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Complementary Therapies

Complementary  therapies are regarded as traditional methods of treatment which can be taken along with conventional medicine.  Even though complementary therapies have become a common form of treatment in UK, but still apart from chiropractic and osteopathic no other form of complementary therapies are regulated by the parliament in law.  Since the acceptance and integration of complementary therapies by the public in UK, efforts have been made to bring various bodies and councils together to help the public and establish a professional structure.
In this report, we have previously examined the statutory legislation and voluntary regulation for therapists in UK.  Ethical principles and guidelines were reviewed in detail.  The need for proper regulatory bodies and professional qualification of the therapist were also evaluated.
Complementary and alternative medicine therapists need to adhere to certain standards and code of practice. This is referred as the statutory professional regulation, and these therapist are regarded as professionals in their field.  However, some complementary and alternative medicine practitioners are not regulated by statutory regulations, and they may have association with professional bodies of their choice.  This means you can even choose to find a professional therapist for complementary therapies and a practitioner who conduct treatment in acceptable way.











Complementary therapists are required to register and become member of General Chiropractic Council (GCC) and General Osteopathic Council (GOC) in the United Kingdom.  Both organisations are accountable to and report to the parliament of UK for the regulation of therapists.  Over 3,000 therapists are registered with GCC in UK (GCC, 2020).  As a first step, the therapist are required to register at GCC, than meet the requirements and code of conduct covering the practice and professional guidelines, than educate themselves and adhere to the standards to become a registered therapist.  If the therapists fail to meet the standards, they are marked as unfit to practice.
According to the UK law, CAM therapist need to be registered with GOC to practice in the UK.  GOC acts as a council which reports to the parliament about the protection, promotion and safety standards for the public who acquire CAM therapist services (GOC, 2020).  GOC maintains relationship with therapists to assure quality of education and continued professional development for better service to public.  GOC also promotes patient safety by ensuring professional therapist provide the required complementary therapies to clients.
The government encourages and acknowledge therapists to work towards voluntary regulation, if not under statute. There are two voluntary bodies which help therapist obtain reputation and respect alike statutory bodies.  Complementary and Natural Healthcare Council (CNHC) helps complementary therapist to maintain registration with their council to develop professionally.  Voluntary registration of complementary therapists with CNHC helps them show and uphold high standards and commitment to the practice (CNHC, 2020). Being a register therapist from CNHC, clients build trust by enhancing your recognition.  Another voluntary body with which complementary and alternative medicine therapists can register themselves is National UK Therapists Register – SFTR. SFTR is a supportive body with which therapists can register and enhance their career by associating their name with reputable body having high profile governance board.






Complementary therapist can also register themselves with National Institute for Health and Care Excellence (NICE) and World Health Organisation (WHO).  NICE has set quality standards in different areas of health and social care.  Therapists and practitioners can register themselves with NICE to endorse the quality of service they offer for their clients (NICE, 2020).  Likewise, therapists can register themselves with WHO, and become part of their registry network.  It not only gives them career boost but also gives them international recognition (WHO, 2020).
Complementary therapists need to adhere to the ethical principles and guidelines provided by statutory and voluntary organisations.  The complementary and alternative medicine therapists need to agree to and commit themselves to basic ethical principles for conducting therapies.  Some of the basic ethical principles evolve around issues such as client data sharing, non-maleficence, consent forms and confidentiality (Lorenc, Blair and Robinson, 2014, pp.148-155).  According to the local and international councils and bodies in the field of complementary and alternative medicine, therapist must act in the best interest of their clients, respect other professionals, practice according to the expertise, observe data confidentiality, practice within law, maintain hygiene and quality standard and must not mislead clients to make false claims.  Failure to compliance and complaint from clients to concerned departments and authorities can lead to immediate ban on therapists’ service and result in non-recognition from associated bodies
The relationship between client and therapist is paramount and is based on trust.  Affectionate gestures and unethical procedures must not be allowed and practice must be done only in a certain manner which is acceptable by both.  Client must be respected and integrity must be maintain at all times.  Client has full right to terminate the service at any time and refuse for certain procedures if they don’t feel comfortable (Singer and Adam, 2014).  Therapists must know the boundaries and limitations of the service they provide.
	






Client’s confidentiality and records must be maintained at all time and can only be shared with client’s consent.  For reference of service to other clients, the client’s identity must be obscured.  All record of service must be kept available with the therapist, if required for inspection on client’s complaint.
	Non-maleficence refers to beneficence, means no harm must be caused to the client during complementary therapy service/session.  CAM therapist must actively avoid and do not undertake procedures which could be detrimental to client in any way, physical, emotional or financial.  Therapy procedure must be shared with the client before the beginning of the therapy session to avoid undesirable act.
Informed oral and written consent is an essential part of CAM therapies (Luhen, Muhlhauser and Steckelberg, 2018, pp.377-383).  According to the statutory bodies in UK, therapists need to obtain signed consent forms from the client before starting the session.
	Complementary and Alternative Medicine has its own unique set of theories and practice.  In present days, people use complementary therapies along with modern medicine for the treatment of various issues.  It has been seen over decades that complementary therapies provide healing and gradually it has become a part of today’s health care system (Walker and Budd, pp.8-13, 2002).  The need for legislation of CAM therapist is due to individuals who practice therapies without qualification, with no statutory legislation and no voluntary self-regulation.
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Benefits of legislation for CAM Therapies 
In response to the development in the field of CAM, World Health Organisation has recommended to the governments across the world to develop national policies and regulate legislation related to practice and license of CAM therapists.  Below are listed the advantages and disadvantages of CAM therapies legislation.








Some of the key benefits for having legislations and regulations for complementary therapists include recognition, public and financial protection.  With few or no negative side effects on patient health, CAM therapies have proven to positively improve and resolve issues, therefore legislation of such therapies can provide recognition to therapists.  Statutory law is strict and applicable irrespective of the experience therapist hold.  Minimum wage level can be set for statutory legislation.  Misconduct to clients and poor service quality will mark therapist as unfit. Financial loss from ineffective and inappropriate CAM therapies can be avoided.
Whereas, the disadvantages of having certain legislations related to complementary therapies include, conflict among therapists and modern medicine practitioners, no scope for judicial discretion and CAM legislation will abridge the rights of certain experienced therapist for continuing their services. Once the legislation in law has been established, it need to be followed no matter what.
Complementary and alternative medicine therapies and practices are not fully regulated in the UK.  However, biological based practices, which can be referred to practice which include botanicals, animal derived extracts, vitamins, minerals, acids and other functional foods (Romm, 2010, pp.1-7).  Biologically based products come under the domain of Medicines and Healthcare Products Regulatory Agency UK which comes within the department of health and social care.
	Manipulative and body based therapies are referred to practices done on structures and systems of the body (Deutsch, 2008, pp.249-263).  Such practices include osteopathic manipulation, chiropractic manipulation and a range of body-work therapies.  In UK, these are regulated by GOC and GCC, however it is not mandatory for the CAM therapist to register themselves with these councils.









Mind and body therapy include hypnosis, meditation, music therapy and healing.  Through this therapy, the therapists facilitates and establishes positive change in client’s mind by various techniques (Wahbeh, Elsas and Oken, 2008, pp.2321-2328).  CNHC regulates mind and body therapists, however it is not mandatory by law.
Energy therapy is referred to the healing of human body by the fact that a certain energy flows in the body which can be balanced to reduce pain and other issues (Warber, et.Al, 2015, pp.72-78).  CAM therapist work on their clients to regulate the balance and flow of energy.  There is no regulatory body specific to energy healing, however concerns can be raised in General Medical Council UK.
	Currently, CAM therapists don’t require to adhere to standards to perform complementary therapies.  However, GOC and GCC offers statutory regulation for CAM therapists.  Any individual who seek to avail complementary therapies in UK need to find a therapist who will carry session in a way that acceptable to you. However, statutory councils and voluntary self-regulating bodies can help you discover a list of registered CAM therapists in UK (IDB Relief Ltd, 2020).
Apart from GOC and GCC, there is no professional and statutory regulatory council for the complementary and alternative treatments in UK.  Therefore, it makes it legal for any individual to provide complementary therapies and treatment even with no professional or formal qualification (RCCM, 2020).  In the US, the law governing complementary therapies is under development.  Although there is strong consumer support for complementary therapies and a large number of adults show interest in complementary therapies of various kinds.  National Centre for Complementary and Alternative Medicine United States and Food and Drug Administration department has published warning, guidelines and ethical principles for the use of complementary therapies (Ventola, 2010, pp.514-522). Other than this, in both USA and UK, therapists can voluntary self-regulate the services and profession with World Health Organisation for recognition and career development.
	



As a registered member of any statutory or voluntary body, therapist can provide evidence to the general public about the quality and care of their clients, assuring them that they meet the national and professional requirements in their discipline.  Some of the key benefits of being a member of statutory or voluntary bodies are illustrated below.

As a statutory body which reports directly to the parliament, therapist will be able to take advantage of the standards they meet for their services.  As a member of any statutory body, therapist can be validated online in real time through their national register number.  It adds benefits to their professional standing, as the general public will be able to know that this therapist meet the national agreed professional standards.  The general public will also be satisfied as the complementary therapy they are availing is safe and according to the professional guidelines (Ijaz, 2018).
The general public use the regulatory bodies for validation and referral services, helping them find registered therapists of complementary medicine.  This help them give boost to their career and professional development.  Statutory body provide legal and advertising support for the registered therapists by providing soliciting guidelines, expert reports and client testimonials (Ijaz, 2018).  Therapists can utilised their membership from the statutory bodies as a source of advertising, showcasing their association, expertise level and professionalism
Anyone who wishes to become a member of any statutory or voluntary body, they must register as practitioners.  As a member of any CAM statutory or voluntary body, you are required to follow the standards, assuring quality, compliance with provided guideline, and update skills via continued professional development schemes.
	In the present era, mostly people do seek registered CAM therapists as they consider it safe, trust the registration council, will provide the expert support and act in ethical framework.  All practising and registered therapists demonstrate high levels of quality, meet required standard for proficiency and ethical practice.  As the world has become more digitalised, people check for complementary therapists online and see their validation before choosing a therapist.



Regulation of complementary therapies has become significantly important as the use of therapist along with conventional medicine has increased in the UK. Regulations and legislations related to complementary therapies will not only help the therapist gain recognition, but also help them promote this profession and make more people aware about the therapies. Therefore, amendments must be made in the legislation for complementary therapies and new regulations can be added to benefit the therapists. However, the government in the UK has been making effort towards the statutory requirements for therapists, till date only two councils have been established which report directly to the parliament. More of such council and government bodies are required to regulate and assure quality of services.
Some of the key recommendation for complementary therapies and therapists include following:
As the interest and demand of complementary therapist has drastically increased in the UK, the government should make effort to establish councils for complementary therapies separately.  This will ensure the safety of the general public and assure quality services in professional way.
Parity of evaluation standards can be developed for complementary therapies, ensuring practitioners are using methods which are not harmful for general public.  Guidelines must be issued to therapists to review patient’s medical record and history before starting therapy session.  This will act as benefit for the public who want to avail complementary therapy but are not sure if it could interfere with any other on-going medication and treatment.
The role of general physician for referring patients to registered CAM therapist plays an important part.  As they must refer the patients to registered or licensed therapists who meet the national standard for CAM services.
All CAM therapist operating in the UK must be encouraged to register their services with NHS.  This will help NHS in obtaining the number of therapists in the UK and number of professionally qualified therapist.  In this way, NHS can encourage and refer CAM therapist who have the expertise and years of experience but lack professional qualification to pass a certain exam, and get license to operate.





From the report, we can conclude that the steady demand and increasing need for complementary therapy clearly indicates the clear need for the provision, quality assurance and statutory regulation of the complementary therapists in the UK.  Complementary therapy has attained a significant position along with modern medicine.  And over the past 15 to 20 years, complementary and alternative medicine has experienced exponential growth in the UK.  Integrating complementary therapy with streamline medicine has been a challenge for the UK government.  By law it is not mandatory for the CAM therapist to register with a certain council/body.    Over the years, only osteopathy and chiropractors have been able to achieve statutory self-regulation status in the UK.  However, the Medicine Control Agency has been actively working with other CAM councils and association for protection of public safety and rights of herbalists.
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