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DHEP Year 2 Assignment 
Essay one: 
Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect? 
Your answer must be based on academic research rather than personal experience.

The police service affords individual police officers with an immense responsibility of possessing legal powers that enables them to carry out their day-to-day duties within that role. College of Policing (2013a) stipulates police officers are held accountable for their actions and decisions, but this may not always be to the liking of the public. Torrible (2022) highlights ‘policing by consent’ is where the police service is expected to use their policing powers in a legitimate way to ensure public confidence and trust, and the service is largely dependent on the support of the public, especially for crime reports. In view of this, measures have been implemented to safeguard the relationship between the police and public to ensure integrity and fair treatment is maintained, and this essay will show how effective these measures have been in light of the above. 

In reference to the research conducted on behalf of His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS), the link between public confidence and crime reporting is established, with two-thirds of those involved in the research having the view that they would be treated fairly and with respect if they contacted the police (BMG Research, 2018). This emphasises the need for the police service to maintain public support to continue the efficiency of detecting crimes, which is enhanced when the public reports crime. 

As individual police officers understand their responsibilities within the role, they are expected to identify when fellow officers are not carrying out their duties in the expected way. This is highlighted in the Code of Ethics, which is described by College of Policing (CoP) (2014) as a set of standards and principles setting out expectations of professionals within the service. CoP goes on to highlight that a duty under this Code is ‘challenging and reporting improper conduct’ (College of Policing, 2014). Edwards (2020) reinforces this as they suggest police officers possess powers that may interfere with the public’s everyday life, such as the power of arrest under Code G of the Codes of Practice infringing on Article 5 of the Human Rights Act 1998 (right to liberty and security). The public’s security and safety is put into question if this power is abused, resulting in the lack of confidence and trust in the police, further resulting in a lack of public co-operation. This could then result in an increase of undetected crimes and reoffending rates. Therefore, individual officers are at a liberty to report behaviour of a colleague deemed concerning as this would undermine the responsibility of upholding fair treatment of the public, which goes hand in hand with the confidence and trust that the public afford the police service (Home Office, 2020). Another way in which this relationship is maintained is through ensuring that the ‘police culture’ is an appropriate one, with College of Policing (2021) highlighting the importance of building an open and trusting relationship with the public. Despite Caveney (et al. 2020) proposing residual perceptions the police still harbour a culture that includes racism, they go on to highlight the current police culture is one of a ‘public servant’ and ‘service’. Despite the obvious setbacks caused by resilient negative perceptions, the transformation into a police ‘service’ shows steps being made in the right direction for the public to feel that the police are there to support them. 
Some may perceive the police service as self-sustaining if the service is the sole regulator of police officers’ conduct. Therefore, the need for an independent body to manage complaints and carry out investigations is more essential than ever to avoid corrupt investigations; this has been introduced in the form of the Independent Office for Police Conduct (IOPC). IOPC (2023) outlines the IOPC as an independent entity that deals with complaints made against police officers in England and Wales. The use of the IOPC has been successful as Gwent police received 514 police complaints in 2022/2023, and 97 of these complaints were investigated (IOPC, 2023). This shows that due to its independence away from the police service, the work of the IOPC is clearly unbiased and shows measures in place that ensure individual police officers, and the police service as a whole, are not going unregulated and carrying out duties without oversight. 

There is also a measure enshrined as a legal rule which is The Police (Conduct) Regulations 2020, cementing a police officer’s actions to be regulated by law; Schedule 2 of this Regulation outlines the ‘Standards of professional behaviour’. This Statutory Instrument was introduced to formalise the process of learning and encourage a culture in which officers can reflect on practices carried out (Heaton and Tong, 2022). This has been successful as this shows police officers as being dealt with if they have complaints made against then, emphasising that this system is key in upholding public confidence and public protection; the system allows concerns of individual officers to be investigated fully, all the while providing a consistent process for handling complaints (Home Office, 2023). Heaton and Tong (2022) also highlight lessons learned through the analysis of complaints, and these results are implemented into everyday practice, resulting in with the Police (Conduct) Regulations 2020 setting a tone for a ‘learning’ culture as opposed to a ‘blame’ culture to encourage the development of both independent officers and the police service. In light of this, the public can be assured police officer conduct is constantly monitored, as well as police officers being reassured that their conduct will be supported if they have exercised judgment and discretion, all the while bearing the public’s welfare and safety in mind.

As the BMG Research (2018) highlights that those who have had contact with the police are most likely to be involved in an incident of crime, this first-hand contact with police officers goes on to formulate their perception of how the police would deal with any future incidents they would report. Police officers’ mistakes have been prominent in the media in recent years – what is important is how the police service, as a collective, works together to try and repair the confidence of the public. The Code of Ethics regulates police officer’s behaviour in carrying out this service and has proven effective in maintaining realistic expectations of preserving how the public are treated.
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Essay three: 
How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses? 
Your answer must be based on academic research.

One of the difficulties in building an investigation is the retrieval of an account from a victim or witness who has experienced, oftentimes, a traumatic event. For the accounts to be as reliable as possible, factors have been recognised that may compromise the accounts, such as stress, therefore safeguards have been developed to counteract this (Dodier, et al. 2021, p. 1099). In saying this, cognitive interviews are conducted to ascertain the circumstances; information is retrieved from the individual’s memory, with the interview comprising of the procedure known as ‘PEACE’. As a result, the structure of cognitive interviews and the way in which victims and witnesses are dealt with are at the forefront of investigations, with the effectiveness of such interviews being put into question as to whether they are working to the standard that is expected. 

During the cognitive interview, there are informal methods in place to assist the individual in recalling information. The PEACE model is the principle framework for interviewing victims and witnesses. The PEACE model is described by Dando (2009) as involving five stages (planning and preparation, engage and explain, account, closure, and evaluation). These stages allow the individual the opportunity to talk freely about relevant areas, ensuring fluidity within the interview, whilst keeping consistency by probing and clarifying questions being asked by the officer using preparation such as an interview plan. Wood (et al. 2021, p. 608) describes these interviews as flexible as PACE Codes of Practice do not govern these interviews, therefore this flexibility allows for the implementation of different interviewing techniques to be used, especially where adaptation is needed for the needs of the individual or due to the event that has occurred. Dando, Wilcock, and Milne (2008, p. 61) shows limitations to the PEACE model, especially where perceptions towards such interviews is that they are time constraining, therefore officers do not conduct full interviews but shortened ones, increasing the demand on officers’ concentration and cognition. Howes (2020, pp. 345-346) reiterates the notion of limitations to the PEACE model by suggesting officers are unsure of how to develop and engage in a rapport with the individual, despite this being a key component to making the interviewee comfortable and confident in giving their accounts to a stranger in police uniform. This shows that the PEACE model in itself is a sound framework, although it is the understanding and application of the model therein lies the limitations to its effective use. 

Wood (et al. 2021, p. 608) outlines ABE interviews (‘achieving best evidence’) recorded interviews are conducted with vulnerable and intimidated witnesses by trained officers, and victims and witnesses interviewed in this way are assessed on their vulnerability. ABE interviews are conducted to gather information from individuals (VanMeter, et al. 2021), and is used to provide the individual the best chance at providing evidence whilst considering their vulnerability (Ministry of Justice, 2022). ABE interviews are effective where conducted; however, the process has its flaws. Bunting (et al. 2015) raised one such barrier involving the scarcity of ABE trained officers as the number of officers is not proportionate to the backlog of cases requiring an ABE interview, with Hill and Davies (2012) highlighting the omission of certain elements of the process that are supposed to be included within the interview, showing that guidance on the interviews is not always adhered to. ABE interviews can be an efficient tool when conducted correctly and its guidance followed. However, as shown using the sources above, its scarcity of use in recent times is not due to the flaws of the interviewing practice, but the demand for its practice putting a strain on the number of officers available to carry them out. This, therefore, may contribute to increased officer workloads, puts the victim’s and witness’s confidence in the police into jeopardy, and does not promise progression where investigations are on hold where an ABE interview is needed. 

Despite the methods in place for cognitive interviews to be carried out with efficiency, there are factors present that unearth issues that are ineffective to the interview as a whole. One issue is a factor of human nature, as opposed to procedural downfall, and this is in relation to an individual’s personal involvement in the event itself; despite efforts made to ensure cognitive interviews are as detailed as possible and derive relevant information for the investigation, accounts would inherently differ due to the event being remembered differently, showing that no matter how effective the cognitive interview is, there is still scope for the investigation to be impacted due to accounts differing (Bekerian and Dennett, 1993, p. 287). The time that has elapsed since the event occurring and the interview being conducted is also a negative factor of the interviews due to information or details being skewed, or confusion with subsequent events causing forgetfulness of the event in question, showing that inconsistencies are inevitable at times, and therefore has an impact on the effective of cognitive interviews. In addition, Wood (et al. 2021, p. 608) includes perceived answers as being a pitfall of such interviews, whereby the officer will anticipate what the interviewee means without asking any clarifying questions, showing that supplementing any gaps in an account may contaminate the individual’s version of events. Also, Risan, Binder, and Milne (2018) indicate that victims and witnesses are oftentimes experiencing trauma relating to the event they have gone through, therefore this trauma may impact the way the interviewee recalls details of the event, or even places them in a position of hesitation to disclose certain features in fear of reliving them, or even consequences they may face from the subject. 

When a victim or witness bravely comes forward in the face of a traumatic event to give their account of what happened, it is only right that there are necessary procedures in place that allows that individual the confidence and assurance to provide it. The PEACE model acts as a reliable structure for the police officer to adhere to in order for the interview to cover the relevant and necessary areas, whilst bearing in mind the human nature of the interviewee, such as their perceptions and emotions being a factor that may inhibit the full picture from being provided. The use of ABE interviews and the vulnerabilities of an individual being taken into account are utilised in order for the interview to be conducted efficiently and consistently, although it has been shown that this is not always the case due to limitations from: officer inexperience, trauma impacting the way an individual remembers or perceive the event, as well as the other examples that illustrate this point. 
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Essay four: 

Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs. 
Your answer must be based on academic research rather than personal experience.

Ashton and Bussu (2020) shows a main factor of criminal gang activity involves violence, offending, and substance misuse. These are social issues at the forefront of UK society, showing that young people find themselves at mercy to criminal gangs due to circumstance rather than seeking gang affiliation. The characteristics of an individual, in both a socio-economic and psychological sense, makes them susceptible to criminal gangs due to grooming, threats, or persuasion. In addition, certain characteristics make individuals more vulnerable to certain times of criminal gang activity. This essay will explore why this is.  

Children and young adults are often targeted by criminal gangs due to both socio-economic and physical characteristics, making them susceptible to exploitation. This is relevant where adverse childhood experiences (ACEs) are present, such as not having a stable family home, neglect and abuse, etc. These are exploited by criminal gangs in the context of county lines, described by His Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) (2019) as involving the distribution of illegal drugs by gangs and organised criminal groups through a network within the UK, with the drugs being moved from urban to rural areas. As Gov.UK (2023) highlights the vulnerabilities of children and young adults are exploited through methods of violence, coercion, and intimidation, with this power imbalance allowing the criminal gangs to manipulate individuals into this criminal activity. Gov.UK (2023) provide examples of vulnerabilities within the socio-economic and psychological sphere as: any gender, those between the ages of 15-17 years old, and all ethnicities and nationalities. Children and young people are often the desired age group criminal gangs target, especially where unstable home lives and abuse and neglect further heightens their vulnerability and allows for criminal gangs to use grooming tactics to make the children feel like they belong, as supported by The Centre for Social Justice (2009) who highlight that a young person’s sense of belonging can be found within a gang, especially if they are disadvantaged and marginalised. Annan (et al. 2021) shows that the geographical areas in which young people live is a major contributor, such as London being a prime area for gang activity, with young people either being the offenders, or being groomed by the criminals. The psychological impact economic vulnerability poses on individuals may act as a major contributor as to why individuals are targeted, with criminal gangs making the criminal activity appear desirable due to the money attached to the activity. Ashton and Bussu (2020) shows the enticement of gifts and money to children and young people is a contributing factor in the recruitment of criminal activity, especially if they are disadvantaged financially. This disallows victims the support they need to leave the criminal network and keeps them in a cycle that becomes impossible to break. This also means the criminal network grows, and more children and young adults are ensnared in the web of criminality exploiting them. 

An individual’s psychological characteristics may put them in the path of criminal gangs due to their inability to protect themselves from the abuse, or even where they do not understand that they are being exploited. One way psychological characteristics are exploited is through ‘cuckooing’. Stone (2018) describes the individual’s safe space, i.e., their home address, as being violated and used as a base for the criminal group to operate their illicit activity out of as it is located within the network where the drugs market is located. Coomber and Moyle (2018) further this by highlighting that the individual’s vulnerabilities acts as a desirable factor for the criminals who take over their house, with it being described as a ‘spectrum of harm’, in which relationships are cultivated with vulnerable individuals who have mental health issues, disabilities, or learning difficulties, especially through the fear of violence and intimidation. Spicer, Moyle and Coomber (2020) describe the criminals as intruders who use predatory tactics and behaviour to induce the illicit drug market, and the victims become entrapped in their own address, or they may leave to avoid being victimised further by the criminals. Moreover, the negative impact to individuals’ psychological characteristics is exacerbated as not only are they targeted, but they are worsened due to the abuse they are faced with, and the threats that may be made towards them. This may be through being plied with drugs in order for the criminals to take over their address, or the threat of being criminalised themselves with Ashton and Bassu (2020) pointing out the difficulty in identifying criminal gangs due to the varying nature of such groups, with many members appearing to be vulnerable through psychological and social factors.

GOV.UK (2023) highlights that people whose immigration status is insecure may have an increased vulnerability to exploitation due to isolation they may experience through cultural and social isolation in which they do not have support surrounding them, as well as their entry into the country being facilitated through links by criminal gangs who organised their journey – an example is human trafficking. The offence of human trafficking has also been put onto a legislative footing in the form of section 2 of the Modern Slavery Act (MSA) 2015 in which the offence is outlined as a person who facilitates of arranges travel with the intention of the other person being exploited. It is oftentimes difficult to determine whether an individual is a victim or an offender, and a reservation is that individuals may then exploit the defence under section 45 of the MSA 2015 to their advantage (Bowcott, 2019). This is a damaging perspective to maintain due to the pre-conceived notion that is oftentimes held by judges that the section 45 defence is being abused, criminalising the individuals and rendering them more vulnerable as they are then not protected by a statutory defence implemented with them in mind. This isolation and lack of support network puts them into a position of having to rely on the criminals abusing them so that they can survive. 

It is clear an individual’s vulnerabilities are exploited so criminals make a gain, especially through socio-economic and psychological characteristics. Criminals prey on such characteristics and use them to their advantage to grow the criminal network that would not thrive if it was not built on the back of those who fall victim to both the facilitation of the illicit activity, and those who suffer the repercussions from it – both often go hand-in-hand, which means the vulnerable individuals remain in this cycle and cannot disengage from it. 
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Essay five: 
Critically assess the effectiveness of options available to reduce re-offending. You may choose a specific type of offence for this answer e.g. domestic violence, anti-social behaviour, knife crime. 
Your answer must be based on academic research, but you may make reference to relevant case studies. 

The reality of policing involves encountering the same offenders frequently, oftentimes for the same offences. Through this, it is clear the individual has not been deterred from criminal activity. Gov.UK (2021) defines a ‘reoffence’ as a person committing a further offence within a period of 12 months from a disposal (such as a caution of fine) or from release from custody. Reoffending is not a simple concept but is comprised of several factors that accumulate, such as drug addiction, unstable relationships, and unemployment (Civil Service, 2021). Reoffending is rising in the context of anti-social behaviour (ASB). In this vein, there are options available to reduce reoffending, although these need to be assessed to determine their effectiveness. 

For low-level offending such as ASB, which is not an offence in itself but rather encompasses a range of offences that cause harassment, alarm and distress (Home Office, 2004), out-of-court disposals are encouraged as they deal with the offence outside of court and is a positive outcome for those involved. Due to low-level offences being encompassed under anti-social behaviour, these offence types can be dealt with by way of a community resolution which is an option available to reduce the risk of reoffending. A community resolution is an out-of-court disposal that avoids entering the criminal justice system and the courts, as well as considering the person’s offending history, therefore it is commonly used for first-time offenders (College of Policing, 2013b; Home Office, 2019, p. 18). As a community resolution is used in instances where the offender is a first-time offender or do not have a relevant offending history, the community resolution with the imposition of the conditions attached, such as a letter of apology or compensation, acts as a deterrent for individuals to not offend again as they are aware that any further offending would warrant more severe sanctions. Community resolutions have proven to be effective in mitigating the inclination to reoffend as it gives offenders the opportunity to take ownership and understand the consequences of their actions (College of Policing, 2013b). 

Another common out-of-court disposal that is available to officers is a conditional caution. Cochrane (et al. 2021) describes a conditional caution as including conditions that the offender has to abide by, and they must be proportionate and appropriate to the offence which has an element of rehabilitation, punishment, or reparation, and include a victim awareness course, diversion courses, fines, etc. Rowe (et al. 2022) highlights that conditional cautions are intended to reduce reoffending by dealing with the root of the offending, and also paying attention to the socio-economic contact contributing to the individual’s behaviour, particularly seen through interventions that include educating, such as drug or alcohol education. As such, conditional cautions appear to be more suitable for lower-level offences, such as those relating to ASB. 

From the out-of-court disposals that are issued, programmes and interventions are used as an incentive for individuals to not go on to reoffend as they are used to help the individual recognise their behaviour as not acceptable and may lead them down a path of further criminality and reoffending. Such programmes and interventions include education, treatment, etc. (Weisburd, Farrington and Gill, 2017). However, other measures include focusing on the root of the offending, opportunities to offend being reduced, and ensuring that the cost to offend is high and therefore not beneficial to the offenders (Levy et al. 2014). These interventions allow the offender to be educated on the consequences of their behaviour, on both their life and the victim’s life, with Weisburd, Farrington and Gill (2017, pp. 419-420) arguing that despite the effectiveness of preventing crime, these interventions do not inform practitioners on the basis as to why they are effective and what can be implemented into everyday practice. 

An option available to curb re-offending is imprisonment due to both offenders being separated from the community, meaning they cannot commit offences, as well as rehabilitation courses being available for individuals to reform and become a functioning member of society once they are released. However, as Williams and Treffers (2021) highlight, imprisonment costs and the inflation of inmate population has meant that fewer offenders are being sent to prison, and community resolutions are being prioritised; the effect of offenders avoiding prison has resulted in individuals not being deterred from committing crimes, and therefore resulting in re-offending. There is also the possibility for individuals to carry on committing offences whilst in prison, or the potential for them to commit worse offences in comparison to their convicted one, with the term ‘recidivism’ being used to refer to reoffending whilst in prison, with Fazel and Wolf (2015) describing it as a ‘relapse of criminal behaviour’. However, Nagin, Cullen and Jonson (2009) unearth that the existing research into the effects of imprisonment on reoffending is limited and argues that more needs to be done to understand reoffending in this context. Although, there is the concept that imprisonment does not prevent reoffending. This is due to offenders being removed from the community by being placed into prison, but this may only have a temporary effect as the person may then go on to commit further offences when they are released, as outlined by Beijersbergen, Dirkzwager and Nieuwbeerta (2015), with this source going on to speculate whether the treatment of prisoners influence whether they go on to reoffend once released. In addition, Ministry of Justice (2013, p. 7) identified risk factors present that may cause individuals to reoffend once released from prison, such as their imprisonment causing loss of employment and reputation, causing them to go on to reoffend to survive, or being welcomed into the criminal network after being ostracised by their own community. Weisburd, Farrington and Gill (2017, p. 423) sums up imprisonment in fewer words as “at best ineffective and at worst harmful”.

All in all, the options that are currently utilised by the police are effective at most, with these interventions having their quirks that sometimes render them ineffective. However, on the most part, offending behaviour reduces once these interventions are actioned, oftentimes with the offender being rehabilitated and understanding of why their behaviour is harmful not only to their own lives, but those around them. Although, considerations need to be made as to why reoffending rates have lowered in recent years, such as COVID restrictions reducing the opportunity to re-offend rather than interventions being effective (Youth Justice Board, 2023). However, interventions within the community appear more effective than more serious sanctions. 
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