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Introduction

Career development is rarely a straightforward process. It is shaped by experiences, responsibilities, opportunities and personal ambition. This reflective essay uses Gibbs’ Reflective Cycle to explore my career journey so far, examining key transitions, challenges and achievements (Mann, Gordon and Macleod, 2018). Gibbs’ model provides a structured framework for reflection that supports professional learning and development. It also evaluates how learning from the Professional Career Development module has influenced my understanding of employability, self-development and future planning (Yates and Hirsh, 2025). Through reflection, I aim to better understand how my past experiences, particularly in retail, caregiving and beauty training, have contributed to my professional identity and future direction (Clarke, 2018). 
Gibbs’ Reflective Cycle is particularly useful for career development because it moves beyond simple description and encourages deeper evaluation of experiences (Mann, Gordon and Macleod, 2018). However, one limitation of the model is that it presents reflection as a structured and linear process, whereas career development is often ongoing and unpredictable. Despite this limitation, I found the model valuable because it encouraged me to think critically about not only what I have experienced, but what I have learned and how I can apply this learning to my future career goals.

Description 

My career journey began in 2020 when I started working as a Customer Service Assistant at One Stop Stores. This role provided my first real exposure to the expectations of a professional working environment. I developed essential workplace skills such as communication, teamwork, organisation and customer interaction. In 2021, I was promoted to Shift Manager, which marked a significant step in my development (Armstrong and Fukami, 2021). This promotion involved increased responsibility, including supervising staff, resolving issues, managing operations and maintaining performance standards. I sometimes felt overwhelmed with the added responsibility, but I gradually built confidence in my leadership abilities (Armstrong and Fukami, 2021)

In 2022, my circumstances changed when I became a carer for my mother. This was an unexpected transition that required me to balance employment with caregiving responsibilities. While demanding, this experience developed my resilience, patience, empathy and time-management abilities (SkillsYouNeed, 2020). At times, I struggled to maintain a balance, but these experiences taught me to prioritise effectively and value my own wellbeing alongside others (Gov.uk, 2021).

Despite these responsibilities, in 2023 I pursued a long-held ambition by completing beauty qualifications in nails, eyebrows and eyelashes. Beauty had always been my intended career path, but earlier priorities delayed this goal. Gaining these qualifications felt like a turning point, a moment where I actively invested in a career I truly wanted (Kolb and Kolb, 2021)

In September 2025, I began studying a business course to strengthen my knowledge of entrepreneurship and management. This decision reflects my long-term goal of establishing my own beauty business. I sometimes feel uncertain about managing all aspects of business ownership, but I see it as an opportunity to learn and grow (GOV.UK, 2021).

Evaluation

Positive aspects of my journey include developing transferable skills in retail, emotional resilience from caregiving and technical and creative skills in beauty. These experiences have strengthened core employability attributes such as communication, adaptability and initiative (Clarke, 2018; Tomlison, 2019).

However, there were also challenges. Balancing multiple responsibilities required strong time management and self-discipline (SkillsYouNeed, 2020).  There were periods of self-doubt regarding my ability to manage both personal responsibilities and career ambitions. At times, I questioned whether I was capable of balancing everything effectively, but reflection helped me recognise how much I had developed (Mann, Gordon and Macleod, 2018). This reflective process allowed me to move from focusing on stress and pressure to recognising growth and capability. In the moment, challenges felt overwhelming, particularly when balancing caregiving with work. However, through structured reflection, I was able to identify transferable skills that I had developed without consciously recognising them at the time. This shift in perspective increased my confidence and reinforced the importance of reflective practice as an ongoing professional tool.

The Professional Career Development module helped me view these experiences as growth opportunities rather than setbacks. Reflective exercises, peer discussions and self-assessments increased my self-awareness and confidence (Yates and Hirsh, 2025). I also developed greater understanding of career competencies such as self-reflection, adaptability and proactive planning, which are considered essential for long-term career success (Kuijpers, 2025; Antonio and Chiesa, 2024).

Analysis

Through reflection, two key areas of learning have been most significant to my development: the Johari Window ad the Honey and Mumford learning styles model. 

Johari Window -  Developing Self Awareness

The Johari Window exercise encouraged me to consider how I see myself compared to how other perceive me (Sutton, 2020). This model focuses on increasing self-awareness by exploring open, blind, hidden and unknown areas of personality. Through peer feedback I recognised strengths I had previously underestimated, particularly leadership ability, reliability and emotional support for others.

Before completing this activity I sometimes doubted whether I had the confidence required to run my own business. However, feedback placed many of my positive attributes within the “open” area of the model, which increased my confidence. I also became aware of blind spots, such as taking on too much responsibility without asking for help. Developing self-awareness is linked to improved professional performance and personal development (Sutton, 2020). This exercise helped me understand that entrepreneurship will require not only confidence but also openness to feedback and continuous growth (GOV.UK, 2021). I also realised that acknowledging my weaknesses is just as important as recognising my strengths, which felt like a personal breakthrough in understanding myself.

Honey & Mumford Learning Styles – Understanding How I Learn

Identifying my learning style using the Honey and Mumford model was another important development (Armstrong and Fukami, 2021). I identified most strongly as a Reflector and Pragmatist. This means I prefer observing and thinking carefully before applying ideas practically. 

This understanding explains why I performed strongly during beauty training, where I could watch demonstrations, reflect on techniques and then practise repeatedly (Kolb and Kolb, 2021). Similarly, within my business studies, I engage  more effectively when applying theory to practical case studies. Experiential learning theory supports the idea that practical application strengthens understanding and professional competence (Kolb and Kolb, 2021). Additionally, understanding learning preferences can improve engagement and independent development (SkillsYouNeed, 2020; Armstrong and Fukami, 2021).

Recognising how I learn best has improved my academic confidence and allowed me to plan my professional development more effectively. As someone aiming to establish a beauty business, the ability to reflect, learn and adapt is essential for ongoing success (Tomlinson, 2019). I sometimes still feel unsure when facing completely new challenges, but understanding my learning style gives me strategies to overcome uncertainty (Prospects.ac.uk, 2022).

While the Johari Window focuses primarily on self-awareness through interpersonal feedback, the Honey and Mumford model focuses more on how individuals process and apply learning. The two models therefore complement one another. Developing self-awareness helped me understand my strengths and blind spots, whereas understanding my learning style provided practical strategies for improvement. Although learning style theories have been criticised for oversimplifying complex learning processes (Armstrong and Fukami, 2021), I found the framework helpful in identifying patterns in how I approach new challenges. Using both models together strengthened both my personal insight and practical development strategies.

Together, the Johari Window and Honey & Mumford model have strengthened my self-awareness, both in understanding and personal strengths and how I develop professionally (Sutton, 2020; Armstrong and Fukami, 2021)

Conclusion

Activities and self-assessment revealed that I learn most effectively through reflection and practical experience. This awareness has shaped how I approach beauty training and business education. It has also encouraged me to seek feedback and actively apply knowledge, which aligns with research highlighting the importance of adaptability and career planning in uncertain environments (Rohimah, Daharnis and Ifdil, 2024; Prospects.ac.uk, 2022).

Understanding my learning profile had strengthened my confidence in managing my own development and has reinforced my motivation to continue building skills relevant to entrepreneurship. I have also noticed that reflecting on small successes helps me stay motivated when larger goals feel overwhelming (Kolb and Kolb, 2021).

Reflecting on my career journey has allowed me to see my experience as interconnected and developmental  rather than disjointed. Retail and caregiving strengthened transferable skills such as communication, resilience and empathy, while beauty training aligned my work with passion and creativity.

The Professional Career Development module enhanced my ability to reflect, identify strengths and plan strategically (Yates and Hirsh, 2025). Applying the Johari Window increased my self-awareness and confidence, while the Honey and Mumford model helped me understand how I learn most effectively (Sutton, 2020; Armstrong and Fukami 2021). These insights have strengthened my professional identity and prepared me to pursue my long-term goal of establishing my own beauty business  with greater confidence and clarity (Kolb and Kolb, 2021). Looking ahead, I recognise that establishing my own beauty business will require continued development in leadership, financial management and strategic planning. I intend to continue applying reflective practice regularly to monitor my progress and identify areas for improvement. Career development literature highlights the importance of adaptability and lifelong learning in an evolving labour market (Tomlinson, 2019). Therefore, maintaining self-awareness and actively seeking feedback will be essential in sustaining long-term professional success. I also recognise that uncertainty is part of growth, and learning to embrace it is a key step in professional development. 









	Goal
	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Client Base Expansion
	Build a consistent beauty clientele through marketing and referrals
	Gain 20 new regular clients
	Promotions, referral incentives and social marketing
	Supports long-term goal of owning a beauty business
	Within 6 months

	Professional Qualifications
	Complete an advanced accredited beauty course
	Certification Received 
	Allocate study time and funding
	Enhances expertise and service offering
	Within 12 months

	Brand & Online Presence
	Develop professional brand identity and portfolio
	Launch business Instagram/Facebook with 3 posts per week
	Content planning and scheduling 
	Builds visibility and attracts clients
	Within 3 months

	Financial Preparation
	Establish savings plan for business start-up
	Save £3,000
	Monthly savings from income 
	Enables future salon/business launch
	Within 18 months


Action Plan
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