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[bookmark: _Toc92745985]1. Introduction 
Employability is a “ a set of achievements – skills, understandings and personal attributes – that make graduates more likely to gain employment and be successful in their chosen occupations, which benefits themselves, the workforce, the community and the economy”  (Yorke M,2004). Most of the employers look for a specific set of skills such as communicational skills, they look at how the employee deals when being under pressure, how good they are at making decisions fast, leaderships skills, team working skills and organisational skills and many other skills based on the job as well because all jobs have specific goals and target, and whichever candidate has most of the skills that the employer needs will be the successful candidate.
In this assignment I will be discussing about employment relationships and how it is regulated. Secondly, I will explain the recruitment and selection process and how it functions or how and organisation uses it and how they make their recruitments. I will also talk about my reflection of the role play we had to do in week 9, pretending to be an interviewee and interviewer.  I have always wanted to have the skills to be the best of what it takes to be the best employer and a successful candidate, and this course helped me recognise the skills and attributes of being a successful employer. In addition, I will analyse my SWOAT analysis to recognise my strengths and weaknesses and areas where I can improve and what might stop me from getting the results I want. Last and not least I will produce a personal development plan (PDP) to apply my analytical and critical skills according to my employment goal and determine which areas needs to be improved.











[bookmark: _Toc92745986]2.0 The Employment Relationship 

Employment relationship is a positive working relationship between an organisation and its employees is what relations are all about. There are some legislations that regulate employment relationship. One of the laws is equality act (2010). One of the purposes of the Equality Act 2010 is to prevent disability discrimination and ensure the rights of people with disabilities. It doesn’t just protect people with disabilities it protects discrimination against age, religion, gender, race, marriage and civil partnership, sexual orientation and pregnancy and maternity. These laws offer protection for employee rights including holiday pay and discrimination, while also protecting employers’ interests.
Health and safety law (1974) is the main piece of health and safety legislation in UK. This law is in place, so all employers have the duty to train all their employees to protect themselves against any accidents, train them to use the machinery safely to protect themselves and other employees around them. The change over the past 40 years has been remarkable. Over the past 40 years, fatalities have fallen by 85%, non-fatal injuries have fallen by 77%, and occupational diseases have fallen by 38%. 

[bookmark: _Toc92745987]2.1 The recruitment Process 
The recruitment process is the search for successful employees and encouraging them to apply for jobs within an organization (Yorke,2004). When more people apply for jobs, there is a greater chance of selecting better candidates.
When an employer advertises a job, it includes a job description. The job description usually includes the duties and reasonability the employee will have to do. The person specification part states what skills is expected from the future employee and what qualification the person applying must/ should have. Where the employer advertises the job is important because every organisation’s aim to advertise somewhere where is accessible for everyone and they aim to find and hire in the shortest possible time frame. Also, the organisation looks where it would be the least expensive to advertise because they might loose quite some money if they don’t find the right employee for the job and if they spend a significant amount of money on a wrong source of advertisement it will affect their business. 

[bookmark: _Toc92745988]Reflection of the role play 
During this course we had to find a partner and create a role play that we had to present in week 9. At first, I was quite scared to be honest because I didn’t know anyone from this course. During this course I continued to learn from home which made it a little bit more difficult to get to know the students from my class and to communicate with them. I was lucky to become friends with my partner Maria. She was very communicative, and she wrote to me first if I want to be her partner. I was relieved. From there it was very easy to get on with the tasks we had to create a role play between the employer and the employee. We had to create a role of us getting interviewed and after we had to switch places and be the candidate/ future employee. I really enjoyed working with Maria because it was easy to communicate with her and I didn’t have to keep chasing her to make sure that she is doing the work that we were supposed to do. We helped each other when we needed help and encouraged each other on the day of the role play. On the day that we had to present we were both very anxious and we are both shy to perform in front of an audience. However, the important part is that we were there for each other supporting us. We carried out our role play successful I would say. I was quite nervous if I’m being honest. I think I was more scared if I would say something wrong or that I would pronounce a word wrong. That was my biggest fear. Personally, I was happy with the feedback we got. I didn’t get any negative feedback which made me very proud and more confident to perform in front of an audience. I had got eyed contact with my partner and “very good body language” as wel. I was more proud of myself when I saw that my teacher said that my “Questions were good, grammatically correct and elicited skills for the job.” English is my second language, and I am always insecure about it. The difficulties that I faced was being the employer and being the candidate as well. The reason behind is that every time I had an interview, I was always very anxious, sweating and by brain would just freeze when being asked questions. Also, I was a little bit scared of being the employer because it was something ne that I have never experienced before, and I didn’t know how it would be. Overall, it was a nice experience, I enjoyed it and I have learned new things and faced some of my fears, one of them being is performing in front of an audience. 

[bookmark: _Toc92745989]3.0 Career development 
 “Career development is the process of choosing a career, improving your skills, and advancing along a career path. It's a lifelong process of learning and decision-making that brings you closer to your ideal job, skillset, and lifestyle.”(McKay 2020). Both employer and the employee are responsible of advancing in a workplace. The employee needs to give his best interest to advance and work his hardest to meet the company’s target and goals and show that he is the right person to move higher within the company. Also, it also depends on the employer to give their employees the right training and give them challenges to see how they react to them. The employer needs too be fair as well and see that the employee actually deserves to move up the ladder in the company. 
In the future I see myself working as customer services advisor. I really enjoy working with people. You always deal and face new challenges and I really like that. I noticed that I get bored if I work in the same spot, doing the same tasks over and over again. Its also a great opportunity for me to face my fear of speaking out because of my language barrier. To do this job I would have to solve customer’s complaints and to deal with any enquiries and answer their questions. I would have to be confident, communicative, friendly and have a positive vibe. Having this job is being the face of the company because the customers will come to me if they have any enquires, complaints and questions. It all depends of how I handle the customers and if they are happy with the outcome and the services we as a organisation deliver to them. 
	Strengths 
	Weaknesses 

	Positive 
	Confident 

	Communicative 
	Trouble rejecting someone 

	Great with customers 
	Public speaking 

	Open minded attitude 
	

	Organised 
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[bookmark: _Toc92745990]4.0 Conclusion 
Overall, I strongly believe that this course has helped me significantly. Before I was frightened when I had to go out for an interview. I was always so negative when going in for the interview. However, during this course I have learned how to manage my emotions, how to talk, what to talk, and I have learned that we must take control of our emotions and not let them rule us. We are in control we just must learn how to control our negative thoughts and negative emotions that take control of our bodies and mind. I would always come out of the interview feeling so frustrated with myself because I knew I was so much more and I can do so much better and have the capacity to say intellectual things and my negative thoughts just took control of my mind set and I would just freeze, be out of breathing whenever I would talk because I was so nervous.
The laws that are in place to protect the employee are very helpful to every employee because it gives them extra security at work. Without those laws in place many people would be unemployed, depressed and hopeless. The equality act is very helpful because it ensures the employee that no matter their beliefs, race, sexuality, religion that no one has the right to make them feel different because they might be different from us. We are all different and that is what makes us beautiful we are all different.
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Job application form

[bookmark: _kpr05n82n26c]
Application for Customer Services Advisor  
[bookmark: _zidixfu2h1to]Your details

Name: Irina Morar 

[bookmark: _obvz8px9oj35]Education and training
Please give details:
/
	Mulberry Primary School: 01/09/2012 – 20/07/2013
Park View School (Secondary School): 01/09/2013 – 17/06/2018











[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	Gcse’s: Maths 4, English 6, Science 4, Health and Social Care (BTEC) Distinction, Business Studies 4. 











[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: PJT Restaurants Ltd

Job title: Crew Member 

Length of time with employer: 1year and 6 months 

Reason for leaving: The job didn’t challenge me enough. 

Duties:

	Cleaning all equipment, making sure that the store is fully stocked, multitasking on taking orders, putting the orders together and cleaning in between. Preparing the orders, serving customers, taking payments and orders, 










[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	











[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	One of the reasons why I’m apply at this job is because I enjoy working with people and it’s a good way to learn to solve problems and work under pressure. Also quick thinking is key in this job and I would be grateful to be given this opportunities to improve myself. I believe that customers are the most important thing in a business so if the costumers are happy the business will be successful as well.





















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: IRINA MORAR

Signature:

Date: 17/11/2020
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I am extremely sorry I know I was supposed to send this after our role play, I was completely unaware, I was lucky that my partner Maria asked me if I submitted the feedback, and it was then when I realized that I didn’t submit my feedback. I am terribly sorry, and I know it was fully my fault.
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Question for the interview

1. What can you tell me about yourself that is relevant to the
job?

2.What are your weaknesses?

3.Why do you want to leave your current job?

4.Why do you think you are a good candidate for this job?

5. Tell me a situation where you had to work under pressure
and how you delt with it?

6.1s there anything you would like to ask me?
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C.4 RESPONSE as
NTERVIEWEE
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STANDARDS
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Lloyd Beharry
Date: 12/12/21

Hokok/

INTERVIEW ASSESSMENT FEEDBACK FORM

COMMENTS

Very good eye-contact and body language.
‘Welcomed the interviewee.

Questions were good, grammatically correct and
elicited skills for the job. Good question on hopes
for the future but could have invited the
interviewee to ask a question.

Relaxed and friendly. Worked well with partner.

Good answers to questions on negative feedback
and reason for wanting to join the company.

A relaxed interview that reached the required
professional standards.
Very well done.
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