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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  29/09/2026

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  


This observation involved a home visit with a Welsh family consisting of Individual 1 (father), Individual 2 (15-year-old daughter) and Individual 3 (11-year-old son). The visit formed part of an Assessment of Care and Support under Part 3 of the Social Services and Well-being (Wales) Act 2014. The assessment was initiated following concerns regarding Individual 4's (mother's) home conditions, ability to meet the children's basic care needs consistently, potential substance misuse, and a history of domestic abuse within the parental relationship before the children were born.

The visit aimed to assess Individual 1's parenting capacity, review current care arrangements, explore family relationships and consider whether the family required ongoing support. At the time of the visit, there was no evidence that Individual 1 was misusing substances or that substance use was impacting the children. The family lived in a semi-rural Welsh community where limited transport links, services and support networks may contribute to social isolation and create barriers to accessing support.

A further objective was to explore family relationships using a systemic approach. Both parents had experienced significant social services involvement during their own childhoods, highlighting the potential for intergenerational patterns to influence current family functioning. Although no recent incidents of domestic abuse had been reported, consideration was given to the possible impact of historical abuse on parenting capacity, family relationships and the emotional wellbeing of Individuals 2 and 3. Research indicates that children can experience emotional harm and reduced feelings of safety following exposure to domestic abuse, even where they have not directly witnessed incidents.

Consent for the observation was obtained before and on the day of the visit. I explained that the observer's role was to assess my practice rather than the family to reduce anxiety and encourage engagement. Recognising that the presence of an observer could increase anxiety and reinforce professional power imbalances, I advised family members that they could request breaks or end the observation at any time. Given the family's history, Individuals 2 and 3 were also provided with opportunities to speak separately from Individual 1 to ensure their views could be shared freely.

As a bilingual practitioner, I offered the Active Offer in line with More Than Just Words. The family chose to communicate in English and no additional communication needs were identified.
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	Question: 

Critical Reflection on Communication Methods and Skills During Observation
Through previous visits, I had developed an understanding of the communication preferences and needs of the family. This enabled me to consider whether I possessed the knowledge, skills and confidence required to communicate effectively with each family member. Whilst my existing relationship with the family supported engagement and trust, I recognised the risk that familiarity could lead to assumptions or reduced professional curiosity. Prior to the observation, I reflected on my communication style and identified strategies to ensure my practice remained person-centred, evidence-informed and responsive to the family's current circumstances.
I recognised that Individual 1 responded best to clear, honest and non-judgemental communication, engaging more positively when discussions were collaborative rather than authoritative. In contrast, Individuals 2 and 3 required communication approaches appropriate to their age, developmental stage and emotional needs. Reflection on previous interactions, supervision discussions and ongoing evaluation of practice helped me assess my ability to meet these differing needs. This aligned with the Social Care Wales Code of Professional Practice, which requires practitioners to reflect on their competence and seek support when necessary (Social Care Wales, 2026).
My communication was underpinned by social work values of dignity, respect, participation and partnership. I sought to ensure that all family members could express their views and contribute to discussions about their experiences and wellbeing. This was particularly important given the family's history of safeguarding involvement, which could have affected their trust in professionals.
I was mindful that Individuals 2 and 3 had experienced recent changes in their care arrangements following concerns relating to Individual 4's care, home conditions and alleged substance misuse. These circumstances highlighted the importance of relationship-based practice, empathy and active listening. As a bilingual practitioner, I offered the Active Offer in line with More Than Just Words (Welsh Government, 2022). Although the family chose to communicate in English, offering a language choice demonstrated culturally responsive practice and recognised the importance of language, identity and inclusion.
I also recognised that person-centred communication extends beyond language. Effective communication requires consideration of individuals' experiences, values, beliefs and circumstances. Offering the Active Offer therefore formed part of a broader commitment to anti-oppressive and inclusive practice, consistent with the principles of participation and empowerment promoted within the Social Services and Well-being (Wales) Act 2014.
Prior to the visit, I considered potential barriers to communication. Allegations of substance misuse and a history of domestic abuse may create shame, fear or mistrust, making discussions of sensitive issues more difficult. To address this, I used active listening, open questions and a strengths-based approach to encourage engagement whilst maintaining professional curiosity. Acknowledging family strengths helped create a supportive environment without minimising concerns.
The Welsh context was particularly relevant when considering concerns regarding parental substance misuse. Welsh Government guidance recognises the significant impact substance misuse can have on children's wellbeing and highlights the importance of prevention, early intervention and family support (Welsh Government, 2022). These wider societal and environmental factors informed my assessment and communication, reinforcing the need to understand not only individual circumstances but also the broader context influencing family functioning and wellbeing.
The family's history of domestic abuse also influenced my communication approach. I adopted a calm, empathetic manner to promote psychological safety and trust. Consistent with safeguarding practice, Individuals 2 and 3 were provided opportunities to speak separately from Individual 1, enabling them to express their wishes and feelings freely. This supported the principles of participation, voice and respect promoted within the Social Services and Well-being (Wales) Act 2014 and the Social Care Wales Code of Professional Practice (Social Care Wales, 2026).
My communication with Individuals 2 and 3 was adapted to their developmental needs. Individual 2 was able to engage directly and articulate her experiences clearly. Individual 3 responded more positively to a relaxed conversational style than formal questioning. Previous involvement had demonstrated that informal discussion increased his comfort and participation. This reinforced the importance of adapting communication methods to individual needs rather than relying on a single approach.
In addition to verbal communication, I paid careful attention to non-verbal communication, emotional presentation and family interactions. Observing these dynamics provided valuable information regarding relationships, emotional wellbeing and family functioning. Children's wishes and feelings are not always communicated verbally and may be expressed through behaviour, body language and interactions with others. Observation therefore formed an important aspect of the assessment process.
Critical reflection highlighted the importance of remaining professionally curious and avoiding confirmation bias. Whilst prior knowledge supported engagement, it also carried the risk of influencing my interpretation of information. The Social Care Wales Code of Professional Practice (Social Care Wales, 2026) requires practitioners to be accountable for decisions and ensure assessments are informed by current evidence. I therefore consciously approached the assessment with an open mind and tested emerging hypotheses against information gathered during the visit.
Although communication throughout the visit was effective, reflection identified areas for development. Whilst I used open questions and active listening to explore sensitive topics, there were occasions where more exploratory questioning may have provided a deeper understanding of the children's emotional experiences. My focus on maintaining rapport may, at times, have limited opportunities to probe issues further. This reflects Munro's (2011) view that effective child-centred practice requires a balance between relationship-based engagement and professional challenge.
Communication was central to maintaining engagement with all family members. Individual 1 had recently assumed full-time care of the children, making collaborative communication particularly important when exploring strengths, challenges and support needs. Using clear language, active listening and a strengths-based approach enabled productive discussion and encouraged openness. Acknowledging positive changes within the family appeared to reduce defensiveness and support meaningful conversations about ongoing concerns.
My use of tone, empathy and body language also contributed positively to engagement. Maintaining a calm, respectful and approachable manner helped create an environment in which family members appeared comfortable discussing sensitive topics. This reinforced my understanding that effective communication depends not only on what is said but also on how it is conveyed. The observation highlighted the value of trauma-informed practice and the importance of recognising how previous adversity and professional involvement can influence communication and trust.
I was also conscious of the impact that being observed may have had on the family. The presence of an observer could increase anxiety or reinforce professional authority. To minimise this, I explained the purpose of the observation, clarified that the observer was assessing my practice rather than the family, and reminded family members that they could pause or stop the discussion at any time. These measures supported informed participation and reduced potential anxiety.
The observation further increased my awareness of power dynamics within statutory social work practice. As the assessing social worker, I held a position of authority which may have influenced how family members communicated with me. Whilst I sought to reduce this imbalance through transparency, empathy and collaboration, I recognised that such power differentials cannot be removed entirely. This reinforced the importance of triangulating information from direct communication, observations, historical records and multi-agency sources to support balanced and evidence-informed decision-making.
Overall, the observation highlighted strengths within my communication practice, including active listening, empathy, adaptability and relationship-based engagement. It reinforced the importance of creating meaningful opportunities for children and young people to participate in assessments and decisions affecting them, while also identifying areas for development in relation to reflective questioning and professional curiosity.
Moving forward, I intend to strengthen my use of exploratory questioning, further develop my understanding of trauma-informed communication and continue enhancing my awareness of non-verbal communication through supervision, training and reflective practice. I will also continue to critically reflect on the influence of power, familiarity and potential bias within my work. This observation reinforced that effective communication requires flexibility, reflection and responsiveness to the unique needs, experiences and identities of those we support.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yeah, Louise arrived when she said she would and we spoke outside before she saw the children

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yeah, Louise asked me on the phone and said she’d be observed for her practice when speaking with the kids

	Were you clear why the social worker met with you today?

	Yeah, to speak with the kids about what’s been going on and to check they’re safe

	How well prepared do you think the social worker was for his or her meeting with you?

	Good. I’ve spoken with Louise before and met the kids and my Mum before, so she knows the history.

	  How has the social worker listened to you and respected your views and wishes?

	Yeah

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah, she kept it real and used normal language which I know the kids liked.



	How has the social worker’s involvement met your expectations for this visit?

	Good yeah, she helped us go over the plan and we know where we’re at with her

	Are there any other comments or suggestions that you would like to make?
	No, she was good to be fair
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