Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Asan Siyana 2538210
Topic chosen: The importance of customer service for business success
Title of source: An Industry/Academic Perspective on Customer Success Management
Author(s):  Bryan Hochstein, Deva Rangarajan and David Kocher
Year published: 2020
How did you find this source?
(e.g. Google Scholar, library database, google)
Google Scholar
Why did you choose this source?
(Think about relevance, credibility, usefulness)
Is it relevant to the topic? 
It is relevant to the subject and topic because it talks about business in general 
Is this a useful article? 
Yes, it is a useful source it includes research from other researchers as well
Is this an academic source?
Yes, it is an Academic source
When was it published? Is it recent enough? Why?
It was published in 2020, it is not resent enough, but the information is valuable since it is only six years old and it also includes research from other articles from back in 1995. Upgrading through the years until it reaches 2020
Author Credibility
Who is the author? What are their qualifications or expertise?
Journal of service Research better known as (JSR) is a world widely known research journal which keeps up with the latest research.
Reliability
Is the source reliable? Why?
It is reliable because it constantly upgrades its research to keep up with the constantly peer researchers and readers. The last 5 years it had 13.9 frequent visitors. JSR is part of the University of Maryland’s Robert H. Smith School of Business https://doi.org/10.1177/1094670519896422 
(Consider journal, publisher, peer review, citations)
5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

