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Introduction.
The Right Care Right Person is a model instigated by Humberside Police and it has been adopted by many other Territorial forces throughout the United Kingdom due to the number of hours that are being spent on their Police Officers dealing with calls that vary from mental health, medical health and social care issues for example Burns, S. (2024) explains that Norfolk Constabulary had received 22,959 welfare calls to which 12,638 had been attended by their Police Officers within 2023, this has highlighted as to whether a Police response is the most appropriate for people who may be in a mental health crisis or that the correct partnership should be the first to respond.
This research paper will be used to answer the question surrounding the introduction of the Right Care Right Person Model (RCRP) and how it has affected both the Police Force and the Ambulance Crews in South Wales. 
There are numerous pieces of information and statistics to how well territorial Police Forces have saved numerous Police Officer hours due to the reviewing of mental health calls, there is also a lot of information surrounding how long Police Officers were dealing with mental health calls such as how long Officers spent in Hospital with a sectioned patient. However, there is very limited information on how the Ambulance Service and the crews within their designated sectors have been dealing with the new and increased demand due to the introduction of RCRP across the United Kingdom.
This literature review is important because it will review the current pieces of information that are available about the surrounding topic of RCRP, RCRP is a relevant and new concept which has been slowly introduced since 2021. This research will help form an understanding of how the introduction of RCRP has benefited serving Police Officers but also how it has negatively affected Ambulance Crews.

Body 
One of the main reasons why RCRP has been introduced by various Police Forces across the United Kingdom is due to the number of hours that Officers are spending at mental health calls, but there has always been an argument as to whether Police officers are adequately trained with regards to mental health incidents, Police Officers are very limited in what they can do with patients who may be suffering from a mental health crisis and the environment the patient is located in, Borschmann, R. D. et al. (2010) explains that Section 136 of the Mental Health Act 1983 provided Police Officers the necessary powers to remove members of the public from a public place to a place of safety should the responding Officers deem that person to be in immediate need of treatment.  The issue that is faced by responding Officers is that Section 136 cannot be utilised should the patient be within a private dwelling, statistics provided by the UK government, Gov.uk (no date) explains that within the 2021 to 2022 year there was 36,594 detentions under the Section 136 power which had an 8% increase from 2021. RCRP was introduced by Humberside Police in 2021 and their Officers had only 6 detentions under Section 136/135 for an entire year due to the roll out of RCRP, this is a very low number compared to the highest on the list which is the Metropolitan Police with 1539 detentions under Section 136.
Warrington, C. (2023) has provided a graph of statistics in relation from Section 136 d detentions from 2017 to 2022. There has been a proven incline in mental health detentions where there was 29662 reported in 2017 up to 36594 in 2022. Police Scotland also stated that within 2019, four out of five 999 calls were about vulnerability and not crime related. Scantlebury, A. (2017) has provided a article surrounding the Police use of Section 136 and how it has been labelled as a “sticking-plaster solution” which does not provide any solution to the problems that the patient may be facing and that 15-20% of Police Officers are continuously dealing with mental health reports. 
From the vast amount of research suggesting that Section 136 is overused and does not provide ample safeguarding for patients it all added to the roll out of RCRP as the Police were not deemed to be the appropriate responding agency.
This research will be in two different methodologies, one will be the benefits of Right Care, Right Person which is mainly based towards the Police and then one where research shows the negative sides of Right Care, Right Person and the issues it has caused to Services.
National partnership agreement: Right care, right person (RCRP) (2024) explains the Department of Health and Social Care have created a policy named the National Partnership Agreement surrounding the introduction of RCRP.  The National Partnership Agreement was made with the National Police Chief Council, National Health Service, Police Crime Commissioner and College of Policing. The policy was made to end the unnecessary deployment of Police Officers, the police have a threshold when an incident is reported, whether a criminal offence has occurred or to protect people when there is a real and immediate risk to a life. This study is very beneficial in terms of understanding what the RCRP model is and how it has been piloted to prevent Police Officers from attending medical and mental health calls. The research has been provided by the United Kingdom’s Department of Health and Social Care, there is limitation to the research due to the fact that the Department of Health and Social Care have not used any statistics or material to state how many Police hours have been used for mental health incidents nor does the material state how the ambulance service have been dealing with the extra workload and if they are receiving any financial support for the extra workload.
Rowe,M. (2023) has provided research into how the then Home Secretary Ms Braverman explain that the College of Policing alongside Humberside Police had developed a working strategy to limit the number of hours of Police attendance at medical and mental health calls,  MS Braverman also stated that “ Police will play their part in mental health incidents when it is appropriate to do so”. 
Association of Police Crime Commissioners APCC (2024) has provided detailed research about the Police use of Section 136 and how it has been utilised in the 2022/2023-time scale, throughout 2022/2023 there was a total of 34,685 detentions under Section 136 which had increased by 8%. To assist with the roll out of RCRP, the APCC had provided a detailed list on how Police Forces should evaluate whether or not the roll of RCRP would be effective, by measuring the statistics such as how long Police Officers were dealing with the incident and how long the hand over time to the relevant mental health team was taking. Kotecha, S. and Golding, C. (2023) provides in depth research about the incline of Police Officers attending mental health calls and that there has been an increase over the past five years, 21 out of the 48 Territorial Forces responded to the British Broadcast Company (BBC) reported a steady rise in mental health calls since 2017, Merseyside Police stated that in 2017 there was 7,629 mental health incidents which rose to 28,039 by 2023, a rise of 313% . the BBC states that Police Officers spend anywhere between 20% and 40% of their time at mental health incidents and roughly 14 hours sat in hospital A and E departments due to the long waits in mental health wards.
The use of statistics provides a solid point that the research has been conducted and proves the question that mental health incidents attended by police have risen since 2017, the research also strengthens the point that Police Officers spend quite a lot of time whilst in Hospital with patients.
Jessup, S. (2024) provides good research into how many hours the Police could save due to the roll out of RCRP, the Metropolitan Police Force are responding to 6,000 fewer calls of mental health which could free up to 34,000 hours to allow Officers to focus on their workloads and ongoing criminal investigations, Metropolitan Police Commissioner Sir Mark Rowley has stated that the Police are now attended nearly 500 more robberies a month. Harvey, S. (2023) has provided an article that Police Officers were attending various hospitals and waiting between 500 and 600 times a month and that Police Officers are trained to be compassionate and highly skilled just not in the mental health sector, which is why there are calls for healthcare to take primacy at mental health incidents, the Metropolitan Police Commissioner Mark Rowley stated that the roll out of RCRP needs all agencies to work together,
The previous pieces of information have been a very Police heavy focus and there has been no thought of how the Ambulance Service are dealing with the new and increased workload.

Against
The negatives about the RCRP model are that with the research included that the Services such as Ambulance Services and various mental health services and facilities are not having any extra financial support to deal with the upcoming demand from the roll out of RCRP.  Anonymous (2021) the person who wrote this research did not want to provide their details due to being a serving Paramedic, The Paramedics explains that the NHS is running on empty and that staff are already physically and mentally exhausted, the paramedic also explains further that patients are dying whilst on Ambulances also that people are ringing 999 late at night due to suicidal thoughts and that due to the numerous short staffing and that the Police are refusing to attend then an Ambulance is not able to attend the persons house until 8 or 9 hours have passed. This clearly shows that the Ambulance service is already fair stretched and struggling with the demand, yet the start of RCRP is further adding to a never-ending list of demand.
Hayhurst, C. and Sparkes, T. (2023) explains that the NHS were allocated a further £150m to improve the facilities and to assist with the demand of the roll out of RCRP, the £150m would be used to upgrade mental health suites and also provide further staffing and a new “response” vehicle would be trained mental health nurses, they also argue that a hospital can not be a guaranteed place of safety due to the fact that most hospitals do not need or require on site security. Campell, D. (2023) explains that the Ambulance Service were already spending nearly 1.8m hours at mental health calls throughout 2023 and the top ten Ambulance Services had nearly 524,485 mental health calls and this was prior to the roll out of RCRP in 2019, due to the further £150m given the “response” cars have been beneficial with the cars responding to 17,000 mental health calls and only 16% needed to go to an emergency department, this is mainly due to the response cars having dedicated mental health nurses and practitioners instead of Police Officers and regular Ambulance crew attendance, 
Capital, F. C. (2024) provides the argument against Humberside Police’ introduction of RCRP. The research shows that Ambulance Services were receiving a further two hundred to two hundred and fifty calls a day which have been transferred from the territorial Police Forces, The Association of Ambulance Chief Executives (AACE) explains that there has been concern raised over one hundred and sixty incidents to which the Police did not attend, this has then resulted in the deaths of four patients to which Humberside Police had no concerns over the incident. 
Mind (2023) provides an argument against the introduction of RCRP such as claiming that it would be dangerous for forces to step and let the local Ambulance Services and mental health services deal with the massively increased workload, Mind stated that the introduction of RCRP needs to be a slow and thought out process and for the appropriate agencies such as Ambulance Service and mental health services receive the appropriate funding to deal with the rise in emergency calls, Mind fear that without the adequate funding then patients may not receive any form of medical assistance. Mind is a mental health support charity who receive phone calls from members of the public who may require support. Mind provides a very valid argument against the introduction of RCRP, that key patients may be missed, Mind would have benefited from further research into the statistics of missed patients.
Moore, H. E. et al. (2023) has conducted research about the West Midlands Ambulance Service, the Ambulance service already attended 102,079 calls related to mental health in 2020, with the roll out of RCRP this number which is already very high is just going to increase, causing further demand and strain on the Ambulance Service. 
Precey, M. (2024) who works for BBC in Norfolk has provided a document about the RCRP and how Norfolk Constabulary are introducing RCRP. Norfolk Constabulary received 23,000 welfare calls which accounted for nearly 12% of all demand, Norfolk constabulary have post-poned the introduction of RCRP due to a local mental health trust closing their unit just as RCRP was being introduced,  the main reason for the postponement of RCRP was due to a very serious incident where a male who had tried to contact 999 about his mental state but instead had been re-directed to call the NHS 111 helpline, Police were not dispatched until receiving a second 999 call an hour later, this incident led to the deaths of four people including the male who attempted to contact 999. This caused RCRP to be delayed until Norfolk Constabulary have reviewed the tragedy.
Issimdar, M. and Fox, N. (2024) has provided further documentary for the BBC following the incident in Norfolk, people in Norfolk are asking for Norfolk Constabulary stop the roll out of RCRP due to the deaths of four people and the fact that the mental health services and Ambulance services within Norfolk have not had any financial assistance to take over the demand should Norfolk Constabulary stop going to mental health calls.
Warrington, C. (2023) has provided a piece of information with regards to RCRP, Adrian James who is the president of the Royal College of Psychiatrists said that the introduction of RCRP will be “unhelpful and impractical” and that there is a potential for many more lives to be lost due to the introduction of RCRP and that the Police will not be responding to the certain incidents that don’t meet the criteria for Police response. 
In conclusion, this literature review has provided a number of benefits and negatives for the roll out of Right Care, Right Person, it has been proven that with RCRP that it is massively beneficial for the local Police Forces of Britain due to the control rooms risk assessing the calls prior to allocating them to response Police Officers, the control room are risk assessing whether or not it will be viable to send Police Officers or the fact that Police presence is just going to aggravate the situation, on the opposite side which is negative about the roll out of RCRP is the fact that, the Ambulance services and mental health units across Britain do not have the sufficient financial nor the staff power to now deal with the sharp rise in mental health incidents.
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