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Job description 

Part Time Support Worker
SENAD Community - Stoke-on-Trent, Staffordshire
SENAD Community provides high quality support for people of all ages who may have a disability, communication, or specialist health need.
The 'outstanding' person centred support we deliver aims to maximise potential, encourages independence and helps to engage our service users in meaningful activities.
The service is 24 hour's, 7 day a week- therefore you must be flexible in your availability (both waking night & sleeps are available)- we are recruiting for permanent roles both full & part time.
Job Type: Part-time & full-time 
Salary: £10.00-£10.55 per hour
Application question(s):
Can you confirm that you have had your COVID-19 vaccine? If so how many?
Experience:
Social Care: 1 year (preferred)
Licence/Certification:
Driving Licence (preferred)
We are seeking support workers to work with a diverse group of individuals, who may have one/some of the following challenges:

· Acquired brain injuries
· Mental health needs
· Learning and/or physical disabilities
· Autism
· Drug/Alcohol misuse
· Forensic backgrounds
· Homelessness





ABOUT YOU:
We are looking for an enthusiastic, reliable, and flexible individual with excellent communication skills who share our passion for making a positive impact on people’s lives.
The role does not require any previous experience as full training will be provided, rather we are looking for someone who shares our vision and ethos and is able to demonstrate positive values.
It is crucial that the person in this role understands the importance of maintaining confidentiality and always showing respect and dignity to those they are supporting.

WORKING FOR US
· We offer a rewarding opportunity to develop your skills and future career development
· Welcome bonus of £1,000 to new staff that hold Level 2 qualification in Health and Social care and £1,500 to those with Level 3 qualification (subject to T's &C's)
· Up to 28 days holiday with consistent working patterns
· Employee Assistance Programme
· Career Development opportunities
· Paid induction and ongoing training,
· DBS cost included
· Pension scheme

The SENAD Group is dedicated to equality of opportunity in all areas of work, education, and care. All successful employees are required to complete an Enhanced DBS check as part of the recruitment process and always follow safeguarding policy and practice




Link to my cv 
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Zerron alexandra wiiliams-Hankey
Student
Stoke-on-Trent ST4
zerronhankey2000@gmail.com
+44 7599 838246
I am a caring compassionate individual currently studying a higher education degree at university whom can work well under pressure to achieve my duties and goals using my own initiative as well as being a team player . I have some experience in a high school as a mentor which helped me gain better communications skills, a lot of energy and love socialising , I would now like to change my path and go into different situations as I am able to adapt to place myself in any given situation and have an excellent observant eye so i can recognise when someone may need assistance but I pride myself on letting them people have a choice but also offering advise to give them the best quality of life that fits the individuals need
Willing to relocate to anywhere

Personal details
Driver's License:
None
Eligible to work in the UK:
Yes
Highest level of education:
GCSE or equivalent
Industry:
Childcare, Healthcare
Work experience
Parcel Sorter -Yodel Warehouse - Stoke-on-Trent
December 2021 to Present
sorting parcels into correct postcode for home delivery
scanning parcels into designated postcodes

Business Admin- Bridgegate House - Birmingham
February 2021 to October 2021
collective data from clients
writing up policy’s in according with CQC
answering the phone
making appointments
Waitressing My dessert - Stoke-on-Trent
February 2019 to April 2019
Taking orders
making milkshakes and other cookies ect
general cleaning
polish
preparation of fruits and other supplements that are of use to make set desserts
Volunteer Mentor City Year - Manchester
February 2018 to May 2018
included assisting children at lunch, break and after school club
promoting guidance and ongoing 1-1 support to help children feel more welcome at school
consisted of weekly review meetings for our own personal plans to see how ell our week went and how we could improve for the week ahead
Business administration apprenticeship (customer service) Drive 365 car and van hire LTD
September 2016 to January 2017
Assisting in hiring out courtesy cars for extended periods of time
Answering and handling information
Scan file and faxing over to third parties
Money handling
Opening and closing of the office
Dealing with Customer service enquires on a day-to-day basis
Education
Certificate of Higher Education in Health and social
University of Wales Trinity Saint David - Birmingham
May 2021 to Present
U in mathematics
Birches head academy - Stoke-on-Trent
May 2016
f in english
birches head academy - Stoke-on-Trent
May 2016
C in photography
birches head academy - Stoke-on-Trent
April 2016
Skills
Do you have any of these top skills employers are looking for?
Child Care
Childcare Provider
Dismiss
Childcare
-
Less than 1 year
Administration 
-3 years
Mentoring
-
Less than 1 year
Conflict Management
-
Less than 1 year
Maybo
-
Less than 1 year
Manual Handling
-
Less than 1 year
Personal Care
Customer Service
-
3 years
First aid
-
1 year
Languages
English
-
Fluent
Awards
performing arts
June 2016
its an award to show my efforts and performance as a dancer
First aids training- October 2019
Certificates available upon request
Maybo - September 2019
3 days training for care setting certificates available upon request
Manual handling in a care setting - August 2019
Certificates available upon request
Certifications/Licences
-SOVA (Safeguarding Vulnerable Adults) 
Additional information
Having driving lessons just waiting to take my test in June


Cover letter 
Hi, to whom it may concern 
iv applied for this position within your company because I’m a very ambitious enthusiastic individual who is looking to advance my skills knowledge and experience within the health care sector, eager to learn new things I have a friendly approach and can adapt to any situation. 
I recently moved from Birmingham back to stoke on Trent to help my grandmother, I reviewed your company and I think I would be a perfect fit as I’m so passionate about one day becoming a family  psychologist  as I love to support others and give good professional and constructive advice I love to create things fix things as I need to keep myself busy your company would be the perfect place to begin as I’m very persistent to keep myself occupied with obtaining useful knowledge and skills 
Hope your company will consider allowing me to have an interview.
Thank you for taking the time to view my application.
Best regards 
Zerron Williams-hankey 
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Zerron alexandra wiiliams-Hankey
Student
Stoke-on-Trent ST4
zerronhankey2000@gmail.com
+44 7599 838246


I am a caring compassionate individual currently studying a higher education degree at university
whom can work well under pressure to achieve my duties and goals using my own initiative as well
as being a team player . I have some experience in a high school as a mentor which helped me gain
better communications skills, a lot of energy and love socialising , I would now like to change my path
and go into different situations as I am able to adapt to place myself in any given situation and have an
excellent observant eye so i can recognise when someone may need assistance but I pride myself on
letting them people have a choice but also offering advise to give them the best quality of life that fits
the individuals need


Willing to relocate: Anywhere


Personal Details


Driver's License: None
Eligible to work in the UK: Yes
Highest Level of Education: GCSE or equivalent
Industry: Childcare, Healthcare


Work Experience


Parcel Sorter
Yodel Warehouse - Stoke-on-Trent
December 2021 to Present


sorting parcels into correct postcode for home delivery
scanning parcels into designated postcodes


Business Admin
Bridgegate House - Birmingham
February 2021 to October 2021


collective data from clients
writing up policys in according with cqc
answering the phone
making appointments


Waitressing
My dessert - Stoke-on-Trent
February 2019 to April 2019


Taking orders 







making milkshakes and other cookies ect 
general cleaning 
polish 
preparation of fruits and other supplements that are of use to make set desserts


Volunteer Mentor
City Year - Manchester
February 2018 to May 2018


included assisting children at lunch, break and after school club
promoting guidance and ongoing 1-1 support to help children feel more welcome at school
consisted of weekly review meetings for our own personal plans to see how ell our week went and how
we could improve for the week ahead


Business administration apprenticeship (customer service)
Drive 365 car and van hire LTD
September 2016 to January 2017


Assisting in hiring out courtesy cars for long periods of time
Answering and handling information
Scan file and faxing over to third parties
Money handling
Opening and closing of the office
Dealing with Customer service enquires on a day to day basis


Education


Certificate of Higher Education in Health and social
University of Wales Trinity Saint David - Birmingham
May 2021 to Present


U in mathematics
Birches head academy - Stoke-on-Trent
May 2016


f in english
birches head academy - Stoke-on-Trent
May 2016


C in photography
birches head academy - Stoke-on-Trent
April 2016


Skills


• Childcare (Less than 1 year)
• Administration (3 years)
• Mentoring (Less than 1 year)
• Conflict Management (Less than 1 year)







• Maybo (Less than 1 year)
• Manual Handling (Less than 1 year)
• Personal Care
• Customer Service (3 years)
• First aid (1 year)


Languages


• English - Fluent


Awards


performing arts
June 2016


its an award to show my efforts and performance as a dancer


First aids training
October 2019


Certificates available upon request


Maybo
September 2019


3 days training for care setting certificates available upon request


Manual handling in a care setting
August 2019


Certificates available upon request


Certifications and Licenses


SOVA (Safeguarding Vulnerable Adults)
Present


Additional Information


Having driving lessons just waiting to take my test in June






