Critically evaluate the impact of crime and anti-social behaviour upon local communities, examine the strategies used by the police service to address these issues. You may wish to consider examining the use of problem-solving models and evidence-based policing.


In the quiet neighbourhoods and busy streets of the places we know deeply, the impact of crime and anti-social behaviour is now a reality that we cannot ignore. These issues affect our day to day lives repeatedly. From small crimes such as theft, all the way up to the serious offences. But at the frontline of the battle against all these threats to our community is the police force, they are tasked with ensuring the wellbeing and safety of our neighbourhoods. 

This essay will critically evaluate the impact of crime and anti-social behaviour on our communities and will also examine the strategies employed by the police service. This essay will travel down the rabbit hole of policing strategies such as problem-solving models even using evidence-based policing; therefore, it will uncover the importance of effective community policing and how it is essential for our public safety and well-being.
In the following sections, this essay will explore the challenges and opportunities that are at the core of crime, community, and the police force. Through a comprehensive analysis, this essay will aim to shed light on the relationship between these challenges. This essay will also evaluate the different theories and strategies used by the police to prevent crime and ASB, and how the police use Evidence Based Policing (EBP) to provide the most effective and efficient method to solving problems.

Local communities and neighbourhoods in the UK face the ongoing challenge of crime and anti-social behaviour mostly day to day. Crime can leave behind everlasting memories within the community, regardless of the severity of the crime. Anti-social behaviour is a concern in many areas around the UK, it is something that has become more of a priority to tackle (Jacobson et al, 2005). Anti-social behaviour covers a wide variety of disruptive and annoying actions that can cause harm or even harassment (College of Policing 2023). Even anti-social behaviour can ignore the demographic as anti-social behaviour is committed by any person, any place, anywhere. It is also regarded as a young person’s crime as this is more than likely to be committed by younger people (Millie 2008). Whilst there is a lot of controversy over the actions of the police and criminal justice system in dealing with anti-social behaviour, the police do have the power to give perpetrators of anti-social behaviour, an Anti-Social Behaviour Order, mostly known as an ASBO, these are used worldwide and are very successful in preventing repeat offenders from future offences, they are also once again used in most youth cases (Jacobson et al,2005). It is also important to state that most of the anxiety and social untrust in our neighbourhoods comes from loss of social control, gatherings of youth and youth hanging about has becoming a routine issue with disorder and public threat (Brown, 2013). Even back in 2004, ASB was a very well prioritised issue. Because of this there was a campaign named ‘TOGETHER’ launched that would take a stand against ASB and put the communities needs first (Jacobson et al, 2005). 

In some communities you can even identify crime environments by identifying, graffiti, vandalized property, and even broken windows, these are mainly located in run down communities with the lowest amount of police respect (Reiss Jr, 1986). This can have an everlasting cycle of crime as this will recruit new crime careers in the area to pursue as the area is likely to not be policed. The crime in the community is also a reflection of the state of the social situation, this could vary between gangs, groups or even family gangs (Tannenbaum, 1938). 

(Hanslmaeier, 2013) stated, crime that is committed leaves behind the fear factor in the community. This is due to the repeat offences and people more than likely being too scared to report these crimes as they do not want to become a target. This in turn decreases the trust in the police force as the general idea of safeguarding no longer holds its value. This is a crucial factor because working as a police officer ultimately depends on the confidence and trust because it then makes the work for the police easier and much more effective (Andreescu, V. and Keeling, D.G 2012). Hughes and Follett, 2006) stated that, ASB committed by youths has been an everlasting and ever-growing issue in communities that are clearly deprived. It has been made aware that crime appears to be connected to a range of psychological and social psychological outcomes due to community viability (Taylor, 1995). The growing number of youth offenders is increasing day by day, this is common in the UK as it has become an initiative to join a gang to be a part of a group, which is one of the main reasons why the youth are hated whilst they are in a gathering.

To tackle crime and anti-social behaviour, the police force has introduced problem solving models such as OSARA and POP, these are used throughout the world and are very well-known in the police. Problem Oriented Policing (POP) was created by Goldstein in the 1970’s. His theory was that the police deal with the same incidents on a repeating cycle, meaning that they can go to individual calls and end up doing the same process later in time. Goldstein then argued that grouping these similar individual incidents and then grouping them together to deal with them collectively, problems then could be reduced or even removed (Tilley 2013). POP also helps the police officer respond to a variety of calls that not only relate to ASB and crime, but also to calls that affect the quality of life, this allows officers to gather as much experience and knowledge so that they can improve their community that they serve (Spelman 1987).

SARA comes from Eck and Spelman (1987) and is now known as OSARA which is identified as Objective – Scanning – Analysis – Response – Assessment. Although OSARA is known widely to provide the best possible problem-solving work, there have been other models created to address perceived shortcomings (Sidebottom and Tilley 2011). These modules are important to the police due to the amount of day to day calls they receive with the same issue. These modules were devised to prevent and reduce the reoccurrence of the same issue and ultimately, has believed to reduce overall offending. (College of Policing 2017). To understand how OSARA is used, it is important to analyse how it was used in the Dyfed Powys case that relates to a Criminal Behaviour Order (CBO) to tackle anti-social behaviour and an intervention under the ‘anti-social behaviour, crime and policing act 2014’. 

These are the main two models which introduce us to the first adaption of what the police force have been introduced to. These two models are mainly prioritised for dealing with problems that are repetitive and to ensure the best possible outcome at the highest practice.

Dyfed Powys’s case study is a great example of how SARA/OSARA was used, here is an example on how the SARA module was used as the following: 

Scanning – identified who the offender and victim was, previous history and unveiling any previous factors that could lead to such crime. 

Analysis – discovering factors that can result in patterns of behaviour, using the Problem Analysis Triangle (PAT) to analyse things such as location and where the included people live, victim vulnerability, history of the offender.

Response – developing a plan, providing warning such as Community Protection Warning (CPW), Community Protection Notice (CPN), Criminal Behaviour Order (CBO) etc.

Assessment – overview of the outcome, in this case the use of powers under the ‘Anti-Social behaviour, Crime and Police Act 2014,’ the offender’s behaviour was managed, and the objective was achieved.
(Dyfed Powys Police, 2014).

This case study provides understanding and the crucial steps that are required to resolve the issue at the highest possible outcome.

To understand how POP is used, it is important to analyse how it was used in the West Midlands Police Violent Crime Reduction Initiative. The police introduced a £2 million project that would eventually tackle violent crime, this was known as the community initiative to reduce crime (CIRV). The West Midlands police used POP to identify hotspots of crime and analysing how this contributed to violence in the area. This was met by an increase in police presence, community engagement and a partnership with the local organisations. They targeted identified people who were more likely to be involved in violence to then explain the consequences of crime. (Turrell, 2013). This was a simple yet very effective way of dealing with a problem, this in turn also lowered the crime rate.

Although POP and SARA are widely highly spoken about and used worldwide, not all police officers use these modules. There has been a systematic review that was done to examine the effectiveness of POP in reducing crime and disorder, the study that was conducted needed to meet 3 criteria which are (1) The SARA model was used, (2) a comparison group was included, (3) at least one crime or disorder was reported. After the review was conducted there was 5500 articles and reports but only 10 were meeting the review criteria (Weisburd et al, 2008).

To provide the best outcome and ensure the effectiveness of both models, the police also use another model called ‘Evidence Based Policing (EBP). Evidence Based Policing is performed by using the appropriate research methods and sources for the situation. This is the main idea for EBP (Cordner 2020). This is critical to ensure that all policies, practices, and decisions are decided and done with the best available evidence (College of Policing 2013). This ensures that the police use the most evident and appropriate approach to any problem they encounter.

There are a few criminological theories that can be linked to evidence-based policing. There are 3 theory’s that can be focused on for this essay, these are Routine Activity Theory, Deterrence Theory and Rational Choice Theory. These 3 theories are all believed to help prevent crime and reduce crime (Brown et al, 2018). Rational choice theory is believed to lead the research for EBP as it can explain why individuals commit crime by rational decisions, such as a person who commits theft wants to maximise their profit and minimise loss, this also portrays EBP with the idea that crime isn’t committed randomly, there can be a predictable routine pattern that exists (Avdija, 2008). 

Although these models are consistent and used every day, there are limitations and issues with the SARA and POP module, this has come from being used with discretion of the individual police officer (Brandon, 2015). This can affect how efficient these models are because it is different how everyone processes the models. It has been noticed that police officer who are in the scanning and analysis phase, tend to overlook the importance of the problem or exaggerate other issues, because of this, other models have been introduced, one being PROCTOR (Brandon, 2015). However, there was a survey conducted among practitioners who’d attended a UK conference that addressed POP. 158 People had answered and were questioned on their concerns of the use of the problem-solving models. 84% of the practitioners decided that SARA was their preferred model to use in POP, and nearly 60% who chose SARA believed it did not oversimplify POP and 30% believed there was no issue with the model (Brandon 2015). Because of the problem-solving approach to ASB, this approach has been embedded into the magistrates’ courts in England and Wales. “This approach incorporates core components of the anti-social behaviour response court (ASBRC) model and is underpinned by principles of community justice” (Donoghue, 2012). 

As we reflect on the challenges and opportunities discussed, this essay has explored into the impact of crime and ASB on local communities, with analysis of strategies (POP, SARA, EBP) that are cemented into everyday policing, this described how crucial our policing strategies are to prevent the negative impact of these crimes in our local communities. This essay has also analysed past incidents that required the models and how they were used to prevent the crime progressing into a bigger problem. It is important to understand how crucial it is that the police have these models to use as it comes into practice repeatedly. In the future, the police’s main goal should be to ensure that overall quality of security and safety in deprived areas is increased and ensure that the communities needs are put first. The police should also continue to improve and adapt these models as they are used not just nationally, but worldwide and they play a key role in ensuring the police are performing at the highest level that is achievable. It has become clear that the main suspect of ASB is young offenders, this could be caused by public order, influence from others or even poverty. It is important that the police create a neutral link with these groups and provide help to these youth and ensure that they understand the consequences of committing crime. Due to the increase of ASB in today’s society, the laws around ASB have been increased specifically with the successful use of ASBO’s in the UK (Campbell and Markesinis, 2002), whilst this is outdated, it has also become the most successful and best in practice method to tackle ASB (Macdonald and Telford, 2007). This shows that even in today’s society, anti-social behaviour needs to be tackled and the best way to do this is by using ASBO’S. Using ASBO’s should be the police’s focus in the future to ensure the consistent success and to also prevent future reoffenders.
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