[bookmark: _Int_NZx7vNWH][bookmark: _Int_syFTbdKE][bookmark: _Int_s5LiaII9]There are many different technologies and software that are now used within the National Health Service (NHS) such as the NHS app, this is an app that people can download for free in England and Wales. The NHS app was introduced in January 2019 for NHS patients (Sukriti, K.C.,et al 2023) This app has many different useful functions such as number one: viewing your own personal medical record history 2: using the NHS 111 online service to check medical symptoms 3: Ordering repeat prescriptions 4: Manage and book appointments at patient's general practice 5: Register to be an organ doner (opt in or opt out). The NHS app is part of the ten-point plan for England and aspires to be the most Digitally accessible health system in the world by 2028 (Laverty. A. A., 2026) This NHS app was built under commission from NHSE to initially include all the points set out above. In 2021 the NHS COVID pass service was integrated into the NHS app this was kept up to date throughout the pandemic. (Wadhawan. M., 2023) In 2014 the give blood app was launched, and this app was to allow people to book and search for appointments to give blood, patients can also manage their doner details and the app provides screening information on who can donate blood. This app is operated and owned entirely by NHSBT.10. In the United Kingdom (UK) the NHS COVID-19 contract trace app was announced to the public on 12 April 2020 by Matt Hancock, Secretary of state for Health and Social Care this was a digital solution for the management of the COVID-19 pandemic. This App was Bluetooth based and was used to track individuals who have encounter people who have tested positive for COVID and had reported symptoms of the virus and therefore would be requested too self-isolate (Samuel, G. and Sims, R., 2023) All in all the app was not very useful to patients as a study suggests that people were dissatisfied due to high amount of battery usage and doubted that the app actually worked correctly (Garousi, V. and Cutting, D., 2021)
We will now move on to Digital literacy the meaning of this is how people engage with technology  for exaple the older population of people may not have as much knowledge about technology as the younger generation this is because the younger generation was and is being brought up with technology whereas the older generation was not. Today we live in a digital world where everything is now done with devices evan down to booking doctors' appointments. In 2025 the International Telecommunication Union (ITU) estimated that approximately six billion people are using the internet globally. In 2020 this estimate was 60% less that of 2025, although there is this significant number of people using the internet there are still 2.2 billion people who are offline showing that there is still an ongoing digital divide. This divide is mainly from low-income countries where only 23% of the population use the internet this compares to 94% who live in high income economies. The divide is where people cannot afford the internet or may have little money with a high number of children (Wikipedia 2024) The Wellbeing of Future Generations (Wales) Act 2015 (WFGA) promotes the Welsh speaking language as part of the Act, in order for this to happen there are now apps that you can download such as a translation app to help people enhance the Welsh language (Prys, C. and Matthews, D., 2023). According to (Gov.Wales 2021) and (Gov.Wales 2024) these two acts (A more Equal Wales: The Socio-economic Duty) and (The Wellbeing of Wales, 2024 Act) are trying to promote such things as smart transport services, this is where you can download the First bus app and pay for your bus fare through the app. These Acts also include digital mapping; this is where you can access maps through your mobile phones. Through these Acts they promote Assistive Technologies so people can access a vast range of information from one click of the internet. Within the (Gov.com 2024, plan for Health and Social Care) they aim for clinical systems with electronic care and medical record so that it can deliver a greater standardisation of care pathways, this will enable professional decision making. Care homes in the UK now have a vast range of technologies that they use daily within the workplace, one of which is a facial recognition system where staff can clock in and out of the workplace more efficiently. There are many benefits to this such as accurate timings of when staff arrived at work and when staff finish work although this was not without its problems, when first initialised, it went through many issues such as Technical faults (Bradwell H.L., 2023) Another Technological change within Care Homes in the UK is a system where visitors can clock themselves into the system and then when they leave they can clock themselves out of the system, this is called a Digital Reception (Digital Visitors Book) through Coolcare system. Information from visitors is logged instantly with makes thing a lot easier, visitors can also give feedback and reviews through this system. The information that is logged through the coolcare system can connect to the PCS care records which instantly updates residents care logs [Connected Reception Solutions for modern Care homes] (2024)
Person Centred Software is one of the technologies that is used within Care Homes in the UK, this is an app that can be used through mobile phones to keep a record of Residents information, this app can do many things including Care Management, residents experience, medication management, care operations and learning and development, users can use one or multiple solutions that can be connected through one device. Staff would normally use paper-based documents to record residents' daily needs whereas now this new app can work a lot better and can benefit staff more. It can save time as to input information it is just one click away you can just click on the resident's name and input all the care that was provided by staff members. This is a lot easier than having to find the correct paper-based documents that were used beforehand. This app is more efficient and easier for care staff because you can simply download the app software onto a work mobile phone and set up a log in account and then can input the relevant information [person centred software] (2026) Connected to this software is information on individuals medication and medication needs, this makes it easier and more efficient for staff to administer medication. This type of software is a good for residents of care homes also as it allows the staff to focus more on individual care and residents needs rather than being concerned about finding a pen for example to fill in paperwork.  Not only care home residents benefit from technology, in that people can use all different types of technology to stay in contact with one another this was especially important during the COVID 19 pandemic, in a time where people could not leave their homes the majority of people would turn to technologies in order to stay in touch with another with apps such as WhatsApp and Messenger for Facebook (Goldschmidt, K., 2020) Technologie played a massive part in peoples wellbeing duing this pandemic because it was one of the the only ways people could stay in touch with one another (Kumar, A., Gupta, P.K. and Srivastava, A., 2020) 
In today's society many more people are learning from home, this is called online learning many different organizations opt to use this process of training because it is cheaper for the organization and mainly easier for the learner as all you need is some form of device such as a mobile phone, laptop or tablet. Many organizations use apps such as iHasco which is convinient and easy for the users (Saul Carliner, 2004) Organizations may use ‘Teams’ which is an online app that connects people and enables them to conduct team meetings (Rudestam, K.E. and Schoenholtz-Read, J., 2009)  Within the Uk there are many different types of Apps that you can download some of which are free and some may charge a small amount for the usage.  We have talked about many diffrent types of Apps most are a good improvement.
In conclusion Technologies and Apps can be amazing, they can connect people and make people's lives a lot easier. There is so much out there and overall, it is proving that Apps and Tech are a good thing and has a good impact on the Health and Care sector. Technologie is not all about the good though there are some significant down falls also such as poor internet connections and things can also go wrong. 
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