An explanation to how a therapy assistant practitioner can promote person centred care within their own workplace

This essay will explore the role of the Therapy Assistant Practitioner (TAP), how they work within their scope of practice to deliver the care and support needed for each patient.  It will also look at how the TAP works under supervision from qualified staff to working with the wider Allied Health Professionals.  It will investigate how the TAP works within their scope of practice by adhering to professional standards, to help each patient achieve set goals.  Knowing their delegated duties and systems of accountability.  And the wider role of the policies within the health and social care sector.
The Health and Care Professionals Council (HCPC) recognises the changing nature of a practitioner’s scope of practice, defining it as: ‘the area or areas of your profession in which you have the knowledge, skills and experience to practise lawfully, safely and effectively, in a way that meets our standards and does not pose any danger to the public or to yourself.’  (Royal College of Occupational Therapists, 2024).  For the TAP, the scope of practice can vary depending on area of work, such as Paediatrics or adult, community or acute setting.  The TAP will have a qualified supervising therapist.  The role will expect the TAP to work as an individual, in a team and as a wider team of Allied Health Professionals.  To provide tailored therapy for the patient to support their functional needs and activities of daily living (ADL’s), working on the set goals agreed by the patient and Occupational Therapist (OT).  The TAP will also give advice around achieving the planned goals, will issue basic equipment to support if required or set up more complex equipment once issued by the OT.  The TAP will build a good professional relationship with the patient and their families.  The role also includes both direct and indirect patient care, which includes carrying out administration duties keeping the patient notes up to date, creating appointment letters and contacting for example schools, parent/guardians who may be involved in the care of the patient.  The direct and indirect contacts both contribute to the care of the patient by allowing continuity in the care plan in all settings, the wider support system of the patient and the MDT.  It is important that the TAP practice within their professional knowledge and skill set, the TAP will receive supervision from their supervisor on a regular basis.
Professional standards ensure all TAP’s work within the guidelines of their role, and to work professionally with their patients and colleagues.  ‘National Occupational Standards describe the skills, knowledge and understanding needed to undertake a particular task or job to a nationally recognised level of competence. They focus on what the person needs to be able to do, as well as what they must know and understand to work effectively.’ (Skills for health, 2025).  TAP’s must also adhere to the safeguarding policy which states, ‘The National Wales Safeguarding Procedures detail the essential roles and responsibilities for practitioners to ensure that they safeguard children and adults who are at risk of abuse and neglect.  Public Health Wales will provide the culture, training and tools to ensure the organisation is compliant with the Wales Safeguarding Procedures’ (Public Health Wales, 2023), adhering to this policy allows TAP’s to act in the best interest of their patient and follow the safeguarding protocol to escalate any concerns to their manager.  Confidentiality, and following the data protection act 2018 is another aspect to the professional standards.  The National Health Service Wales (NHS) states in their confidentiality policy that, ‘All staff working in the NHS are bound by a legal duty of confidence to protect personal information they may come into contact with during the course of their work. This is not just a requirement of their contractual responsibilities but also a requirement within the common law duty of confidence and the Data Protection Act 2018.’ (National Health Service Wales, 2023).  To continue with the professional standards of the TAP, it is important to maintain continuous professional development (CPD), this will enhance knowledge and help reflect on their own learning. 
The TAP will be delegated tasks by the qualified OT.  Whether being through a tech referral process for a therapy block or through delegation for smaller pieces of work such as reviewing equipment.  It is important that the TAP works within their scope of practice adhering to any training and knowing the limits of their competencies. Supervisions with the qualified OT is a great opportunity to talk through cases clearly with opportunities for questions and discussions.  Other methods that ensure good systems of accountability and delegated duties are clinical audits; patient notes go through audits to ensure the data kept is to the correct standard throughout the health board.  Patient notes will also document the contacts made, the progresses or difficulties throughout therapy sessions, contacts made with other Allied Health Professionals or others involved in the care of the patient.  After direct or indirect patient contact everything is recorded on the patient file and systems such as Welsh PAS.  The Health Care Professional Council (HCP) states, ‘You must only practise in the areas where you have the appropriate knowledge, skills and experience to meet the needs of a service user safely and effectively.’ (Health Care Professional Council, 2024).  The HCPC also states, ‘You must only delegate work to someone who has the knowledge, skills and experience needed to carry it out safely and effectively.’ (Health Care Professional Council, 2024).  This shows that the TAP must take accountability for their own actions while the qualified OT will take accountability for the overall care plan of the patient.  
Social Care Wales states that, ‘Social care workers are responsible for making sure that they work to the standards set out in the Code. They must ensure that their conduct and practice do not fall below these standards, and that no action or omission on their part harms the well-being of individuals. Workers are encouraged to use the Code to examine their own conduct and practice and to look for areas in which they can improve.’ (Social Care Wales, 2025).  The TAP is also required to practice the policies and guidance’s the National Health Service (NHS) state within their working day.  This is to ensure the best quality of care for the patient and to protect staff from any harm.  A report from The Kings Fund says, ‘A new report from The King’s Fund finds that people from the most deprived areas in England are more likely to have long waits for planned hospital care than people from less deprived areas. In a new report, the health and care think tank warns that these inequalities could become further entrenched unless the government makes a firm commitment to taking a more ‘inclusive approach’ to tackling hospital waiting lists.’ (The Kings Fund, 2023).  The above report confirms the importance on the equality act 2010, and the wider effect it may have on hospital waits.  As health and social care work together, it shows the importance it makes to the patient’s recovery or on-going therapy.  It gives a more holistic feel not only concentrating on the ailment but also how the patient feels and what is important to them, whether functionally or emotionally.
In conclusion, it shows the scope of practice the TAP has within their role and how it can vairy within different settings.  The work often involves practical and admin work, and the TAP will always have a qualified supervising therapist.  Adhering to professional standards is a must and is always reflected upon within the working day.  TAP’s should know their scope of practice and skill set and follow goals set out by the qualified therapists.  Knowing there are accountability for actions, record keeping must be up to date and clinical audits for patient notes will ensure patient notes are kept to the correct standard.  It is important to know there are policies in place, to ensure there are clear guidelines to follow, and everyone works at a professional standard.  It is great that the TAP can work with other Allied health professionals so everyone required can contribute to the care of the patient when needed, it is clear that the TAP’s role in the Health and Social Care setting is vital.
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