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Multi agency working, referral to the project
Family “A” was referred to the project by the anti-social behaviour team, which has been in contact previously with this family in line the with following organisations: the probation service, Connexions, Jobcentre Plus, Metropolitan Police, Neighbourhood Services. The referral was focused on the disruptive behaviour of the young son of the family. The children’s school was also involved. These organisations worked together as multi-agency services which means they “cooperate and share information in a joined-up approach to supporting families and protecting children.” (Ministry of Housing, Communities and Local Government, 2021, p. 7)
The circumstances of the family and its effect on the family members
The family lives in poverty, they do not have enough income to pay their rent. Therefore they can be evicted. The whole family affected by poverty, the parents are also vulnerable in this situation. They can be stressed because they do not have enough income, which may drive them to neglect their children. (NSPCC, 2021) The children are affected by witnessing domestic violence as well.These children are maltreated by their parents, defenceless and powerless due to their family background. 
In this case the parenting capacity is limited, because the parents can not provide the environment that the children would need. They are not stable financially, they might have alcohol problems and do not keep their home clean. Their young son drew the attention with disruptive behaviour and there was also a problem with his school attendance. Missing school and behaviour issues are likely to caused by his family circumstances. The maltreatment they are suffered from, the domestic violence have an effect on the developing brain and on other systems in the body. (Center on the Developing Child Harvard University, 2021) Children who experienced domestic violence are affected in many ways. This has an impact on their emotional well – being, on their cognitive abilities and attitudes and also on their behaviour. Children who witness domestic abuse have significantly more behavioural and emotional issues than children who do not grow up in violent homes. (Humphreys and Mullender,p. 13) The health of the family members is also affected by their physical environment – like the cleanliness of their home, their employment, their income, and their education. 





Risk factors: 
The community, social and family background all have a role in risk factors. Although these factors do not cause directly the perpetration, but they strengthen the likelihood of the occurrence.
Individual risk factors:
A parent with an alcohol problem, with low income, lack of parenting skills, aggression within the home.
The children are exposed to domestic violence within the family. At least one of the parents might have a problem with alcohol. They clearly do not have adequate parenting skills.

Protective factors may lessen the likelihood of youth violence victimization or perpetration. (CDC, 2020) There are three main categories of protective factors. These are the following: family, individual and social protective factors. Family background has an impact for the two other factors, it can shape the personality of the child and his relationship with others. Therefore, it would be critical for the child to have a deep, loving relationship with the parents. Effective communication is essential between the parents and the child. They should be the first persons to whom their child can turn. It is critical for parents to be present on a daily basis in the life of their child. They are the ones, who enable the connection with extended family members.

Interventions:
It is suggested that the well-being of the mother and experiencing violence at home are linked to the disruptive behaviour of the child. (Scott et al. 2012, p. 1) The intervention for this situation was, offering parenting course and counselling. The agencies contacted the social worker of the family and Neighbourhood services. Contact was made with the Jobcentre for training opportunities for the parents and the Connexions for the teenage girl. The mother was invited to a personal development course. The attendance and behaviour of the children were monitored by the school. Rent payment was monitored and was decreased.






Reasons for intervention
The reason that Family ‘A’ is needed intervention is that they are classed as a “troubled family”. This family meets more than two criteria to be a troubled family. (Crossley, 2015, p. 4) These criteria are the following: Parent and/or children has anti-social behaviour, problem with school attendance, domestic violence within the family unit.
The well-being of the children was also concerned, their rights also needed to protect.
Article 18, 19 and 27 of the UN Convention on rights of the child are relevant in the case of family A. According to Article 18, the parents should consider what is best for their children and the government should help for the parents if they require assistance with it. (UNICEF United Kingdom) Article 19 is about the government responsibility to protect children from any harm and neglect. According to Article 27, children have the right to adequate living conditions and in case if parents struggle to provide that, the government should help.
However, an incident occurred between the father and one of his daughters and the parents separated, the outcome of the project was positive in general. The mother might have had a new perspective in terms of how to raise her children by participating in a parental course. She also got help to secure a second job. Without intervention, it would not have been a success. There were improvements in the children’s behaviour and school attendance. The risk of eviction was also managed by reducing arrears of the rent and increasing the income of the family.
Couples counselling might would have prevented the separation and family therapy might would help but the reason of the incident was unclear.
Couples counselling and family therapy might would have been prevented the separation, but the cause of the conflict remained unknown.
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