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Data analysis the act of examining a process or questioning a selected sample of individuals to obtain data about a service, product, or process. Data collection surveys collect information from a targeted group of people about their opinions, behaviour, or knowledge. Common types of example surveys are written questionnaires, face-to-face or telephone interviews, focus groups, and electronic (e-mail or website) surveys. To collect information about my business I decide to write a questionnaire and to see what kind of people are looking for my service and to have idea about how can I develop my business better in future and what will help me understand customers needs. Questionnaire its one of the main point for your business because like that you can identify easily ways how to improve and where you need to accentuate your attention more because creating one business you are not looking on how to get profit but also how you can do to get more customers, leaving your customers with good impressions you make them to coming back again to you or just they can recommended your service to friends, family or colleagues, and in future will help you to grow up and get large group of customers. So now I will analyse some data that I collect from my colleagues and make a conclusion about that.
1. So first questions is was about the age like that I can see which category of people are looking more for my service , so is I can see  what most of the interest are between 25-45 years small percent are 45-55. That categories of people are more serious, and they know that they want and if they decide to get a event planner that mean whey want really good ceremony and to have a good impression from event. 
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2. The second question it was about the work status. Usually category of people who choose to have an event planner are busy all the time and they have not enough time to plan something by themselves. Reading my diagrams, I can see that most of the people are employed that mean they have a day’s then they are supposed to work so they are sorted on time off. And take an event planner which will help them to organize a good event its will be the easy way. (fig Q4)
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3. Next questions I think its one of important for my business like that I can understand on which category of event I need to be more focused and make sure that I have enough samples to provide for customers and make them to choose my service. So, I can see that most of the people are looking for wedding and this we can understand from another diagram that I have about the gender there are more women’s because every single women want to have a unforgettable day and keep this memories for whole life. Almost the same percent of people are looking for birthday party because it is important day for every single person too. One to one is coming baby shower and surprise party on my vision it is something normal because this kind of celebrating are better to prepare by yourself but is different opinion about that. (fig Q6)
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4. One of most important questions its about deposit that why I include on my questionnaire because its important for me to make sure that customer will go ahead with me and I will be secure about my customer and in case if they will not going to refuse I will not be in trouble. And I can see most of the answers are agree with this deposit so I will do that. And this is good for my business that taking the deposit a have less risk to lose my time and all my investments and efforts on this event. I think its is a good point for this kind of business. (fig Q9)
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5. And now I will describe last but not less important thing that I have to investigate it is a what my customers are looking more than they are decide one event planner. So one of important is creativity like every single person want to have special event different from another , next one quality is critical to satisfying your customers and retaining their loyalty so they continue to buy from you in the future. Quality products make an important contribution to long-term revenue and profitability. They also enable you to charge and maintain higher prices. Quality it what a product can do for customers. Or sometimes you can use cheaper materials but using your creativity some of the people are will not recognize the difference. Also, it is important but not like previous 2 it is provide a customized budget because in our days are different categories of people and for most of them budget and spending are important. (fig Q10)
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Being an event planner is not an easy job. Even the simplest of events can take days or even weeks to arrange. If you ask any event planner about their job, they’ll tell you horror stories about staying up all night the day before an event, or how something went wrong at the last minute and they had to improvise a fix to save the day. It is a competitive industry that requires event planners to be at the top of their game to secure new contracts. But also, it is a challenging for creative people and with creative vision they can organize one of the best events on your whole life. I believe that this business its will be all time successful if you choosing the right steps from beginning and day by day get better and better. 
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