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[bookmark: _Toc149687223]Introduction 
Gibbs's reflective model is the framework that helps an individual in expressing their feelings and analysis towards any work. This Gibb’s reflective cycle elaborates on the good as well as bad experiences of a person thus, the experiences in the housekeeping department will be added to this journal. The identification of the sills that facilitate the cleaning and the housekeeping will be added to this journal. The development of cognitive and practical skills and the ways of development will be added in this journal. 


[bookmark: _Toc149687224]Personal perspective through Gibbs's reflective cycle 
Description 
Housekeeping is a part of the hotel management services that influence the cleaning and sanitation of the hotels and the rooms of the organisations. I and my friends have been assigned to the cleaning competition at the Marriott by the housekeeping department. In relation to this, my two members and I were assigned one room that needed to be cleaned and furnished within a specific period of time. That makes us very thrilled as cleaning the whole room after the checkout of the guest is very difficult as we have to decorate the entire room as it is (Adeani et al., 2020). 
Feelings 
I was feeling excited as this was the first time, I was participating in such a competition that would help me to assist my learning outcomes through this procedure. In my opinion group work improves the credibility of the work and makes a person more accountable in their working. Apart from this, my team members are very enthusiastic about cleaning the whole room including the wall and the thermostat as well as the bedsheets and the glass of the room (Ardian et al., 2019). This in turn enhances teamwork makes the staff more understanding of each other and helps to develop communication skills and analytic thinking skills easily. 
Evaluations
Communication skills and work engagement skills are one of the most important skills that increase employee engagement as well as facilitate team bonding. In relation to this, communication enhances coordination and also encourages the team members to work together and make the work a success (Henning et al., 2019). Considering this my team members and I have successfully done the work within a specific period of time and have made the room more presentable. This group assessment made me realise my understanding skills and the knowledge I have developed throughout my courses. That eventually helped me to develop the cognitive and intellectual skills that will further help me in the future 
Analysis
In my opinion, this assignment helps me to evaluate my skills and skills gaps that need to be developed to enhance my career in the hotel industry. Our coordinator after the completion of the competition suggested us to do work in an elegant way to meet the customer's satisfaction (Caddick et al., 2023). This directly facilitates my knowledge of customer satisfaction. The intellectual skills helped me with my time management within a short period of time as this has helped me in the competition to do the work. Apart from this, my friends and I have understood the gaps that we did in the work and need to be furnished as our communication and tasks division is not that good. 
Conclusion 
The assignment made me realise that communication skills and cognitive skills are two aspects that must be mastered by every individual irrespective of career goals. In relation to this, I think that I and my team members have done great work in cleaning the house and the bed sheets we even shifted the dirty dishes and also checked the cleanliness of the washrooms. In addition to this, I have realised that we have coordinated less with each other this needs to be corrected and we have decided to communicate more with each other in other competitions.
Action plan 
During these assessments, I and my friends discovered that we must master cognitive skills as this will bring more analytical thinking to us and we can do the tasks more efficiently. In relation to this, if there is any competition further, we will first divide the work to maintain the time and get the work done before the expected time. For this reason, we have decided that we must concur on the skills including practical skills to flourish our knowledge and credibility (Drossman et al.,2021). This will eventually increase the efficiency of our working quality and make us more accountable for the development of careers in the Marriott.



[bookmark: _Toc149687225]Conclusion 
[bookmark: _Hlk149686794]Gibb’s reflection model helps to express the feelings of the individual as well as the experiences they have gained. In relation to this, the house cleaning competition was organised by the housekeeping department of the Marriott. Skills developed by the individuals and the ways they will improve their skills have been added to this journal. The development of cognitive skills and communication has also been discussed in this journal.
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Introduction
Housekeeping is one of the significant departments that facilitates the hotel industry as this influences the guest's attention to the Marriott. In reaction to this, the checklist to ensure cleanliness and influences on the brand’s standards will be discussed in this essay. The measures to improve the team's effectiveness and a checklist will be added in this essay. 


Discussion 
Housekeeping is one of the important departments of Marriott hotels as this directly encounters the customer's first reaction. Thus, cleaning the room is an important task of the hotel staff. This is one of the crucial aspects that denote the standards of the hotel and the housekeeping staff are required to maintain the room's standards as well (Casado, 2012). Along with this, the staff must cheeks that the room is airy and the thermostat level is checked and well-maintained after the guest checks out. In relation to this, the walls and ceilings must be cleaned and this will enhance the brand image of the Marriott Hotel. Apart from this, the dirty dishes must be cleaned before the arrival of the guest and this will showcase the efficiency of the staff (Vallen and Vallen 2012). The mirror and glass of the room must be cleaned and the spaces for the luggage must be cleaned properly.   
The effectiveness of the team members of the housekeeping team must be elevated by motivating them and making them more compatible. For this reason, the communication gap among the team members must be mitigated to make a bond among them. This will eventually enhance the team's efficiency and increase their brand image in front of the customers (Leiter and Bakker, 2010). Signing their group work will also increase the group spirit as well as the communication between the staff and the organisation as well as to the subordinates. Motivating the employees will make them valuable in the Mariott hotels. In relation to this, motivating employees and providing them the basic needs also encourages them to work properly. Interacting with the employees and finding solutions for their problems will make them more effective in their teamwork.
Housekeeping is the most crucial part that affects the image of the hotel as this directly affects the decision-making of the customers. Thus, cleaning and dusting is one of the parts of housekeeping as this will make the customers and guests feel that the hotel maintains sanitation measures properly (Raghubalan and Raghubalan, 2016). For this reason, this checklist is important as this exactly directs the needs of the customers and the guests attending the hotels. In relation to this, the rooms of the hotel must be well decorated to give an eye-catching appeal to the guest. Considering this, the thermostat level must be maintained to give them soothing experiences and make them feel valued in this hotel. Thus, increasing customer engagement and customer loyalty (Jones, 2010). For this reason, the checklist is very much effective in increasing the overall housekeeping operations. 


Conclusion 
The effectiveness of the housekeeping department in the Marriott hotel and the importance of this department will be discussed in this essay. The need for cleaning and housekeeping in order to enhance the brand image has been included in this essay. Apart from this, a checklist has been also provided in this essay to measure the aspects of housing works in a flow.
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