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Introduction
Providing for the needs of today without compromising tomorrow's ability to do the same is what is meant by the term "sustainability." Therefore, sustainable development is an approach that prioritizes community and economic progress without sacrificing environmental protection. Since hotels use such a large amount of power, water, and other non-renewable resources, they are a major source of environmental problems (Banff, 2021). Neither the global nature of the hotel industry nor the widespread nature of the effects can be ignored. The success of the hospitality industry depends on protecting the sights and sounds that bring in customers. This essay will discuss sustainability in the hospitality industry. I'll discuss how the hotel industry has weathered recent years despite mounting challenges. In addition, I'll go further into CSR and consider how hotels may improve their social responsibility to win over more customers.
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Main Body
Marriott International is a United States-based, international hotel and leisure-services management and franchising company. It all began with a little root beer stand that J. Willard Marriott and his wife opened in the nation's capital. In 1957, the two opened their first hotel in Arlington, Virginia. The company has come a long way since then. The total number of Marriott International hotels worldwide surpassed 8,000 in 2022, with the majority of these establishments located in countries other than American nation (Banfflakelouise, 2021). This is in no little part because to the merger in 2016 between the American brand Starwood Hotels & Resorts and the Canadian chain Delta Hotels. To put it simply, in 2022 the distribution of Marriott International hotels by region was very variable; nonetheless, 5,846 of the chain's hotels were located in North America.
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Marriot International is now widely recognized as one of the world's best hotel chains. By 2023, Marriot International has surpassed other major hotel chains in terms of sales revenue, including Hilton Worldwide Holdings, Hyatt Hotels Corp., and Galaxy Entertainment Group. The average daily rate (ADR) for a room at a Marriott International hotel worldwide in 2022 was around 203 U.S. dollars, with North America having the highest ADR at about 243 U.S (Budeanu, 20216). dollars. When compared to other regions, Asia-ADR Pacific's of $142.6 USD was the lowest. Meanwhile, the Middle East and Africa accounted for over 65% of Marriott International's worldwide hotel occupancy rate. The occupancy rate in Europe, meanwhile, at 63.5%.
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CSR, or corporate social responsibility, is the practice of businesses taking accountability for their actions and making constructive contributions to society in the form of benefits to people, planet, and profit. The concept of a "circular economy" aims to reduce waste via increased rates of reusing, repairing, and recycling. The relentless use of natural resources to satisfy greed and the need for progress has compelled this. When businesses adopt the concepts of the circular economy, they are also acting responsibly; therefore CSR and the circular economy go hand in hand. Since many firms have been accused of serious environmental contamination, it is only fair if they do something to clean it up, making this a very important project for corporations (Camilleri, 2017). Many tourists now choose to patronize businesses that share their commitment to sustainability since the issue of climate change is always in the news.
The hotel industry's capacity to generate revenue and maximize the return on its assets is crucial to its long-term viability, both of which contribute to economic sustainability. The economic viability of a business also seeks to improve the quality of life of the local populace. A successful business has a constructive effect on the neighborhood (Bakker2017). A hotel that is doing well can afford to pay more salaries, which means more money to spend on amenities and government fees. Taxes like this are reinvested to improve residents' quality of life. However, in order to earn customers' confidence and make money, a hotel must always present a positive image.
Investing in and creating the services that make up our society's framework are examples of socially sustainable practices. It aims to provide social parity by emphasizing group cohesion, individual honesty and the importance of personal relationships. It might be encouraged and bolstered by laws and common ideas of justice and rights. Corporate social responsibility affects everyone who comes into contact with or is impacted by a corporation. Since a company's most valuable asset is its employees and consumers, social responsibility extends to their respective responsibilities.
The goal of environmental sustainability is to protect the natural world in order to maximize human enjoyment (Bishara, 2020). The business must avoid destroying the environment while doing business. The hotel industry is harmful to the environment because of its careless use of natural resources and its production of harmful waste. Three of the seventeen Sustainable Development Goals (SDGs) directly affect the hotel and tourist industry: Sustainable development that benefits everybody, from consumption to production to the responsible use of the seas and their resources.
The tourist industry's growth and expansion are driven in large part by the allure of the region's natural and cultural attractions. The unique qualities that make each of these locations a top tourist attraction are all threatened by human interference, despite their superficial similarities. In many cases, the primary threat to these locations comes from visitors themselves (Linnerud, 2014). A hotel that takes sustainability seriously will stand out in a crowded industry and attract more guests. Here are just a few sustainable initiatives being implemented by hotel staff.
Your extra food may be put to good use by donating it to a local food bank reduce trash at the same time. Producing or sourcing food locally may help ensure that nothing is wasted. The elimination of the need for one-time plastic usage has also helped a great deal. Hotels that want to become green by installing solar panels on their roofs have the additional difficulty of reducing their energy use. Employees are also encouraged to save energy by turning off lights while not in use. The use of eco-friendly infrastructure has also reduced waste disposal costs and environmental impact. Products that fall into this category have less difficult-to-decompose chemical components. Moreover, the hotel industry has been emphasizing biodegradable packaging and recycling programs, which contribute significantly to the fight against pollution.
The survival of popular tourist sites depends in large part on the hotel industry adopting sustainable practices. The hotel industry is safe for the foreseeable future because of this. Sustainable methods not only help you save money, but they also benefit you in the long run. The resulting public perception of the brand is also crucial (Banff, 2021). Now that more people are aware of the harm they are causing the earth, sustainable hotels see an increase in both customers and revenue. Hoteliers have embraced sustainability and made it a key part of the corporate agenda for a variety of business cost reduction, regulatory hurdles, economic incentives, guest satisfaction, brand image, and corporate brand image are just a few of the many that come to mind.
In an attempt to hasten the development of green buildings, the government has chosen to provide hotel owners financial advantages such as reduced insurance premiums, subsidies, and tax credits. The hotel industry has started using various environmentally friendly fixtures and facilities to guarantee that customers have a good stay. Comfortable hotels are more likely to get repeat business from travelers. Hotels nowadays strive to maximize client satisfaction and repeat business by delivering first-rate amenities and service. In an attempt to attract more customers, several hotels have implemented eco-friendly rules (Linnerud, 2014). In an attempt to save operational costs, especially those related to energy and water usage, many hotels have started adopting greener energy sources including renewable solar and wind power. Hotels utilize a variety of waste management techniques to reduce, reuse, and recycle rubbish.
They invest much in educating their staff, which ensures consistently excellent results. Sustainable practices have been used by hotels in an effort to boost their image and attract guests in an era when many people prioritize supporting green businesses. The hotel will attract more customers and generate more money thanks to these eco-friendly practices. In order to preserve the environment and its visitors, hotels must follow rules mandating the management of storm water and the proper disposal of hazardous waste.
The hospitality industry has joined the ranks of those businesses that are working to lessen their negative effects on the planet. Hotels have used circular economy practices to reduce their ecological footprint. Companies are obligated to act responsibly toward the environment, and the circular economy provides a framework for doing so. Repairing, reusing, and recycling products are all encouraged (Camilleri, 2017). More and more hotels are including waste management into their CSR strategies due to its compatibility with the reduce, reuse, and recycle principles of the circular economy.
Hotel environments have grown more polluted with dry wastes (such plastics, paper, metal, and cardboard) and moist wastes (like food and garden wastes) garbage), which contribute considerably to climate change. Hotels are doing their part to save the environment by adopting CSR policies that stress the need of proper rubbish disposal. Some examples of such actions include hotels reusing guest soaps as detergents, people buying cleaning supplies and groceries in bulk, and the usage of color-coded and labeled containers for the collection of recyclable trash. Plastic has been a serious issue for the environment ever since it was first invented. This is because plastic waste piles up in landfills and ruins the landscape. The hospitality industry has stopped using disposable plastics that can't be reused or recycled. If more people did this, less trash would end up in the sea.
According to Bohdanowicz (2005, p.46), hotels may use a lot of water every day depending on factors like their dimensions, capabilities, occupancy levels, and the standard of care they provide. In order to reduce their water use, hotels often install fixtures with reduced water flow, tracking departmental water use, and fixing leaks as soon as they are identified. Staff at hotels has also developed out ways to manage, reuse, and recycle water; for example, wasted water from washing machines may be used to water plants and clean loos (Budeanu, 20216). There will be long-term savings on both your water and energy bills as a consequence. Reducing energy consumption is crucial for hotels to guarantee corporate social responsibility and effective environmental management. It's incredible how much power and fossil fuels hotels use.
Kim et al. report that hotels have installed energy-saving LED bulbs, used only renewable energy, installed room-level energy monitors, switched to motion-activated light switches, and maximized daytime exposure to natural light (2012). If everyone does their part, the neighborhood will be cleaner and safer.
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Conclusion
To sum up, the primary responsibility of a hotel owner is to maximize profits, but environmentally and socially responsible hotel owners also have a duty to their local community and the global environment. A hotel's commitment to social responsibility may be shown by its efforts to improve employee wellness, conduct honest business, and include community leaders (Bishara, 2020). A hotel may demonstrate it cares about the environment by, for example, decreasing its carbon footprint, keeping its rubbish in check, and using its land wisely. Reducing, recycling, and reusing wastes are all ways that the circular economy idea has helped to slow down environmental damage. But when money is prioritized above humanity, the firm either has to change its ways or shut down. Hotels should implement CSR and sustainability programs to protect society and the environment while cutting costs.
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