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Research Process Reflection
In this research, I explored the topic of employee engagement and staff retention at McDonald’s Corporation. This reflection explains my experience during the research process, including what I learned, what challenges I faced, and what I would do differently in the future.
At the beginning of the research, it was not easy for me to clearly understand the topic and how to organise the work. I had to spend time reading different web sources to understand what employee engagement and staff retention really mean. According to Indeed (2023), employee engagement is about how motivated and connected employees feel at work, which helped me better understand the focus of my research.
One of the main parts of my research process was collecting secondary data from web-based sources. I used company websites, HR articles, and online resources to gather information. This method was useful because it saved time and gave me access to a lot of information. However, it was sometimes difficult to decide which sources are reliable and relevant. Scribbr (2023) explains that choosing credible sources is very important in research, and I realised that not all websites provide accurate or useful information.
Another challenge was writing in academic style and using Harvard referencing. At first, I found it difficult to include in-text citations and format references correctly. I had to practice and check examples to improve my writing. Over time, I became more confident in using references and avoiding plagiarism, which is an important academic skill.
I also learned how to structure a research project. Dividing the work into sections such as introduction, literature review, methodology, findings, and conclusion helped me stay organised. It made the whole process easier and more understandable. Creating a systematic literature review and using search strategies also helped me focus on relevant information instead of random sources.
One limitation of my research process is that I did not collect primary data. I did not conduct interviews or surveys, which means I could not include real opinions from employees. This could affect the depth of my analysis. If I had more time, I would try to include primary research to make the study stronger and more detailed.
Overall, this research process helped me improve my skills in researching, analysing information, and academic writing. I learned how important employee engagement is for staff retention, especially in companies like McDonald’s. Even though I faced some difficulties, I was able to complete the research and gain useful knowledge. In the future, I would try to use more different sources, improve my academic writing, and include primary data to make my research better.
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