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1. [bookmark: _Toc81440582][bookmark: _Toc81580343]Introduction

In this academic report, I am going to demonstrate my understanding of the world of employment, as well as self-evaluating my experience, background, and expectations of my own career development. To achieve to desired outcome, I will be using all the appropriate and recognised academic tool, techniques, and skills which I have acquired during the course of this module. Reflecting on my personal experience, observing my own history as an employee, I have gained a good understanding on my current situation, and might as well going to be able to predict the possible future scenarios.
To begin with, at the age of 18 I have successfully finished my studies in a hospitality-oriented school. After graduating from high school, I immediately began to search for a job, which would be the most suitable for my orientation and studies. Majority of the employability skills I have learned, coming from my several years of experience in hospitality, specifically the Front of house are. This includes pretty much all the available positions in a restaurant I could think of, such as waiter, food runner of manager. During my employment history in the United Kingdom, I have managed to gradually grow within the industry, and being able to deliver in all aspects of the industry.

[bookmark: _Toc81580344]Lifeline exercise

	Age range
	High points
	Low points

	18 years old
	- Highschool graduation 
- Found a first job in the capital
	- Struggling to find a proper job
- Moving out from family home

	20 years old
	- Moving to London
- Found a job easily
	- Difficulties to adapt to new lifestyle
- Low income

	22 years old
	- First promotion at work
- Started working out
	- Overwhelmed by work

	24 years old
	- Started University
- Manager promotion
	- Gained weight during lockdown 
- Family member passed away

	26 years old
	- Finishing first year of my studies
- Gained financial stability
	- Infected by corona virus

	26+ years old
	- Unknown
	- Unknown




2. [bookmark: _Toc81440583][bookmark: _Toc81580345]Reflection on Roleplay

As per the requirement of the assignment being given by our lecturers, the first task included an imaginary job interview, which we had to conduct with one classmate of our choice. Both students (including me) had to demonstrate their understanding on both scenarios, as being and interviewer and an interviewee as well. To be able to achieve the desired outcome, I used Gibb’s reflective cycle as a guide. (Team, 2021)

[bookmark: _Toc81440584][bookmark: _Toc81580346]Interviewer

As an interviewer, I have faced more challenges as opposed to being and interviewee. I felt confident and first, however, it was the very first time for me to try an exercise like this, so I was a bit nervous during the presentation. I have noticed all the mistakes I have made and will try to improve on them in the future. The fact that we had to face an entirely new situation, made me realise how important is it to try in class activities, to help to improve on ourselves. All the questions I have asked, covered pretty much everything I need to know as an employer. I hope I will have opportunities in the future to practice this in the real world. 

[bookmark: _Toc81440585][bookmark: _Toc81580347]Interviewee

As an interviewee, I had a much easier job. In my several years of experience, I have been a part of a few interviews already, so I had a general idea of what need to be done exactly in this task. Because of the weight of given situation, knowing that I am presenting in front of the entire class, directly observed by my lecturer, I was a little bit nervous at first, but later on during the presentation, I have overcome my fear of public speaking, and delivered a good demonstration to the teacher. I was very happy with the job what we have accomplished with my colleague and looking forward to work with her in the future. I have gained a lot of information and learned new techniques to be more direct on the topic, and to be able to apply these skills in my current employment.






3. [bookmark: _Toc81440586][bookmark: _Toc81580348]Self-evaluation review

[bookmark: _Toc81440587][bookmark: _Toc81580349]Self-motivation in career direction

At the beginning of my 20’s, I was not sure about my actual career direction, or simply what do I actually want to do. First, I regretted the orientation of my studies, and I was unhappy at my first job. Later, as I have changed jobs multiple times, and learned all the secrets and key ingredients of hospitality, I started to enjoy it more and more. I have noted that I am actually good at it. Since then, I have more than 8 years of experience in the industry, and if I am able to develop more and growing in the same phase as I did so far, I might be staying in this field for a couple more years. 
As I am writing this assignment, I can proudly say that I managed to be promoted as a Floor Manager of a busy restaurant in central London, with a ton of responsibilities, doing a great job. It took me 4 years to achieve this goal.

[bookmark: _Toc81440588][bookmark: _Toc81580350]Learning styles

Being a professional for many years, taught me how to manage my time, and organize my tasks. Since I became a scholar, alongside of my current full-time job, I am facing even more challenges than before, but luckily, I am able to apply the skills I have acquired during my employment in my studies, as well as my university studies at me job. Business Management is in a very close relation to the hospitality industry. By managing my time, I am more than capable to maintain my studies, even if it might be difficult sometimes.

[bookmark: _Toc81580351][bookmark: _Toc81440589]Own professionalism 

At my current employment, I am capable of consistently deliver at or above the expectations of the higher management. I do get overwhelmed time to time, but still learning and teaching the rest of the staff members day-by-day. I do know that I still have a lot to learn, but I am sure will not lose my spirit and my eagerness to deliver the change people need.




4. [bookmark: _Toc81440590][bookmark: _Toc81580352]Personal development planning

[bookmark: _Toc81440591][bookmark: _Toc81580353]Personal SWOT Analysis

	Strengths
	Weaknesses

	· Working under pressure
· Time management
· Strict work rules
· Team player
· Organised working
· Delegating duties
· Emotionally cold
· Fast adaption to situations
	· Public speaking
· Difficulties to study
· Taking risks
· Too honest
· Language barriers
· Always trying to find shortcuts
· Lazy
· Seemingly unfriendly

	Opportunities
	Threats

	· Better job opportunities
· Promotions in existing job
· Doing the most out of my time
· Completion of important duties
· Networking
· Trying entirely new industry
· Using learned skills to grow
	· Unhappy at current job
· Feeling overwhelmed by work
· Sacrificing well-being for work
· Leaving industry
· Leaving University
· Unable to change industry
· Not gaining useful skills



(Kenton, 2021)






[bookmark: _Toc81440592][bookmark: _Toc81580354]Smart Objectives

	S
	M
	A
	R
	T

	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	- Finishing studies
- Promotion at work
- Help of current colleagues
- Staying in the UK
- Maintaining consistent work
	- Measure by increase of income
- Different weight of duties
- Time management
- Monitoring changes or impacts
	- Financial stability
- Necessary skills to be acquired
- Help provided by management
- Making room to accomplish goals
	- Do while I am still in my 20’s
- No time to waste at a young age
- Important to make quality of life better
- Eagerness to learn new skills

	- Already started to progress
- Achieve goals before my 30’s
- First outcome already noticeable
- Developing step-by-step



(Boogaard, 2021)

[bookmark: _Toc81580355][bookmark: _Toc81440593]Johari Window  

	(Say, 2019)

	Known to self
	Not known to self

	Known to others
	Calm, focusing, strict, adaptive, team player, trustworthy, honest, curious, kind, helper, hard worker, logical, visualist, entertainer, silly, rude, interrupting, artistic, 
	Confident, independent, risk taker, knowledgeable, clean, organised, helpful, able to deliver, quiet, fast, relaxed, straight to the point, funny, stylish, ambitious, leader, sacrificing, referrable, questioning

	Not known to others
	Sensitive, overthinking, warm, friendly, caring, secretive, perfectionist, lazy, searching, path finder, judging, hypocritical, trusting
	Emotional, accepting, shy, brave, proud, religious, complex, wise, strong, dependable, introvert, mature, happy, complicating, boring



5. [bookmark: _Toc81440594][bookmark: _Toc81580356]Review of my understanding and expectations of the world of employment

[bookmark: _Toc81440595][bookmark: _Toc81580357]Academic expectations

Since I started my university studies, my personality and my view on my employment changed a lot into a positive direction. Hopefully I can successfully finish the first year and be able to continue my studies. My eagerness to study is driving me to a good direction in my life right now, as well as my studies having a very positive impact on my employment. It is obvious to me by now that a business management diploma could help me achieve my goals.

[bookmark: _Toc81440596][bookmark: _Toc81580358]Professional expectations

As a full-time professional in hospitality, I often get overwhelmed by my job, but constantly getting positive feedback on my job. If I am able to continue my progress the same way as I did so far, then maybe one day I am going to be able to manage an entire company, or just be on the top of the hierarchy in any type of venue within the hospitality industry. It would take several years to reach that level, but I did not finish my studies yet, so a lot of things can happen in the future.

[bookmark: _Toc81440597][bookmark: _Toc81580359]Personal expectations

As I mentioned above, being overwhelmed might reflecting on my everyday life, when I am going through a busy period at work, or with my studies. Overall, my studies, my experience and growth in my current job, definitely making a very positive impact on my life. Both financially and mentally.








6. [bookmark: _Toc81440598][bookmark: _Toc81580360]Career ambitions and aspirations

Where do I see myself in the next 5 years? A very common question towards a professional, and it is also very hard to predict what would be possible to achieve within 5 years. Being realistic, I understand that there is so many factors that can change our plan, so I wanted to be safe on that topic. I am still planning to change my profession, but first I need to gain such a financial stability that could only be achievable with a few more years of hard work. Now I am 25 years old, and I did promise myself that by the age of 30, I no longer need to work in hospitality. Interestingly, before I would become 30 years old, I am willing to sacrifice my next 5 years to complete my studies and my understanding of the field of hospitality, and since I just got my promotion as a manager recently, I do believe these goals can be achievable within the given period. After that, I am not sure what direction I will take, but I do have multiple plans.

7. [bookmark: _Toc81440599][bookmark: _Toc81580361]Personal Development plan to achieve ambitions 

My plan is very straight forward, it does not need any much further explanation. In the next 5 years, I will continue my studies, and do my absolute best to successfully graduate, while working hard to grow in the industry I choose, most likely within the company I am already working at. With good time management I will be able to achieve that.

8. [bookmark: _Toc81440600][bookmark: _Toc81580362]Conclusion

In summary, it is safe to say that this academic report was helping me to clarify my own expectations from the future, and my ambitions that will help me to achieve my goals. I think I did the right thing by joining a hospitality school, then taking place in this industry. Reflecting on my own experience both in my profession and my studies, helped me being a little wiser, also to make decisions about my own future. I am positive that i will have a bright future if I am keep going in this phase.
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. Tell me about yourself: what do you consider to be your weaknesses and
strengths?

| am martin Dobo, | am from Hungary, living in UK for 5 years, currently studying
business management, with 8 years experience in hospitality, working in various type
of venues.

Strengths: strong team player, organised work, time management, managing team
Weaknesses: can get overwhelmed by long working hours, late finishing time, need
my respected free time to maintain healthy social life

. Why are you leaving your current job and why you want to work here?

| am seeking for new opportunities. | believe | have reached my maximum potential at
my current company. | would like to leamn new skills, an apply the ones | have learned
so far, in a new environment.

. How many people did you supervise on your last job?

In my previous job, | have supervised a team of 10 floor servers and bartenders. | was
able to create a healthy work environment for all the employees. | acquired several
years of experience in managing a team.

. Can you work under pressure? If yes, can you give me an example?

| had opportunities in my previous workplace, to practice working under pressure.
There are countless moments in a busy venue when you must stay focused, even if
there are several factors that not making your job easier.

. Where do you see yourself in 5 years?

If | am lucky enough to get the position | applied for, | would like to learn every aspect
of the job. | am always seeking for new opportunities in terms of promotions or learning
new skills. | would like to learn more and more about everything that happens behind
the scenes in a restaurant. In 5 years, | would like to reach the general manager
position. | believe 5 years is a realistic deadline for that.




