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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will be reflecting on my twelve-week period of the tutorship within the Professional Development Unit (PDU) at Ystrad Mynach Police station. I will explain the strategies that I have used to minimise the new stressors of joining an unfamiliar environment. Also, I am going to describe what I have discovered works well to build up the resilience for combating these stressors. I will use Borton’s reflective Model 1970 to review and analyse my experiences at the PDU, and in doing so evaluate and identify areas for improvement from within the strategies I have used. 

From the moment I arrived and met up with my tutor he made me feel at ease. We sat down with a coffee and he told me about himself and in turn I told him all about my background. This allowed us to develop an understanding of each other and the contributions we have and can make to the service. With the meet and greet process completed, it was straight down to work. The next step was to get my appointments ready and into my uniform in readiness for my first patrol. The term “appointments” is used for all the specific equipment that’s used daily by an officer, such as torch, handcuffs, velcro elasticated straps for securing legs called fast straps. (Police Supplies - Equipment for Police and Security Forces, 2021).  

From the first day, my wife and I decided that it would be a good stress reliever for me to come home from work and tell her how my day had gone. Given that my family network has always shown an interest in my daily working life this informal post work debrief helped.  Hansen (2021) acknowledges that it is vitally important to have somebody there to discuss some of the strains that an officer accumulates by attending the distressing scenes that they witness through the calls they attend.

The environment that I was joining was a world away from the one that I had just left.  I was changing my work life balance by having to adapt and change my daily routine from a daytime working shift pattern to a variable shift system where a service covers 24 hours across the whole week.  Consequently, my working weeks now included long days, nights and twilights orientated shifts. This was going to influence my mental health as well as my physical health. I had to train my body clock into a whole new way of living from being asleep in darkness hours to now being awake at all different times of the day. This can place a strain on the body mentally and physically and I had to fight the urge to sleep during night shifts and learning to sleep during the day when my body thinks I’m meant to be awake.

Another coping mechanism I used was in the form of weekly yoga sessions. Yoga is a proven technique to alleviate stress and just from my own experience from taking part, I can feel the worry drifting away through stretching tense muscles (White, 1993). This is something that would help both my wife and me due to us both being front line workers.

I have realised that by working in a team, and having a shift that supports each other, this allows me to reflect on the incidents and calls we have attended.  This has allowed me to identify my strengths and weaknesses in the confidence that my shift partner has equally experienced the same, so we can help each other, as well as improve my performance. 

Talking has been a good way of de-stressing and this is evident in the way Gwent Police champion a process called Trauma Risk Management or “TRIM”.  Trim is the forces own counselling session designed to activate when an officer encounters a traumatic experience (Counselling - Police Care UK, 2019).

Word count 644
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 


During this essay, I am going to describe a police incident that I attended where a gentleman had been suffering from a mental health episode. 

This essay will consist of a brief explanation of the scenario that I was presented with, followed by a review and reflection of what I could have done differently and where I feel I can improve.

I received a call to my radio from the Force Control Room (FCR) to assist a gentleman who sounded distressed and confused.  The man had called the police several times that day, to report fears for his safety from a figure sat on his stairs threatening to kill him.  Several officers and I proceeded to the address given. With there being a concern that a normal police response to an urgent call may further distress the gentlemen, it was decided that we were to approach the scene at normal speed without sirens. It was felt that this softer approach would be more appropriate in the knowledge members of the public were in no immediate danger.  This would allow us to take our time and offer a more supportive and compassionate stance in managing this clearly upset man.  When we arrived, the male was clearly in an agitated state of confusion and was knelt in the road outside his flat crying into his hands, so our method of approach was appropriate.

Once on scene and within close proximity of the male, who was now aware of our presence, and in agreement with my colleagues, I took charge of the situation.  I decided that I would in the first instance approach him on my own to see if I could speak to him on a one to one basis. I felt that if we arrived with haste and en-masse, in high visibility jackets, he may feel intimidated and this may agitate the situation further and scare him into doing something erratic. Whilst I approached him in a slow and calm manner, one of my colleagues contacted the FCR to request that the Approved Mental Health Practitioner (A.M.H.P) to review the medical background of the person.   

I moved to within talking distance of the male and crouched down beside him; an approach that has been proven to be effective in building peoples trust through soft warming body language (Alexander et al., 1999). Once I had managed to get the confused and petrified male to see that I was there to help him, he relaxed a little and started to talk about what he was experiencing. 

My colleague by this time had received some information from the A.M.H.P and she relayed the information to me via a point to point call on my tetra radio. The information received was that the male has a history of suffering from paranoid schizophrenia, which presents as episodes of suspicious delusions.
“Schizophrenia is a kind of psychosis, which means your mind doesn't agree with reality. It affects how you think and behave. This can show up in different ways and at different times, even in the same person. The illness usually starts in late adolescence or young adulthood. People with paranoid delusions are unreasonably suspicious of others. ” Casarella, 2019 in WebMD 2021)
After speaking to the man, he told me that he was being watched by a small devil-like man who sits in the stairwell off his flat, who was threatening to kill him.  My objective at this stage was to reassure him that this figure was no longer there, and that as a policeman I was there to help, support and protect him.   A priority to me at this stage was to secure his safety, whereupon I ushered one of my colleagues to come and join us in the middle of the road, and we all agreed that my colleague would go and take a look for the figure on the stairwell. In doing so, she clearly and visibly showed the male that she was checking to see if there was anybody there. This, I felt had another reassuring effect on the male who was visibly upset and shaking. Whilst my colleague was doing this, 
I used a range of communication skills such as open and closed questions in amongst the normal conversation to determine how the gentleman was feeling. The use of non-verbal skills in this situation was also key to a peaceful resolution, where my aim was to develop trust with this gentleman. A comment that I always use in these situations is ‘everybody will need help during their life, and today is just your turn’. I believe in this situation, this simple phrase helped him.
My next priorities were then drawn to how we were going to manage the vulnerabilities of the male. Once we had convinced him to move and sit on the front steps of his flat, I used code A from the codes of practice to search the male for any weapons. Once the search had been conducted, I left my colleague with the male whilst I set about arranging aftercare for him. I contacted the mental health suite at a mental health hospital to advise them that an individual with mental health concerns will be brought to them under section 136 of the Mental Health Act, 1983. A section 136 gives the  constable the power to detain a person exhibiting mental health issues and transport them to a place of safety, with the intention of having them assessed by a qualified medical professional (Bryant and Bryant, n.d.) 
This option places public and individual safety at the highest level, to remove decision making from vulnerable individuals and instead places the responsibility with the constable and other relevant professionals. This proved to be the correct action, because a search of the man’s property under code B of the policing codes of practice, uncovered several large knives strategically placed around his flat in order for him to protect himself from the demons that he perceived to be outside threatening to kill him. With this in mind, I determined that the gentleman could be a possible risk to the general public and therefore we as a police force had a duty of care to manage the risk to not only him but also the public, so he was detained under section 136 of the Mental Health Act 1983. 
As a result of the knives being found, we decided to detain the person under the 136 of the Mental Health Act, 1983.  By applying this act, we concluded that this individual was not only a risk to himself but also a risk to the wider community and therefore it was not appropriate for him to stay in his flat in the hope that the medication would control his mental health condition. Detaining a person under a section 136 is a hard decision to make but one that I felt was necessary.  In particular,  detaining a person under this act contradicts the human rights laws of Article 5; a right to liberty,  which in detaining him I felt I had now taken that away along with his right to respect for private life, under article 8(a) of the Human Rights Act, 1988. By detaining this person and placing them in a mental health institution, I was impinging on these qualified rights. However, I had to weigh this up against the possible dangers to himself and the public and I determined that we had to act for the safety of the community.
Before joining the force, my opinion of people suffering from mental health issues was neutral. I didn’t really have much of an opinion on the subject and this was probably down to the little experience I’ve had with such situations. I also feel that this is the general feeling towards mental health from the public due to their own minimal experiences. Since joining the force and gaining a lot of experience of mental health and its impact on both the victim and community, I have changed my approach to the issue and have become more understanding of their plight. 
During the incident, I felt that I managed the person and the situation well especially in the way I conducted myself towards him. I feel that the victim is often crying out for a helping hand and for someone to reassure them that all will be well, I like to compare this to how a small child may feel when they wake up in the middle of the night in complete darkness, they call out for a parent or carer to come and protect them from the dark. By approaching the scene with minimal fuss and noise, I felt that this kept the helped to reduce the anxiety level down to a minimum. The way that the rest of my team stayed back and worked from a distance also showed enough concern for the welfare of the male but also didn’t overwhelm him and make him more anxious. 
On analysing my own performance, I can say that I believe I provided a good service to the man, whilst also reducing his anxiety and distress. The scene also demonstrated to me that every person is different and, in many instances, they cannot be blamed for what is happening to them. As I experience more calls of a mental health nature, I will gain more valuable experience and confidence in managing these situations with a suitable approach. 
Within this scenario I have shown I can use the fundamentals of good communications both verbal and non-verbal. I have demonstrated that I can assess and take into consideration the vulnerabilities of each individual. I believe in this situation I managed safeguarding for both the victim and the wider community. This required me to dynamically risk assess the situation as it unfolded, whilst also acting in the best interests of the victim and the general public.
Word count 1647











Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




In this essay I will describe a police incident where I investigated a crime from statement taking to interview.

The investigation was for an altercation between two intoxicated females inside a workingman’s club. Several units were called to what was reported as a brawl within the premises. No arrests were made at the time but details of several of the people involved were taken at the scene.

The following day a female came forward to the police asking them to review the C.C.T.V from the bar that night as she had been taken to hospital after an altercation with another female.
Due to the seriousness of her injuries an investigation was started into the matter.
I had the task of sourcing the CCTV recordings from the bar the night before, the bar owner gave a statement to me regarding the events of the fight and informed me of the names of witnesses to the fight.
I took a copy of the CCTV back to the station and reviewed the content of the disc, it showed a clear image of one female throwing a drink into the face of another who was sat across from the suspect. This amounted to common assault (Section 39 of the criminal justice act 1988). 

The video showed the victim’s friend confronting the suspect over the incident. The suspect took offence to this and became aggressive with the friend of the victim.  

During the altercation the suspect picked up a glass and tried on seven occasions to hit the second victim over the head but due to the other revellers who were trying to intervene, she was unsuccessful. The fight then ended up on the floor with the suspects sister now joining in and trying to defend her sister who was the architect of the fight. The fight was eventually split up by several party goers which culminated on the second victim being restrained on the floor in the prone position by a male drinker. The prone position is one where the body is face down to the floor and arms tucked down by the side of the body with the head totally exposed (Prone Position: Definition, Benefits, and Process Explained, 2021). 

The suspect then walked through the crowd that had gathered and using the toe area of her foot, kicked the victim to the forehead causing her to curl up in a foetal position in pain and to protect herself. The suspect then backed away for 45 seconds before moving in again and kicking the victim to the head a second time. This caused swelling to build up in her face to the point of closing both her eyes. The suspect then left the scene, leaving several people in the crowd to help with the victim.

After the CCTV had been reviewed, an offence of Section 18 Grievous Bodily Harm (GBH) with intent was identified. A subsequent investigation to find the identification of the main suspect was started. A positive identification of the suspect was given by a member of bar staff from the night who had been witness to the whole incident, including the original offence of common assault section 39.  The victim of the section 18 assault came forward to detail who the suspect was also.

The address of the suspect was obtained by using the police information system called niche. My next course of action was to invite the suspect in for a voluntary interview at Ystrad Mynach police station. I made contact and she fully disclosed the fact that she was involved in the incident and would attend the station for a voluntary interview that we would arrange. 

Common assault comes in two forms, one whereby used as a threat of assault and the other is assault by battery (Bryant and Bryant, 2020). The common assault by battery covered the throwing of liquid into the eyes of the victim. 
Battery is an assault by which very little injury is caused to the victim but is decided by the reckless or intentional application of force on someone. (Bryant and Bryant, 2020).

The social context to the incident also had to be taken into consideration when interviewing the suspect. Due to the suspect and victim being of the same age group and both being part of a small community, Discretion was a priority. The fear of repercussions for both the victim and the suspect was a real possibility. This required me to be professional and ethical in my judgement of the case as an entirety.  
When investigating the incident, I needed to use my communication skills I used a friendly but professional approach to both parties, showing empathy and impartiality. By doing this I found that the suspect became more responsive and open to helping with the investigation (Communication skills and your survival. 2010). 

For the interview process to be ethical, the police officer must adhere to several key principles. The principles are:
a) to obtain accurate and reliable information,
b) to approach with an open mind when interviewing.
c) Officers are to ask questions and challenge accounts in order to obtain the best evidence
d) Vulnerable people are to be treated with consideration at all times

The legislation surrounding interviewing falls under ss 76 and 78 of the (Police and Criminal Evidence Act 1984), with provisions under code C, E and F of the codes of practice. Section 34,36 and 37 of the (Criminal justice and Public Order Act 1994) also covers the legislation surrounding interview content such as special warnings. Special warnings can be given to a suspect when the evidence is over whelming as to their involvements and the interviewer advises a “no comment” answer could draw adverse inference when or if the case goes to trial.

The needs of the person being interview also need to be taken into consideration and these questions are covered in the aid memoir that is explained prior to questioning. The aid memoir is a template that is used to explain the rights and entitlements of the suspect during interview, the environment in which the interview is taking place and for the benefit of the record, disclosure and solicitor involvement is confirmed. All defendants have the legal right to free and independent legal advice during interview and a vulnerable person should have an appropriate adult present. This is covered under code C of PACE 1984.

Prior to the interview taking place, I had to prepare by using what is known as the peace model for interviewing and is used by Gwent police. The P.E.A.C.E model stand’s for:
 
P= Planning and preparation
E=Engage and Explain
A=Account, clarification, and challenge
C=Challenging
E=Evaluation.

Planning and preparing is an important part of the interview process, It’s always advised to prepare for every eventuality from a full confession, to a no comment or a prepared statement. 

The interview with the suspect about an alleged section 18 GBH with intent offence, was to be a partial admission of the assault but not the admission to the Section 18 GBH.

Section 18 GBH is a hard offence to prove as the ‘intent’ is the important factor (What is Section 18 Assault - GBH With Intent - DPP Law, 2021).

If the Crown prosecution service (The Crown Prosecution Service | The Crown Prosecution Service, 2021) deemed there wasn’t enough evidence to charge the offender with a section 18 assault because of the lack of evidence or the amount of intent then it would be downgraded to the lesser charge of section 20 ABH (Section 20 Assault and Section 18 Assault – Grievous Bodily Harm | Gray and Co Solicitors, 
2021).

The plan for an interview should consider the lines of questioning to be used, what topics and what relevance they have in the overall outcome, these are referred to as interview objectives. 

The E or Explain stage of an interview is when the interviewer explains the reasons for the interview to the suspect and the recording (the opportunity for the suspect to give their version of events) , a route map will be set out and explained, This is what will happen during and after the interview. 
The interviewer explains why the people who are present and why, the expectations of the interview will be explained at this stage i.e. no over talking or interruptions and finally the legal rights of the interviewee are explained to them.

The A part of the peace process is the straightforward part of the interview, this is the stage in which the suspect has their chance to give their side of the story, the interviewer can then clarify any points that they are unsure of. This is also where any challenging of the story is done.

C= is the challenge phase of the interview and where the account is established, any evidence that the police have will be brought forward and used at this point in the process. The solicitor and suspect are given all the evidence of the case and at this point that they can give reasons to what evidence has been found.

Finally, E= Evaluation, this is where the interview as a whole is evaluated, such questions like
· Have all points to prove been met?
· Have the objectives been achieved?
· Does the interview add to the investigation?
· Have the defences been explained whether pointing to guilt or innocence?
· How have I performed and what can I learn going forward from this experience?
During the process I have found that the planning stage to be what takes up the biggest amount of time and effort, I conducted myself with honesty and integrity towards the suspect and showed that I had the professionalism to stay impartial even when the evidence was over whelming in our favour. I found the blackstone’s manual very helpful during the process and will be using that as a guide to my interview techniques going forward.

Word count 1644










Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:



This essay will focus upon the management of an incident arising from anti-social behaviour, enhanced by the impact of Coronavirus legislation upon social gatherings.  Within this work, I will detail the incident and how it was brought to a close taking into account the individuals involved, the impact on the local community and how this impacted upon my experience.
During a night shift on New Year’s Eve, a call came through to my tetra radio at approximately 23:30 hours with a request to attend and disperse a large gathering of people from several dwellings within a block of flats. There was a party taking place, described by the caller as ‘huge.’ This was of concern, because aside from breaching social behaviour rules, it was also during a Coronavirus ‘Lockdown’ period, where a level 4 ‘stay at home’ restriction had been imposed in law. This mandated that no indoor gatherings were permitted, and social meetings were only permissible outdoors to a maximum of 4 persons from 2 households (Welsh Government, 2021).  Yet, the caller detailed that large numbers of revellers were moving between each flats and common areas, fuelled by alcohol, and there was a feeling that drugs were being used.  
The caller also detailed that music was being played very loudly, clearly audible from all areas of the block of flats. As this was one of many calls coming through from the general public into our FCR, it was evident that this constituted to anti-social behaviour; it was decided that several other units working that night would also attend to deal with the volume of people involved. 
Bryant and Bryant (2020) define antisocial behaviour as actions that are likely to cause harassment, distress or alarm.  They further comment that antisocial behaviour within a housing situation is one that is considered a nuisance or aggravation; which was the case in this incident.
On the way to the call, I contacted the local inspector who was on duty to discuss with him the possibility of issuing a section 34 order of the Anti-social Behaviour, Crime and Policing Act 2014.  At this stage his response was to wait and assess the situation, although given the received call, I anticipated that this would be the outcome. A section 34 order, if required must be signed and instructed by an inspector or above, to give authorisation to a constable for the removal and dispersal of members of the public that are causing a nuisance and criminal disorder. The order can stay in place for a period of no more than 48 hours and specifically allows the constable to request that culprits return home or physically enforce if they refuse.  However, prior to giving this order, the inspector must pay regard to the right of freedom of expression that is set out in article 10 of the convention for the protection of human rights and fundamental freedoms act (The Human Rights Act, 1988)
When we arrived at the incident, we immediately noticed the sheer volume of people who were walking around, socialising and drinking alcohol and this was accompanied by very loud music. This was clearly influencing the local community; which was made very apparent to us by several members of the public, who stated that if we didn’t do something about the disturbance, then the residents would take matters into their own hands.  Therefore, after speaking to a few of the concerned residents, I along with my colleagues decided that once reinforcements arrived we would go into the main body of the flats with the intention to communicate effectively and calmly with the main party of people who seemed to be from two of the flats opposite to each other on the 3rd floor communal area. The intention was to communicate with the occupants of the two flats because the main culprits seemingly coming from the two apartments.
As a prominent member of the team, my priority was to communicate with the expected support units, whom we had been told were on their way to the scene. I therefore radioed to these other units to inform them of the scenario that lay ahead of them. This was essential so that they could plan their actions on route, in terms of preparedness and role allocation.  
Whilst waiting for the other teams to arrive, I took time to engage with some of the elderly and vulnerable residents of the complex, to explain to them the course of actions we were going to take to resolve this disorder.  This was an essential process because there was a need to protect these individuals but also to reassure them that their safety was assured. The community needs to feel reassured and safe in the knowledge that the police force is there to protect their rights and to give them the confidence to feel safe within their own community.   As they had reported this crime, they required reassuring that we were acting positively in response to their concerns, otherwise there may be a fear of ‘what’s the point in reporting it if the police do nothing.’ If the force is seen to not act upon the reports of such crimes like ASB then the general public will lose faith in the police force and eventually stop reporting crime.  Addressing the needs of the community leads to better cohesion between the police and the residents of the area, which in turn then leads to better and more reliable forms of information and intelligence coming to the police from within that community.
The perception of the police force from the wider public must be one of; we are working for them. The community must be shown by the police that they are not going to allow the small minority of society to use disorderly behaviour as normal acceptable conduct. Therefore, the police force uses social media and positive press coverage to enhance the community cohesion required to tackle the issue as a unit. Community cohesion is the bond shown by members of society that keeps a community together. A community can be a wide range of ethnic and social differences coming together and working as one towards a common goal. This could be anything from making an area clean and tidy by having litter picking days to working with partner agencies to make it a safer environment for residents, (What does Community cohesion mean? 2021).
My next course of action was not one of flying into the middle of the party and trying to arrest everybody at the scene, because by taking this course of action, it would only seek to create a divide between the flat owners and the police but also the flat owners and the other residents.  Therefore, I decided that a more measurable approach was required. My tactics were to approach the joyful exuberant partygoers in a calm and measured manner, with the purpose of making them see that their actions were offensive to the surrounding residents and not only create a divide within the immediate area  but also would create a negative atmosphere in the community as a whole.
My perception gained from speaking to the community members during the pandemic, is one of frustration, and the mental health of some areas of society is being stretched to breaking point. I have also realised that much of the population are willing to abide by lockdown rules, but the cracks of depression and irritation are starting to appear. This is evident in the recent protests up and down the country. The public are impatient at the thought of local restrictions extending into the future with no end date in sight, and so they are in many instances, desperate to have the sense of freedom again.
When the flat owners refused to agree to our engagement, we decide between us that the next course of action was to use a different kind of deterrent which was to issue coronavirus tickets. These fixed penalty notices are designed to have a financial impact on the people receiving them. The amount of fine was dependant on the amount of people attending any such. This disincentivises residents and the thought of a financial penalty is effective in a vast majority of cases. This is referred to as enforced compliance and is the reaction of complying solely to avoid a fine but in many instances, the basic rules are only adhered to (Sheheryar, 2020). 
Statistics released by the National Police Chiefs Council (NPCC) have shown that people from Black, Asian, Minority, Ethnic (BAME) groups are 1.6 times more likely to receive a coronavirus fixed penalty notice (Monetary Fine) than people of white ethnicity (Analysis of Coronavirus fines published, 2021). Knowing this information produced a negative impact on my decision making, the information produced a negative bias when discussing with my colleagues about issuing the fines. The police are aware of the negative opinions that would possibly be drawn from the local ethnic community.  
Another negative bias that I had to contend with is the social standards bias. The residents of the apartments are predominantly in the benefits system and would be classed as lower class. The definition of lower class would be defined as people of the lowest social standing due to having low or zero income aside from the governmental benefit system and or people of the community who lack skills or education. (Dictionary.com, 2021). This was also a consideration when deciding to issue fines. My own unconscious bias told me that the fine would not have the desired effect due to some of the residents not being able to or refusing to pay the fines out of lack of funds. I had to put that negative bias aside and be fair and equal to all of society by treating every individual as an equal to all others in that community, irrespective of income or social standing.
The Decision was made to educate the offenders and to work with them rather than against them, hopefully keeping the situation at a reasonably unruffled temperature. With this approach in mind, we made a collective decision to be firm with the people of the flats but for the approach to be measured but authoritative.
We enforced the party to a close by issuing the monetary Covid-19 fine to the attendees from other dwellings inside the tower of flats. This had the desired effect and the party started to disperse. The next course of action was to sit down and talk through the process and steps of the ASB guidelines and how the offenders will be dealt with if the behaviour persists.
Another power available to the police and local authorities is the use of a community protection notice (CPN). These can be issued by the council or local authority, the police and or social landlords. A breach of the notice is a criminal offence and can be dealt with by way of a bigger fine or a custodial sentence if the breach is serious enough or prolonged enough. The CPN is designed to be a final defence in the battle against persistent offenders. 
Gwent police have a 5-stage approach to dealing with ASB.
Stage 1 the troublemakers are contacted in the form of a letter and asked to stop the offending behaviour.
Stage 2 will be a further letter and a visit from the police about the continued bad behaviour
Stage 3 is a conference by police and other agencies such as housing officers, youth offender services and council.
Stage 4 is when an ABC or Acceptable Behaviour Contract is issued to the offenders, and if that stage is then breached….
Stage 5 is to enforce a civil injunction/criminal behaviour order to the offenders.
A civil injunction can be used at an early stage to stop or prevent individuals engaging in ASB. They are intended for use where the behaviour has caused or is a nuisance or annoyance. The injunction will be issued by the county court and high court when the offenders are 18 years and older (Blackstone’s 2020) refers to the fact that no proof is needed for an injunction to be classed as necessary and they are issued on a civil standard of probability. The penalty for breaching an injunction for over 18s is a civil contempt of court and can lead to an unlimited fine or up to 2 years in prison. (Bryant and Bryant, n.d.)
On reflection, I have come to the realisation that negative bias within humanity is inevitable but must be controlled, bias is a naturally forming thought process (Our Brain's Negative Bias, 2016). Within a policing context, the way to counteract this assumption is to apply the policing values and competencies set out in the Competency and Values Framework (CVF), the college of policing has recognised the need for values and competencies for all policing staff. The competencies are supported by four values that back up decisions within daily policing incidents (Competency and values framework (CVF) College of Policing, 2021). These four values of integrity, impartiality, public service and transparency culminate to counteract at negative bias a police officer has towards a specific scenario or person. 
My negative bias on the night of the Covid-19 party was initially one of anger towards the attendees due to having suffered personal loss from coronavirus. My training allowed me to evaluate the situation laid out in front of me allowing me to show a degree of integrity and impartiality. I put my personal feelings aside and forced myself to see the situation from all sides. I could see and understand the frustration that community members were feeling with the lockdown rules over New Year’s Eve celebrations, and on the other side of the community were the residents who were also frustrated but disciplined enough to abide by the temporary legislation. 
On analysis I could have used more discretion when issuing fines to the already frustrated residents, which may have inflamed the situation further leading to more rebellious behaviour. Post incident I now believe I should have followed up the incident by working with partner agencies, such as religious leaders within the community or council aid workers. Showing sympathy and in turn educating the members of society about why the rules are in place and convincing them that there will be an end to the restrictions.
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