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Introduction

The recent boom in technology has meant that keeping in touch with one another has become much easier. (Olsher, 2022) The way in which technology has evolved in the past few years is just incredible.
[bookmark: _Int_CBDveOAq]Things which seemed impossible only a few years ago have become not just a reality but an everyday normality. Could it have been imagined having your doctor's consultation online? But today people are using online banking, having meetings, lessons, Lecture and reading their favorite books newspapers all online. Social media is a big part of our daily lives today and all this has had a positive effect on people’s lives. However, there are negative health effects of increased screen time which result due to using different devices such as computers, laptops, mobile phones and TV. These health effects include eyestrain, bad posture, lack of communication skills and isolation. On the other hand, the positive effects far outweigh the negative impacts. (Olsher,2022)
There are two questions that emerge from these points: One: Are students confident using technology to collaborate? Two: How do students use technology to collaborate? During the pandemic when face to face teaching was restricted, students adapted to a remote learning environment.

2: Research design

2.1: Research question: Are students confident in using technology to collaborate?
As a group, all three questions were read, and then one was to be chosen. Once the decision on their chosen question was made. This question was chosen to evaluate whether students were as confident with collaborating as a team. There were some students in our lectures who found it hard to just login into their university account if they were locked out. This was the reason behind the chosen question.
Technology is used in our everyday life, so why do some find it difficult to work together on Teams or One Drive but can easily use WhatsApp or Facebook? This was also another factor that was taken in when deciding the chosen question.


2.2: Method 

[bookmark: _Int_0FMXScl0][bookmark: _Int_a7yULeKH][bookmark: _Int_qAALO5Ky][bookmark: _Int_0yL1ZIOB]Before beginning the research or choosing the method. It was important to find out if there was any existing research data like the research that was supposed to be conducted. The appropriate research method was required to be selected. (Dawson, 2009) For this survey, the quantitative method was selected to focus on precise measurements and statistical, mathematical, or numerical analysis of the information gathered through a questionnaire (Babbie, 2010) The other research type is qualitative which explores, attitudes, behaviors and experience through interviews. This method takes on fewer people but the contact with them is much longer. (Dawson, 2009) Thus, the quantitative research was selected as this study aimed to focus on collecting and reporting numerical data. 
[bookmark: _Int_ZdRntw82][bookmark: _Int_axPuk4eC]The aim of the research is to find out if students at UWTSD (University of Wales Trinity Saint David) are confident in using technology to collaborate. Technology has become such an important part of student learning. Knowing how to access and use the resources available to them is vital for their study progress. Then why do some students lack the ability to use the tools and resources available to them online like Teams, Google Scholar or One Drive to complete their work, while other students find it much easier? Once the research method was decided, a file was made on One Drive using PowerPoint so the whole group could work on the project together and collaborate using the information we gathered during the week. 
[bookmark: _Int_MUeHu0fP][bookmark: _Int_tTJ8K6Eq]Finding reliable information to back up the research was more challenging than had been expected, there is so much data/information on students, technology and collaborating. Once the information was gathered, the decision was made on which data would be used for the research and then work started on putting the presentation together. Using MS Forms, the questionnaire was created, this was particularly challenging. Not knowing what sort of questions to ask and how to word them was difficult. This is where the question bank was utilized to guide the questionnaire developing process. A blend of closed questions (yes/no) and Likert scale (multiple choice 4-points ranging from Strongly Disagree to Strongly Agree) was selected.
Looking at the data collected from the research questionnaire was daunting, but after deciding to take one question at a time, Analyzing the data for that question and making notes before moving on to the next question. There was quite a bit of data that needed to be analyzed. This process took a few days to complete and organizing the data was straight forward starting with question one and working down towards question five.
Using Excel on the computer, filling in the information from the questionnaire to the workbook and sheet, the calculations were done automatically for each question, the data was converted into charts. Once the charts were completed, this process was done for each question, and then transferred into the report, which was written up using MS Words.
This research is on students studying at UWTSD so the participants were from the university campus or the class group.


2.3: Ethical Consideration

Ethical considerations in research are a set of principles that guide your research design and practices. These principles include honesty, integrity, consent, confidentiality and voluntary participation to name a few. (Bhandari, 2022)
[bookmark: _Int_1YnyK1SE][bookmark: _Int_g0o7Br2N][bookmark: _Int_MTR2NgzP][bookmark: _Int_ZBESmHjY]During the research process be mindful to have a good variety of students from diverse backgrounds. This enables the research to be more effective and fairer. Also, it enables anonymity to be maintained for the research to protect the privacy of the students. When asking the questions about your research, remember that the participants should be treated with respect, dignity and professionalism.
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3: Results
[bookmark: _Int_uFHQwEGu][bookmark: _Int_Co91Qwsg]The online questionnaire was sent out to the selected students via email. The responses from them came back quicker than had been expected. Of the 23 responses received, it was surprising one participant did not consent. That meant 95 percent gave their consent, as illustrated in figure one.

     [image: ]
Figure one.















The result for question two was not a surprise as respondents had to rank the applications from most confident to the least confident. The graph below in figure two shows WhatsApp was ranked number one and PowerPoint, One Drive and MS Teams all came second with the same number of students choosing them.
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                                          Figure two.















In question three when asked if they had received training on how to use One Drive to collaborate with their peers, nearly 73 percent said they did, and 27 percent said they did not receive training. This was quite alarming as the university runs a great digital program for their students it is available to all online or on the campus site. Figure three shows the difference. 
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              Figure three.










Is online collaboration important? According to the data analyses most agreed that it was important. The chart in figure four shows this in detail.
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                                                                             Figure four.
                                                                     










Question five using technology to collaborate with others improves my work. Around 70% strongly agreed with this and 30% agreed. None of the students disagreed with this, meaning that all of them think technology helps us to improve our work. (Figure five) 
So, the result of the second part of the question was surprising to me asked if they are confident in completing tasks that involve working with others on One Drive. Only forty percent strongly agreed, 55 percent agreed, and five percent strongly disagreed.

                    [image: ]
                  Figure five.








4: Discussion
According to the data that was analyzed in the result section it appears to show that most of the students at UWTSD are confident in using technology to collaborate with one another. Ninety-one percent of students agreed that on-line collaboration was important this an exceptionally substantial number of students. 
The results coincide with the literature that was included in the introduction, according to the literature people are using technology even more so after the recent covid pandemic. Collaborating with one another using on-line tools and different platforms has not only become much easier but in some cases essential to future progress in many fields such as medicine, science and education. (Dawson,2009)
One such example that stands out today is that of the brilliant collaboration done by the medical and scientific community is of the covid vaccine which was developed during the covid pandemic. The way scientists from various places came together to develop, test and eventually manufacture and distribute it to the public in such brief time was only due possible because of them being able to collaborate on one platform together. (Chesterton, et al.2022)
WhatsApp is the most widely used app as it is free to download and easy to use without the need for any extra software to install. Then it is not surprising that it was ranked first seventy-nine percent in the data results received from the participants taking part in the research. WhatsApp is mostly used by individuals to stay connected with people, but it is increasingly being used by organizations, companies and private employers who make WhatsApp groups to stay in touch with their employees and students
 All these applications such as PowerPoint, One Drive and MS Teams had contrasting functions. PowerPoint is mostly used to make presentations for your projects. One Drive is a Microsoft cloud service which connects them to all their files, allowing them to store, protect, and share with others from anywhere on all your devices. MS teams is a collaboration app built for hybrid work so that they can stay connected, informed and organized all in one place. Hybrid work is a flexible model of working which supports a blend of in-office and remote working for on-the-go employees. 
The hypothesis was incorrect because what had been expected from the research data was to discover that the students lacked basic knowledge on how they used or accessed technology and that they might not have the fundamental instructions to use computers or other such devices. These were some of the reasons why it was thought that students at UWTSD did not effectively use the technology or lacked the confidence to access it.
Unfortunately, the research data did not support the predicted hypothesis which was very surprising, and it was impossible to understand how this could be. They were sure that the student lacked confident in using technology, but they could not ignore the data that was in front of them, and that showed that students were not only confident but extremely confident with ninety-one percent of them say that online collaboration was important to them. How the research was conducted and how the responses came back was a further sign that they are confident using technology because they had to access the email sent to them and then answer the questionnaire and send it back. This showed that they were more than capable of using technology.




5: Conclusion
Considering everything, technology has become a large part of people's lives. It can safely be assumed that life without technology would become quite unbearable to say the least. Some recent global events have shown us just have important and valuable technology is to the entire world. Living in fast-moving times and keeping in touch with each other has never been easier. 
The confidence you have in using technology to collaborate with others is essential to your future progress whether it is in your studies or work. The need to be computer literate and have sufficient knowledge and the skills to be able to use computers is important because they are used everywhere. Finally, this report will conclude with the thought that collaborative learning is productive learning. (Dillenbour,1999)
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7: Appendix A-A blank copy of the questionnaire.
LCHS4002 JULIUS AZASOO SAT RAZIA, NARGIS, STEPHANIE.
Are students confident in using technology to collaborate at UWTSD?
We are collecting data to see how confident students are using technology. Your time is greatly appreciated. Thank you.

[bookmark: _Int_YOKQAX5a][bookmark: _Int_fh67FrKM][bookmark: _Int_PCwOy31X][bookmark: _Int_W1pjWI9P]1. Do you give consent for this questionnaire?              Yes/ No 
      
2. Rank these applications in order of most to least confident.
MS Teams
One Drive 
WhatsApp
PowerPoint 

3. Have you received training on how to use One Drive to collaborate with your peers?
Yes/No

[bookmark: _Int_NsLkGmwU][bookmark: _Int_4I9YIwBK][bookmark: _Int_HarRV0Rf][bookmark: _Int_KdFDGdhW][bookmark: _Int_2EGMHtnM][bookmark: _Int_mpl5yu9o][bookmark: _Int_sDqA5OpX]4. Is online collaboration important?                    Yes/No

5. Using technology to collaborate with others improve my work?
Strongly Agree / Agree    /Disagree        / Strongly Disagree

I am confident in completing tasks that involve working with others using One Drive.
Strongly Agree /    Agree     / Disagree      / Strongly Disagree.




LCHS4002 JULIUS AZASOO SAT RAZIA, NARGIS (Preview)

https://forms.office.com/pages/designpagev2.aspx?lang=en-US&origin=OfficeDotCom&route=Start&sessionid=294c8998-52e9-4d13-84a0-3aedf3e730dd&subpage=design&id=-REPTm4EBUWcuNshUjEeIX_u1WHABhBPnWuK53t8ln1UMEdZQjM2SERWRlpNNk1KQTU4NjNSUk1MVC4u&analysis=true&topview=Preview
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