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1.1 Introduction
Health and social care professionals play an important role in promoting wellbeing, protecting vulnerable individuals, and supporting people to live independently. Social care workers are a key part of this sector because they support individuals with a wide range of needs in different settings such as care homes, hospitals, and the community.
This report will describe the role of a social care worker and explain their main duties and responsibilities. It will then explain three essential skills needed for this role, including communication, risk assessment, and record keeping, and discuss why these skills are important. The report will also describe three strategies to improve these skills and explain how they can support professional development. Finally, the report will highlight the importance of skilled practice in delivering safe and high-quality care.

2. Description of a Social Care Worker
A social care worker provides support to individuals who need help to maintain their health, independence, and quality of life. These individuals may include older adults, people with disabilities, individuals with mental health conditions, and those experiencing social or financial difficulties. Social care workers play an essential role in ensuring that these individuals are safe, respected, and included in society.
One of the main responsibilities of a social care worker is to assist individuals with daily living activities. This may include helping with personal care tasks such as washing, dressing, eating, and taking medication. In addition, social care workers promote independence by encouraging service users to complete tasks on their own where possible. They also monitor individuals’ wellbeing and report any changes in health or behaviour to other professionals.
For example, a social care worker supporting an elderly person may help them move safely around their home, ensure they are eating properly, and report any signs of illness or confusion. Social care workers also work closely with other professionals, such as nurses and social workers, to provide coordinated care that meets the needs of the individual (Skills for Care, n.d.,2026).
Overall, the role of a social care worker is important because it supports vulnerable individuals and improves their quality of life.

3. Skills Needed for a Social Care Worker
3.1 Communication Skills
Communication is one of the most important skills for a social care worker because it allows them to understand the needs of service users and provide appropriate support. Effective communication includes both verbal and non-verbal methods, such as speaking clearly, listening carefully, and using body language.
Social care workers must be able to communicate with individuals who may have different needs, such as people with dementia, learning disabilities, or sensory impairments. For example, a worker may need to use simple language, visual aids, or gestures to help a service user understand information.
Good communication is essential for building trust and maintaining positive relationships with service users. It also helps ensure that important information is shared accurately between professionals. According to Skills for Care (n.d,2026)., effective communication supports person-centred care and reduces the risk of misunderstandings.
If communication skills are poor, it can lead to confusion, incorrect care, and potential harm to service users.

3.2 Risk Assessment and Care Planning
Risk assessment is an essential skill in social care because it helps workers identify potential dangers and take action to prevent harm. Social care workers must assess risks in the environment and in the individual’s condition while still promoting independence.
For example, when supporting a person with limited mobility, a social care worker must identify risks such as falls and use appropriate equipment like walking aids or hoists. Care planning involves creating a plan that outlines how care will be delivered safely and effectively.
According to Social Work England (2019)., effective risk assessment supports safe decision-making and ensures that care meets professional standards. It also helps protect both the service user and the worker.
If risk assessments are not carried out properly, it can result in accidents, injuries, or safeguarding concerns.

3.3 Record Keeping and Documentation
Record keeping is another important skill for social care workers. It involves writing accurate and up-to-date information about the care provided, any changes in health, and any incidents that occur.
Good record keeping ensures that all professionals involved in a person’s care have access to the same information. This supports continuity of care and helps ensure that service users receive the correct support.
For example, if a social care worker notices that a service user is eating less than usual, they must record this information so that other professionals can take appropriate action.
The use of secure digital systems for record keeping is becoming more common in health and social care (NHS Digital, n.d.). Workers must also follow data protection laws, such as the Data Protection Act 2018 (Gov.uk, 2018)., to ensure that personal information is kept confidential.
Poor record keeping can lead to mistakes, miscommunication, and risks to service users.

4. Strategies for Skill Improvement
4.1 Communication Skills – Training Programmes
One effective way to improve communication skills is by attending training programmes. These programmes help social care workers develop skills such as active listening, clear speaking, and appropriate body language.
Training can also teach workers how to communicate with individuals who have specific needs, such as dementia or hearing impairments. For example, a worker may learn how to use visual aids or simplified language to improve understanding.
Skills for Care (n.d.) states that communication training helps improve information sharing and reduces the risk of errors in care. This makes communication more effective and supports better relationships with service users.

4.2 Risk Assessment – Safeguarding Training
Safeguarding and health and safety training is an important strategy for improving risk assessment skills. This type of training helps workers understand how to identify risks and respond appropriately.
For example, training can help a worker recognise signs of abuse, such as unexplained injuries or changes in behaviour. It also teaches workers how to report concerns and follow correct procedures.
According to Social Work England (2019), regular training helps ensure that workers meet professional standards and protect vulnerable individuals. This improves safety and reduces the risk of harm.

4.3 Record Keeping – Reflective Practice
Reflective practice is a useful strategy for improving record keeping skills. It involves thinking about your own work and identifying ways to improve.
For example, a social care worker may review how they recorded an incident and consider whether the information was clear and accurate. They can then improve their documentation in the future.
Reflective practice can take place during supervision sessions or through writing reflective journals. It supports continuous learning and helps workers meet professional standards (Social Work England, 2019).



5. Conclusion
In conclusion, social care workers play a vital role in supporting individuals and promoting independence. Their responsibilities include assisting with daily activities, monitoring wellbeing, and working with other professionals to provide effective care.
This report has shown that communication, risk assessment, and record keeping are essential skills for this role. These skills are important because they help ensure safe, accurate, and person-centred care.
The strategies discussed, such as training and reflective practice, show how these skills can be improved over time. Continuous professional development is important to ensure that social care workers provide high-quality care and protect vulnerable individuals.
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