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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this answer, I will be using ‘Gibbs Reflect (1988) reflective Tool’.

Focussing on the 6 months of my initial training of becoming a Police Constable and the critical front-line role they play to prevent and detect crime and the criminal justice system (College Of Policing , 2021), I had to intake a lot of new information and understanding of the role in which I had to absorb coming from no policing background. Throughout the six months, I would come across many obstacles such as struggling to understand certain things, absorbing a lot information in short period of time, learning things under pressure and meeting the deadlines. However, when dealing with these obstacles I figured coping strategies to implicate which helped relieve a lot of stress. Stress, which can lead onto significant effects on a variety of physiological systems, this includes the hypothalamic-pituitary-adrenal axis, the immune system and autonomic nervous system (Kemeny, 2003).

Going back to the first month of my initial 6 months of training, this was probably the toughest and most stressful point throughout the course. The reason being, prior to joining I had no policing background and had a bit of an understand of the role, therefore when starting my first day I soon realised that most of the people within my class had come from a policing role such as PCSO, Police Special or working in the Headquarters. At this time, I felt very out of place and my self-esteem, which is linked to a diverse range of positive and negative affective states (Brown & Marshall, 2001) was very low. Reason being that my class mates were already many steps ahead of me. However, as the first week went by our class including our Staff started to create a great bond and we would discuss each other’s backgrounds and our current feelings after joining. I found that this was a very helpful strategy as it gave me the opportunity to express my thoughts and feelings to my peers, this relieved a lot of stress as I was able to relate with others coming from no policing background but also encouraged by the others who had. Although the stress had eased a little after speaking with my peers about my thoughts and feelings, there was a lot of new information that was being lectured to me that I struggled to understand and adapt to. In addition, to overcome this, I spoke with my staff who then encouraged me to stick with it, as it will start to click and not to be afraid to ask a question if I do not understand something. After my first month, things did start to click and I was starting to be able to understand things a lot easier, and if I were struggling, I would not hesitate to ask a question. 

Furthermore, then the first exam was around the corner. As it has not been a long period since I had last sat an exam, I slightly remembered the strategies I used to cope with stress and ways that I could revise. However, there were times that I found quite stressful, the biggest being failing the exam. As well as this, taking in a lot of information can be quite stressful as things can be mixed up or not stick in my head, and there were points where some days I just did not want to revise at all. Therefore, to deal with all of the stress I would use coping strategies such as putting in place a schedule to keep myself organised, an example of this would be revise up to 1-2 hours a day while spending the rest where my brain does not have to focus on revising. I have always been an outgoing person and keeping myself physically fit, so in my spare time I am out either with my friends or going to the gym. These were probably the most effective strategies I used, as I could completely switch of my brain and not stress about anything at all. Although going to gym would help me physically, I also strongly believe that it helps mentally. I would revise before going to the gym as I could then relieve all of my stress there. I would go to the gym for around 1-2 hours so that I have plenty of time to rest when I get home. 

When I started to revise for the first exam, I struggled to find a place in my house where there was not noise or distractions as I have three dogs and most of the rooms have televisions. After trying several different locations in my house, I then thought of using the meditation room, which had not been in use for a while. I would usually use this room to completely switch off and relieve all of the stress that I had, therefore I thought it would be a great idea to use it as my revision room. Once I had found the perfect location to revise, I needed a strategy and technique that would me help me revise, so I started to write topics and important information on pieces of paper and then stick them to the wall. This was very useful strategy as it kept me well organised and made easier for me to take in the information. 

As I already mentioned, I have three dogs and I used these as another coping strategy for when I was stressed revising. As well as going to the gym and going out with friends, another very effective strategy was taking my dogs for walks. I would take them down the beach, over the field or through a forest. When taking my dogs for a walk I could completely clear my mind from all sorts of stress, as it would get me out of the house and be able to enjoy with them. Even if I were not to take them out for a walk, I believe that even just being around your dog and playing with them is great coping strategy when stressed or even feeling down, as they are always happy to see you and always want to play. 

Overall, I am happy with all the coping strategies I used throughout the 6 months as I succeeded with great scores in both of my exams, and I also succeeded in completing the 6 months and moving onto the actual role of a Police Constable. I will continue to use these strategies and hopefully discover more throughout the time of completing my degree.

Actual Word Count - 1092
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this answer, I will be using ‘Gibbs Reflect (1988) reflective Tool’.

This incident relates to a road traffic offence in relation to a disqualified driver that occurred towards the end of an afternoon shift. Any person, who has been disqualified as a driver of any motor vehicle, cannot legally drive on a road (Bryant & Bryant, 2021). This incident involves two male brothers and two females one is the sister and the other is the mother who all spoke Arabic. Throughout the incident, I came across a lot of conflict and barriers that I had to deal with professionally. 

There was no initial call to this incident, my colleague and I were just attending a call that we were attached to. In addition, due to information received over the radio from other colleagues in the area, we diverted to assist them. In relation to this, the information received consisted of a black BMW had disregarded three red lights and was ‘driving at speed that is highly inappropriate for the prevailing road or traffic conditions’ (Section 2A (1) Road Traffic Act 1988). Furthermore, as information of the locations were being passed through the radio, we were able to encounter the BMW in a street with cars parked either side blocking the BMW from exiting the street. As we drove towards the BMW, we were able to see two males sitting in the front seat with no number plate on the front. As the BMW came to a stop, both males exited the vehicle and started to make off in opposite directions. To which, my colleague and I then exited our marked police vehicle and chased down the driver, whilst our other colleagues chased down the passenger. I was able to catch up with the driver and used reasonable force (The Criminal Law Act 1967) as I believed that it was necessary for a purpose permitted by law to get control of him (College Of Policing, 2021). To add to this, once we had control of the driver, I then escorted him to our marked police vehicle while my colleague searched the BMW (Section 1 of Police and Criminal Evidence Act 1984) to get an understanding of the situation. As well as this, I performed PNC (Police National Computer) checks on the driver which is a database that can be accessed by all police forces throughout the United Kingdom, which holds information on person’s criminal record or vehicle registration (HMICFRS, 2018). In addition, the results showed that the male was a disqualified driver. In relation to this information, I then arrested the male for the offence of disqualified driving a motor vehicle on a road (Section 103 – Road Traffic Act 1988). Furthermore, while in company with this male he complained that his handcuffs were uncomfortable, I then informed my colleague who then went around the back of the van to loosen the handcuffs. At this point, my colleague was loosening the handcuffs, to which I then heard screaming noises approaching the marked police vehicle that we were in. It appeared to be two females, later identified as the sister and mother of the suspect. In addition, the mother went to my colleague screaming whilst hitting him, as I encountered the sister that tried pulling me out of the van whilst hitting me. At this point, I was shocked but remained professional using tactical communication, which is a public policing tactic in order to keep the peace with the person (College of Policing, 2018). Also, using reasonable force (Police and Criminal Evidence Act 1984) as I felt that my safety was at risk, to which my colleague and I were then able to get control of the females who I later on arrested for assaulting an emergency worker (Section 1 Assaults Emergency Workers Offences 2018). Additionally, all parties arrested, and conveyed to custody where their detention was authorised holding them up to 24 hours to continue with the investigation and decide what will happen to them for example charge, release on bail (GOV.CO.UK, 2021).

Throughout this incident, I came across many barriers such as language, aggressive behaviour and gaining trust. Initially when the driver was in our control, he would not answer any questions or even speak at all. This could have been due to language barriers or that the suspect did not want to give any answers. In addition, I used simple verbal communication with the suspect to get answers but this was not working. Whilst verbally communicating with this male I also tried building rapport throughout the negotiation with the suspect as I felt I would get more answers this way. Subsequently, the suspect began to speak. As he started to speak, I did not want to put him under any pressure or get him aggravated by asking him open questions about the incident. Therefore, I decided to ask him simple closed questions, so he did not have to give a detailed answer. To add to this, I would slightly change my questions throughout amending them to more open questions. This was very effective, as the male answered most questions opening up more after each one providing us with more detail. 

Furthermore, whilst dealing with the suspect, we suddenly came across a lot of conflict as the mother and sister of the suspect had started to attack my colleague and myself out of nowhere. At this time, I was shocked but acted immediately in order to defuse the situation. In relation to this, it was my instinct not to arise to the same temper as the females as I understood that this would have made the situation a lot worse. Therefore, I decided to remain calm approach and not rise to their temper. In addition, I felt that using policing interventions such as the Betari Box model throughout the conflict, worked very effectively as the females attitudes began to change due to my attitude and behaviour reassuring them. Although it took a few minutes for their attitude to defuse, the model made the situation a lot easier and less stressful to deal with. However, I still felt there was need to use necessary force (Police and Criminal Evidence Act 1984) against the females initially, as they were attacking us aggressively and I felt that my safety was at risk. In relation to this, I did not use excessive force, as it would be unlawful. In addition, using tactical communications, this way I remained professional and did not use any unnecessary language that could possibly make the situation worse. As well as this, although the females were later on arrested due to their initial attack upon my colleague and myself, they felt remorse afterwards as they realised that my colleague and I did not come across with an aggressive tone and were not putting the suspect in any danger. 

To conclude, on reflection of the whole incident, I believe that the way dealt with the situation was professional whilst defusing the situation. To add to this, when the conflict initially aroused with the females, I took into account their feelings as the suspect was a family member and they did not want anything to happen to him. In addition, for this reason I kept calm and tried defuse their anger and frustration by reassuring them that he was not in any danger. As well as this, I understood that there were language barriers as they were shouting in a different language, so I considered this the reason for them not obeying to my commands. I believe that when dealing with this incident, I understood the core principles of ethics in which made my behaviour professional. In relation to this, I used my honesty and integrity when speaking with the females to reassure them in the situation. In addition, I also tried to be as fair as possible with them, treating with respect and not abusing my powers. Furthermore, I remained accountable for all of my actions I made throughout the incident. In relation to my use of force on the females, as I still believe that it was necessary due to the risks. Although this was early on in my tutorship, I had to take leadership of the situation when the females arrived, as my tutor and I had two different altercations, which split us up. In addition, I feel that I took leadership when dealing with this situation as I remained strong and confident, achieving an outcome resulting in no injuries. As well as the core principles of ethics, I also used the correct codes of practice. In relation to this, when I first detained the male I used (Code A) that gives me the power to search a person (Section 1 Police and Criminal Evidence Act 1984). Also using (Code G) that is the power to arrest (Section 24 the Police and Criminal Evidence Act 1984). 

Overall, I feel that considering that this incident was within the first couple of weeks I dealt with situation professionally and achieved a good outcome. This was a great test for me as I used everything that I have learnt throughout the six months training in to practice, and I was able to see points that I could improve on to better myself for future incidents I deal with.
Actual Word Count - 1546





Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this answer, I will be using ‘Gibbs Reflect (1988) reflective Tool’.

This policing incident relates to a Domestic violence common assault that occurred on a night shift. The original call was a male stating that he and his girlfriend have had an argument that resulted in the female pouring coca cola over his laptop. As I was the first responder to the incident, I had to ensure that I investigated the matter thoroughly and make sure all safety planning is in place, until it is handed over to a specialist or other investigating officer (College Of Policing, 2016). 

Furthermore, Upon arrival of the address where the incident occurred, we encountered the informant at the front door of the flat that he was staying. The male stated that his girlfriend had since left after the phone call to the police and has made her way back to her house that was located down the road. As we proceeded to enter the victims flat to discuss what had happened, I ensured that when speaking with him and investigating the matter I applied all of the correct Codes of Practice under (Police and Criminal Evidence Act 1984) to support him. To add to this, the Codes of Practice provides guidelines when conducting the investigation process (Bryant & Bryant, 2021). In addition, while speaking with the victim I ensured that under this code I applied all of the victim’s rights, right 1 being to be able to understand and to be understood. Whilst speaking with the victim, I understood that he might have been under a lot of distress and upset hence the reason I made sure that I spoke with him in a polite manner also giving him the all the support that he needed. As this was a domestic related incident, I also had to ensure that I used all of the relevant paperwork that is required to be filled out, such as the Domestic Abuse, Stalking and Honour Based Violence (DASH 2009) risk model. Additionally, the DASH model is a step forward in keeping victims safe, switching from it is just a domestic, to a proactive asking questions approach (DASH risk model, 2021). Furthermore, once we obtained all the relevant information required, I then made the victim aware that the perpetrator will be arrested as a matter of safeguarding for the victim as damage was caused, but the victim did not want her to get in trouble. However, although the victim did not want the perpetrator to get in trouble, it was still part of our policing role to do so. 

Moreover, we then made our way to the perpetrators address to deal with her appropriately. As we arrived at the address, we encountered a male who identified himself as the son of the perpetrator as he answered the door. The male then invited us into the address and called for his mother to come downstairs. As the perpetrator made her way down the stairs, she seemed very distressed and upset. As she got closer to my colleague, and myself it appeared that she had a large swelling and bruising under her eye. As the female approached us, she began to cry due to the distress. In addition, she had stated that her boyfriend who was the initial victim had beaten her over an argument about a complaint that the victim had put forward to her work as she felt that she was being bullied. Additionally, the initial victim did not react well with this as it was his workmates, to which caused him to swing several punches to the female’ face. As well as this, the female stated that she had managed to escape the house, leaving all of her belongings behind to which she had no time to phone the police. As this was brought to my attention, I immediately changed my approach to this incident, prioritising this female as the victim and the male as the perpetrator. In addition, I ensured to apply all of the relevant codes of practice and use of the victims code when speaking with her, as she seemed very upset and distressed. As well as this, I understood the victims’ feelings and considered them whilst speaking with her about the matter, not putting too much pressure on her. Furthermore, as I was the leading officer in this situation, I ensured that I covered all the relevant paperwork that needed to be completed, also obtaining a statement there and then from the victim. However, before beginning the statement, I ensured that I asked the victim first if she was comfortable in doing so and that we could arrange another time if she wanted, as I understood that speaking about the matter might cause more distress for her. Additionally, the victim was comfortable to provide a statement there and then in her house, in which I proceeded to do so. To add to this, after all details about the matter were obtained, we then informed the victim that the perpetrator would be arrested as a matter of safeguarding for the victim in which she was satisfied with. Also providing other support such as VPS and referring her to relevant agencies to support her. We then made our way back to the address where the incident occurred, encountered the perpetrator to which I then arrested under (Section 39 – Criminal Justice Act 1988) and conveyed him to custody where his detention was authorised.

On reflection of this incident, I felt that although the story had completely switched to when we encountered the female. As the male was the initial caller, and that it was only his side of the story we could take into account, it was my natural instinct to treat him as the victim and proceed the way I did. In addition, I believe that this was the correct way to deal with the incident at this time, however if it would have been the female as the initial caller then I would have approached it differently. To which, when we attended the females address I felt that I adapted really well when changing the approach. As well as this, although it was a shock to me when I had noticed the swelling and bruising to her face and what she stated had happened, I made sure that straight away I adapted by prioritising her as the victim and offering as much support as I could. Additionally, also reflecting on the way I spoke with her, I believe that I used the correct manner, also showing her that I was there to support her and that she is safe. As well as this, I feel that I applied all of the correct Codes of Practice for this whole incident, which assisted me to achieve the best outcome. Moreover, to improve for further domestic incidents I attend, I would slightly change my approach to keeping my mind a bit more open until both parties involved have been spoken to. 

Furthermore, throughout this whole incident, I ensured to engage with both parties involved using policing values to the best of my ability. Firstly, using a very important value that is professionalism, I felt that I was as professional as I could be throughout as I used the correct language, polite manner and showing as much support as possible. Also treating both parties with respect at all times. In addition, although the story had completely changed when speaking with the female, when returning to the males address and encountering him again, I dealt with him appropriately remaining to treat him respectfully understanding his rights and not abusing any policing powers. As well as this, another value I prioritise in every incident I deal with is integrity. I felt that I used my integrity thoroughly throughout this incident, as I was honest when speaking both parties whilst upholding the trust that the involved people have in the police. To add to this, I was dedicated all the way through this incident, and showed this by doing my best when dealing with both parties and offering as much support as possible and working to help with the relevant partner agencies that could support the victim. Finally, using excellence reflecting on the incident and finding room for improvement to better myself for future incidents I deal with. As well as policing values used in this incident, adapting to different language preferences. Although both parties spoke English, as it was distressing matter it may have been difficult to intake the words I was saying, therefore I would speak with simple language and not speaking to fast or to loud. I believe that small preferences like this will make the victim feel a lot more at comfort and will engage a lot easier.

Actual word count - 1449















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this answer, I will be using ‘Gibbs Reflect (1988) reflective Tool’.


This policing incident involves a male who is originally from Poland, driving motor vehicle on a road without insurance committing an offence under (Section 143 – Road Traffic Act 1988). In addition, throughout this incident I had to implement the National Decision Making Model that provides me with the policy basis whilst assisting me to decide whether I need to take action, or for deciding not to act (Bryant & Bryant, 2021). As well as this, also using my discretion giving me the freedom to act according to the judgements I make throughout the dealing of the situation (Bryant & Bryant, 2021). As the male was originally from Poland, there were some language barriers, but he could speak almost fluent English. 

Additionally, this incident was not called in by an informant, my colleague and I were patrolling in marked police vehicle to which we then came across a motor vehicle driving in the direction towards us within a narrow street with cars parked either side. Furthermore, as the driver realised that they had encountered us driving towards him, the driver began to reverse attempting to create space for us to pass through. To add to this, whilst the driver was in the act of reversing, it came to my attention that the driver did not seem fit to be driving the vehicle as he seemed tired and his eyes were glazed. In addition, I then made the decision to stop the vehicle considering the powers I had to be able to which was under (Section 163 – Road Traffic Act 1988). Furthermore, using the National Decision Making Model (NDM), I decided to gather information and intelligence about the driver, and the vehicle he was driving by requesting person and vehicle checks on the Police National Computer (PNC), this database will inform me if the driver has any criminal record and driving details. As well as this, when approaching the vehicle I considered the threats and risks that may arouse at any point, such as the driver making off or a weapon that he could use against me could be within the vehicle. Therefore, I developed a working strategy when stopping the vehicle, parking the marked police vehicle to which blocked the driver from making off, also keeping eyes on the driver at all times ensuring that he did not tamper with anything inside. To add to this, I then approached the driver side window, to which I encountered the male driving the motor vehicle. The driver rolled down the window, as he done this I had strong sense of smell of alcohol, but when challenged about the smell, the male denied drinking any alcohol recently. As well as this, the male was compliant and provided me with his details. In addition, when Police National Computer (PNC) vehicle and person checks were provided, the results came back that the driver was not insured to drive the motor vehicle. At this point, I considered my options and contingencies using my discretion to judge how I would proceed with the matter. Additionally, due to the initial smell of alcohol I decided to perform a preliminary breath test (Section 6 RTA 1988) where a specimen of breath is taken, using a device approved by the Secretary of State, which will then indicate whether the proportion of alcohol in the person’s breath exceeds the prescribed limit (CPS, 2017). Furthermore, the male complied and provided a sample of breath scoring a result of 12, meaning that he had consumed alcohol recently but not enough to be over the limit. Therefore, after the test, I then decided to take action in relation to the no insurance withheld on the motor vehicle the male was driving, which was to seize the vehicle and report the male for the offence of driving without insurance (Section 143 – Road Traffic Offence 1988). On reflection, I felt that I implemented the National Decision Model correctly, to which it assisted me when making a decision and use of discretion.

Moreover, the use of the Criminal Procedure and Investigations Act 1996 (CPIA) which is covered under the Code of Practice, while conducting an investigation in relation to this incident, it was my responsibility to whether the person should be charged with an offence (College Of Policing , 2020).  To add to this, as I was the investigating officer, I used my investigating skills from the moment we encountered the motor vehicle, firstly deciding to stop the driver under the correct power (Section 143 – Road Traffic Act 1988). At this point, it was a matter of gathering material to support the reason for stopping the male and identifying whether a crime had been committed or not. In addition, upon encountering the driver I decided to start conducting my investigation by passing over details of the motor vehicle over the radio for a PNC vehicle check to be conducted, to which the control room provided me with details of the vehicle stating that there was no insurance withheld. As this was the first part of my investigation, the next step was to speak with the male to gather more information, already knowing that an offence has been committed as there is no insurance on the vehicle. Furthermore, as I spoke with the male, I could smell a strong scent of alcohol, which built up the material of the investigation and my suspicion even more. As well as this, at this point I then spoke with the male asking to provide me his details that he complied with, providing me with enough information to run PNC person checks on him. At this point, the checks came back that he had no insurance held on the vehicle, to which I had then built up enough material so that I could challenge the male. After recording all the relevant information around this investigation, I then challenged the male in relation to the alcohol, which he denied. Furthermore, I then decided to use the preliminary breath test that could have proved a crime had been committed. However, the results came back stating that he had consumed alcohol, but not enough to be over the prescribed limit. Moreover, although he passed the preliminary breath test, I still had enough material in the investigation to seize the vehicle and report him for the offence of driving without insurance (Section 143 – Road Traffic Act 1988). To add to this, using my discretion, after dealing with the male I remained fair by giving him the opportunity to have a few minutes retrieving his possessions within the car. Overall, this was a successful investigation outcome as there was an offence committed and was dealt with accordingly.

Furthermore, throughout this incident I ensured that when making my decisions I used the relevant competencies, behaviours and values that uphold the principles of the Code of Ethics (College Of Policing , 2021). In addition, when using the National Decision Making Model (NDM) to assist in making my decisions whilst using my discretion, I ensured that I was impartial and transparent with the male, not becoming bias because of his race or the fact that I wanted to prove an offence had been committed. To add to this, when making the decisions I remained open-minded and innovated, taking ownership for all my decisions I made. Furthermore, upon challenging the male, I did not intend to become bias at all, as I understand the impact factors it could have. Additionally, the challenging phase was purely based on all of the information and intelligence I had gathered which led to me making the decisions I made. In addition, fair and bias-free policing promotes the trust within the community and enhances genuine law enforcement efforts (International Association of Chiefs of Police, 2021). In relation to other policing values I used when speaking with the male, I was collaborative and used my integrity, to which I believe is the reason why he remained compliant and provided us with the required details. As well as this, although I reported the male for the offence, I continued to speak to him with respect and gave him words of advice and support for future reference. Additionally, engaging the Competency and Values Framework (CVF) throughout the decision-making process worked very effectively, the reason for this is that it assisted me in making the correct and fair decisions, whilst remaining professional and gaining the trust with the male I was dealing with. In addition, the male driver stated that he was originally from Poland, however this did not change the way I made my decisions as this would be discriminating the male. To add to this, throughout the incident and decisions I made, the male did not make any complaints in relation to me being bias, therefore I believe that the way I approached and dealt with situation was professional and fair using policing values.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Dealing with Case files/Hand on packages





	



Hub attachment and dealing with more hand packages
	



Hub officers, other members of staff
	


Throughout working in the police and the
22/06/22- 19/07/22
(Hub attachment date)

	



Taking statements from Witnesses/Victims




	


Taking more statements. Reviewing other officers’ statements. 
	




Colleagues
	



Throughout working in the police and also in my hub attachment.

	



Time management with degree work and police work 




	
Keeping on top of all my work and not falling behind. Also ensuring that I keep organised and don’t lose track of things.
	



Colleagues, family and friends
	



Throughout my degree.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Luke Phillips (Learner - Electronic signature or type name)
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