

Cover letter 
Dear sir/madam

Application for the role of probation officer Reference: 45795605
I feel as though I will be ideal for the role of a probation officer, as I have previous experience in probation work and the healthcare sector. My time in the probation service has given me the knowledge, insight and understanding that is needed to be able to manage the often stressful situations that can occur with challenging clients.
I am a caring, hardworking, committed, enthusiastic individual. I have compassion and understanding, and I am extremely dedicated to my work. I thoroughly enjoy multi-tasking and helping others complete tasks.
As somebody who is relationally focused, I am able to contribute to the working environment, enjoying working as part of a team.  Through my independence, self-management and respecting others and ability to recognise skills in others, I feel I also possess the qualities to be a great team leader. My approachableness and ability to solve problems and work through situations, has been commented on by other colleagues. I have the ability to demonstrate my pro-social modelling skills.
My career as a dental nurse has enabled me to demonstrate my excellent communication and IT skills. And dedication and focus to the work through exemplary time management, which I take very seriously. I am thoroughly capable of using my initiative in order to meet schedules and complete work and tasks before the deadlines, due to my work ethic and focus. I am very considerate, and I like helping others to complete their tasks, whilst still performing vital tasks and duties of my own, as I enjoy the challenge of multi-tasking.
Although building a productive working relationship is essential in this line of work, I like to remain professional at all times. I have a friendly, welcoming, humorous manner but I am committed to my work, and I always take my work very seriously. The challenge of preparing individuals to get back into every life and society appeals to me, I enjoy reasoning, problem solving and processing complex and conflicting interpretations.
I have previous experience with multi agency working, due to working in the healthcare industry and working voluntary at the Nottingham probation service in 2020. In order to complete the voluntary work at the Nottingham probation service I had to complete the National Probation Service’s Enhanced Level 1 Vetting. This may need to be renewed for this role. I am also currently signed up to the advanced DBS online system, this will make the background check process much simpler.
During my time working at the Nottingham probation service, I was exposed to working with clients from all different types of backgrounds, some suffering from mental health and/or anger issues, this helped me gain the ability to de-escalate situations.
The experience I received working in care homes and in the dental care setting enabled me to obtain and develop my case management and informed decision-making skills.
I have kept up to date with my registration as a registered dental nurse. I specialise in working with anxious adults and patients with special needs, this has made me become very patient and helped me gain more knowledge and insight into dealing with people suffering with anxiety. I am required to assist the dentist with domiciliary visits every fortnight, this has given me the opportunity to become very familiar with alternative location visits.
My child safeguarding and adult safeguarding certificates are up to date, they are regularly updated when I carry out my Continued professional development. I will be happy to undergo any further training as and when required, as I enjoy learning and obtaining new knowledge and improving on the knowledge I already have. 
I am very enthusiastic and confident towards my work, and I am very keen to be a part of your team. I am able to attend an interview at short notice, please find enclosed my cv. I appreciate your time and consideration and I look forward to hearing from you soon.
Sincerely,
Micheala Lee
07879124579
2010757@student.uwtsd.ac.uk 
MICHEALA LEE
Smethwick, Birmingham, B61 6EX · 07879024028
Mimi121@live.co.uk · www.linkedin.com/in/micheala-lee-122013b9 ·

I am a very friendly, caring, honest and driven candidate who is currently looking for a permanent position in which I can progress, and I am willing to undertake further training where appropriate. I am punctual, organized & very responsible, which gives me the ability to motivate and lead others to achieve personal & team goals. I have an excellent telephone manner, and I have the ability to listen to others whilst understanding their needs. I work well under pressure; this helps me to manage my time effectively & prioritize work to meet deadlines. I am currently studying BSc health and social care level 5/6 and I am a fully qualified dental nurse and receptionist. Over my years of experience, I have gained many skills, I have exceptionally good IT and clerical skills, excellent knowledge of how to use the internet and all Microsoft packages. I am enthusiastic in all tasks I perform, and I always see tasks through to a satisfactory conclusion. I will put all my previous skills, broad experience and knowledge into play whilst working as a probation officer, in order to be a great candidate for the position. I have a full clean DBS and I have completed the National Probation Service’s Enhanced Level 1 Vetting.
Current employment
UWTSD BSc Health and Social care level 5, Sept 2021- Present day
I am currently enrolled on a level 5 BSc health and social course. Studying online three days a week.
UWTSD Health and Social care level 4, Sept 2020- July 2021
I have completed the level 4 health and social course. Previously studying online two halve days a week.
Locum care assistant, August 2020- present day
Cover care assistant for Medbank Health Care Solutions.
· Covering at both NHS and private care homes,
· Assisting with roles such as general nursing, care plans, days out, hygiene duties and alternative location visits

Probation officer assistant, June 2020- present day
Part time voluntary probation officer assistant at Nottingham probation service
· Assisting with roles such as evaluating offenders to determine the best treatment plan 
· Discuss treatment options with offenders and arrange treatment programs 
· Aid offenders with their rehabilitation process 
· Observe offenders and monitor their progress 

Previous employment 
	BCHC Trust Attwood Green Community dental service, Nov 2015- August 2020
Part time dental nurse working with anxious adults and patients with special needs. My roles included:
· Dental nurse chair side
· Decontamination duties
· Reception duties
· Assisting with sedation
· Pediatrics appointments and GA assessments
· Reason for leaving; To focus full time on my criminology degree

Broadway dental suite, March 2015- Nov 2015
Full time Head dental nurse, receptionist and keyholder. My roles included:
· Dental nurse chair side and
· Decontamination duties
· Reception duties and practice manager responsibilities.
· Reason for leaving; I was offered a part time position and the hours were more convenient.



Locum dental nurse, April 2014- Feb 2016
Cover nurse for Penns dental agency since April 2014, Baker moss dental recruitment agency since September 2014 and Bluetooth dental agency since Oct 2014.
· Covering at both NHS and private practices,
· Assisting with roles such as orthodontics, general nursing, implantology, reception and decontamination.

Bhandals Dental Practice, Sept 2012 – March 2015
Fully qualified head dental nurse/receptionist and keyholder after completing my City and Guilds full time Level 3 Diploma in Dental nursing. My roles included:
· Dental nurse chair side and decontamination duties
· Reception duties and practice manager responsibilities.
· Reason for leaving; I was offered a different role with a more competitive salary.



Professional training
Nottingham Bluecoat School -July 2004
13 GCSEs grade A-D 6 GCSEs passes -Grade C or above in English, Math and Health and Social, Drama & Technology. 
Nottingham Clarendon college - July 2005/July 2006
BTEC National Certificate & BTEC National Diploma in Music Technology. 
Matthew Boulton college – July 2011
Level 3 Diploma in Dental nursing. 
University of law Birmingham 2017-2020
BA (Hons) Criminology and Sociology 
Online courses
Counselling certificate obtained online 2021
Forensic psychology and offender profiling course -certificate obtained 2021
Humanities: introduction to criminal justice course- certificate obtained 2021
Relevant skills
Voluntary work at Nottingham probation services 
Counselling 
Care work
Interests 
I love to study and improve my knowledge on physical health and mental health. I enjoy socializing with friends, spending time with my family and meeting new people. My hobbies include shopping, travelling, reading, and listening to music. 
References- Available on request
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Description automatically generated]Radio show pitch
(BAMFORD, 2022)                                                                                                                     (Doyle, 2017)
Good afternoon, I’m Mimi, welcome to my elevator pitch.

Today I would like to propose a request to broadcast a 2-hour radio show called “Talk to MI-MI”. The radio show will focus on offenders, prisoners and the national probation service. The opportunity to broadcast 3 times a week on BBC radio 1xtra would be amazing. Radio 1xtra is very popular with my target audience, they have 744,000 listeners a week aged 15 and above. (BBC Radio 1Xtra - listening figures, 2022).

The aim of the show is for offenders, prisoners, and probation officers to discuss their experiences and tell their stories in hopes to prevent crime, prevent recidivism and the need for probation services in future. In September 2021 the Midlands statistics for the probation caseload was 38,148. (GOV.UK, 2022). This is not an accurate sum because even if offenders were under numerous types of probation supervision at the end of the year, each offender is only counted once in each total or sub-total. (GOV.UK, 2022).
The show will also be a platform for these clients as its important for them to have a platform to express their feelings, share their experiences and have them acknowledged, whilst also helping others to avoid having the same journeys these clients have encountered. 

The radio show will also provide advice for people who may already be on the same path as the offenders and are looking for a way out but need help and support. I intend to have different guest appearances, each show there will be someone different for the people to listen to and learn from, all in the comfort of their own environment if and when they chose. They aren’t being pressured to listen they have a choice. Which is why I think a radio show will be the best platform because radio is heading into a digital direction and can be stored in an online archive so its accessible for everyone for years to come. (Lawlor, 2019).
The radio show will be aimed at anyone who cares to listen, but my main target audience will be adolescents and young adults, both male and female of all ethnicities. I feel as though female offenders and prisoners need a louder voice so each week, I hope to dedicate 1 of the 3 shows to females only. As of June 2019, 5% of the prison population was female. (GOV.UK, 2020).

Due to the content of the show, broadcasting after 9pm would be ideal for the “Talk to MI-Mi” radio show. Also, the content shared on our women’s only show, would also be perfect to broadcast on BBC radio 2s women’s hour, the information shared on our women’s only show will be beneficial to women of all ages and backgrounds.

I have various links with YOT, the national probation service and East midlands and West midlands police, and I have managed to secure a guest appearance interview once a week with a youth offender or prisoner, they will tell their story, regarding home and work life since being released. Unemployment is a key reason people reoffend. (Morgan, 2021). Share their experiences regarding attending probation and discuss how their social life has changed after being released from prison. The clients will have the opportunity to give advice and answer questions sent in by the listeners the week before as the show is pre-recorded. 
Once a week we will have a guest appearance from a probation officer who will   answer any questions, discuss their roles and experiences as a probation officer and give advice. They will also share their views on the new unified probation service which was launched on the 28th of June 2021. Lord chancellor Roberts vowed that the public will be better protected, and crime will be cut. (GOV.UK, 2021).
I want the show to be a platform were these clients feel comfortable enough to express their views and thoughts and have a voice. Young offenders' voices are not being heard across the youth justice system, resulting in a failure to act on their wishes. (Creaney, 2016).
Each week we will focus on a different crime to discuss, and the content of each show will vary, it can be both serious and or humorous whatever is on their mind they are free to discuss it with me on the show. Some topics may spill over into other shows due to the severity of the subject or the number of questions the listeners send in. 
The possibility to have a small segment of the show called “so you think you’ve got talent”, which would allow the guests to debut any music, poems, or short stories they have written during or after their prison sentence would also be amazing. 
Thank you for listening today I am now open to any questions, and I appreciate any comments, feedback or opinions.
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