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Description automatically generated]In this assignment we will be discussing how to use the DIKW (Data, knowledge, information, data) and CRAAP (Currency, relevance, authority, accuracy, purpose) frameworks and applying them into this assignment. Looking at Angela Duckworth’s Grit I will be testing her work and credibility using the CRAAP framework and showing how to use data and turn it into wisdom through four stages. I will show how I used the DIKW pyramid and CRAAP framework to help me test Angela’s Duckworth’s Accuracy, then conclude with my findings.
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Description automatically generated]This is Angela Duckworth, and she is the is the founder and CEO of Character Lab which is non profitable organisation that helps children to grow and thrive in life. Angela is the author of the book Grit: The Power of Passion and Perseverance, it is a number one bestseller in the New York times, this is what the focus will be on throughout this assignment. Angela believes that if you have passion, perseverance and work hard you can be a high achiever no matter who you are or the background you come from you can still achieve your goals. Angela believes that if you have a high grit score the higher your academic level will be. Angela studied and completed her PhD in psychology at the University of Pennsylvania, she learned how to understand the mind and behaviour of humans and she is presenting her theories. (Angela Duckworth, 2021).
The CRAAP test stands for currency, relevance, authority, accuracy, and purpose. It is an important structure to follow when you are trying to see if a person or text is credible. With currency you will be looking at when it was published, when it was written and if it has been updated since it was published, information changes daily so it needs to new. Relevance is checking to see if the information is relevant to you, does it answer the questions you need. Authority is looking to see who the person is and what they do and if they are qualified in the field, they are giving you information. Accuracy is looking at whether the person has referenced properly, is the facts in the test cited from credible sources etc. Lastly, purpose is looking at what they wanted to explain from their text, is it biased with personal feelings or is it based on different aspects. (Emamzadeh, 2020). By completing all these steps, you will be able to check if an author or text is credible.


[image: ][image: ]The DIKW stands for Data, Knowledge, Information and Wisdom. It was first mentioned by a man named T.S. Elliot back in 1934 he wrote about the DIKW triangle in a poem The Rock but was later presented by Russel Ackoff. “The pyramid as we’ve come to know it today was first presented by Russell Ackoff in 1989 at a meeting for the International Society for General Systems Research” (Great Lakes Analytics 2020). Each four stages are all linked together and shows how to build your mind to enable you to be more successful or make an important decision. Ackoff believes that you use Data to gain information, information turns into knowledge and knowledge turns into wisdom.
[bookmark: _Hlk89954529]The first stage in the DIKW triangle is data it is used to reach a result and aid you to carry on the remaining three stages, without an end result data is meaningless. Data is raw, and it is used by many organisations to gain information. You can collect data a lot of different ways for examples of this could be through measurements, timing, surveys, or questionnaires etc. (Brahmachary, 2019). To see if Angela Duckworth’s Grit test is accurate, we answered a survey to find out our grit score, we then looked on the government website to find out what our academic level was. (GOV.UK n.d.). After everybody had their scores, I then created an anonymous survey to collect data from our class. In the picture above you can see the grit survey that our peers had to complete, the purpose of this was to find out their academic [image: ]level and grit score. I then used this data to create a graph to display my results.
[bookmark: _Hlk89956814]The next stage in the DIKW triangle is information, Information is the way you present your data, so it is easier to evaluate and understand. You will take out any errors in your data and simplify it, instead of loads of numbers and text you will get a simple presentation usually in a form of chart. Information allows you to answer questions about the data you have collected, who, what, where when or how many people? (Brahmachary, 2019). I read through the data I collected from the class and categorised them by their academic level, I then worked out the average of their grit score to create a scatter graph to present my information. The information I got from the graph is that for most people Angela’s grit theory is accurate but for some it is not correct as toward the end of the scatter graph the trend line drops.



[image: ]The next stage in the DIKW triangle is knowledge, knowledge is what you have learned from the data you have collected and the information you have found. If you have remembered the information that was presented to you, you have gained knowledge. (Brahmachary, 2019). In the primary data that I collected from the class you can see that the trend line is going up for level 2,3 and 4 and for level 5 the trend line goes down. This does not match what Angela said about the higher your grit score, the higher academic level you have, but Angela did say in her ted talk that some of her smartest students wasn’t performing as they were expected to this proves that it depends on the person. (Duckworth, 2013). From the primary data I cannot say if Angela Duckworth is right or wrong as the data, I collected was only based on 20-30 people. To conclude if Angela is credible, I would need to collect data from a minimum of 100 people for it to be more accurate. In the secondary data I researched from last years class you can see that the trend line is going up. The secondary data was collected by 170 people so I can conclude more accurately that it matches what Angela Duckworth is saying.
[image: ]The final stage of the DIKW triangle is wisdom, Wisdom is finalising everything you’ve learned through the previous three DIKW stages to come up with a result. After collecting data, putting it into information, taking knowledge from the information you should now have the ability to make a decision based on the previous stages. (Brahmachary, 2019). Grit all depends on each individual person Angela Duckworth says in her ted talks that if you have passion and perseverance, you will be a high achiever. (Duckworth, 2013). 
In Angela’s Ted Talks she references a lady named Carol Dweck she investigates why people succeed and don’t succeed she does this by studying human motivation. Even though I believe Angela is accurate grit is not always accurate for everybody and Carol Dweck believes that this is because there are two types of mindsets, one is fixed and the other is growth. People who have a growth mind set are more likely to succeed than the people with a fixed mindset. This is because with a growth mindset you allow yourself to learn new things and change, whereas a fixed mindset leaves a person stuck in their own ways and is negative to change or new things. Allowing a change in your mindset can determine whether you succeed. For a person to have a high grit score they need to have a growth mindset. Dweck believes that by changing your mindset you will be grittier. (Dweck, 2014) 
Carol also believes in the power of yet meaning even if you don’t succeed the first time you can still succeed, just not yet. Angela Duckworth said in her Ted talks honestly that she does not know how to teach somebody to be more gritter, but she believes that Carol Dweck theories will help. (Duckworth, 2013). Carol says that instead of rewarding a person for their achievements you should focus more on the effort that has been put in to achieving and you should do difficult things instead of running away from a challenge. Another theory Dweck says will help people be grittier is to reward them for perseverance, give rewards when they have been faced with many challenges but still over come them. Dweck says your grit can be improved throughout the power of yet. (Dweck, 2014)
[image: ]I believe that Angela Duckworth passes the CRAAP test. Angela is credible because she has a book and her ted talks has been cited by thousands of people, even though this was published in 2013 it is still being used today. Angela is relevant because she explains how different people succeed, the differences between high achievers and low achievers and how your grit score will usually determine your academic level. She explains what skills you need to succeed, and this is relevant not only to me but most people in the world. Angela has authority again because her work has been referenced by many, she has written and published her own book which is a New York times bestseller, and she was also invited to Ted Talks to talk about grit. Ted talks is a platform for experts to give scientific information to people and it is viewed by millions which all proves Angela’s authority. (Ted Talks, n.d.). I believe Angela is accurate because I used the four stages of the DIKW to see if she was correct with her grit and she was for most people in the world the higher your grit scores the higher academic level you have. I believe Angela has purpose she studied and completed her PhD in psychology, so she learned to understand the mind and behaviour of humans and she is presenting her theories and they seem to be accurate.




[image: ][image: ]To conclude I have collected and used both primary data and secondary data to come to the decision that I believe Angela Duckworth’s Grit test to be accurate. Even though the trend line on the primary data went down instead of up like Angela suggests I still believe she is accurate, researching Carol Dweck I had answers as to why Angela’s grit might not be accurate for everybody. After seeing the secondary data that was conducted with more people, the information and the knowledge I got from going through the DIKW framework, I now have the wisdom to make my decision, I believe Angela Duckworth is correct with her theories on grit and that she is a credible person. I have learnt through the DIWK, and my research and I stick with my decision. I used both the DIKW pyramid and the CRAAP framework to reach my result. I have done research on Angelas Page, Ted Talks and done research on Carol Dweck all to support the accuracy of Angela’s grit.
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