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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:   14th October 2025

To be completed by learner. 








	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).






	





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).




The piece of work I chose for my direct observation was a Mental Capacity Act (MCA) 2005 assessment with an individual I have supported for the last two years in practice. For the purpose of this assignment, I will refer to the individual as ‘1’ throughout this assignment. 1 is a 40-year-old male with a moderate learning disability who receives a package of care. 1 required a mental capacity assessment in line with the MCA (2005) (Department of Health and Social Care, 2007). 
The assessment focused on establishing 1’s capacity in relation to their use of social media, in particular Facebook and TikTok. Before carrying out the assessment, I met with my mentor, who was also the observer for this piece of work, and discussed the suitability of using this assessment for direct observation. Once agreed, I scheduled a date with 1 and obtained their consent for the observer to be present. 1 expressed no concerns and gave informed consent. As mentioned by Gough (2019), obtaining consent is essential to upholding ethical social work practice and respecting the individuals’ rights. 
On the day of the assessment, I telephoned 1 in advance to remind him of the assessment, and if it was still ok for me and the observer to attend. 1 said he was comfortable with this arrangement and confirmed his consent.
In preparing for the assessment, I also reflected on the potential impact that the presence of an observer might have on 1. I was mindful that an additional person in the room could create feelings of discomfort or pressure, which might in turn influence how 1 engaged in the assessment. 
To minimise this, I ensured that 1 was fully informed about the observer’s role, and I explained that their presence would not affect the outcome of the assessment. By doing this, I aimed to create a safe and supportive environment that encouraged 1 to participate openly. This was created by arranging with 1 to complete the assessment in his home environment in a quiet area of his choice. 
During the observation, I was mindful that effective communication is central to completing an MCA (2005), in a way that upholds dignity, promotes autonomy, and ensures that the individual is placed at the centre of the process.
I adopted a person-centred approach by actively offering the individual the choice to have their assessment in Welsh, in line with the Welsh Language (Wales) Measure (2011) and the ‘More than Just Words’ Framework (2022). 1’s first and only language is English, and this was his choice of language, 1 was comfortable communicating in English; I remained aware of my responsibilities under the principles of the ‘Active Offer’, which emphasises that individuals in Wales should be offered services in Welsh without having to request them (Welsh Government, 2012). While the Welsh language was not required in this assessment, I acknowledged the importance of proactively ensuring that this offer should be available if needed, as it is a core element of dignity and person-centred care, and how this principle should continue to guide my future practice. In my practice, I have witnessed firsthand how important Welsh language-sensitive care is when undertaking assessments under the MCA (2005), particularly within Welsh communities where language is deeply tied to identity, dignity, and trust. Davies (2016) highlights that culturally and linguistically responsive practice is not an added extra but a core component of ethical and person- centred assessments. In MCA (2005) assessments, the ability to understand, retain, weigh, and communicate information can be significantly affected if a person is not assessed in their preferred language. Therefore, ensuring Welsh language provision supports not only meaningful participation and autonomy, but also the legal robustness and fairness of the capacity assessment itself (Coulshed and Orme, 2018). 
The Welsh Language (Wales) Measure (2011) aligns with the Social Care Wales Codes of Professional Practice (2025) and the Social Services and Wellbeing (Wales) Act (SSWBA) (2014). A key connection is the principle of the Active Offer, which enables social workers to adopt a person-centred approach that empowers individuals, respects their identity, and upholds anti-oppressive practice (Welsh Government, 2011; Welsh Government, 2014; Social Care Wales, 2025).
Furthermore, at the start of the assessment, I explained in clear wording and adjusted this to my best ability so that 1 would understand, by changing the wording into a simple, straightforward way, the purpose of an MCA, why I would be completing the assessment, and that the act is in place to safeguard vulnerable adults.  
I ensured that the assessment was paced at a level that suited 1 and that I used open-ended, non-leading questions to support them in expressing their understanding and decision-making in relation to social media. I consciously monitored my communication style throughout, reflecting on my tone, body language, and active listening skills to ensure they conveyed respect, empathy, and patience, consistent with the values of the Social Work Code of Professional Practice (Social Care Wales, 2017).
In identifying whether I had the necessary communication skills to engage with 1, I considered their individual needs and potential barriers before the assessment. Rodat (2023) mentions that verbal barriers include issues like language differences, jargon, and the use of complex terminology, which can affect understanding and the ability to reply accordingly. 
As I had worked closely with 1 for over 2 years, I understood that some cognitive factors could affect communication. Therefore, I also checked with my mentor to ensure I was appropriately prepared by implementing some visual aids to support 1’s understanding throughout the assessment. During the assessment, I continually assessed 1’s responses, looking for signs of understanding or confusion, and adjusted my questions accordingly in a simplistic manner. 1 was offered a member of support staff with whom he is familiar to be present, so he could be supported with an outcome-focused approach. 1 accepted this offer and chose a staff member to be present. The staff member adopted a more advocacy role and helped 1 by rephrasing sentences that 1 would understand better, which reflects the Social Care Wales Code of Professional Practice 92025) that emphasises the importance of advocacy in ensuring individuals are supported to express their views and participate fully (Social Care Wales, 2025).
During the observation, I remained mindful of the inherent power imbalances within the assessment process, particularly the sensitivity of the potential outcome, and also the impact and presence of the staff member whilst recognising the potential influence that professionals may have due to being in a position of power and how this may affect decision-making (Dominelli, 2010). Furthermore, I tried to rebalance the power by giving 1 the option to have the staff member present, and to feel comfortable; to which 1 replied "yes" and appeared cooperative and in happy spirits. This was something I considered before the assessment, as 1 is the type of individual who enjoys attention and being involved in discussions and reviews revolving around his care and support.  Additionally, I adopted a respectful and person-centred approach and ensured that 1’s right to a private life was upheld in line with the Human Rights Act (1998), Article 8. During the assessment, I provided 1 with easy-to-read pictures of the risks around social media and to help 1 understand by using clear pictures that would aid his understanding to the best of his ability. I ensured the pictures were clear and not childlike and were inline with respect for his age and cognition (Social Care Wales, 2017 s.1.1). There were occasions when the individual appeared not to understand the question being asked. I offered to repeat the question and ensured I spoke at a slow, clear pace without interruptions. I also sought support from the support worker, who was able to rephrase the question in a way that was easier for the individual to understand. This ensured the individual was given a clear opportunity to comprehend the question and sufficient time to process what was being asked (Lynch & Hanson, 2011). Furthermore, 1 was asked if he knew what was meant by the term ‘stranger danger’, which helped 1 understand the risks of people on social media who may not be who they say they are. I then presented 1 with pictures of four people of different ages and mixed genders for 1 to try and understand or grasp that people online cannot be truthful about who they are and may pose a threat and manipulate vulnerable people. I ensured that I asked 1 to relay back to me what he thought was meant by this so that I could gather if he understood. I listened to 1’s preferences on why 1 desired to use social media and respected his wishes to engage with the wider community. 
In conclusion, this observation highlighted the critical importance of adopting a person-centred, ethically informed approach when conducting MCA 2005 assessments with individuals who have learning disabilities. Ensuring that communication was tailored to 1’s cognitive and language needs, including the use of visual aids, clear language, and support from a familiar staff member, was essential in promoting understanding, participation, and autonomy. Attending to non-verbal cues, body language, and appropriate proximity further strengthened the trust and rapport necessary for an effective assessment (Treacher, 2012; Fawcett, 2016). Reflecting on the wider Welsh context, the principles of the Active Offer and culturally responsive practice underscored the value of respecting identity, language, and dignity (Mason, 2017; Maynard, 2015). This experience reinforced the significance of balancing power dynamics, providing choice, and ensuring ethical safeguards, such as consent and advocacy, to support meaningful engagement (Payne, 2014; Thompson, 2018). Overall, the assessment demonstrated that combining practical communication strategies with a strong ethical, legal, and culturally aware framework is essential in delivering a fair, robust, and person-centred MCA assessment.
Word count 1621
































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes the social worker was here on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes she did explain before getting here

	Were you clear why the social worker met with you today?

	Yes she was coming to talk to me about social media

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes Kayleigh came with the right information 

	  How has the social worker listened to you and respected your views and wishes?

	Yes I think she is good at listening 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes – she asked me about speaking Welsh 



	How has the social worker’s involvement met your expectations for this visit?

	Yes she was good 

	Are there any other comments or suggestions that you would like to make?
	Kayleigh is a good social worker I am happy with Kayleigh she is a hard worker  
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