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[bookmark: _ddakfdrim7ud][bookmark: _Toc179452117]Reflective learning log using Gibbs’s Reflective Cycle
Gibbs Reflective Cycle is a prominent tool for reflective writing which provides a systematic framework to reflect on one's experience. This framework is centred around six key segments which are Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan (Markkanen et al., 2020). In the following section, I will reflect on my experience working in a hotel named Rossington Hall. 
[bookmark: _bxw15mhqe3fh][bookmark: _Toc179452118]Description
I got a placement in a renowned hotel named Rossington Hall where I got opportunities to work in different departments and enhance my knowledge. During my placement, I worked in multiple departments including Reception, Front office, housekeeping and maintenance in the Lodge. There, I was assigned a range of responsibilities broadly associated with guest gathering and servicing. My responsibilities consisted of cleaning rooms, preparing for guest arrivals as well as organising and setting up meeting rooms for various private events. I also worked in a small breakfast and coffee shop called the Lodge. At the hotel, I got to know that most of the guests there preferred minimal interaction with the staff and the hotel was primarily used for different private hires such as Airbnb bookings. Guests there typically used to come for weekend events, especially on Friday and Saturday. 
I used to perform different tasks at Rossington Hall ranging from cleaning and preparing for guest arrivals to setting up tables for meetings. I had to ensure that I met the specific needs of each booking and maintained a high standard as per customer demands. Additionally, at the Lodge, I used to serve customers belonging to the local area who often visited for breakfast or coffee before or after their walks. There, I was also taught how to handle hotel bookings and what questions customers should be asked while enquiring about their accommodations (ASET, 2017). At the ending time of my placement, I found myself rotating between departments and my role used to keep changing from serving in the Lodge to housekeeping or preparing rooms for new customers based on work demands. 
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At the initial stage of my placement, I felt excited about the placement and was very curious to learn about different things about hospitality services. I was very enthusiastic as I was about to get practical experience and came across real guests. However, with the progression of work, I became overwhelmed by the number of tasks I was required to perform. I observed myself more submerged when I had to switch between different departments. For instance, one moment I used to prepare rooms for guest arrivals and the next, I had to serve guests at the Lodge. This switching between departments was really toilsome for me and I observed that in order to achieve professional success, multitasking abilities are essential (Casado, 2012). Regardless of these aspects, I found myself enjoying working in the Lodge which allowed me to interact with different individuals and understand their perspectives and preferences. I got an amazing chance to engage with local people which brought about a sense of connection with them. 
Overall, I can say that I experienced a bit of mixed feelings throughout the placement. I feel really grateful to have such an opportunity which would be handy in my personal and professional growth. 
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From my experience working at Rossington Hall, I have observed that I learned many valuable lessons regarding working in the hospitality sector. Sometimes, I felt myself suffering in handling multiple tasks simultaneously which made me feel I was required to work on my multitasking abilities. Multitasking ability allows individuals to handle a range of tasks simultaneously in a more efficient way (Bardi, 2010). I also found myself in a critical position when I had to switch between departments and manage different tasks together. I found that I needed to improve my adaptability so that I would be able to transform myself based on situational demands. The adaptability ability would enable me to maintain my personal and professional lives efficiently and ensure flexibility which would be crucial for attaining a higher position (Hagg, 2013). Apart from that, when I had to encounter customers at the front desk and understand their queries, I observed that communication skills are critical in such circumstances. Thus, I must work on my communication if I want to gain professional success and make a positive impression on individuals. Communication skills would help me interact with customers in a better way and build a strong bond with them (QAA, 2018).
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Evaluating my overall experience, I came across an analysis that there are several skills which I require to develop so that I can maintain standards in the hospitality sector. For instance, while cleaning and preparing rooms for guests, I observed that it is important to understand individuals' needs to ensure a better experience. In this regard, analytical skills are essential which would enable me to understand the different perspectives and preferences of guests and provide them with the services they are looking for (Johnston et al., 2012). Apart from that, communication skills are equally important which would help me communicate with customers and note their non-verbal instincts. 
Further, while serving guests at the Lodge, I found that I lacked problem-solving ability which created mental stress and reduced my productivity. By improving my problem-solving skills, I would be able to critically think about a situation and make an appropriate decision to cope with unexpected situations. Along with problem-solving, emotional intelligence is equally important to work in the hospitality sector, which allows individuals to maintain their nerves in intense situations and stay calm (Rughubalan, 2009). These skills would assist me in maintaining my mental health and making better decisions. 
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Analysing my experience, I reached the conclusion that I needed to make strategies to improve some of my skills to ensure a high standard of hospitality services. I found that I needed to improve my communication skills so that I could effectively communicate with customers. I was also required to work on my multitasking ability which would allow me to handle multiple tasks simultaneously (Tewan, 2009). Further, time management and task management are other abilities that would be clinical to enhance so that I would be able to complete my tasks within the given time. These skills will also boost my efficiency and productivity which will be great for my professional growth. 
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Finally based on my evaluation, I will establish several strategies to work on my weaknesses and enhance the required skills. For instance, in order to improve my communication skills, I will focus on improving active listening which will allow me to understand things in a better way and reflect understanding profoundly. Further, to work on multitasking ability and time management, I will adopt a prioritisation technique. This technique is based on the idea of arranging multiple tasks based on their importance and deadline (Wood, 2013). Hence, adopting this technique, I will arrange my different tasks in order of their importance and try to allocate dedicated time to each task. This will help me complete tasks effectively. Apart from that, in order to improve my adaptability and problem-solving skills, I will work on my critical thinking so that I can think of a situation from different perspectives and make a better decision. I will also watch online videos and read books to learn more about improving these skills. 
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