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Question


Assessment 2 – 70% Reflective Workbook (2000 words in English)
Students will complete a Reflective Workbook in which they will include reflections on how they apply the core concepts they learned in the class in their daily life.


評估2–70% 反思記錄（2000字 –英文）
以英文完成2000字，反省在班上所學習的核心觀念如何在日常生活中落實。
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	Overall Comments

	












	The contents of your Reflective Workbook are very good. Please refer to our comments below.

Please also check the grammar of those sentences which have been highlighted in yellow below.

Please also include reference.

The article should be justified (兩端對齊). 








Reflective Workbook


At this lesson，I had learned lot. Especially Dr Wu had given us lots of example of the way he practices the theory from “Great Learning” in his life and company.

According to Dr Wu’s lesson, he had mentioned about “true love” toward the environment. I also think back to what I been done for the preview years. I am asking myself, “Do I really love this earth?” the answer is “Yes” but actually I have done a lots things that bring harm to the environment. For example, in the company I still provided plastic bag to customers. Even now government had advised to use environment plastic bag or recycle bag. But those environmental protected plastic bag cost is higher and short shelf life compare to the normal plastic bag. So do not increase the expenses of the company, I do not suggest use the environment protected plastic bag.  These are the excuse I have been given. I truly love the earth or environment; I should have ways to solve these problems. I also understand that if we treat to the environment well, the environment will treat us well too. This is not increasing our costing method.   Besides that, I do not prepare food container for take away.  Even though I knew that Styrofoam kitchenware’s are one of the harmful chemicals bring to the environment but I still use this because is convenient which is prepare by the restaurant. I do not need to prepare my food container and do need to wash it because I am lazy. Moreover, I always take away coffee at lunch time. Although my colleague had suggested me to bring cup for coffee take away but I feel inconvenient so I do not accept her suggestion. This shows that I do not really love the environment. After learnt for this lesson, I decide to standby food container in the car in case I need to take away foods and also bring a cup in the car.

In additional, Dr Wu has also taught us to applying “true love” at workplace. Dr Wu had shown us a good demonstrate. He had practiced “true love” in his company and he also given us method to apply. Previously, I had met some troublesome subordinates, I will only talk with them and to consult them to have good behavior for working. But this did not show any changes for them.  They just behave as used to, I will get frustrated and ask them to leave the company. After listening to Dr Wu’s explanation, I know that I do not have “love” in them. If I treat them as my family member, I will not give up them. I did not find out the reason that cause their recent bad behavior like skip work or late to work. This is because I do not have “true love” for them. I just want them to behave good so wont not have affect the working procedures and will not bring problem to me. As in Dr Wu’s sharing, I saw that Dr Wu really loves his employees. For examples, he even has concern about the lunch of his employees and suggest healthy food menu for them. While for me, I never think of this. After these, I will put more attention for my subordinate. I will spend more time to know about them and problem they are facing. I wish to create harmony working space for them.  Moreover, I always blame my colleague did not update their working method. Now is technology era, we should have good use for these new technologies to help us reduce time and manpower. Event thought I have suggested some methods to help to improve but they did not accept it. I do not look into myself, is it because my way of propose is incorrect or really not suitable to use. I just blame them do not want to improve themselves but do not go understand the reason they do not want to change. I did not try to understand is there are difficulty their met. After self-reflection, I know that I do not have “true love” for my colleague too. I used to tell them the way to do this but not showing them. May be this is one of the reasons they do not want to change and I also do not clearly understand the reason of the current method they using. So, in the future I will have more passion to understand their needs and try to help improve using latest technology method. 

Besides that, Dr Wu also emphasizes different between wants and need. Need is something that necessary to fulfil our basic life, while want is include our desire which is not a necessary item. He mentions that he only buys thing that need not thing that want which will not create over purchase thing. Nowadays we can purchase easily, only one click. This convenient technology also brings lots of bad consequences for us like spend money without control, buy many unnecessary stuffs and create waste. When I look back to myself, I have spent lots at online purchases. When I saw something thing that I want I will want to own it. I will search online where to buy it and most of thing I can purchase online. After I purchase, most of the thing, I just put aside. Those products I did not need it in my daily life or not good in use and years later I will throw it away. I know this is my bad habit, it wastes earth resources and creates waste that increase burden for the environment.  Besides that, when I saw promotion or offer item, I will be attracted. I will buy more to achieve the promotion target. I know this is the marketing strategy used to attract customer purchase. When I look in to myself, this shows I am greedy. I want to gain advantage from others. In order to change this bad habit, I will only purchase things that I need and also given donation do decrease my buying desire.

Dr Wu had asked us a question, “do we pay for our environment or earth?”. I always explain that I am a wise consumer because I will utilize the amount of money to the greater values. One of the cases is when I stay at hotel, I will bring back all the toiletries and the tea bags provided. But I did not use them at all, I just want to take back because I think these toiletries had include at hotel fees and I should take back. But I did not think of environment. I am so greedy.  Now I have a new understanding about a wise consumer which do not buy things that is no necessary and take care of environment.

Dr Wu had mention that “money have four legs while human only have two legs, can we chase after it?". This is an interesting statement that I never think of. In my daily life, I always thinking about how to earn and spend money. Of course, I wish I can gain more. So, I am the one who chasing the path money. At work, I am busying chasing the sales figure wish to gain lots commission. It is really tired. Now I notice that this is not the way to do this. At first, I should not buy unnecessary stuff. Second, have good performance of my work. Provide good quality of work which include good service for customers, good quality product, create a harmony workplace and improve standard of working for my subordinate. Moreover, increase knowledge of recycles for my subordinates like have a green activity in company. After I done all these, I believe money will chase me, I do not have to worry on this. 

From “Great leaning”, when we heart not present, we look but do not see, we hear but do not know, eat but do not know the taste. This is happening daily because too busy of work and wish to earn more money, that’s why I do not have concern about thing that happening surrounding. I found that even though I know there are problems happening but I will not be notice about it. Besides that, when I am having meals, I will eat while look at phone or eating very fast to rush back to work. I do not even know what I have eaten. This is really reflected to statement which eat but do not know the taste. This is the result of my heart is not clarifying. From now on, I will read the classical daily to have stability of my mind set. Moreover, have more love to the environment and people around me. Look into what is happening and try to understand their need.  While for daily meals, I really feel thankful toward the cooker or my mum who prepared food for me. 

Dr Wu had mention comity in his lesson. He says he will make way to others like his customers, suppliers and others. He says that when we make a move, we will gain more than we have given so do not scare we will be lost. This gain is not just wealth but also our personalities. While look into myself, I do not have this personality. I am possessive person. I dislike to share thing with others and I must own thing that I want. When I was a kid, I always have argument with sibling regarding to toys. This had made an issue to my parents that time and also affect relationships between my siblings. Now l really know I did not gain any benefit for this but lost love of family and also trust between family members. 

While at workforce, I treated company at same profession as competitor while from Dr Wu’s point of view, they are our learning target. We should learn their advantage and apply to our company and do not try to compete with them to gain advantage. In this lesson I learn that we should look at the advantages of others and apply to our company to create a better working place. Besides that, I also change my mindset of having a bad competition of pricing between the companies. If I have a good quality of product and responsible employees, I will have my own loyalty customer. So, I don’t need to compete our pricing with them which will harm company benefit.

Dr Wu had mentioned many times that he operates his company as a family which will bring harmony to everyone. He treats every employee as family members. From his sharing it is an honour if I am his employees. He had many comfort activities like sending gift to employee’s parents at festival, provide care toward pregnant employees and give them education how to become a mother. While for my company we also send hamper to employees during festival but not as warm as Good-ark So, I will suggest to my top manger to focus on employees. I will suggest to set rules and regulation which every employee should follow. Everyone will have to know the company law. While on festival, I will suggest to give allowance to them to purchase household product that needed. Besides that, I suggest to arrange to send some household goods back to their hometown to the parents. Dr Wu had shown us the way he practises humanistic care in Good-ark. It had given me an idea on it. For our Muslim colleagues, they have a month of feasting period but we do not provide them any caring. So, I will suggest to my top management, at this period time our Muslin colleagues can go back home early. They will have time to rest after suffering long time of hunger. 

In conclusion, a corporation is not just a place to make money but also an education centre that will influence many families.  Dr Wu had shown us the way his practiced classical theory in his life and company. Used to I learn the Chinese ancient studies as a knowledge and do not apply in my daily life. After learning this module, I have the way to use it and the way that help company and employees to improve.
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