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[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc233837822]1: Written Report
Career Role: Staff Nurse in the UK Adult Social Care Sector
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc233837823]1.1 Introduction
This report explores the job of a Staff Nurse in the health and social care industry in the United Kingdom. A staff nurse is a registered healthcare worker who delivers safe, effective, and caring care to patients in a range of healthcare environments such as hospitals, community services, and care homes. I selected this career path because nursing is a blend of clinical expertise and patient-centred care, enabling healthcare professionals to make a significant impact on individuals' lives. 
Staff Nurses are at the front line of healthcare delivery, and the role of a Staff Nurse is essential. They evaluate patients, prescribe treatments, track health status, offer emotional support, and collaborate with other healthcare professionals to achieve positive health outcomes. They play a crucial role in patient safety, quality assurance, and the efficiency of healthcare delivery. (Wah, et al., 2023).
This report will explore the role of a Staff Nurse and the responsibilities and duties that come with it. It will also identify and explain three key skills that are necessary for effective nursing practice and discuss strategies that could be used to develop and enhance these skills. 
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc233837824]1.2 Description of, and background to, Staff Nurse in healthcare 
[bookmark: _Toc233837825]1.2.1 What duties do people working in the Staff Nurse role perform?
A staff nurse's job is to provide safe, effective, and caring care to patients. They are responsible for evaluating patients' health status, taking vital signs, giving medicines, carrying out care plans, keeping patient records, and supporting medical procedures. Staff Nurses also provide education to patients and their families regarding treatments and health management, and collaborate closely with physicians and other health care providers. (Haunch, et al., 2022).
[bookmark: _Toc233229957][bookmark: _Toc233230098][bookmark: _Toc233837826]    1.2.2 What is the most important duty of the Staff Nurse role?
The most important duty of a Staff Nurse is to provide safe, patient-centred care. This includes evaluating the patient's needs, providing the necessary treatment, tracking their progress, and adjusting treatment as needed. 
[bookmark: _Toc233229958][bookmark: _Toc233230099][bookmark: _Toc233837827]     1.2.3 Key skills needed to perform the Staff Nurse role
Staff Nurses need to be able to communicate effectively with patients and healthcare staff, have clinical skills to provide safe and effective care, and possess critical thinking skills to make informed decisions in complex situations. Other key attributes for providing high-quality patient care include compassion, teamwork, attention to detail, and time-management skills.
[bookmark: _Toc233837828]1.3 Evaluation of the skills needed for a staff nurse in healthcare
[bookmark: _Toc233229960][bookmark: _Toc233230101][bookmark: _Toc233837829]      1.3.1 Communication Skills
[bookmark: _Toc233229961][bookmark: _Toc233230044][bookmark: _Toc233230102][bookmark: _Toc233837776][bookmark: _Toc233837830]Probably the most important skill of a staff nurse is communication. It includes verbal, non-verbal, and written communication, which are all vital in the daily practice of nursing. Nurses spend a significant amount of time communicating with patients, families, colleagues, and other health care providers. The NMC (2018) clearly outlines in The Code that nurses are required to communicate effectively, listen to patients, and ensure that the information is recorded correctly.
[bookmark: _Toc233229962][bookmark: _Toc233230045][bookmark: _Toc233230103][bookmark: _Toc233837777][bookmark: _Toc233837831] For example, if a staff nurse is using the SBAR (Situation-Background-Assessment-Recommendation) communication technique to report on a deteriorating patient, this will help to ensure that the message is understood and there is less risk of misunderstanding. (Putri & Afandi, 2023) .
[bookmark: _Toc233229963][bookmark: _Toc233230046][bookmark: _Toc233230104][bookmark: _Toc233837778][bookmark: _Toc233837832]This is a very common skill that is needed in healthcare, as poor communication is one of the most common reasons for adverse events in healthcare. 
[bookmark: _Toc233229964][bookmark: _Toc233230105][bookmark: _Toc233837833]1.3.2 Clinical Assessment Skills
Clinical assessment is a simple skill of staff nurses and is the process of collecting and evaluating data about a patient's health status. This skill is essential to safe and effective care planning as the accuracy of the assessment will inform all future clinical decisions. A staff nurse should be able to carry out a comprehensive head-to-toe physical assessment, know how to take observations such as blood pressure, oxygen saturation, and heart rate, and use tools such as the National Early Warning Score 2 (NEWS2) to identify patients at risk of clinical deterioration. (Sybil N. Gcawu & Rooyen, 2022).
For example, if a nurse notices that a patient's NEWS2 score has increased from 2 to 6 over 4 hours, they could escalate appropriately and request a medical review before the patient's condition becomes critical. 
A nurse who is not adept at assessment may not be able to recognize signs of deterioration and may delay treatment, causing harm to the patient.
[bookmark: _Toc233229965][bookmark: _Toc233230106][bookmark: _Toc233837834]1.3.3 Organizational and Time Management Skills
A staff nurse needs to have organizational and time management skills as they have to deal with a complex and often unpredictable workload. A busy ward could have a nurse with 6-8 patients with different needs, reacting to unforeseen clinical events and doing administrative tasks like documentation and medication management.
For example, a staff nurse may decide to administer pain medication to a patient who is in pain after surgery, instead of making routine observations on a patient who is not in pain. 
This skill is crucial for ensuring patient safety and the quality of care provided, as poor organizational skills can result in missed medications, delayed assessments, and a higher risk of errors. (Waterworth , 2003).
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc233837835]1.4 Strategies to improve the skills for Staff nurse
[bookmark: _Toc233229967][bookmark: _Toc233230050][bookmark: _Toc233230108][bookmark: _Toc233837782][bookmark: _Toc233837836]Three essential skills have been identified, and three specific strategies are suggested to develop each of these skills, explaining how each strategy would help a practising staff nurse to improve the skill.
[bookmark: _Toc233229968][bookmark: _Toc233230109][bookmark: _Toc233837837]1.4.1 The CARL framework of reflection
[bookmark: _Toc233229969][bookmark: _Toc233230052][bookmark: _Toc233230110][bookmark: _Toc233837784][bookmark: _Toc233837838]The CARL framework of reflection is a structured approach for reflecting on practice and developing professional skills, particularly in the healthcare field, such as nursing. CARL is an acronym for Context, Action, Reflection, and Learning.
For example, it starts with the context; the nurse will describe what happened in their    clinical 


[bookmark: _Toc233229970][bookmark: _Toc233230053][bookmark: _Toc233230111][bookmark: _Toc233837785][bookmark: _Toc233837839]practice. Then comes action, describing what the nurse did in that situation and how he or she responded to the needs of the patient (Heckemann , et al., 2014). 
[bookmark: _Toc233229971][bookmark: _Toc233230054][bookmark: _Toc233230112][bookmark: _Toc233837786][bookmark: _Toc233837840]This framework is beneficial for staff nurses as it encourages critical thinking, better decision-making, and better patient care. It also allows nurses to build confidence and continually enhance their clinical and communication skills in real-life situations.
[bookmark: _Toc233229972][bookmark: _Toc233230113][bookmark: _Toc233837787][bookmark: _Toc233837841]1.4.2 Gibbs’ reflective cycle
Gibbs' Reflective Cycle is a framework for reflecting on clinical experiences and enhancing professional practice in healthcare and nursing. It is made up of six steps: description, feelings, evaluation, analysis, conclusion, and action plan. This is a structure that enables staff nurses to reflect on their practice, understand their feelings when caring for patients, and identify what went well and what could be improved. (Ocampo , et al., 2025).
For instance, when a nurse encounters a patient who suddenly has trouble breathing, Gibbs' cycle can be used to describe the situation, to communicate feelings of pressure, to assess the response, to analyse strengths and weaknesses, to summarize lessons learned, and to plan for better action in the future in the event of an emergency. 
This tool was selected because it enables deep reflection, better clinical decision-making, and patient safety through learning from real-life situations. 
[bookmark: _Toc233229973][bookmark: _Toc233230114][bookmark: _Toc233837788][bookmark: _Toc233837842]      1.4.3 Multidisciplinary Team (MDT) Working
Multidisciplinary Team (MDT) working is a team working approach that brings together professionals from various health care disciplines (e.g., nurses, doctors, pharmacists, physiotherapists, social workers) to plan and deliver patient care. This enhances recovery outcomes. In general, it enables nurses to acquire coordination abilities, enhance patient safety, and provide quality, person-centred care in a healthcare team. 
 For example, if a patient has diabetes and a wound infection, the nurse works with a doctor to prescribe medication, a dietitian to plan meals, and a wound specialist to care for the wound.
I selected this tool because it is beneficial in improving my skills as a staff nurse in communicating, working in a team, and making decisions, which are crucial in providing safe and effective patient care. (Corrigan, 2009). 
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc233837789][bookmark: _Toc233837843]1.4 Conclusion
This report has detailed the staff nurse's role and responsibilities, which is an important position in the health and social care field. Three skills have been identified as being essential, and all of these have a direct impact on patient safety and the quality of care provided. Three evidence-based strategies for developing each skill have been suggested. According to NMC (2018), the professional duty of a nurse is to ensure that their knowledge and skills are current for safe and effective practice. A staff nurse can develop their competence, improve patient outcomes, and make a positive contribution to the health and social care workforce.
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