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Please read these notes carefully; they provide essential information. 
 
What is the workbook for? 
 
The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 
 
This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1.  
 
There are two identified learning outcomes: 
 
1. First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’. 
  
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3.  
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1. 
 
2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’. 
 
This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements.  
 
Areas of Professional Practice covered by both components (also known as elements) : 
 
1. Wellbeing and Resilience 
2. Vulnerability and risk 
3. Understanding the police constable role 
4. Communication skills 
5. Conducting investigations (Interviewing suspects) 
6. Decision making and discretion 
7. Public protection 
8. Problem solving 
9. Evidence-based policing 
10. Policing communities 
 
 
 
How should the workbook be presented? 
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle.  
 
How is the workbook assessed? 
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day. Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted.  
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle. 
 
Once submitted your workbook will be assessed and marked independently. 
 
 
 
 	 

Confidentiality 
 
It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must: 
 
· adhere to guidance in the Student Handbook about unfair practice and plagiarism; 
· not identify individuals including witnesses, victims or offenders by name; 
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions; 
· take personal responsibility for adhering to confidentiality rules.  
· not include any dates of any incidents or anything that specifically identifies an actual incident. 
 
NOTE 
 
Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook.  
 
Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important.  
 
 
Dyslexia and other special circumstances 
 
If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them.  
 
 
 	 
Guidance:  
 
· Your workbook must contain the items specified in the table below (clearly identified and in the order given); 
· You should use this particular document to insert your text / answer within each section of this workbook; 
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Task 1
 
 
Relevant areas of the National Policing Curriculum:  
Wellbeing and Resilience 
 
Guidance:   
 
Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team). 
 
600 words (+/- 10%: include your actual word count at the end of each section) 
 
ANSWER: 
 
 
 
 Throughout my tutorship I have found my experiences to be resonant of my previous employment as a prison officer. I have found the team ethics and social dynamics are of a similar nature to what I am used to and therefore do not feel out of my comfort zone. 

From the first shift I believe I have been very fortunate with my team, I feel as though I fit in to the group well and do not feel as though I am the “new boy” for want of a better term.  I believe due to my knowledge of this environment and the way I have bonded with the team it has allowed them to put more trust and faith in me when dealing with incidents and therefore allowed me to develop more as an individual. 

My tutor who assisted me at first started to allow me to deal with incidents entirely from start to finish and would only intervene if totally necessary. The independence he allowed me has been great for my development and has helped build my resilience as I have evidenced to myself that I can do the job. 

I have enjoyed the shift pattern immensely, having worked shifts all my life I can easily say these are the best thought out shifts I have come across. Between days, afternoons and nights you are regularly left with 20+ hours before you return to work allowing you plenty of time at home and with the family or just to de-stress. 

I am fortunate that my past employment has taught me so much in relation to my new role. I have found dealing with confrontation, vulnerabilities, mental health and other such issues to be no different and have so far felt equipped to deal with the majority of situations I have been to. 

However as I previously mentioned the bond I formed early on with both my tutor and my team has been inexhaustible, I have learnt so much from each individual and they are always ready to help if I find myself stuck, whether that be at an ongoing incident or with general admin. 

I cannot lie and say that I have used specific coping strategies, I have not. I have simply adjusted to this type of employment from my past experiences and have taken it in stride. I leave my work at work and my home life at home and have done for all my previous employment. 

I have never found that I am a stressed individual and have always understood that some things are beyond my control and therefore not worth stressing over. I have learnt through life that if you spend your time worrying about what you could’ve done differently then you’ll never develop as an individual. Instead you must move on, acknowledge criticism, understand that the way you do something isn’t always the best way and be ready to adapt and develop yourself when you see something that appears to work better. This critical analysis of yourself is healthy and in the long-term allows you to develop a set of skills that work with almost any situation. 

Of course there are many outside pressures in the work environment, it’s not a game and the work we do could have tremendous effects on people’s lives and the way they see the police as a whole.

We as the police are held to a higher standard and scrutinised wherever we go, but we are also just people from all walks of life with our own problems and concerns.
It is important that we do our job to the best of our abilities, but it’s also important to remember that we are just humans and not to hold ourselves responsible for the actions of others. In short, do your job and once it’s done allow yourself to move on. 


(641 words)

 
 
 
 
 
 
 
 
 
 
 
 
 
Task 2
 
 
 
Relevant areas of the National Policing Curriculum:  
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection. 
 
You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened.  
 
 
 
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues.  
 
Review the fundamental elements of effective communication used (verbal, nonverbal, active listening skills, open and closed questions, building rapport and negotiation skills). 
 
Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm).  
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference. 
 
1500 words (+/- 10%: include your actual word count at the end of each section) 
 
ANSWER: 

 

I had just begun my shift at 0700 hours when a concern call came in for a male sighted in a forested area nearby. The male had been seen by an early morning jogger heading up a pathway leading to the forest with a noose already hanging around his neck. 

The caller described the male as looking distressed, she stated that he appeared to be wearing his pyjamas and a dressing gown. 

I immediately dispatched to the call with my tutor and identified the reporting person, she informed us that she had passed a cyclist and asked if he would follow the boy while she contacted police. She then pointed myself in the direction of travel the boy had been taking and accompanied us to assist with identification. 

I saw two males approaching us, one appeared to be the cyclist aforementioned and the other matched the description of the male the concern call was made for. 

On speaking to the males I identified the subject of the call and asked him to accompany me back to my police vehicle which he complied with. The male appeared to be quite young and was clearly distressed. I was in the process of determining what vulnerabilities and risks may need to be identified in order to protect this male from doing any harm to himself and decided I would need further information in order to do this. 

The male informed me that he had attempted to take his own life but had been stopped by the cyclist, he had initially tried to hang himself however his ligature had snapped, he had then been looking for another means to take his own life when the cyclist had appeared and convinced him to return down the path with him. 

I attempted to build rapport and engage with the male, I wanted to ensure him that I was there to help him. I hoped that if the male trusted me then he would accompany me to a place of safety voluntarily. 

Once the male was calmer I asked him to speak to our Mental Health Triage team over the phone to which he agreed, he disclosed a history of self-harm and suicidal thoughts however when the mental health team suggested he accompanied officers to see the Crisis team the male refused stating he didn’t want to. 

Based on what the male had told me and the opinions of the Mental health triage team I strongly believed that he may be suffering from a mental disorder and thought it best that I convey him to a place of safety to prevent any further threat,  risk or harm to him.

I therefore utilised powers given to me under “The Mental Health Act 1983 – Section 136”. 
Section 136 states “ 136(1) If a person appears to a constable to be suffering from mental disorder and to be in immediate need of care or control, the constable may, if he thinks it necessary to do so in the interests of that person or for the protection of other persons -


(a) remove the person to a place of safety within the meaning of section 135, or
(b) if the person is already at a place of safety within the meaning of that section , keep the person at that place or remove the person to another place of safety.

136(1A) The power of a constable under subsection (1) may be exercised where the mentally disordered person is at any place, other than -


(a) any house, flat or room where that person, or any other person, is living, or
(b) any yard, garden, garage or outhouse that is used in connection with the house, flat or room, other than one that is also used in connection with one or more other houses, flats or rooms.” (PNLD, 2017). 

I explained to the male that I would be detaining him under Section 136 of the Mental Health Act and outlined to him what that meant. At first he was reluctant however having earlier started to build rapport with the male I was able to communicate the benefits of attending Crisis team and negotiate his agreement. 

It was not necessary that he agreed due to Section 136 being in use however considering the males condition I did not want him to feel as though he was being forced to attend hospital against his will and instead would rather he felt comfortable with the situation and our presence. 

On route to the hospital I began asking the male some questions about the events that led up to the reported incident. I utilised both open and closed questions, “A closed question usually receives a single word or very short, factual answer. For example, "Are you thirsty?" The answer is "Yes" or "No"; "Where do you live?" The answer is generally the name of your town or your address.

Open questions elicit longer answers. They usually begin with what, why, how. An open question asks the respondent for his or her knowledge, opinion or feelings. "Tell me" and "describe" can also be used in the same way as open questions.” (MINDTOOLS, 2018).

I first used some closed questions to establish details of the male and where he was from, before moving on to open questions to explore the events of today. My opening question was “Describe to me the events that led to you attempting taking your own life today?”

Whilst exploring the events of the morning through questioning the male disclosed that while at his home address an assault that had taken place on himself by a family member. He stated that family member had then told him to go kill himself and kicked him out of the house. The male stated he felt as though he had nothing to live for which is why he had attempted to take his life earlier today.

I had now identified that there was further risk to the male due to his mental health vulnerabilities and the potential of others taking advantage of this to influence him. I took details of the assault that had allegedly occurred and completed a statement with the male while we waited in the hospital to be seen. I created a separate occurrence and officers were dispatched to arrest the subject of the assault as a form of safeguarding and to ascertain that persons account.

 I was aware that safeguarding would need to be implemented and therefore with the consent of the male conducted a Public Protection Notification Report. Together we identified several areas where he felt he needed more support including drug and alcohol abuse and mental health services. I informed him that he would be contacted by relevant services in the coming days who would look to implement the support he requested. The male was happy with this and visibly less stressed.

At this point we were located in a Mental Health CRISIS ward in hospital. The staff there were aware of the male and took over his care from us. 

Throughout this incident I was aware of my policing responsibilities and identified early on that this male was in need of professional mental health assistance. 

Utilising police powers under “The Mental Health Act 1983 – Section 136 (PNLD, 2017) I ensured the male was taken to a place of safety as a form of reducing threat, risk and harm to him or any other persons. I had identified that no crimes had occurred and therefore mental health took primacy. 

I began introducing safeguarding from the moment I arrived on scene, first identifying the male and escorting him to my police vehicle to ensure his safety at the scene. Then further by submitting PPN’s and identifying what had led to this incident to hopefully prevent it re-occurring. 

Throughout the incident I had the Code of Ethics (College of Policing, 2014) in mind which is the ​​written guide to the nine policing principles that every member of the policing profession in England and Wales is expected to uphold and the standards of behaviour they are expected to meet. These principles are formed in one document as well as standards of behaviour expected of all constables. 

I used the code of ethics to assist in my decision making throughout the entire incident ensuring I showed the male respect and openness with the aim of building rapport whilst respecting him as an individual and prioritising his welfare throughout.
 
 
(1403 words)
 
 
 	 
Task 3
 
 
 
Relevant areas of the National Policing Curriculum:  
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion,  
 
You must choose a suspect interview that you have been involved and reflect on what happened.  
 
 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues.  
 
Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process. 
 
Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference. 
 
 
1500 words (+/- 10%: include your actual word count at the end of each section) 
 
 
ANSWER: 
 
 An incident of theft from a motor vehicle and fraud by misrepresentation was brought to my attention by my supervisor and tasked to me for progression. 

It was alleged that the suspect of the incident had continued to use a company fuel card to purchase in excess of 12000 litres of diesel for several months after his contract had ended with the company. 

The company provided me with an excel spreadsheet detailing all the transactions they believe were made illegitimately, showing the dates and times they had taken place as well as site codes for the garages. 

A loser’s statement was obtained from the company and detailed that they could positively identify the male involved. However at this stage I did not wish to progress to arrest as I had made the decision to gather all the evidential material available prior to this. 

I was aware that this was a complex theft and fraud taking place over a large range of dates and locations and therefore CCTV was going to be crucial to proving the suspect’s attendance at all locations listed. 
 
I initially used the site codes to identify garages where the offence had taken place and then with the support of garage staff viewed and downloaded any relevant CCTV. 
 
The footage we viewed showed the same male on all occasions attending at petrol stations either alone or with other persons and filling up vehicles, containers or both with diesel before paying using the stolen fuel card. 

Using the PEACE model (College Of Policing, 2013) I began to plan and prepare for the interview stage. This is one of the more important phases in effective and can determine the success and viability of the interview. In some cases it is imperative that this stage is completed expeditiously and to a high standard as the entire case can depend on the interview outcome. 

I had obtained a large amount of CCTV and began to create an interview plan based on what we already knew. I formed my questions around events in chronological order starting with the alleged theft of the fuel card and subsequently the series of frauds by misrepresentation that followed over a three month span.  I began each section of questioning with several opening questions such as “Tell me what you know about the theft of “Branded fuel card” from “vehicle”?”. 

The idea was to allow the suspect to give an account that could then be evaluated and challenged based on what I already knew. I then planned to follow up with an extensive list of questions both open and closed in case the male were to go “No comment” in interview. For example “Did you steal the “Branded Fuelcard” from “vehicle”?

The idea behind further questioning during a no comment interview is to present as many reasonable questions to the suspect as possible. If the suspect gives a no comment interview then at a later date in court provides an account, when they failed to reasonably do so whilst under caution, it could be perceived as a creation. Therefore I planned to bottom out as many reasonable defences through questioning to allow the male to give an account if he wished to do so. 

At this point I was able to obtain a series of receipts from a garage detailing purchases made on the spreadsheet provided to me by the aggrieved company. They matched up with CCTV footage we had obtained of the suspect and offered us a new line of questioning.

I believed we had gathered enough evidential material to make arrest enquiries and therefore proceeded to attend at an address known to the male and arrest him for “Theft under Section 1 of the Theft Act 1968” (PNLD, 2019) and “Fraud under Section 2 of the Fraud Act 2006 – Fraud by false representation” (PNLD, 2019). 

With the offences above in mind I made sure to structure my questions around the definition of Section 1 Theft – “1(1) A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it and 'thief' and 'steal' shall be construed accordingly.” (PNLD, 2019)

And Section 2 Fraud - 

“2(1) A person is in breach of this section if he –
(a) dishonestly makes a false representation, and
(b) intends, by making the representation -
(i) to make a gain for himself or another, or
(ii) to cause loss to another or to expose another to a risk of loss.

2(2) A representation is false if -
(a) it is untrue or misleading, and
(b) the person making it knows that it is, or might be, untrue or misleading.” (PNLD, 2019) 
 
 
 The male had made a significant statement during arrest stating words to the effect of “I DO HAVE A FUEL CARD FROM MY OLD COMPANY, BUT THAT WAS STOLEN FROM ME”. 

The male had been arrested at his home address and therefore I invoked powers given to me under Section 32 of the Police and Criminal Evidence Act 1984 to conduct a search of the property following arrest as stated in Section 32(2) subsection B – “(b) if the offence for which he has been arrested is an indictable offence, to enter and search any premises in which he was when arrested or immediately before he was arrested for evidence relating to the offence.”	 

During the search I located the stolen fuel card on body worn video in the suspect’s bed side cabinet. I seized the article under Section 19 of the Police and Criminal Evidence Act 1984 which creates a general power to seize property under certain circumstances. 
“19(1) The powers conferred by subsections (2), (3) and (4) below are exercisable by a constable who is lawfully on any premises.
19(2) The constable may seize anything which is on the premises if he has reasonable grounds for believing - 
(a) that it has been obtained in consequence of the commission of an offence; and
(b) that it is necessary to seize it in order to prevent it being concealed, lost, damaged, altered or destroyed. 
19(3) The constable may seize anything which is on the premises if he has reasonable grounds for believing - 
(a) that it is evidence in relation to an offence which he is investigating or any other offence; and
(b) that it is necessary to seize it in order to prevent the evidence being concealed, lost, altered or destroyed.” (PNLD, 2017)


Following arrest the male was conveyed to custody and I began to develop my interview plan further considering the articles I had seized.
The solicitor arrived and disclosure was arranged, I decided to give full disclosure of all evidential material as I believed this would be beneficial. There is no legal obligation to disclose any material but I believed it would help us achieve the aims and objectives of the interview. 

Once the suspect was in interview we began by starting the recorder, I explained that the interview was being recorded visually and introduced myself before stating the time and date. I allowed all other persons to introduce themselves and then asked the suspect to confirm all present have identified themselves. 

As per PACE requirements I Cautioned the suspect before providing him with an explanation of the Police Caution. I explained the suspects legal rights and asked the solicitor present to outline their role in the interview. 
There was no necessity for an appropriate adult as the male had full capacity and was able to represent his thoughts independently. 
I stated the reason for the interview e.g. “You are here because you have been arrested for theft from a motor vehicle and fraud by misrepresentation” 
I provided a verbal route map of the interview stating the objectives I planned to discuss and stating I would progress onto anything else I felt became relevant during the interview. I also highlighted and exhibits I would be referring to during the interview. I outlined the expectations of the suspect during the interview as per the memo card south wales police had provided, expectations such as no interrupting one another and providing answers in full detail and without rushing etc. 
I then put the earlier mentioned significant statement to the male to which he answered “No comment”.
 I began with the opening question “You have been arrested for the offences of theft and fraud, what have you got to say about it?”
The male continued to provide a no comment interview throughout, I questioned him extensively on:
· The theft of the fuel card;
· The subsequent frauds;
· The CCTV stills and persons/vehicle seen in them;
· The receipts obtained matching the spreadsheet;
· His employment with the company including his knowledge of his contract ending;
· His belief that he was using the fuel card legitimately;
· His significant statements pertaining to the card being stolen from him;
· The location the fuel card was found;
· And any other topics that became relevant throughout.

In total the interview lasted 65 minutes before I concluded the interview we probed all the above topics and I utilised the second interviewer at the change of each topic to highlight anything I may have missed and to give me time to think. Although the interview was no comment we covered such an extensive array of questioning to provide every opportunity for an account to be given. I ensured that I complied with CODE C of PACE “The requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody.” (Gov.UK, 2018) throughout the interview and on booking the suspect back into custody. 
The suspect has recently been to court and plead guilty on both the count of theft and fraud by false representation. I believe this is due to the extensive amount of evidential material I had gathered as well as the thorough interview conducted at custody.

(1650 Words)
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Task 4 (Component 2) 
 
Relevant areas of the National Policing Curriculum:  
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion. 
 
You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened.  
 
 
	 
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues.  
 
Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action.  
 
Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity).  
 
Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process. 
 
Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations. 
 
For example: 
 
How has your experience of policing the night time economy influenced your    perception of the wider community? 
 
Other examples relating to your experiences would be equally valid. 
 
 
 
2400 words (+/- 10%: include your actual word count at the end of each section) 

	 


 
ANSWER: 
 
 
 
 
 I was on mobile patrol during a night shift when a call came in about several persons who appeared to be drunk causing issues at a nearby McDonald’s restaurant. Initially it was graded as a non-emergency call however a further call alleging the individuals had caused damage to cars on site meant it was upgraded to a G1 emergency call. 
 
 I responded with a G1 trained colleague. The call text suggested there was 3 to 4 youths causing a disturbance at the restaurant and being abusive to staff and customers. From this I ascertained that we were looking at an incident of Anti-Social Behaviour potentially extending to public order offences and criminal damage if there was any evidence to suggest those offences had been carried out. 

On arrival at the restaurant there was no sign of any persons and there appeared to have been no damage caused. The restaurant staff said there had been three youths shouting and jeering at staff and customers and they had left the area before police arrived. At this point there did not appear to be any offences disclosed however there did appear to be an incident of Anti-social behaviour and so I and my colleague conducted an area search but were unable to identify the three youths. 

Although the incident appeared to be low level I was aware that the McDonalds restaurant was a hotspot for similar incidents and a gathering point for youths in the evening as it is open 24 hours. 

This led me to think of the broken window theory initially publicised by James Q Wilson and George Kelling. I was made aware of this theory during initial training, the idea being that any kind of urban blight – a broken window, graffitied walls, rubbish on the streets, etc. – does no harm to a neighbourhood if it is immediately remedied. However, if left untended, it signifies a lack of care in the community, the kind of environment in which it is acceptable for residents to relinquish any notions of concern. And while the initial damage and disrepair is physical, the next stage is psychological. That is, if it becomes acceptable for people to litter and vandalise at will, why not walk around drunk, or beg for money, or mug others for it? Why not even kill for it? Why follow any kind of rules at all? In sum, the Broken Windows theory postulates that the smallest symptoms can lead to the greatest crimes. (UK ESSAYS, 2018)
 
My thoughts were that if police were seen to allow incidents like this to continue occurring then a number of the youths who gather there may begin to push the boundaries without the fear of any repercussions. This in turn would increase levels of stress for the staff who work there and in the retail area immediately nearby increasing sickness or potential mental health conditions for those under the stress. The further risk of incidents escalating could lead to innocent persons at the restaurant being harassed, alarmed or distressed and would paint the area in a negative light potentially causing damage to the business through loss of earnings. 

When dealing with Anti-Social Behaviour it is the responsibility of the police to work with the community and professional agencies with the aim to prevent the above from occurring. It is a generalisation that anti-social behaviour is conducted by youths and only youths, which is understandable as most people believe Anti-Social behaviour is just youth disturbance. However there are many other categories of anti-social behaviour such as, dog fouling, fly tipping, industry nuisance etc. and therefore it is important to remember not to become biased towards youths and more importantly not to criminalise someone unnecessarily. South Wales Police have formed their own definition of Anti-Social Behaviour and state,

 “Anti-social behaviour covers a wide range of unacceptable activity that causes harm to an individual, to their community or to their environment. This could be an action by someone else that leaves you feeling alarmed, harassed or distressed. It also includes fear of crime or concern for public safety, public disorder or public nuisance.

Examples of anti-social behaviour include:

· Nuisance, rowdy or inconsiderate neighbours
· Vandalism, graffiti and fly-posting
· Street drinking
· Environmental damage including littering, dumping of rubbish and abandonment of cars
· Prostitution related activity
· Begging and vagrancy
· Fireworks misuse
· Inconsiderate or inappropriate use of vehicles
· 
The police, local authorities and other community safety partner agencies, such as Fire & Rescue and social housing landlords, all have a responsibility to deal with anti-social behaviour and to help people who are suffering from it.” (South Wales Police, 2019)

 Research has shown that early criminalisation can do more harm than good and can lead to an increased chance of re-offending as shown in works by Lesly MeAra and Susan Mevie (MeAra, 2007) 

‘Taken together, our findings indicate that the key to reducing offending may lie in minimal intervention and maximum diversion: doing less rather than more in individual cases may mitigate the potential for damage that system contact brings … More significantly, our findings provide some support for the international longitudinal research … In particular, they confirm that repeated and more intensive forms of contact with agencies of youth justice may be damaging to young people in the longer term … Such findings are supportive of a maximum diversion approach’.

Therefore I made the decision to maintain a police presence in the area and continue to conduct local patrols so that appropriate advice could be given to the youths and further disturbances could be prevented. I also wanted to locate the youths prior to any escalation to protect all individuals involved and to prevent criminalisation where possible. 

Unfortunately we were unable to locate any persons in relation to the incident and CCTV coverage wasn’t available. I ensure to make the local Neighbourhood Policing team aware of the incident via Niche and asked them to attend at the retail area the following day to offer reassurance to both members of the public and staff at the McDonalds restaurant. 

I ensured an Anti-Social Behaviour referral form was completed detailing the events highlighted by the reporting person, the referral’s help to inform other agencies such as social services and local councils of the incidents that have occurred in their areas. Although they may seem insignificant at first each referral can help to build part of a bigger picture and show these outside agencies and the police where they need to develop working strategies and help to identify hotspots for Anti-Social Behaviour. 


This is not the first Anti-Social Behaviour call I have had to respond to and on numerous occasions the perpetrators have left the area and are unable to be located. It can become frustrating but you need to maintain your professional working attitude and not allow yourselves to become biased against calls of this nature. 

I believe showing a police response and presence instils that Anti-Social Behaviour is not acceptable. There are numerous calls where members of communities are left in fear due to youths having fun at their expense. Although to the perpetrators it may seem harmless it has serious effects on individuals who are left in a state of isolation, too scared to leave their own properties for fear of altercations or damage potentially caused when they are not at home. It is difficult as very rarely can you identify the offenders, I prioritise the welfare of the aggrieved person and endeavour to inform them of what to do if any further incidents occur and also encourage them to perform target hardening on their premises in the form of CCTV cameras or exterior lights etc. However this advice can sometimes be financially dependent and not every individual can afford the cost. 

The threat, risk and harm posed to individuals exposed to anti-social behaviour varies. However repeat victims are at a higher risk as shown by the failings by Leicester Police into the case of Fiona Pilkington. Unfortunately in the case of Fiona Pilkington she had become a repeat victim of Anti-Social Behaviour over the span of 10 years all at the hands of local youths. The abuse at the hands of these youths were reported numerous times. A total of 33 incidents were reported between 1997 and 2007, however an investigation carried out by the Independent Police Complaints Commission (IPCC) showed that these incidents had often been dealt with in isolation and without any pre-structured approach or strategy. There was concerns displayed by the IPCC that Leicester police had failed to identify what over ten years could have been categorised as harassment and therefore incidents were being dealt with as generic anti-social behaviour. 

From the IPCC investigation several professional learning points were formed to prevent a reoccurrence such as the case of Fiona Pilkington, these are listed below: 

· The importance of offering a safeguarding response even if the vulnerable person is not eligible for services.
· The importance of distinguishing between general anti-social behaviour, harassment and hate crime.
· The need for clear thresholds for safeguarding adult referrals which, if breached, should always result in contact with the council adult social care services.
· Risk assessment and risk management strategies to be based on full information outlining repeating and escalating patterns of incidents rather than each treated individually.
· The need for a multi –agency response to such cases e,g, the use of MARAC or safeguarding adults procedures as appropriate.

(Hampshire Safeguarding Adults Board, 2009)

It is paramount that these individuals involved in this type of Anti-Social Behaviour are educated and shown the effects that their behaviour has on both an individual and a community and furthermore are exposed to cases such as Fiona Pilkington’s to show them the far reaching harm that can be caused. We have all been children at one point and understand that not every call relating to youth annoyance, noise complaints etc. is as it first seems.

I have on numerous occasions used my discretion to deal with reports. For example I have attended calls where children have been said to be causing a noise disturbance, however on arrival they are in a public park/playing field causing no disturbance other than playing sport or acting as children may be found to act. 
Unfortunately this is evidently a member of the community who has become biased against youth culture and reports regular activities whether they believe there could be an escalation or not. This shows that communities are forming opinions based on the actions of a few individuals and allowing that to influence their thoughts and decisions towards the many. 

As a police force we need to rely heavily on evidence based policing to develop better understanding of anti-social behaviour incidents and asses the effects that a police intervention would have on both the perpetrators and the wider community. 

The College of Policing have formed their own definition of Evidence Based Policing and display it on their website as, (College Of Policing, 2019)

“In an evidence-based policing approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions. 
As a way of working, it can be supported by collaboration with academics and other partners.
The 'best available' evidence will use appropriate research methods and sources for the question being asked. Research should be carefully conducted, peer reviewed and transparent about its methods, limitations, and how its conclusions were reached. The theoretical basis and context of the research should also be made clear. Where there is little or no formal research, other evidence such as professional consensus and peer review, may be regarded as the 'best available', if gathered and documented in a careful and transparent way. 
Research can be used to:
develop a better understanding of an issue – by describing the nature, extent and possible causes of a problem or looking at how a change was implemented; or 
assess the effect of a policing intervention – by testing the impact of a new initiative in a specific context or exploring the possible consequences of a change in policing. 

Evidence-based policing does not provide definitive answers that officers and staff should apply uncritically. Officers and staff will reflect on their practice, consider how the 'best available' evidence applies to their day to day work, and learn from their successes and failures. The approach should mean officers and staff can ask questions, challenge accepted practices and innovate in the public interest.”

In relation to Anti-Social Behaviour it would be difficult to create a single strategy to target all aspects as it varies so widely, however I note that the incidents that appear to have the most effect on the communities from my personal experience are those that directly impact them or their family. 

Neighbourhood policing is at the forefront of identifying hotspots where anti-social behaviour is taking place and is the prime place for intelligence gathering in order to form strategies to protect communities from such behaviour. 

It has become apparent to me that a lack of social spending also contributes to this behaviour, I work in the Rhondda valley which is considered to be a relatively deprived community. There are few facilities present for communities such as leisure centres or parks and those that are there are in a state of disrepair. It is important that these areas are maintained and that money is being spent to create opportunities for youths and other members of the community to do something productive.  

[bookmark: _GoBack]If all the above mentioned topics are developed and the persons involved educated to their actions I would like to believe that we would see a clear reduction in community based Anti-Social behaviour. It is only possible with a multi-agency approach and a strategy developed from the ground level up.
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