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Support Worker - Immediate Start!!!
SELECT HOMES
Birmingham
Job details
Salary
£10 an hour
Job type
Full-time
Full Job Description
*Answer the questions below accurately to be accepted
Select Homes provides supported housing options and delivers a holistic housing service to help vulnerable adults to sustain their tenancy, develop their skills and prevent homelessness.
The successful candidate must have experience of working within a versatile team environment. Experience of support work and working with vulnerable adults having complex needs from homelessness and drug/ alcohol misuse backgrounds is also desirable.
We are looking for someone who is confident in working on their own initiative, can manage their time effectively and work towards deadlines. The successful candidate will also need to be a good team player and be able to communicate effectively.
Support Workers will be required to carry out risk assessments and create support plans for each tenant in their case load. As a Support Worker, you will be required to carry out weekly support sessions with the tenants to ensure they are able to manage their tenancy effectively. The support sessions involve, but is not limited to:
Visiting and meeting tenants in their accommodation (all accommodation is within the Birmingham area);
To assist and enable tenants to gain or maintain their accommodation and to support them into independent living;
Creating support plans in respect of each tenant through careful observation, assessment and writing up of daily reports – with input from other relevant multi-agencies and/or the senior manager accordingly;
To monitor the tenant's progress and review support provided;
Assist tenant's to have an improved quality of life and empower them to make choices;
Support tenant's to register with local health services and have the opportunity to have their health needs addressed
Support tenant's to access opportunities for educational development and/or to improve their literacy or numeracy;
Support tenant's to access opportunities for development through activities such as training, volunteering or employment;
Ensure that tenant's have, where possible, a well organised and supported transition towards independent living when leaving the service;
Ensuring rooms are cleaned, fresh bedding put on beds ready for new tenants to move in.
Support workers are required to have a valid driving licence and access to their own vehicle.
NVQ level 2 in health and social care is desired however full training will be provided to the right candidate
Job Type: Full-time
Salary: £10.00 per hour
Schedule:
· Monday to Friday
Application question(s):
· Do You Drive?
· Do you have experience working in the care sector?
· Please describe any relevant experience working in the care sector
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                                                                                                    11 Oct 2022

Select Homes.
 200 Slade Rd, Erdington,
 Birmingham 
 B23 7RJ.
0121 439 3381.



To Select Homes, 
I have four years of experience as a care worker and am now employed as a support worker. I was confident after reading your job description for a support worker that I was qualified and equipped to start working with Select Homes immediately. I am confident that I will perform well and go further than the requirements outlined in the job description since I have familiarity with the duties related to this position.
I developed my abilities in compassion, caring, and communication while serving as a care assistant at my former employer. As I developed these abilities, my empathy and kindness made me stand out. I also completed a level 4 in health and social care, and I'm now studying a level 5 in the subject, putting the knowledge I'm picking up to use in my line of work. My goal is to continue using these skills in my role as a support worker while also developing new skills related to giving care in a professional capacity.
I hope that after reading through my CV and personal history, you will be able to see how qualified I am for the position. I'm eager to go into further detail about how my expertise and professional background will help your business. To arrange a time and day for a meeting, kindly get in touch with me. Do not hesitate to contact me if you require any further details or references from my previous jobs. I appreciate your consideration and time.

 Sincerely 
 Yasmeen Begum


Curriculum Vitae

Yasmeen Mumtaz Begum
322 Gospel Lane, Acocks Green, Birmingham, B27 7AJ
Yasminmumtaz_17@hotmail.com
07912889005
29.06.1979


Personal Information

I am a hardworking and enthusiastic individual. My efficient time management allows me to keep my organization at a high standard. I can adapt to new and difficult environments both independently and as part of a team. My strong work ethic is evident in my attained qualifications and previous work experience. I am a quick learner and as a result, can use this knowledge to progress further in future careers.  Reliability, hardworking and determination are traits that I possess which I think are important when it comes to managing workload within any career. Due to my open-minded nature, I can take on and improve on constructive criticism when given, not only does it give an opportunity to learn from others, but it also helps extend my own knowledge. 

Career History

1996-2003
Laser Pharmacy
Pharmacy dispenser

Job responsibilities:
· cash up
· order stock daily
· dispense prescription 
· deal with customers daily. 

2003-2004
St David’s primary school
Lunchtime supervisor

Job responsibilities :
Supervised children while playing in the playground during the lunch period

2004-2007
Superdrug Ltd
Assistant Manager

Job responsibilities:
· Manging staff rotas
· Banking
· opening and closing store
· ordering stock
· managing team members 
· hitting daily target
· dealing with customers. 

2007- 2017
Shire Pharmacy
Pharmacy dispenser/supervisor

Job responsibilities:
· Ordering stock
· Cashing up, banking
· Dealing with customers enquires. 

2017-2018
Pizza village
Restaurant manager

Job responsibilities:
· Taking orders in restaurants and over the phone 
· Prepping food. 
· Ordering stock
· Making sure all food and hygiene standards are up to date
· Delivering orders.

2018-2019 
Shahida Afzal (private)
Health care assistant
Job Responsibilities
I was taking care of an adult who was autistic with his daily routine, personal care, prepping his meals, and taking him out for his daily walks            

2018-2022                                                                                                                                          Premium community care ltd.
Health care assistant.

Job responsibilities:
· Assisting with personal care
· Prepping  meals
· Prompting medications
· Helping patients with daily routine.  

Present- 
Support worker for Sure Let Housing

Education
Moseley Secondary School (1990-1996)
GCSE – Passed all grades
NVQ2-Pharmacy dispenser pass
Child safeguarding course-  Completed
Food and hygiene course- Completed
Health and social care Level 4- Pass
Ongoing Level 5 Health and Social Care
 

Hobbies
In my free time, I enjoy socializing with family and friends as this not only helps with unwinding after a busy day but also helps me enhance my communication skills as I am socializing with different age groups with different personalities. 
I socialize by enjoying trying new restaurants with my family. I like going to the cinema with my children. I enjoy cooking for my extended family. 

References upon request



