Appendix 1: Questionnaire (Learners)

Survey on the Use of Digital Educational Resources by Chinese for Business

Learners/E &SI FEHFHE KR E BB A

Part 1 Questionnaire/SE—&k4: A&

My name is Xiaxia Zeng, and | am a doctoral student at the University of Wales Trinity Saint
David (UWTSD) in the UK. My research focuses on exploring the use of digital educational
resources by the learners of Chinese for Business. The survey will take approximately 10
minutes to complete. Participation is voluntary, and all responses are anonymous and
confidential. You are available to choose Chinese, English or mixed language to share your
opinions. Your valuable insights will contribute to my doctoral dissertation and help in the
development of digital resources in Chinese for Business. If you need more information,
please feel free to contact me via email at xiaxia_zeng@163.com. Thank you for participating
in this research survey!

RUESEE, ERERRE=—FATAE (UNTSD) MiE+4. B RIRASERER
SHRXFIBHFHEREFERBEL. RRABESAARTE 15 0. 52880,
FEEHEERMREN. B DEFEFRX. X RGBS RN ZENNS. BHERA
BB AESTAANBLIRXURF SR XHFRRELRMETTR. EEFTELNER, 18
BER B IS B FHR S AR ABRR . xiaxia_zeng@163.com B BES5RRMRIHE!

Section 1: Personal information/&E—&4: MPAERE

1. Your gender/#& 1451 :
O Male/5

O Female/%&

O Prefer not to say/ N RiEEE

2. Your age/{EHIEHS :

O Under 18/18 Z IR

0 18-24/18-24 %

0 25-34/25-34 %

0 35-44/35-44 %

O 45 and above/45 % B M E

3. Your nationality/fE Y EI£E:
[Open-ended/F = 8] ]

4. Your location of your university (If you have exchange student experience, please
list the locations in the third option: “others”) /#& K3¥EH: (MREFHRHRELZFD,
BEE= G HihHI =)


mailto:xiaxia_zeng@163.com
mailto:xiaxia_zeng@163.com

O China/# E
O United Kingdom/Z<[E

O Exchange student in other places (please specify): [Open-ended)/Hfz (i&EEB) / [FFiX
3\ [al ]

5. Your native language/ M BHE:
O English/ZiE
O Other (please specify): [Open-ended] /Efh (iFFBF) / [FFRR 0]

6. How long have you been learning Chinese? /%% 3 th X Z K ijg 7 ?
O Under 3 months/> F=4H

0O 3 months to 6 months/= ZEAMH

O Over 6 months to 1 year/#BiEMB E—F

O Over 1 year to 3 years/#BiI—FEE =4

O Over 3 years to 5 years/#BI = FEEHE

O Over 5 years/#BiT A

7. Your current proficiency in Chinese/# B BT H XK F
O HSK 1

[ Between HSK 1 and HSK 2
O HSK 2

O Between HSK 2 and HSK 3
O HSK 3

[ Between HSK 3 and HSK 4
O HSK 4

O Between HSK 4 and HSK 5
O HSK 5

O Between HSK 5 and HSK 6
O HSK 6

O Near-native proficiency

8. Your current educational status/# B ATHI B B 1R :

O Bachelor student/Z&H} 4

O Master student/fl +#F 52 4

O Doctorate student/f§ 534

O Other (please specify): [Open-ended] /E A (3EFE88) / [FFAR 0]

9. What is your current year of study? /# BRI 2 JLERF 4?
O First year/$8— 4

O Second year/% — 4

O Third year/$8 =4

O Fourth year/ M 4E

O Graduated/E ek

O Other (please specify): [Open-ended] / Efth (i&5EER)

10. What is your major? (If you have dual majors, please list both.)/# & W2 HA?



(INREFREL, BIIHENTAL)
[Open-ended/FFHL T 5] #8

11. What is the type of your Chinese for Business course? /B & & %5 $ R R MR
=ta?

O Compulsory course/ &%

O Elective course/3E &R

O Major in Chinese for Business/B 5 3 & W

O Other (please specify): [Open-ended] /Efth (i53E0E) / [FFAR [a)&R]

12. What are your Chinese for Business course textbooks? (Check all that apply) /#{#
MBS P XRERHRTA? (TFiE)

O Chinese for Economics and Trade/ (& %Z;XiE)

O When in China: A Guide to Chinese Business Culture/ { #E & % X4k §i%)

O Other (please specify): [Open-ended] /Hfth (iB3EH88) / [FFHER ja1&]

13. Why did you want to learn Chinese for Business? (Check all that apply) /£
FIFESPXHEERRTA? (THiE)

O For individual interests/ A 3¢ i

O To enhance self-competitiveness and increase career possibilities/{g A 34 H K&
RV o] BE M

O To understand diverse cultures/FEf# % T X1k

O To improve Chinese language skills to communicate with Chinese clients, colleagues and
partners in workplaces/IR AP XEENIULREFEEF . BF. SFEKkFEFHEE

O To learn business knowledge in Chinese contexts/ 7 f@F E & & T & W 1R

O Other (please specify): [Open-ended] Hfth (&FHA) / [FFaia) &)

14. Do you have working experience in business? (Check all that apply)/%:% &5 S Y
THEELAEB? (%)

O Full-time job in business (please specify duration, industry, position): __ /B %
ML TE (FBEARK. Tk, BRA)

O Part-time job in business (please specify duration, industry, position): /%
FUBRFRIRTE (EEMK. 470k, BRAD)

O Internship in business (please specify duration, industry, position): /BER
AR (FFMAEHK. 7. BRAL)

O Working experience in non-business fields (please specify): [Open-ended] / B IER &M
HAAXMTERR (5EH)

O None/7%c



Section 2: Experience in the use of digital educational resources in Chinese for

Business/$£ —#%: BFPXBFBERREALE
*Notes: The digital educational resources in the following sections are specifically used for
your learning Chinese for Business both in teacher-led classes and during your self-study.
Please recall and select only the types of resources you have used in your Chinese for Business
learning process. You can check all that apply. /+3¥%: TR R 46 AT EE
HEREF, SREEFSFPXAMRERBFFSHXIRPEANTR. BFERIZIHR
BREFSPNFILTBRPEANRRLE, THIiE.

15. What types of accompanying digital educational resources in official textbooks and
other books of Chinese for business books have you frequently used for learning
Chinese for Business? (Check all that apply) /SE#EFIFHHGIR S, LFFABLR
FHXENEHR BERENEFHRERR? (TZik)

O PowerPoint/& 7= X ¥5

O Picture/E A

O Videos accompanying textbooks or E-books/##45} B8 F B E.E IR

O Audio recordings accompanying textbooks or E-books/Z #1888 F B EEEZ M

O Podcast/#E &

O E-books/8 FH

O None/Z%

O Other (please specify): [Open-ended] Hfth (i&EHE) / FFe)&]

16. What types of digital educational resources or online courses, websites and apps

have you frequently used for learning Chinese for Business? (Check all that apply)/#%E

FIFHFIXIEP, LEFABLELZRERFRERR? (THik)

O Public Chinese for Business courses (E.g., MOOCs, Micro classes) (please specify the specific

platforms): /AFFRBESHORTE (Blan: FR. #0%) (BFHAEEKES)

O Private Chinese for Business Live classes (E.g., One-to-one paid live classes with private

tutor in language platforms such as iTalk, Preply) (please specify the specific platforms)
/SR XRAB B EEERRE (Flgn: Talk, Preply £A—3F—fF 2R EER

2) FTHASKYEAR

O Comprehensive Chinese Learning websites (E.g., “Chinese Language + Vocational

Education Service” in “Chinese Plus”) (please specify the specific platforms):

/FEPXEIMYE (Bl PXEEN hXABRUYEEF KRR (EBTHES)

O Mobile Apps (E.g., Electronic dictionaries, “Duolingo”, “Chinese for Business”) (please

specify the specific platforms):

R AER (Bl BFE8. ZME. FFPX) (FEEAFEE)

0O Virtual classroom tools (E.g., Zoom, Teams, Classin)/ (please specify the specific

platforms):

JEINRET R (H130: Zoom. Teams. Classin) (i&EBES)

O Al tools (E.g., ChatGPT, Chinese Al tools: ERNIE Bot) (please specify the specific



platforms):

INTEETHR (ChatGPT. XL—3) (HEHER)

O None/7

O Other (please specify): [Open-ended] /& fth (i&:E88) / [FFR= 6]

17. What types of digital educational resources in social media have you frequently
used for learning Chinese for Business? (Check all that apply)/#&#&E % I &H it 2
h, SEEABRLEUHTRELNBEFHERR? (TDik)

0O WhatsApp/WhatsApp

O WeChat/#1{5

O Google/A ¥

O Baidu/& &

O YouTube/SHE

O Bilibili/Mke IR REL P

O International Tik-Tok/EFrARENS

O Chinese Tik-Tok/# E iR B Z

O Facebook/Be

O Xiaohongshu//NIH

O Twitter/#E4%

O Weibo/#¥ 18

O Instagram/Instagram

O Reddit/Reddit

O None/7c

O Other (please specify): [Open-ended] HAfth (1&F88) / [FFA 6]

18. How would you rate your proficiency in using digital tools and relevant resources
for learning Chinese for Business? Please rate your proficiency on a scale from 1 to 10,
where 1 means "Unfamiliar* and 10 means "Highly Skilled." /&I B CEB S+
XEIETBRPEARFTAMBEXBFRBENREEE? BREGCHER, BFEM 1
F 10 B2, HYP 1 RRTLETFRE", 10 RRFERLK.
[Open-ended/FFHL T, [a) ]



Section 3 Perceptions of Digital Educational Resources in Chinese for Business
/B=8D: NESPXBFRERBNEE

For each question below, please rate your level of agreement with each statement regarding
the digital educational resources in your Chinese for Business study. The rating scale is from
1 (Strongly Disagree) to 5 (Strongly Agree).
1: Strongly Disagree, 2: Disagree, 3: Neutral, 4. Agree, 5: Strongly Agree
FRE TR, S$HEEFESPXEISRPEANEFEERE NN FRRAINER
E#HTTS, TAEERN 1-5, HP 1 RF'EEAEE", SRR TEEAE
1. EFEFER, 2. FERK, 3. P, 4. B, 5 FEEE

19. Chinese for Business digital educational resources effectively helped me learn Business
Chinese vocabulary. /&% X HFH B RER ZEbHENRF I FHE.
01 02 03 04 =:5

20. The digital resources in Chinese for Business effectively improve my listening and
speaking skills in Chinese in real business or academic contexts (E.g., business calls, meetings,
negotiations, consultation). /&% XHFRBERIRES 7 RAEALHUHFERKER
XWriiieE (Pl FRIE. KW KA. &),

01 a2 O3 04 as

21. Reading materials provided through digital resources helps me understand
business-related reading texts in Chinese (E.g., financial news, commercial contracts,
advertisements, business e-mail). /1813 #15F ¥RE A0 LA R RE B HE Bh BRI MR AR 5
PP XARXA (FI, WEHE. FLEaE. & FSFE ).

01 a2 O3 04 £S5

22. Digital educational resources in Chinese for Business improve my writing

ability to coherently organize and clearly express my ideas in Chinese in workplaces (E.g.,
writing a business e-mail in Chinese). /% T XFNEFH B RRIRS T RELESRTE
REZMBEMFEIENPXSHEES (B, EAPIREHE B TFURM) .

01 02 03 O4 as5

23. Digital educational resources in Chinese for Business help me improve my verbal

communication strategies in business (E.g. using polite words, asking for advice, and

understanding implications). /R XHHIHEFHERBEHRIRS 7 /55 #7918 KA
(Blzn, EALRAE, AR, BREHZE).

O1 02 a3 O4 as

24. The technical resources in Chinese for Business facilitate my non-verbal communication
strategies in commercial contexts (E.g., body language, eye contact). /B &P X PR ATE
B T REFUHBPFERINEED@EKR (Bl REES, RiiEm).



O1 o2 O3 O4 s

25. Digital tools for learning Chinese for Business are useful for collaborating with

others when participating in commercial projects. /B &P XF I RFERAHFZTEN KA
S5/ LI E S5t AMERBHEB,

01 a2 03 04 as

26. Digital educational resources in Chinese for Business deepen my understanding of
theoretical business concepts. (E.g., economic policies, economic theories)/& 55 # 3 AL
FHEFRBMRT BN VIR HSNIER (flm, 2FBER, Z5FFER).

O1 02 03 04 as

27. Digital resources in Chinese for Business help me apply practical business knowledge in
real-world vocational or academic studies. /55 7 XX P R EF FIRF B HE LR 93 AR
AR SRR ER S FE AR,

01 a2 a3 04 as

28. The digital resources in Chinese for Business help me to think critically while observing or
involving in commercial activities, develop problem-solving abilities /& & H X I FE KR
EOBRENENS 5B SEHEHTHAMRE, FEFBBREBNES.

01 02 03 04 as

29. The digital resources in Chinese for Business encourage me to reflect on my self-learning
process and strategies. /B &P XPHBFRBAME R BFEIIERF IR,
01 a2 03 04 as

30. Chinese for Business learning with digital educational resources helps me be aware,
understand and adapt to cross-cultural diversity in business contexts. /5P X F I 5HF
HERBENEEGRETOANR. BRI ENHVIRRROE X SHM.

01 a2 (13 04 as

31. Theintegration of Chinese for Business learning with digital tools provides interactive and
engaging learning experiences and increases my motivation and interest in learning Chinese
and Business knowledge. /&P XFEISHFTANESRET A BFBNEIRRE,
FRE T |F S XHHF ARG S FEB.

01 02 03 04 as

32. Using Chinese for Business digital educational resources enhances my ability to effectively
and ethically locate, evaluate, and use information. /BB &P XHFHBERBENITRIES
THANASFEEEN. THAREBERNEN.

Bl 02 03 04 as

33. Using Chinese for Business digital educational resources improves my ability to
apply and create digital resources through technologies and multiple media. /{# R %&F X



BFHERABRNIRIES T REBRANMS FE N BN EEHFRIREN .
01 02 o3 04 o5

Section 3 Open-ended Questions/E =4 : F i &

34. What challenges or limitations have you faced when using digital educational resources
in Chinese for Business learning? Please provide specific examples if possible. /& 7E4# F & &5
PPN FHE RBEBEIT LR BRM? ER TR ERENGIF.
[Open-ended]/FFiE R B &

35. Do you have any suggestions on the construction of digital educational resources in
Chinese for Business? Please provide specific examples if possible. /#&3 B 5 P X HFEH B X
BRMEE T ARIWG? ERTRRERANSF.

[Open-ended] /A BIZE



Appendix 2: Consent Form

Consent Form

| have read the information sheet concerning the research project entitled Chinese for
Business Purpose Learners’ Perceptions on Digital Educational Resources, conducted by
Xiaxia Zeng from the Institute of Education and Humanities, University of Trinity Saint David.
| have had the opportunity to ask questions and receive any additional details | wanted
about the study.

| acknowledge that all information gathered on this project will be used for research
purposes only and will be considered confidential. | am aware that permission may be
withdrawn within 30 days of giving consent without penalty by advising the researchers.

| realise that this project has been reviewed by and approved by the Research Ethics
Committee at the University of Trinity Saint David and that | may contact this office if | have
any comments or concerns about my participation or involvement in the study.

If | have any questions about the study, you can feel free to contact the researcher via email:

xiaxia_zeng@163.com

Yes -- | would like to participate in this study.
No -- | would not like to participate in this study.

Your Name:

Date:

Your Signature
Researcher's Signature
Date



Appendix 3: Questionnaire (Teachers)

Questionnaire (Teachers)/[a]#: (EIF) <

My name is Xiaxia Zeng, and | am a doctoral student at the University of Wales
Trinity Saint David (UWTSD) in the UK. My research focuses on exploring the use of
digital educational resources by the learners of Chinese for Business. The survey
will take approximately 10 minutes to complete. Participation is voluntary, and all
responses are anonymous and confidential. Your valuable insights will contribute
to my doctoral dissertation and help in the development of digital resources in
Chinese for Business. If you need more information, please feel free to contact me
via email at xiaxia zeng@163.com. Thank you for participating in this research
survey!

BUERE, RRERREI=—FKXEKRE¥ (UWTSD) pfdt 4. BAWRRE
BERRFSPXFEIZBRFEERBEAEAL. AREABHABARATE 10 2481, B
52BN, MEOEHRERNREN. ETMEFRPX. KXRABEETRIE
BHRR. ENERABEFFTHTAANBLIRIURFTSPIXBFHRRR RME
AR, ELEWESHEL, HHEESE FBAFESKABKR: xiaxia zena@163.com
BMESERRWRABE! «

1 MEFFPXBFEIHESKHET? ¢

How long have you been teaching Chinese for Business?

2. BNAHSPXBENEIAEBRE?

What do you think are the difficulties in teaching Chinese for Business?

3. BEHURREANESTXBEMNE? EMETENRFRETAL? BMEEETREN
ppt. MAFMEF? LIRRBEAEANBMEENRERFRR E2ECKARIT. #
ELRFIBEFHR? MEENETECEMLRR?

What are the Chinese for Business textbooks you currently teach? What are the main
features of the textbook? Does the textbook have supporting PPT, video and audio, etc.? Do
you use these digital resources in the official textbooks, or do you design and produce the
digital resources required for the class yourself? What resources, if any, are they used to
include?

4. REFHRE, RERTINAZENE. #EF. ABMNEARLEEENEFHR #
B # I/ HH? MREMERBLERFHR? (LLOFFPXEIME, HHFPX
BFiEs. PXHEMLE. AITRE)

Before the start of the course, will students be specifically introduced, recommended, or
taught to use certain digital resources to help them learn Chinese for Business? What digital
resources, if any? (e.g. Chinese for Business learning website, Chinese for Business electronic
dictionary, Chinese news website, Al tools, etc.)



_ L

5, BERXELHER. BR., MEMNFE? —BREEAELERNAEL? RESER
SFHEEEREBFRBTAEL? FETHE. FIRRENEAXEREFEFERRHR
wanfey? «

What is the form, requirements and frequency of Chinese for Business assignments? Is it <
usually a solo or group assignment? Will students be asked to combine certain digital
resources to complete assignments? What is the student completion, learning effectiveness
and feedback on the use of these digital teaching and learning resources? <
&

&

6. UMASPXBFRAERRMOIRS BREREHRN. <

Challenges and limitations of the current construction of Chinese for Business digital
education resources and your suggestions.<

o

Py



Appendix 4: Interview (Learners)

I

Part 2 Semi-Structured Interviews/$E &84 : FEHLIH%

Thank you for participating in this interview today. My name is Xiaxia Zeng, and | am a
doctoral student at the University of Wales Trinity Saint David (UWTSD) in the UK. The purpose
of the interview is to understand your learning experience through digital educational
resources in Chinese for Business. You are free to share your experience and opinions about
this topic. The interview will take approximately 20 minutes. The interview will be recorded
only for study, and all responses are anonymous and confidential. The recordings will be
stored safely and will be deleted after the study. Participation is voluntary, and you are
available to stop the interview at any time. You are available to choose Chinese, English or
mixed language to share your opinions. Your valuable insights will contribute to my doctoral
dissertation and help in the development of digital resources in Chinese for Business. Thank
you very much!<

BSESRSMAR B R BRUEEE, BRERRE=—FXKEKRF (UWTSD) Mgt
£, ARPROBENRTREEFSPXFITRPERABRFHBERENER. BTNAR
PDEHENBEANFANERNEE. EHABNU SN BEOAREEENE,
PBRAARE 20 0 RABRBLSBXFZTENEARER MEOEHREZMREN.
HXRERBRLLET HEMREREMER. S5R8EMN, BYMBNELBK. &9
PUEEP X EXFBREESRKS/ZLENUS. BEHERABBBETFARANF LN
ERSPXBFRRRRME TR, FFRH!

Section 1: Personal information /$E—&4: PAEE

1. Could you please introduce your educational experience, major and your current position? <
Do you have exchange student experience to other countries for learning Chinese? Do you
have working experience in business? (Full-time/Part-time/Internship) Could you briefly
introduce your working experience? (Time/content/Chinese context)/f&8E B MR — T EHH
BED . ZUYREFHRA? SEEZHMEEREIFXNZREZLTG? EREFHFEX
ML, KRAXINITELRH? MREVEREEHENE—TENITHELZRD (HE. TE
AE. PFEER) ? «

2. How long have you been studying Chinese for Business? Why did you want to learn <
Chinese for Business? /¥ I HPX LKA ET? BEIFGFRXHRRAZTA? «

Section 2: Experience in the use of digital educational resources in Chinese for
Business/$8 —#84>: BHFHPXBFHERBREALR
(REFEEEBRABHERAREEFHTHE, NTRERH) «

3. Could you describe the digital resources you use in your Chinese for Business -

learning, such as online material, digital textbooks, apps, or online courses? /8t & ¥ 4R HH A& —
THREFSHIXFEIRFEANBRFRR? flm, BEAIMENEZERM . HFBH. AR
FRELIRE? ¢

4. Do these digital resources help you improve your communication skills in Chinese in -



a business context? Specifically, in terms of specialized vocabulary, listening, speaking,
reading, and writing, can you provide specific examples? /X ¥ FHF e S BERSHE
PERRSOHTRRREREBG? HAREZTWIEC. WREEAE, REEHRENEIF
g?

5. Do these digital resources help you enhance your professional business knowledge? <
For example, theoretical concepts, economic policies, and trade practices. Could you provide
specific examples? /X EHFHREIRSENB ST UMIRE L RER? b IEeHe.
LFBR. RHEFEF, BREEHRENHIFT? «

6. How effective do you find these digital resources in facilitating your communication ¢
strategies and collaboration skills in authentic commercial contexts? For example, politeness
words, and body language. Could you provide specific examples? /AX ¥ F R BAT RS
MBS HFTPIRE SN ZFRRISTIE AN ERE N B S RHEN? LLanALR iR, SHEES,
EREREH RRRIBIFID? <

7. Do digitalized tools in Chinese for Business study help you to think critically, <

or improve your abilities in problem-solving, self-learning, and self-reflection while observing
or involved in commercial activities? Could you provide specific examples? /& 55 #3331t
BAEAYF TRESEDRENELS SH VR IFHITHAMEE, SRS mmReE
h. eliEh. B¥REBREENT, BESBHRENFIFE? «

8. Do you feel that these digital educational resources have increased your interest and <
motivation in learning? Have they made the learning process more interactive and engaging?
Could you provide specific examples? &R B RBX LT HE FIRIGIN T HEFE S GE
$7? ENREEFISEEREHMMRS] /1?7 BRe2E RENHIFIE? «

9. How effective do you find these digital resources in enhancing your cross-cultural <
understanding and adaptation? Could you provide specific examples? /iX ¥ FHIBEXES

BEBSIFEPRBAEN FRBSAE ZRHE? fREESEHRAHNGIFID? «

10. Do the use of digital educational resources in your learning experience of Chinese for <
Business helps you improve your skills in collecting and creating information, as well as in
using technologies. /¥ JIFFHXMNIRPEAUFHERARREF P TREBKSE
HENERER, MUREBRARBES?

11. What challenges or limitations have you faced when using digital educational <
resources in Chinese for Business learning? Please provide specific examples if possible. /f&

EEABS T XNBFRERFBEIIMLRE R BRY? BRTRERHARGHNGIT. «



