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The UK legislation qualifies old age at 65. In France, the statutory background regulating the rights of senior citizens continuously mentions the age above 60. 
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People aged 65 and above account 18, 5% of the UK’s population. Estimations indicate that the ageing population, as defined by the law will increase by 7.5 million in a 50 year span. Women are given a life expectancy of 83.1, while men 79.4.
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People aged 60 and above account 15 million of the country’s total population. Their number is estimated to reach 20 million in 2030 and 24 million in 2060. Life expectancy in France has been calculated at 78.4 years for men and 84.8 years for women. However, the statutory background has been established in hopes of raising life expectancy to 86 for men and 91,1 for women. One out of 5 French and above 85 dependent of a care setting. The average age at which a person becomes in risk of losing their autonomy is 83. More than 5 million senior citizens are integrated in various recreation and socialisation hubs. 
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Loneliness represents the daily struggle of over 2 million people aged 75 in the UK. One million people aged over 75 admit not having the opportunity to speak to any contact, whether family, friends, or even neighbours. Individual circumstances that may trigger loneliness include retirement, widowhood, illness, disability, loss of close ones, or rarified contacts with family. Age UK highlights a major distinction between loneliness and social isolation, arguing that a demarcation should be placed on how the state of physical separation or that of difficulty in attaining social is being perceived by an individual. While isolation describes the frequency of social contacts and may be discretionary to the individual, loneliness describes the quality of human interactions and refers to a state which is never desired. Loneliness has repercussions in both one’s mental, as well as in their physical health. However, such state highlights distinctive dynamics within a home care setting, determining an institutional response, much more as it escalates in declining health and higher rates of depression. (Mann et al, 2020) There is no physiologic connection between manifestation of dementia and loneliness. Age UK points out the joint efforts within the charity sector to lobby a statutory project addressing loneliness.  In the UK, loneliness affects one third out of 850 000 people living with dementia, even though only 120 000 are found in social isolation.
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About 300 000 senior citizens in France are considered to be in a state of social death which signifies extremely rare or no human contact, whereas 900 000 live in a state of social isolation,  notably in rare contact with their family or friends. One in three people aged 60 don't leave their house on a daily basis. The COVID-19 pandemic added to the general crisis of social isolation. The experience of the health crisis has been highly influenced by the person’s social and economic background. Senior citizens account socialisation as a fundamental aspect of their lives. Research points out the senior citizen’s discontent on how their mental health has been neglected. Acts of solidarity advanced during the First National Lockdown have not been maintained. Around 720 000 seniors held no contact with their close one, of whom 650 000 had no confident. Retiring in a residential care setting is regarded as an ultimate solution for senior citizens to regain their social life. However, separation from their families and the lack of visits are reported as the main factors to which senior citizens connect their feelings of isolation. Activities within residential and care homes have been designed to tackle social isolation. Benefiting from the efforts of volunteers, activities may even be extended towards outside the care home.
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The cross-Government strategy endorsed by Prime Minister Theresa May represents the first official measure to address loneliness in both institutional settings and beyond. GPs are granted a key role in the implementation of the project, as they are assigned duties to register the extent of loneliness in community activities, and also social prescribing which implies tailored recommendations for activities. Loneliness was included in the policymaking jurisdiction of the Department for Health and Social Care, as well as that Department for Digital, Culture, Media and Sport. Addressing the issue as a regulation topic was conducted through a ‘policy test’. The cross-Government strategy promoted by PM Theresa May introduced loneliness as a ministerial priority in the Community and Local Government, Ministry for Housing, Department for Transport, and Department for Business, Energy and Industrial Strategy.
 
As part of the cross-Government’s strategy, the Home Office has contributed through two key measures which imply inter-institutional synergies. Developed in collaboration with Royal Mail, the  ‘Safe and Connected’ project implied postal workers engaging in calls with senior citizens aged 65 and above in order to both bring relief to participants, but also to report eventual subjects of concern. Interdisciplinary teams within the Home Office departments introduced National Trading Standards Scam Marshal scheme which prevent the context of age and social isolation to become the premises for fraud and abuse.
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It is only in 2021 that a Government official has addressed the social isolation of senior citizens with the purpose of formulating an appropriate legislation. The current advancement of the legislative project has been attained through a strategic commission reunited by the Minister for Autonomy, Brigitte Bourguignon, who called for the contribution of both the charity sector, as well as of local elective representatives.
 
Residential homes are regarded as the solution for reducing loneliness and isolation. The French real estate market shows a trend of flats available on life annuity as a pipeline chosen by senior citizens to finance their accommodation in residential care homes. The accommodation facilities for senior citizens in state of dependency (EPHAD) are available for temporary or permanent accommodation to every person aged 60 in needs of assistance on daily tasks. Beyond housing, accommodation encompasses general administrative tasks, daily meals, cleaning, and various activities. Additional services such as hairdressing can also be provided. EHPADs integrate interdisciplinary teams that amass the expertise of a coordinating GP, a nurse, carers, medical-psychologists assistance, education and social officers, as well as psycho-educational staff.
 
The ‘résidences-autonomie’ have been established as an intermediary arrangement between a person’s household and facilities accommodating senior citizens in state of autonomy or semiautonomy. The purpose of these residential care facilities is set to prevent the loss of autonomy.
 
Designed to prolong the experience of everyday life for people living with Alzheimer’s disease who enjoy autonomy or for individuals in an increasingly affected mobility, the Daytime Centres (Centres d'accueil de Jour - CAJ) offer daytime attendance, as well as as socialisation and recreational opportunities. The daytime centres provide both transportation, as well as assistance to persons in a deeper state of vulnerability. Guests are entertained by professional activity planners who have expressed their availability to collaborate with the people highlighting specific health conditions for whom they have developed special recreational programs. Family members and carers can also be integrated if they desire. The CAJ may be annexed to a EHPAD or not. However, they could welcome up to 14 guests from an EHPAD. 
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During the COVID-19 Culture Secretary Oliver Dowden has allocated a £5 million budget to amass the expertise of national organisations towards a ‘Tackling Loneliness Network’. However, alike previous initiatives such as A Connected Society (2018), or Happy to Chat Badge for workplaces (2020), the project addresses loneliness of a general society level.
 
Tackling loneliness represented the topic of an international meeting on a Minister level between the dedicated departments in the UK and Japan. 
 
Loneliness is addressed on a neighbourhood level which would allow auditing both the extent of the problem, as well as the community’s resources and capacity to create partnerships with the charity and private sectors. Local Government reports connect loneliness to a higher impact than that registered for smoking and obesity, praising voluntary efforts as fundamental in providing effective and nevertheless, low cost interventions. Age UK is credited for providing even a methodology used by local governments to assess the levels and risks of loneliness. Local Governments can further use the expertise of dedicated structures such as the Joint Strategic Needs Assessment or the Joint Health and Wellbeing Strategies to further formulate a personalised approach to each individual case. Nevertheless, actions designed by Local Governments are established with the participation of older people as the party concerned. 
 
Identifying the correlation between loneliness and other mental or physical health issues demands a Comprehensive Geriatric Assessment (CGA). Beyond medical, psychological, and functional reports, the CGA mentions recommendations on the social support appropriate to their needs. Studies verifying the effectiveness of the CGA confirm an increase of 25% in the chances for a person to regain their autonomy. Nevertheless, when it comes to sociability, the CGA also reports the extent to which a person can participate in activities which they regard as meaningful. 
 
Pipelines through which the voluntary sector can contribute to the relief of loneliness amongst the elderly according to the British Geriatric Society include companionship and support both in contexts of hospital admission, as well as on a daily basis. Companionship could be grounded on intergenerational practice which is achieved when human interaction targets a purpose or even through animal assisted therapy. Nevertheless, support could also be directed towards carers and to various initiative aimed towards raising awareness on the necessity of a dementia friendly society.
 
Private and charity initiatives dedicated to tackling loneliness are supported through micro grants. 
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The Relative Act on the Adaption of Society to Ageing (voted 2015) regulates home support aiming to improve the lives of senior citizens within their households and those of their carers. A key pillar of the law is improving the individual benefits for autonomy (allocation personnalisée d’autonomie or APA) for those in need. The financial benefits operate on two distinctive areas: to both attend their individual necessities while endowing a 60% up to 100% reduction of their mandatory social contributions. The loss of autonomy is certified by a panel according to a statutory framework (AGGIR) which covers both the applicant’s needs, as well as those of their carers. Of the 6 level to which the autonomy is considered lost, only the first 4 are entitled by law to monthly financial benefits (1713,08 €, 1375,54 €, 993,884 €, and 662,95 €). Financial benefits allow purchasing various support instruments such as technical aides, temporary accommodations, home care, as well as household repairs and improvements. If a person’s monthly income falls below 800 €, the law states them as exempt from the mandatory social contributions. The present law defines the carers’ status and bestows their right to respite which is accounted at a yearly allowance of 500 €. The carer’s leave is calculated to allow cover residential care or accommodation for the person in need.
 
An interdisciplinary team composed of health practitioners and social service officers will conduct an individual needs assessment. A care plan is formulated according to the nature of the needed support, the cost of service, the extent to which the person shall cover these expenses, and the available APA. Additional aides which are not covered through the APA shall also be included. Nevertheless, the benefits are supplemented is the carer is hospitalised. An additional amount of up to 992 € is established for a temporary residential care. Out of the 1,2 million APA beneficiary, 40% are integrated in accommodation facilities. The request for the APA is conjoint with a demand for the European disability cards, if needed. 
 
Care and support hubs authorised by the law include: residential care, home care services and communal centres for social action. The EPHAD are available upon fees agreed by law. The costs of EHPADs, as well as individual budgetary calculators are available online. The regulatory apparatus is financed through the Additional Solidarity and Autonomy Contribution (CASA).
 
Every new resident is informed by law of their rights and instrument of protection. The law regards the rights of residents in conjunction to the quality of services within the EHPAD. 
 
Beyond the general rights endowed by the law, senior citizens and their carers are invited to address their local commune for a broader insight on how they could benefit of increased support, as adapted to their individual circumstances. 
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According to the ONS, Internet literacy amongst individuals aged 65 to 74 has raised from 52% in 2010 to 83% in 2019, so digital skills now encounter a fertile ground on which to be acquired.(ITU, 2020)
 
Introduced under the auspices of the Department for Digital, Culture, Media and Sport, the Digital Inclusion Innovation Fund has been designed as a competition for projects facilitating the digital inclusion of senior citizens, as well as that of disabled people. The awarded projects cover both the objective inputs reached through technology, as well as the use of digital infrastructure as an anchor for socialisation. One of the awarded project, Digital Buddies offers an initiation in technology from young volunteers which transform the acquisition of digital skill into an opportunity for communicating with new people.
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France is privileged by a neighbourhood-level network of recreational and activities hubs (pôle activité) dedicated to senior citizens. Set-up and managed by either the public administration or by charities, the hubs welcome members from the particular network providing the opportunity of socialising while enjoying games (such as chess), but also to learn a craft, a foreign language, or computer skills. The Pôles Activité can be assimilated to the UK local community activity clubs, though the former receive government funding. The recreational hubs represent a socialisation opportunity for senior citizens in a state of autonomy. However, the COVID-19 pandemic forced them to move their activity online. The access to technology is profoundly hindered by the facts that in France 4,1 million people aged 60 (31% of the entire senior citizen population) have never used the Internet. Older age groups reveal higher percentages, notably 47% of people aged 75 to 84 or 68% of those aged above 85.
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The difficulties experienced by most senior citizens with technology, which prevents them from increasing the levels of sociability and thus, reduce loneliness are connected to the fact they they are not tech natives and their retirement date did not allow them any interaction with channels used in communication. Institutional settings could therefore develop strategies to initiate them in the use of computers through television as a medium which they’re more familiarised with. A fist step would be integrating voice recognition software for controlling their TV experience (program, volume, intensity, etc). Once they get accustomed to creating a personalised TV, their initiation in technology could be oriented towards applying the same commands in communication through voice recognition software. Another pathway to get accustomed to voice recognition software comes from keeping a diary, creative writing, or poetry if interest is shown in these areas, but physical health issues such as arthritis prevents the from engaging into. 
The joint efforts of charities could promote a higher interest in the general public for engaging with residents in care homes who struggle with loneliness by connecting their stories with social media.  The project could take the form of bitesize life tips curated from the personal experience shared by residents of institutional care. Participants amongst residents who struggle with loneliness can provide photos they hold dear from different stages of life, of various objects, or a recent snapshot with memories of life advices. The initiative would highlight the benefits in life lessons, humour, and grace attained when befriending an elderly person who is enthusiastic of making new acquaintances. The outstanding success of projects such as ‘Humans of New York’ in which passers by shared life lessons could indicate a positive response.
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