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[bookmark: _Toc980288396]Introduction
Within this report I will be using (The University of Edinburgh. 2025) Gibbs Reflective Cycle six steps to evaluate my time at (Carmarthenshire County Council.2025) to gain insight on my placement and improve my skills for the future.
[bookmark: _Toc1379014813]Description
I had to undertake a placement for my internship and volunteerism module which is a part of my BA Business Management course at Level 5 at the (University of Wales Trinity Saint David. 2025). I had to find a placement and attend an interview. The organization that I chose was Carmarthenshire County Council. I chose this organization because I was interested in working in the public sector once I complete my degree. After attending my interview, I learned that my role within the company would be a Social Enterprise Data Officer within their Infrastructure and Economic department. My job was to find social enterprises and non-profit organizations within Carmarthenshire and categories them into a spreadsheet with their company name, address, trading status and registered charity number if required. 
My first day had a lot of waiting around as they were not prepared for me, most of the morning was spent waiting on IT to sort out a laptop for me as the one I was provided with was not up to date. I spent a lot of the day with nothing to do but talk to Yvonne, the woman I was assigned to, about our personal lives. Once the laptop was up and running Yvonne was explaining what her role was and that I was going to be working alongside her. She showed me what she had been doing so far and what I would be doing during my time there, at this point I was feeling hopeful and excited to get stuck in. Before that could happen Yvonne was sent into a meeting and I was left along again for a few hours before Jayne came back and told me I could go home. Day two I arrived at the office and set up next to Yvonne, we spoke for a little while and Jayne set me 3 links over to look at and read through. Two of the links were what I was given to look at on my first day but I looked through again and took notes. Two hours in and Yvonne left as she was only in for the morning, from then on I was left alone just reading the links that Jayne had sent me. At 4pm I spoke to Rhian to explain I had finished reading through all the links, she asked what they were and then told me to go home.

[bookmark: _Toc499087161]Feelings
To begin with I was excited, hopeful and really looked forward to starting my internship to get to experience for a short while what my future could possibly look like once I complete my studies. As the interview drew near, I started to feel nervous and insecure about my ability to carry out the role. Apon meeting my interviewers I started to relax, they seemed like really nice and welcoming people. They explained what my job role entailed as well as explaining that they were grateful to have me joining the team as they had just started a project and only had one colleague committed to it leaving her more work than one person could handle. Therefore, I would be an essential part of the team. 
Coming away from the interview I felt happy and was looking forward to joining the team. There was a lot of work to do, and I felt up to the challenge and was looking forward to learning new skills.
On my first day I woke up feeling excited for this new experience and getting an insight into what my future could look like. When I arrived, my nervousness was put at ease. Everyone was so welcoming and friendly, I was paired up with Yvonne and my nervousness disappeared. Once I was left alone in the afternoon, I did feel lonely and bored. But I was still feeling optimistic and excited to come back and get stuck in.
The following week I was enthusiastic to start working with Yvonne, that enthusiasm soon ended when I realized all I would be doing that day would be reading the links Jayne sent me. For six hours I sat in the same chair reading up the links I was sent. Mentally I felt silly, like I was in the way, like I was a burden no one knew what to do with. As the day went on I started feeling angry and that this was a waste of my time and embarrassed because I was sitting in a room full of people and no one spoke to me.  My body felt sore from sitting in the same spot all day and the main thing I kept asking myself is “what am I here for” and “what a waste of my time”. It took every bit of self-control to see the day through and not walk out. Then to top it off once I explained that I was finished, Rhian didn't even know what Iwas reading,  which annoyed me even more.



[bookmark: _Toc1520563466]Evaluation
The Positives I have taken from this is that data analysis and working for the public sector is not for me. And that I can keep my feelings intact and keep my composure in a professional environment. I found this experience very disappointing as I didn't get to experience what I was told the role entailed. The negative is that by doing this internship it took away much needed time  that I could have spent on my studies.
[bookmark: _Toc1031385502]Analysis
I think the reasons behind this outcome are that the placement was not prepared to take on an intern at this time. The fact that there was a language barrier, everyone always spoke Welsh. Due to the bulging disk in my back the work environment was extremely painful and impacted my experience.
[bookmark: _Toc1536081689]Conclusion
On reflection I believe that this experience contributed to my personal growth I gained a better understanding of my career interests and future goals. I have learned that working for the public sector is not for me, that I work better as part of a team than I do independently and that I would prefer to work in a more flexible work environment.
[bookmark: _Toc447283915]Action Plan
Things I will do differently in the future will be to set myself a goal to learn to speak conversational Welsh to help with my communication skills.
Enhance my time management by making a Gantt Chart (Gantt.com.2025), so I can organize my time and give myself a better work, study and life balance.
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