the industry. In addition, students are taught communication and other skills so that they can attain a high degree of success. 

I also had a chance to work within team as part of our curriculum. As teamwork is very important aspect of a career in the tourism industry, participating in this course has been beneficial for me. I also got a chance to develop communication and technological skills that would be required for my future career as I had to give presentations as part of the curriculum.  
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