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Figure 1 Digital Marketing Strategy Framework (RACE Model) [1]

L Source: Adapted from Chaffey and Ellis-Chadwick [1)

X‘- — _ The RACE model demonstrates how digital marketing strategies helps businesses through
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Digital marketing

digital marketing industry requires candidates to develop advanced knowledge. This includes comprehensive understanding of social media such as Facebook,
Instagram and TikTok Company also use analytic platforms such as google analytic to measure how many visitors come into website [1). Companies rely on
strategic planning then use it to get competitive advantage, as highlighted by GAI output from CHATGPT (4] and supported by Chaffey (1], For example,
company can schedule time zone posting and see what time most customers are online, and this can help them gain advantage. University candidates are
prepared for this because university teach candidate about researching, and this skill helps candidate come up with strategic that help them write the research
and this later becomes a skill that will further help them when it comes to marketing. Company rely on strategy planning as shown in figure 1 below [1)

Communication skills

In the 2026 digital marketing have become main methods of advertising and this where communication comes in. Communication is very essential, not only in
connecting with customers but also colleagues [2). Communication must be precise and direct. Academy improves this by making student engage i teamwork
and present work to whole class. This improves clarity and makes a student more confident digital marketing

Critical thinking

Company's do not always succeed and doing university, student lean critical thinking by doing essay and this makes them develop reasoning. This prepares
them for the future not only in thinking critical but also prepares them to try different strategies [3]. marketers must know why engagement is low so doing
research while in university helps them to prepare.
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Appendix 1 - ChatGPT Output on Analytical Skills in Digital Marketing
The folowing Al-generated explanation was used to inform the discussion on analytical thinking in digital marketing

*Analytical thinking is essentialin digital marketing because professionals must evaluate performance data, interpret engagement metrics, and adjust strategies based on evidence. Marketers
rely on data-driven insights to Improve campaign effectiveness and overall marksting outcomes.”

1b) Reflection

After submiting my draft to Turnitin, | received similarity score of 15% which is within an acceptable academy range. The similarity score mainly comes from the
reference list , including books, journal article and ai citation. This indicated that my work has been paraphrased probably and IEEE have been used correctly.

would award myself 75-80% as | have shown | proper understanding of digital marketing using academy sources. To improve further in the future, | could make

sure my paraphrasing is more solid and stronger academy expression.
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Sport: Skills for Academic and Career Success

The mind map was created to summarise the key
elements of effective teamwork such as
communication, shared goals trust and
responsibility.

The academic poster explains key teamwork
concept.




image6.png
“This shows the university library

search results. | went to library to

get the books and then | exported
it to RefWorks

This screenshot shows RefWorks
generating the IEEE formatted for
article Development Sequence in
Small Groups by Bruce W.
Tuckman. This source was
imported from university library.

This screenshot shows RefWorks
generating IEEE formatted for the
book Management Teams: Why
They Succeeded or Fail by
Meredith Belbin. This source was

imported from university library

———————
This screenshot shows RefWorks
generating IEEE formatted for the

book The Wisdom of teams
Creating the Higher Performance
Organization by John R
Katzenbach and Douglas K. Smith

The source was imported into
RefWorks.

Forming a Team

What is forming a team?

Forming a team is the stage when people meet each other for the first time and begin working together to achieve a common goal [1]. At
the beginning, team members start learning about each other and later start learning the task or project. Trust is another important factor
in forming a team. Members are more willing to help each other when trust is present. Teams are valuable because each member brings
different skills and knowledge. This produces more efficient work and improves productivity.

Why teamwork is important

Teamwork is important because it solves problems faster by dividing work between each team member [2]. When task are shared, work
can be done more efficient. If member does not understand something, they can ask other members for help. This improves
understanding and helps the team work more effectively. Sharing ideas is another advantage as members gain knowledge and better
understanding from different members.

Communication in a team

Communication is crucial for team member to understand you. Message must be clear, direct and easily understood. With good
communication ideas can be shared and understood clearly. communication works both ways: a person must speak and also listen. if this
process is broken communication cannot occur. Effective communication helps team members share ideas clearly and avoid
misunderstanding.

Roles in a team

Furthermore, forming a team is the first step towards successful teamwork. It allows team members to understand each other and plan
how they will work together and finish work more effectively. When a team have each role and responsibilities, work becomes more
efficient as everyone knows what role they have in the team [2]. This also helps build trust in the team, as members rely on one other to
complete the work.

Conclusion

Lastly forming a team is first and foremost step for good teamwork. Without this step teamwork cannot work. Also, this helps the team to
work more efficient.

References
[1] B. W. Tuckman, “Developmental sequence in small groups,” Psychol. Bull., vol. 63, no. 6, pp. 384-399, 1965.
[2] J. R. Katzenbach and D. K. Smith, The Wisdom of Teams: Creating the High-Performance Organization. London: McGraw-Hill, 2005.

(3] R. M. Belbin, Management Teams: Why They Succeed or Fail, 3rd ed. Oxford, U.K.: Butterworth-Heinemann, 2010.




image7.png
Q

Icreated my e-portfolio using Google Sites. | chose this platform because it s simple to use. Google sites allows different pages to be created and this allows me to paste all my work
[11. This helps me organise my work clearly. it also makes it easy to upload my images, text and screenshot. Another reason for choosing Google site is that website can be shared
througha link
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Thanks for reading
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