Section 2
Personal Development Planning (PDP)
2.1 Discuss your SWOT analysis and identify the different areas of learning to be undertaken.
2.2.1Definition of Personal development planning
Compare 2 to 3 definitions and reference the sources used.
2.2.2 Importance of Personal Development Planning (PDP)
Refer to academic text books and reference the sources used.

2.3 Attach your PDP as an Appendix
2.4 Attach your PDP Learning Log as an Appendix item







List of References used: (Arrange alphabetically as per the Harvard style)
· Cottrell, S. (2010) Skills for Success: The Personal Development Planning Handbook (2nd edition). Hampshire: Palgrave MacMillan.
· Mullins, L.J. (2015) Management and Organisational Behaviour (11th Edition) Cambridge: Pearson’s Education
· 
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	Name: David Mwaura
	Desired Position: Customer services advisor

	Career Mission Statement:

	Major Career Goals:

	Goal 1:
	To acquire a HND
	Target Date:
	By Dec.2018

	Goal 2:
	To gain experience in customer services
	Target Date:
	By August 2018

	Goal 3:
	
	Target Date:
	

	Goal 4:
	
	Target Date:
	

	SMART Objectives
(What are my development objectives)
	Priority (High; medium or low in importance)
	Success Criteria (How will I recognise success?)
	Actions
	Resources (Required to achieve objectives)
	Target date (for achieving my objective)
	Challenges expected/Solutions

	1.To acquire IT literacy
	High
	Achieve a computing certificate
	Enrol in a computing course
	+Cost of the course
+Time to do the course
+Cost of a computer
	Dec.2018
	+Time management-organise myself with a diary or time table
+Child care- take advantage of government help with child care provision
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