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TOPIC: IMPACT OF WORKPLACE TECHNOLOGY TO MODERN WORLD

Every business is guided by four principles thus make money(profit), save money(efficiency), save time and enhance reputation (quality, health and safety) hence any concept introduced must be accessed either improving the modern workplace or stalling progress and it is upon these myth that my research would be centred on the positive and negative impact of modern technology to the workplace.
According to J.C Canedo et. al (2017) workplace technology is the latest thinking in research and practice on workplace change and the information technology tools and technologies that enable, and in some cases, drive the change.
Riggs AND Gordon (2017) also made the assertion that workplace technology is the creation of tremendous opportunities to advance goods and services through increased information, interaction and cost-effective, efficient means of conducting transactions.
From my own perspective and understanding and from the definition by the scholars above, it is academical to deduct that, technology for the workplace is the introduction of modern, evolving technologies and ideas to make the modern workplace better thus impact knowledge, make working effective, efficient.
My research ‘impact of workplace technology’ is based on two sources thus secondary sources (what renowned scholars have said about it) and primary sources (what I have personally invested in finding).

SECONDARY(FOR)
Siegfried Schallenmueller (2016) argued in support of the fact that technology is playing very positive impact at the workplace. According to him, for the last decade technology has changed the workplace with the introduction of real-time communication such as instant messaging, video, web sharing and the addition of social media to shape the new way of knowledge and employee communication and connectivity.
This implies, the days of in the dark and waiting for information is a thing of the past. Real-time communication is when all department are connected to the computer with live updates and exchange of information. Web sharing, video and instant messaging is when a manager is on important assignment and can log on to the internet to chair a meeting (skype) also have live updates of both company and employee’s wellbeing and performance.
Social media also helps in job advertisement e.g LINKIN.
Villecco A. (2007) also said introduction of information technology into public sectors is a method introduced to reduce time and cost of services for citizens and make the administrations efficient system. E.g online civil trial where both parties in the case create document and communicate. Vehicle mounted data devices (VDMS) for the fire service, police service such the vehicle number plates detectors which helps claps down on criminals.
According to Thomas J.K. (2014) the significant advances in technology has given employees and everyone can work nearly anytime. The modern market has seen people earning more money with online trading on sites like amazon. Mum’s who could have been jobless are now plying their trades from the comfort of their homes. Research and learning made easy for students. Online search engines readily available 24/7 with wide range of instanct feedback and reliable results. Time saving and efficiently. Students were using libraries which were time restrictive and not adequate books for loads of students that is if the right information was even available. Any search can be done on mobile phones on the go.
AGAINST.
Matte krame et al (2012) were against the fact that technology has not really impacted positively on workplace on the basis that today’s organisations are stared in the face with the challenge of how to implement electronic technologies in order to achieve organisational targets. They also described social media platforms technologies as not safe because they are opened to diverse means of use and are necessarily subject to exploit, interpretation and appropriation by users needs strong rules and regulations to become part of the work environment and shared practice and these regulations has to be accepted by the mass of users. 
Margunn. A and Maria. G said the expectations and the hype that comes with information technology in the workplace are often inbuild with expectations of improved efficiency(quality), effectiveness of the organisation process. They also went further to give two potential failed reasons thus projects may exceed the time or budget constraints and secondly, failed to deliver to requested functionality or non -use from employees.
Corbett, (2007) said the inconsistencies in technology adoption in the workplace can be attributed to asymmetries in the technical knowledge of employees. This is attribute to generation differences when the older generation are unwilling to adapt to the modern digital culture.
Galluch P. et al. (2015) have been one of the critics of workplace technology. They said, the use of mobile phones, text messaging, and social media sites create frequent disruptions in the workday which can potentially affect the principles of the organisation thus lost money, poor quality, inefficiency as a result of lack of concentration. It has also undermined the health and safety regulations causing injuries and to some extent fatality.
PRIMARY SOURCES
I personally collected my data from close and trusted associates whom I know will be willing to give genuine responds. From my workplace (mcvities), my mother (older generation) and colleague (young generation) and the question is the impact of modern workplace technology.
MY MOTHER
According to her, she feels left behind and not abreast with time, but she is amazed about modern age of technology. She lamented on how communication has been so easy and effective comparing to their era when it was a previledge or an affluent life when you own a landline. It hell when a love one travels and the only way you could communicate was through telegram and sometimes gets missing in the post.
She gave an example when her brother travelled from Ghana to Italy and the only time they had a chat was when he returned after fifteen years but she could instantly text, phone, exchange pictures and video calls with her kids, grand kids abroad whom some of them she has not physically met. Her only negative thought about it is how the world has shifted from having personal relationship with gadgets other than human. Everyone buries their heads on phones on the streets, buses, trains and even at home. Giving modern generations sleepless nights. Technology taken over family life.
COLLEAGUE
He also made mentioned how technology has made studies and learning easy and affordable. He said he used to pack books around and going from library to library looking non- existing books but with mobile phones and tablets, he could easily assess any information on the go 24/7. Comfort of his sofa.
He was full of praise because he used to have an issue of making friends and approaching new people but with the advent of social media, he met his wedded wife online and happily married with three kids. He also said he could shop and sell in the 
Besides, he sceptical about how his kids could be exposed to negative online issues like watching inappropriate videos and images and also bullies and fake people hiding behind internet.
NURSE (my wife)
To her, there could be no negativity about modern day technology at the hospital. She made mention how technology is making patients life more better and less stressful. She gave examples like the introduction of IVF which has made child bearing a choice instead of chance as used to be. 
She also said they used to guess gender of babies till they born but now can be detected via scan. The scan also detected the growth and wellbeing of unborn till birth making correction at each stage very possible which was not the luxury before.
The introduction of laser surgeries instead of knife and transplants which is saving and giving lives. She wishes it only gets better and best.
HR (MCVITIES)
I put the question to the HR secretary and she smiled. She said technology has made her job so easy and stress free comparing to a decade back. She no worry about dealing with papers since it is also eco- friendly.
She now advertises job vacancies online, social media and sometimes picks candidates from sites like LINKin. She does online interviews at the comfort of her office via skype and on phone. She also mentioned how communication has so well and magically improved. Employee’s wellbeing such as sickness, absence could be easily done on the phone. 
Company issues like disciplinary which was causing the company loads of legal fees because sometimes employee letter could not reach when it is supposed to or did not reach at all. She now chats live, also via email and it is instant and reliable. 
She made mentioned of how the company is saving money by going paperless and thus electronic. She also gets enough time for more projects, meetings and HR tasks. The company recruits directly because they now got the technological means to get to target customers. 
FACTORY MANAGER
He was also positive about technology at the workplace. He gave an instance when he was on an assignment in China and he had a distress call about conflict at the workplace. He said he could have cancelled that meetings which he has invested a lot and was very important for the company’s new investors. He resolved it via a conference call thus skype and the issue was resolved. Saving a lot. 
He could also sit in his arm chair and see live updates of daily progress at the site. The company’s profit is soar high because of efficient machinery and quality by the introduction of automated robot packing machinery. He also got more time for project and managerial activities.
He was not only positive but spoke about how employees abuse the use of mobile phones during working hours and affects productivity, compromise safety, efficiency and quality.
He also mentioned about getting employees updated with training which is really expensive. He also mentioned about expensive state of the art communication gadgets and internet facility to keep communication effective.
AGENCY CORDINATOR
[bookmark: _GoBack]He was both negative and positive about technology. He said he has personally embraced it because of his positive experience from university, family and leisure but he was not enthused about the job loss. 
He said the introduction of robots to manufacturing has broken the agency. He used to send 22 handy - agency staff every 12 hours for manual packing and cleaning but he only sends in 1 or 2 in 24 hours just to help cleaning. 
CONCLUTION
Scholars were able to pinpoint and criticised some negative and shortcomings of modern day technology. They spoke about how destructive nature to employees thus causing organisations loses, employees themselves at risk of lacking concentration. They also raised the issue of mechanical failure or unreliable (not fit for purpose), online security and regulations and also generational adaptation. 
In addition, my primary source also had negative points to watch when my mum mentioned about gadgets taking over social lives. loss of jobs by because of introduction of robots and expensive to train, maintain and handling. 
Besides, it is also giving jobs to trained IT brains and the most touching is when the nurse said she will never compromise it for anything because she seen and know how it is changing and saving precious lives hence I will say technology is life changing and making it easy and only needs to get better. 
From my research and what I have learnt from all, I can confidently conclude by deduction from all sources that, technology has come to stay and we need to evolve with it thus embrace it. Andrew Griffin (2017) repots “Saudi Arabia has become the first country to give a robot citizenship”. Just to buttress the fact that it has come to live with us. As Maditse once said “in the absence of the best, the worst becomes the best.
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