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Assessment 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that Social Media Helps Small Businesses .
Its use has increased  brand awareness , customer’s patronage and boost in sales especially small businesses 
Example of those social media platforms include: TikTok , Instagram Facebook .
· Binley Mega Chippy sales increased ten folds 
· Businesses In Essex have also experienced rapid growth (Chloe Huggins and Ross Bliss
· It boost local and international business sales. Example Kristy Chamberlain of  Lindy Loo’s Boutique whose customer travel from  Channel Island  and Cyprus
· It creates new customers. “People buy from People”.Faye Martins” The way that marketing has adapted over the last few years is that brand awareness is at the heart of it”.


b. What are two key points?
One key point is that the use of social media platforms has created brand awareness for businesses both locally and Internationally
· “Spudman” experienced influx of customers when his video went viral

Another key point is effective and efficient use of social media platforms increases business trade 
· Binley Mega Chip sales increase of tenfolds.
c. What part of the text did you find most important? Why?
The most important part is that the Use of social media platforms increases brand awareness which translates to increase in customer base and rise in trade .These is evidenced by :
· 1.5million user of UK businesses using Instagram Eg.Krystal Boutique
· Over 200million businesses using Instagram globally.
· With over 45 million viewers of Chloe Huggis and Ross Bliss.
· 320,000 followers of Facebook and Instagram 

Why?	
· Increases sales patronage for businesses Example Binley Mega Chip sales increase of tenfold due to videos made on social media platform.
· Allows for local and foreign business patronage such as the Lindy Loo which  does online business and ship products outside UK and Australia .
· Also customers travel for hours to patronise business Examples include 
· It creates referrals such as Honywood Sandwich Shop In Basildon whose customers videos of the sandwich shop content on TikTok.

d. Was anything unclear or difficult to understand?
I was not sure about
e. How did your group help you understand the text better?
I missed the group work due to the change in my timetable not updated on time but I was able to read through the materials contained in the email  sent by the lecturer which is  self explanatory. 
I also liased with collegues who attended the lectures in week 3 that I missed .
2. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was the Mind Map as I missed the class because when my change in timetable was approved it was not updated immediately hence I did not realise that I needed to attend class on that day.
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