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Task 1 
· Find two job advertisements and summarize the key skill in each advertisement. 
· Find the similarities among the two advertisements. 
· Assess how you can use one of the skills for your future employment 
· Please reference the website you have taken the job advertisements from. 

A wig consultant requires a combination of technical skills and specialist knowledge of wigs to be successful in their role. In addition, strong communication and interpersonal skills are important as the position involves interacting with a range of customers. In the first job advertisement from Raoul Wigmakers, London (Indeed, 2026) the employer requires the candidate to be NVQ level 3 trained with 5 years of practical hairdressing experience, be professional, patient and express empathy. It is also imperative to possess practical knowledge and experience in the hairdressing field as the job entails cutting, colouring and styling hair and wigs. Additionally, the candidate is responsible for managing their own workload effectively, meet deadlines and work well independently and as a valuable member of the team. The employer also highlights the need for a positive attitude towards learning and developing existing skills. 
The second wig consultant advert for Nicola Jane, (Simply Hired, 2026) identifies similar requirements; The candidate is expected to have a minimum of 2 years wig fitting experience, alongside a minimum of one year in the industry. Effective listening and communication skills, alongside a compassionate and nature when supporting customers experiencing hair loss. Equally, knowledge of wig fitting, styling, colouring and an understanding of wig bases and cap construction is essential. Alongside this it is crucial for the candidate to demonstrate good organisational skills and the ability to pay attention to detail when managing appointments, maintaining customer records and providing services. 
A comparison of the two adverts demonstrates that previous experience in wig fitting and expertise in hairstyling is a significant requirement for the role of a wig specialist. Communication is also a key necessity for both roles; this is paramount as wig consultants are required to understand individual customer's needs and provide them with the necessary advice in a professional and sensitive manner. Additionally, both advertisements also identify empathy and good customer service skills as important qualities. This is particularly essential when dealing with customers experiencing hair loss through medical or non-medical reasons. To ensure that customers receive a personalised service technical knowledge of wigs, hair styling and wig fitting is necessary. Organisation skills, teamwork, working independently and a willingness to further develop skills are also common requirements in both roles. Therefore, the two adverts demonstrate that to be successful as a wig consultant specialist knowledge and transferable employability skills are paramount.

One key skill that i would continue to apply in future employment is effective communication. While in the role of a wig specialist good communication skills would allow me to establish a professional relationship with customers, gain an understanding of their individual needs and manage their expectations. For example, when helping a client choose an appropriate style, I would need to listen attentively to the customers preferences and concerns prior to recommending a particular wig style or colour. Having the ability to communicate effectively would also allow me to clarify information clearly and reassure the customer whenever they are experiencing anxiety or feeling uncomfortable about their appearance. In addition, demonstrating clear communication will assist me when liaising with suppliers to ensure that wig supplies and products are ordered correctly to avoid misunderstandings and delays. 












Task 2 
Find a definition of SWOT – RESEARCH and why SWOT is important (research)
A Swot analysis is a strategic tool that is designed for businesses to identify their strengths, weaknesses, opportunities and threats. (Benzaghta et al., 2021).
A SWOT analysis is important because it allows businesses and individuals to evaluate their current situation, assist them in identifying areas that need to be improved, recognise potential opportunities that are available and anticipate possible threats (Government Office for Science, 2024).
	Strengths  
·  communication skills
· Team player
· Leadership skills
· Patient


 




	Weaknesses
·  Digital Skills
· Public speaking 
· People pleaser 
·  Difficulty prioritising tasks

	Opportunities 
·  Location - London has many job opportunities available 

· Online courses – There is a large number of free online resources available

· Trade Show – Allow me to connect with wig and product suppliers in the market. 

· Partnerships – Collaborating with organisations will allow me to build trust and extend my customer reach
 


 
 
 
 
 
 
 
 
	Threats 
·     Competitors – vast competition 
·      Poor time management
·  Managing workload 
·  External factors-Economic changes may cause a rise in shipping costs.



· You will need to explain the above strengths and weaknesses in one to two paragraphs too. 
Through completing a SWOT analysis, I have identified that I have that one of my key skills is communication. The reason for this is because while dealing with clients in a professional setting, I am able to listen effectively, understand their individual need
It has also become apparent that I struggle to prioritise tasks. When I have several duties to complete, I find that I often struggle to decide which task should be completed first. This often results in me procrastinating, which can delay the completion of other priorities, making it difficult to meet deadlines, increases stress and cause burnout. To improve this, i intend to use the Eisenhower Matrix which I learned during my study skills, by categorising tasks according to their importance and urgency, I can develop a more strategic approach to managing my duties. 

Evidence of Readiness 
· In this section, you need to provide the evidence of readiness
My university experience has enabled me to develop a deeper understanding of the knowledge skills and professional qualities necessary for successful employment as a wig consultant. Throughout the module I have had the opportunity to develop my teamwork and communication skills through working collaboratively with my peers to prepare and deliver group presentations. This has strengthened my ability to communicate effectively, improved my active listening skills and reinforced the importance of considering the perspectives of others in order to adapt my communication style appropriately in preparation for readiness for employment. (O’Regan et al., 2022).
This experience has allowed me to acknowledge that effective communication involves expressing my own ideas, but also valuing the views of others. I have learned that these skills are particularly important within the role of a Wig Consultant as they are essential for establishing a rapport and building trust when dealing with clients. I have also developed my leadership skills through being team leader in a group presentation. This has helped to build my confidence, strengthen my ability to delegate responsibilities and support my colleagues in working towards a shared objective. These skills are highly transferable to my future role as a wig consultant, especially when working collaboratively as a part of a team to ensure that clients receive a high level of service that caters for their individual needs. Feedback from my peers has also when contributed to my self awareness and understanding of strengths and areas for development, particularly during a classroom exercise based on the Jahari Window model when I gained an insight into my ‘blind self’. This an area that is known to others but not to myself, the activity highlighted qualities such as my ability to remain calm under pressure, my supportive nature, and my confidence when contributing to discussions and delivering presentations. 
My extensive knowledge and experience also provide my readiness for employment, I have over 25 years of experience within the hairdressing industry, including fitting, cutting and styling hair extensions and wigs. This has provided me with underlying knowledge and understanding of wig fitting as well as the importance of paying attention to detail and adapting services to meet the needs of the client. In addition, managing my own business for over 20 years has enabled me to strengthen my leadership and organisational skills through overseeing the day-to-day operations, making decisions and dealing with difficult clients. This has reinforced my ability to manage challenging clients apply appropriate problem-solving strategies and maintain a positive professional relationship. 
I believe that by combining the knowledge and transferable skills I have acquired through my university studies with my extensive knowledge of hairdressing, wigs and hair extensions have equipped me to succeed in employment as a Wig Consultant. 


Task 3 
Employability Goals 

· Write down your employability goals here. 

In the first three months following my university studies, I will deliver my first wig workshop. I aim to improve my public speaking skills by practicing with family member s to develop my skills. I will also revise the use of the Eisenhower Matrix to improve my ability to prioritise and manage tasks effectively. 
My mid-term goal is to set up an online wig shop and begin posting one informative blog a month by 30th October 2026
My long-term goal is to set up a training school to teach hair extensions. I also intend to expand my wig workshops to once a month and provide free wig services to clients with low income by end of December 2028

 











Personal Development Plan 
DEFINITION OF A PERSONAL DEVELOPMENT PLAN and why it is important (research)
A personal Development Plan is a structured process which enables individuals to identify their career goals, recognise areas for development and gain the knowledge and skills to improve their performance (Williams, 2023).
A personal Development Plan is important because it allows individuals to identify their strengths and areas for improvement in order to develop an action plan to acquire the skills needed to achieve their goals. This contributes to improved performance and professional development (Aguinis and Gabriel, 2022).

	 
	Short-Term Time Frame  
 
What do I want to  
accomplish in the next  
three to six months? 
 
	Mid-Term Time Frame  
 
What do I want to  
accomplish in the next  
six months to two years?  
	Long-Term Time Frame  
 
What do I want to  
accomplish in the next  
two to three years?  

	Section 1 - My Goals   
  
What are my overall goals that I want to accomplish in this time period?  
 
  
 
Example: become a Student Affairs Officer; learn computer graphics  
 
 
 
	Goal 1: I would like to hold my first face to face wig workshop by the beginning of December 2026
 Goal 2: My aim is to start posting one informative blog a month on my website by the end of September 2026
 Goal 3: I would like to start posting content on Instagram, and Facebook by the middle of September 2026

	 Goal 1. I would like to set up a CIC by the end January 2028
2. Begin selling wigs online. 
3. Offer hair extension training


 
	 Goal 1: I would like to offer a free wig bank service for accessibility to clients on low income.
 Goal 2: Partner with the NHS to provide wigs to cancer patients
 Goal 3: By the beginning of 2029 I aim to ensure the business is financially stable with a consistent client base, regular monthly income and profitability to support future expansion, and employ additional staff members. 

	Section 2 - Skills and Knowledge to be  
Learned  
 
What specifically do I need to learn? What project do I need to work on?  
  
  
 
Example: Student advising;  
Banner; Dreamweaver; develop a procedures manual  
 
 
 
	 Goal 1: The key skills I need to develop is my organisational skills in order to plan my workshop effectively and keep track of the various tasks I need to complete. 


Goal 2: I will need to develop my time management skills to allocate sufficient time to complete tasks.


Goal 3.
find a marketing manager or social media expert to assist with creating a marketing strategy, monitor the social media platforms and increase brand awareness.

	 Goal 1: I will research the legal and regulatory requirements for establishing a CIC to understand the set up and day to day operations.
 Goal 2: I will need to develop my proficiency in Microsoft Excel to effectively manage inventory and maintain stock levels.
 Goal 3: I need to develop a structured hair extension training programme
 
	  Goal 1: Increase knowledge of community support services, guidelines, skills in managing donations and record keeping. 
 Goal 2: Gain knowledge of NHS requirements, safeguarding, confidentiality and further develop communication skills.
Goal 3: Research partnering with the NHS. Complete safeguarding and confidentiality training to support cancer patients 

 

	Section 3 - Next Steps 
  
How am I going to acquire the skills and knowledge? How am I going to do this project?  

Example: take Dreamweaver class; do an  
informational interview; set up a project outline  
 
 Exact Timing you will complete the goals 
	
  Goal 1: To improve my time management skills, I will keep a to do list
 Goal 2: I will revise and apply the Eisenhower matrix to assist me in prioritising my tasks according to their urgency or importance. 
 Goal 3: I will develop a job description outlining the role responsibilities, requirements and key skills for the social media role. I will then publish this on a recruitment website such as Indeed to attract suitable candidates. 
	 

 Goal 1: Embark on an eight week online course in setting up a CIC to expand my knowledge regarding legal and regulatory requirements.
Goal 2: I will complete a one day excel course and apply the skills by creating an inventory spreadsheet to monitor stock levels. 
 Goal 3: I will complete a Level 3 Award in Education and Training (AET) to develop my teacher training skills. 
	Goal 1: Use a the pomodoro time management technique to assist me in focussing and manage my time effectively when researching CIC


 Goal 2: Complete Level 1 adult safeguarding course online 

 Goal 3: Apply the knowledge to setting up wig bank service
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