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[bookmark: _heading=h.3dy6vkm]Introduction 
As per Onwubiko and Okeke (2023), the professional behaviour of postgraduate learners, who are studying in the health and social care program is a significant area to discuss. They are the frontline workers in health and social care services, which makes the professional behaviour or conduct significant for effective public trust and practices. In the context of PHSC learners professional behaviour includes a range of attributes such as ethical practices, effective communication and teamwork. As per Javed et al. (2022), there are different factors which influence an individual such as the structure and the content of the curriculum. A curriculum which integrates practical experience, ethical training and reflective practices helps in a deeper understanding and commitment to respective professional standards. The learner's personal motivation, values and commitment to the field of PHSC has a major influence on professional behaviour. This motivation often motivates the learner to go beyond their academic requirements and also try for excellence in professional practices. There are different factors which influence the professional behaviour of individual healthcare professionals, this research will focus specifically on the postgraduate PHSC learners. 
[bookmark: _heading=h.1t3h5sf]Rationale & Research Question
Rationale 
This study focuses much more on exploring the factors which influence individual professional behaviour among postgraduate students in public health science. Understanding such factors is important for the development of strategies and also for studying a positive academic or professional environment for better education. In the UK alone there are around 582010 students in the UK studying at the postgraduate level (HESA, 2024).  In such a situation an engaging environment is important because it will help in increasing efficiency and also equip the learner with the required knowledge and skills. They often engage in the collaborative approach, fieldwork and research (Guin, 2023). This research will help in gaining proper insights regarding the factors and challenges which are influencing the learners at the PHSC level of education. Further, it will also provide pieces of information regarding the effective strategy for improving the learning environment and influencing the behaviour of learners. The group discussion in the project will allow an individual to understand the exploration of students' perspectives and experiences. 
Research aims
The aim of the research is to explore the factors that influence the professional behaviour of postgraduate PHSC students in a public university.
Research objectives 
· To explore the significance of professional behaviour among postgraduate PHSC students in a public university.
· To analyse the factors which influence the professional behaviour of an individual PHSC learner in the public universities.
· To assess the challenges faced by an individual while studying in a public university to maintain professional behaviour.
· To gather information regarding effective strategies for influencing factors of an individual in the professional behaviour of postgraduate in a public university.
Research Questions 
· What is the importance of professional behaviour among postgraduate PHSC students in a public university?
· What are the factors that influence the professional behaviour of an individual PHSC learner in public universities? 
· What are the challenges faced by the individual PHSC learner while studying in a public university to maintain professional behaviour?
· What are the effective strategies for influencing the factors of an individual in the professional behaviour of postgraduate PHSC learners in a public university? 
Hypothesis
H1: The factors influencing the professional behaviour of an individual in PHSC public universities. 
H1: The factors are not influencing the professional behaviour of the student in PHSC in public universities. 
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[bookmark: _heading=h.2s8eyo1]Methodology 
The research method refers to the strategy used by the researcher in collecting the information and fulfilling the requirements of the research aims and questions. There are different types of research methodologies, qualitative, quantitative and mixed methods. The researcher has executed a qualitative research method which will help in collecting qualitative information related to the research. It is a method which seeks to understand human behaviour and the reasons which govern such behaviour. This has provided valuable insight into the problem to develop a hypothesis regarding the research. In the context of understanding the factors influencing the professional behaviour of post-graduate Public Health Science students in a public University, it is an effective method of research. This method helps in providing a comprehensive understanding of the context in which the people operate. This method is detail-oriented and allows the researcher to capture the complexities and nuances of the human experience. Though these methods are effective there are some limitations due to which the research has faced some kind of problems in conducting the research. The qualitative approach is subjective, relaying much more about the interpretation of both participants and researchers. It can also introduce some major biases because different participants might interpret and perceive the same information in different ways (Pandey and Pandey, 2021). 
[bookmark: _heading=h.17dp8vu]Research Design 
The research design refers to the framework or technique which is used by the researcher in collecting valuable evidence for the research. There are different types of research designs, such as case studies and group discussions. The researcher has used group discussion which has helped the researcher in collecting in-depth information regarding the research topic. This approach helps in facilitating the identification of the common themes and also provides a better understanding of the contextual factors, which shape an individual professional behaviour. The focus group design will be able to explore the predetermined topics and also begin with the new issues which might arise during the discussion. Though this method is effective there are certain limitations due to which the researcher has faced some kind of problems while collecting the information. The dominance of certain participants, some individuals might get dominated by a conversation which leads to an imbalance in the contribution (Pandey and Pandey, 2021).
Sampling & Study Participants. 
Sampling is also one of the important practices in the research project because it helps in selecting a small group of people which represent the largest population. There are different types of sampling methods that can be used by the researchers to collect information, purposive and non-purposive sampling methods. The researcher has used the purposive sampling method for collecting the required information for the research. This sampling ensures that the data collected is highly relevant to the respective research questions of the research topic because it selects the participants who have specific experiences or characteristics. It also helps in collecting in-depth information because the participant is selected based on their experience, which can provide valuable and rich insights. In some cases, the researcher has faced the same issues, such as the criteria that set a mighty impact on the objectivity of a sample (Pandey and Pandey, 2021). The researcher has selected 6 students to collect the right amount of information related to the factors influencing the professional behaviour of the learners in PHSC. 
[bookmark: _heading=h.lnxbz9]Data Collection Method(s)/procedure 
Materials
There are different materials required for the research and collecting valuable evidence for completing the research. A proper discussion guide can help in collecting information, such as pre-determined questions to steer the discussion properly. There will also be different note-taking supplies, they are notebooks, laptops and pens for the researchers to write down the key points in the discussion.  
Data collection method
It is a process of collecting information from different sources. The different data collection methods are primary and secondary for collecting the required information for the research. The researcher has executed the primary data collection method because it helps in collecting up-to-date information. It is a process of collecting first-hand information from the main sources directly. This method helps in collecting information that exactly matches the research questions and ensures that data is directly available for the research aims. The researcher has used the interview method to collect in-depth information related to the research and fulfil the requirement of a research topic properly. The interview method helps in collecting more information because it provides a follow-up question strategy. Though this method has been valuable there are also certain limitations due to which the researcher has faced some major problems in collecting information (Verma et al., 2024). The researcher has asked only 5 questions, which is important for the research topic. 
[bookmark: _heading=h.35nkun2]Data analysis technique 
It refers to the technique which helps in analysing the information that is collected by the researcher from different sources. There are different types of data analysis methods, descriptive and narrative analysis methods. The researcher has used narrative analysis because it helps in understanding the experience and the construction of identities through the narratives of the participants. This analysis allowed the researcher to collect detailed information regarding an individual experience and gain deeper insights into their emotions and perspectives. The narrative analysis helps the researcher understand the background and context of the participant experience, which offers of Holistic view of the phenomenon. The information collected is specific to individual stores, which makes it much more challenging to generalise the findings (Dubey and Kothari, 2022). 
[bookmark: _heading=h.1ksv4uv]Ethical considerations
It refers to the set of principles, which govern every single activity of the researcher in collecting information. The researcher has followed the Data Protection Act 2018 because it has helped in providing proper control to the participants on their personal information (Bradford et al., 2020). Further, the researcher has also followed the General Data Protection Regulation, which helps the researcher to store the data safely and maintain higher confidentiality. The information is kept on a computer and Google Drive with password protection. There has also been proper academic integrity in the research, and proper texting in acknowledging the main sources of information (Finck and Pallas, 2020). 
Figure No.1: Gantt Chart 
(Source: Created by the Learner)
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1. Which year are you in post-graduate? 
	Participants 
	Responses

	Student 1
	I am just starting my post-graduate journey, so everything is exciting. 

	Student 2
	I am in my last year now, it is a journey of growth getting used to the workloads and also connecting with the professors. 

	Student 3
	I am also currently in my last year in the health care management post-graduation course. 

	Student 4 
	I am in the final year and taking a much longer time to complete the program because of some personal circumstances. 

	Student 5 
	I am in my final year of postgraduate studies.  

	Student 6
	Same as my colleagues in my last year of post-graduate studies. 


Table No.2: Question 1
(Source: Created by the learner)
2. What is the importance of professional behaviour among postgraduate PHSC students in a public university?
	Participants 
	Responses

	Student 1
	In my opinion, I believe that maintaining professional behaviour is important for the preparedness regarding the expectations of the Public Health sector. 

	Student 2
	I believe that professional behaviour ensures the condition of a learning environment where academic integrity is promoted.

	Student 3
	As a future public health professional, our activity reflects on engagement with the diverse community. Professional behaviour includes sensitivity to cultural diversity. 

	Student 4 
	It is important to cultivate leadership qualities in the sense of responsible beatitude in our practices. Demonstrate the accountability of the action and also advocate the ethical practices in a public health policy. 

	Student 5 
	In my opinion, the ethical integrity perspective is the foundation of professional behaviour in PHSC. It compasses honesty in reporting the research findings and transparency in collecting data. Upholding the ethical standard helps in improving the credibility of the research findings. 

	Student 6
	Just help in developing a positive perspective in PHSC. Embracing professional conduct helps in enhancing skills and also preparing oneself for a lifetime contribution to public health. 


Table No.3: Question 2
(Source: Created by the learner)
3. What are the factors that influence the professional behaviour of an individual PHSC learner in public universities? 
	Participants 
	Responses

	Student 1
	In my opinion, the continuous curriculum encourages the learner to maintain professionalism by following deadlines and academic integrity. 

	Student 2
	Intrinsic values are also one of the major factors which influence, such the commitment to public services and improving community health. 

	Student 3
	As per my experience, the support formed by peers is also one of the major factors, which influence the professional behaviour of an individual. This helps in teamwork and respecting the academic settings for managing highly professional behaviour. 

	Student 4 
	I believe that the industry expectations and standards within a public health sector can shape the learner's understanding of professional behaviours. 

	Student 5 
	In my opinion, personal integrity develops the commitment to transparency, honesty and integrity in a professional decision-making process and professional interaction. 

	Student 6
	I think engagement in community activity helps expose learners to real-world public health challenges. 


Table No.4: Question 3
(Source: Created by the learner)
4. What are the challenges faced by the individual PHSC learner while studying in a public university to maintain professional behaviour?
	Participants 
	Responses

	Student 1
	As per my experience, academic pressure has been a major challenge for the individual because of rigorous coursework and higher academic expectations. 

	Student 2
	In my opinion, time management has been a major issue because balancing assignments, classes and part-time work makes it challenging to adhere to professional benchmarks. 

	Student 3
	I think the ethical dilemmas during the research, such as the conflict of different interests related to the data confidentiality.  

	Student 4 
	In my opinion, burnout is one of the major challenges because continuous exposure to the community's hard work leads to occasional burnout. Such kinds of things impact professional interaction. 

	Student 5 
	As per my experience, the navigation of the political landscape within the university was challenging. There was a conflict of powers and interest dynamics, which influenced professional decision-making. 

	Student 6
	I believe the language barrier has been a major factor because communicating effectively in diverse linguistic settings created challenges for me. It hinders the ability to uphold professional communication standards.


Table 5: Question 4
(Source: Created by the learner)
5. What are the effective strategies for influencing the factors of an individual in the professional behaviour of postgraduate PHSC learners in a public university? 
	Participants 
	Responses

	Student 1
	In my opinion, implementing seminars and workshops on time management and organising skills tailoring with the PHSC learners. This will help them in managing time properly and avoid procrastination. 

	Student 2
	I think establishing a mental program can help in supporting the learners in postgraduate studies. Personalised guidance in making career decisions and academic challenges will help in increasing the efficiency level of learners. They will be able to get advice and networking opportunities, which is important for professional development. 

	Student 3
	I believe in the integration of ethics in the workshops into a curriculum focusing on ethical dilemmas in public health practices and research. The discussion can help in developing a sense of responsibility and also integrity in professional conduct. 

	Student 4 
	I think the interdisciplinary project including the learners from the different departments can be effective. Collaboration can help in enhancing the problem-solving skills in the PHSC. 

	Student 5 
	In my opinion, the leadership workshop can be effective because it is important for PHSC learners. It will advocate for public health policies and also engage the learners. 

	Student 6
	I believe that creating more opportunities for the learner in research projects helps in fostering critical thinking and creativity. The practical experience will help in executing the theoretical knowledge in real-life situations. 


Table No.6: Question 5
(Source: Created by the learner)


[bookmark: _heading=h.2jxsxqh]Discussion
From the above analysis, it has been found that the professional behaviour among the learners in PHSC is important. The participants in the interview or discussion were all from the postgraduate. They all are well experienced and provide valuable evidence for the research hypothesis. Participants have argued that it helps in managing the preparedness regarding the expectations of the Public Health sector. It has also been found that it ensures the condition of the learning environment and the sensitivity of cultural diversity.  Further, in the interview, it has also been found that there are different factors which influence individual professional behaviour, such as the continuous curriculum, intrinsic values, support from peers, industry expectations and community engagement are some of the factors. This has helped in fulfilling or justifying the first hypothesis and first objectives. There are different factors, which have some major influences on the professional behaviour of an individual learning in the post-graduate program in public universities. Overall, it can be seen that there are some factors that have some major influences on professional behaviour while studying in post-graduate Thigh has fulfilled the requirement of the second objective. 
Further, in the interview, it was also found that there are some challenges, which are faced by learners in post-graduate from public universities. Participants have argued that the continuous course work and the higher expectations are also some major issues. It is also informed that time management and ethical dilemmas are also some of the major issues, which are faced by the learner while managing professional behaviour in a public university. Further, the participants have also discussed that the navigation of a political landscape in the university is also challenging. There are conflicts regarding the interest and power dynamics that influence the professional decision-making for maintaining professional behaviour. This has also justified the first hypothesis set for the whole research and also fulfilled the requirement of the third objective. In the interview, it was also found there are some effective strategies which can be used to influence the behaviour of an individual studying in public universities. Participants have argued that the implementation of workshops and seminars regarding the different skills can tailor the PHSC learner in the public university. The establishment of a mental program, ethics in workshops, interdisciplinary, leadership workshops and opportunities can help in influencing the individual personal behaviour of a postgraduate PHSC learner in public universities. This information has fulfilled the requirement for understanding the first hypothesis and fourth research objectives. 


[bookmark: _heading=h.z337ya]Conclusion 
The above report has been productive because it has provided valuable information regarding the factors that influence the professional behaviour of postgraduate PHSC learners in the public University. The professional behaviour of postgraduate students in public universities is important because it helps in maintaining professionalism and integrity in studies. From the discussion, it has been informed that maintaining professional behaviour is important for preparing for the expectations in the public health sector. Different students have provided their different perspectives regarding the significance of the professional behaviour of a learner. There are different factors, which influence professional behaviour, such as the continuous curriculum Peer support and various other things. A public university needs to ensure that these factors are properly maintained because they impact on individual professional behaviour. There are also some strategies that can be used in influencing professional behaviour, such as implementation of the seminars, mental programs, integration of ethics and various other things. The primary data collection method has been helpful because it has helped in collecting up-to-date information regarding the research topics and fulfilling the requirements of first research objectives. Overall, the research helped a lot in understanding the factors influencing the professional behaviour of an individual. 


[bookmark: _heading=h.3j2qqm3]Reference List 
Bradford, L., Aboy, M. and Liddell, K., (2020). COVID-19 contact tracing apps: a stress test for privacy, the GDPR, and data protection regimes. Journal of Law and the Biosciences, 7(1), p.lsaa034.
Dubey, U.K.B. and Kothari, D.P., (2022). Research methodology: Techniques and trends. Chapman and Hall/CRC.
Finck, M. and Pallas, F., (2020). They must not be identified—distinguishing personal from non-personal data under the GDPR. International Data Privacy Law, 10(1), pp.11-36.
Guin, A.J., (2023). Exploring Lived Experiences of Suicide Surviving Spouses: An Interpretive Phenomenological Qualitative Study.
HESA, H., (2024). Higher Education Student Statistics: UK, 2021/22 - Student numbers and characteristics (2023) HESA. Available at: https://www.hesa.ac.uk/news/19-01-2023/sb265-higher-education-student-statistics/numbers (Accessed: 10 July 2024).
Javed, R., Qureshi, F.H. and Khawaja, S., (2022). Academic intrinsic motivation and learning engagement in mature students in private higher education institutions in the South of England. European Journal of Education Studies, 9(2).
Onwubiko, E.C. and Okeke, I.E., (2023). Citation Analysis of serials in Postgraduate Research Theses and Dissertations of Library and Information Science of Public universities in Southeast, Nigeria. International Journal of Library and Information Science Studies, 9(4), pp.13-44.
Pandey, P. and Pandey, M.M., (2021). Research methodology tools and techniques. Bridge Center.
Verma, R., Verma, S. and Abhishek, K., (2024). Research methodology. Booksclinic Publishing.
[bookmark: _heading=h.1y810tw]

Appendix 
1. Which year are you in post-graduate? 
2. What is the importance of professional behaviour among postgraduate PHSC students in a public university?
3. What are the factors that influence the professional behaviour of an individual PHSC learner in public universities? 
4. What are the challenges faced by the individual PHSC learner while studying in a public university to maintain professional behaviour?
5. What are the effective strategies for influencing the factors of an individual in the professional behaviour of postgraduate PHSC learners in a public university? 
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