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	This is a reflective journal entry based on my placement experience at Premier Inn Hotel, Loughborough. This reflection writing will be done following the Gibbs reflection model. This model provides six steps to complete a reflection along with guiding in developing an action plan (Adeani et al., 2020). 
Description of Tasks and Responsibilities
My placement at Premier Inn. Loughborough was in the housekeeping department. I had the opportunity to undertake and experience diverse tasks, roles, and responsibilities of hotel facility management. I gained practical knowledge from this placement offer. My core responsibilities mine were to ensure cleanliness and maintain orderliness within the hotel. This kind of job responsibilities includes replenishing amenities, cleaning guest rooms, vacuuming corridors, greeting guests, and ensuring the tidiness of the public areas (Raghubalan and Raghubalan, 2016). I also was engaged in such kind of activities but additionally, I worked in the laundry room. My duty was to sort the towels and linens through the operation of washing machines and dryers. 
All of these tasks were meant to ensure guest satisfaction and intensify the guest service experience. In the hospitality industry cleanliness is deemed to be paramount in retaining guest satisfaction and maintaining hotel reputation (Casado, 2012). Therefore, I needed to pay attention to every detail to ensure immaculateness. The aim was to create an enjoyable and comfortable environment to spend quality time. 
Reflection on Feelings and Emotions
The placement was a new experience for me which overflowed my feelings in different ways. For instance, sometimes I felt, excited, on the contrary, I experienced, challenges and satisfaction. The work environment nature was fast-paced. However, as time passed, I became accustomed to the procedures and routine. I realised the significance of teamwork and efficiency in meeting deadlines. 
The major challenge that I encountered was meeting the timeline. At first, it was difficult for me but with the progress of work, I learned to manage the work in time. I learned to prioritise the task based on the intensity of urgency. 
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Component Two: Health and Safety Guide 

It is paramount to ensure the health and safety of the housekeeping staff to ensure a secure and productive work environment (Chandrasekar, 2011). The following guide is designed to thorough procedures and information to reduce potential workplace hazards during room cleaning as a part of the duty of the housekeeping department. 
	Identification
	Before starting to develop a plan, it is necessary to identify the possible risks that may arise and hamper the overall process. Potential risk if occurs holds the probability of dissatisfying the guest and loss of reputation (). Therefore, it is necessary to identify the possible risks that may arise at the time of cleaning.  the possible risks that may arise the are risk of ergonomic strains, exposure to hazardous chemicals, slippery floors, and lifting heavy cleaning tools or objects (Oluoch, 2015). 
Figure 01: List of potential objects (Developed by the Author).

	Precautions
	The precautions following the health and safety rules and regulations can be as follows – 
	[image: 1,900+ Housekeeping Staff With Masks Stock Photos, Pictures ...]Encourage employees to wear appropriate gear or suits that will ensure personal protection. For instance gloves, eye-protection glasses, closed-toe shoes. This will help to minimise the exposure towards chemicals and terminate the risk of possible injury. 

Figure 02: PPE of Cleaning staff (iStock, 2023).

	[image: OSHA Sign - CAUTION Wet Floor Sign - Facilities]Use caution signs or boards when the floors are wet to avoid any uncertain incidents. It should be ensured in immediate practice and need to be used at the beginning of the cleaning activity.

Figure 03: Wet floor caution (iStock, 2023).

	Ensure the lifting of heavy objects or cleaning tools with proper tools and avoid overexertion. For instance, to avoid overexertion use of mechanical aids can be utilised. Use of lifting belts at the time of necessary, trolleys etc. can make the lifting activity easier. 

	Provide the time to take a break during work to avoid fatigue and tiredness. This will ensure focus on work (Reese, 2018).




	Procedures
	[image: A close-up of a sign

Description automatically generated]The identified procedures are five steps. First, prepare the cleaning supplies and ensure that all the dangerous chemicals are labelled properly. The second step is to ensure room entry etiquette. Make sure to knock before entering and inform any immediate safety concerns. Then start the cleaning process using proper PPE. While cleaning the floor with mop stand a wet sig and set a non-slippery mat.
Figure 03: Procedures (Developed by the Autor).

	Equipment
	Check whether all the equipment is in good condition and ready to carry out the task. Regular inspection is necessary to ensure disrupted cleaning (Chartier, 2014).

	Hazard Mitigation
	· To avoid slippery floors non-slipper mat should be placed and use of wet caution sign.
· For chemical exposure ensure the use of proper PPE.
· For ergonomic strains ensure the use of proper lifting techniques.
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