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1. Introduction
Briefly describe what this assignment is about.

The assignment is about understanding how the communication effective in the sector health and social care professionals provide fair, safe and secure care to individuals.  It explores important topics like equality, diversity, and discrimination, and how affect people’s access to service. Overall, the assignment aims to show how good practices improves the quality of care and supports individuals’ wellbeing. 
This report will examine the role of communication using the principals of the Equality Act 2010 (UK Government, 2010), explore the importance of record keeping in line with the Data Protection Act 2018 (UK Government, 2018), and analyse collaborative working within the multidisciplinary team. These aspects are critical to ensuring high-quality, safe, and effective care delivery.
This report focuses on the case of Mr Ahmed, a 68-year-old man covering from a stroke who receives domiciliary care support from a multidisciplinary team. His limited English and communication difficulties highlight the importance of inclusive communication strategies. Additionally, a recent raises concerns about administrative practices and patient safety.
On clear communication, accurate administration, and strong collaborative working between professionals are essential to ensure safe, person-centred care.







2. Effective Communication, Administrative Practice and Collaborative Working in Health and Social care: Case Study of Mr Ahmed.

An Importance a good communication:
Communication in Mr Ahmed’s Care.
Effective communication is fundamental in delivering safe and person-centred care. In Mr Ahmed’s case, communication is particularly import due to his limited English proficiency and the effects of his stroke, which may impact speech and understanding. Without appropriate communication strategies, there is a risk of misunderstanding, reduce independence, and poor health outcome (NICE 2022).

The Equality Act 2010 requires healthcare providers to ensure individuals are not discriminated against based on characteristics such as race or language (UK Government 2010). In practices, this means Mr Ahmed must be supported to communicated effectively, ensuring equal access to care. Failure to provide language support could be considered indirect discrimination.
To communicate effectively, professionals should use interpret bilingual staff where possible particularly to complex intimations such as medications instructions. Simple language, visual aids, and non-verbal communication (such as gestures of demonstrations) can also support understanding (NHS, 2923). Involving Mr Ahmed’s Wife; However, professionals must ensure Mr Ahmed’s autonomy is respect and not rely solely on family members.
A useful framework to understand communication should explains how messages are transmitted and how barriers (noise) can affect understanding. IN Mr Ahmed’s case, noise may include language barriers, cognitive difficulties following stroke, and environmental distractions. To minimise this, care workers should ensure clear, slow communication, check understanding, and provide opportunities for feedback.
Person-centred care is essential, meaning communication should be tailored to Mr Amed’s preferences and needs (NICE, 2022). For example, using culturally appropriate approaches and respecting his background can improve trust and engagement. Active listening time to respond and express himself.  Hi, should feel more comfortable spinking in him language.
Poor communication can lead to serious consequences, as seen in the missed care visit and delayed medication. This suggests a breakdown in communication between professionals and highlights the need for clear handovers and documentation (NHS, 2023).  Overall, effective communication supports safety, dignity, and positive health outcomes.


Communication in care
Mr Amed’s first language is Bengali, and although he understands some English, he struggles with complex conversations, this creates a communication barrier between him and healthcare professionals assisted. To provide effective care, professionals must adapt their communication methods. For example, they should use simple language, speak slowly, and check understanding regularly. Non-verbal communication, such as gestures and visual aids, can also support understanding. In addition, involving his wife, who speaks fluent English, is important as she can help interpret and ensure that information is clear understood, However, professionals should still aim to communicate directly with Mr Ahmed to maintain his dignity and independence.
The principles of the Equality Act 2010 are highly relevant in this case. This legislation protects individuals from discrimination and promotes equal access to services. Mr Ahmed has the right to receive information in a way he can understand, regardless of his language or health condition. Health and social care providers have a duty to make reasonable adjustments, such as providing interpreters or translated materials, to ensure he is not disadvantaged. Failing these needs could be considered discriminatory and may negatively affect his care outcomes. Effective communication between professionals and his family is essential to ensure continuity of care, receiving his medication on time and patient safety.
Adapting communication methods, following legal requirements and applying communication models, healthcare professionals can reduce risks and improve the service users.
One useful communication model that can be applied to this case is the Shannon-Weaver Model. This model explains communication as a process involving a sender, message channel, and receiver, with potential “noise” that can interfere with understanding. In Mr Ahmed’s situation, the healthcare professionals are the sender, and Mr Ahmed is the receiver. The language barriers act as “noise”, which may disturb the message. For example, instructions about medication may not be fully understood, leading to errors in taking medication. To reduce the “noise”, professionals can use interpreters, repeat information, and confirm understanding through feedback.





TEP 1: Why communication is important:
· Ensure safe care
· Helps understand needs
· Prevents mistakes (likes missed medication)
 
STEP 2: Apply to Mr Ahmed:
· Language barriers (Bengali vs English)
· Uses wife to communicate
· Needs clear/ simple communication
STEP 3 Link to law:
· Use: Equality Act 2010
· Explain:
 - No discrimination
 - Right to equal access
 - Need for interpreters / support.
Step 4: Add ONE communication Model:
· Shannon- weaver Model (simple: sender – message – receive
      Explain:
· How messages can be misunderstood
· Example: medication instructions not understood
Step 5: Link to the problem
· Missed visit = poor communication
· Risk to health

3. Importance of good administrative skills

Good administrative practice is essential in health and social care to ensure continuity, safety, and accountability. Accurate record keeping allows professionals to monitor a patient’s condition, plan care effectively, and communicate important information across the multidisciplinary team (NHS, 2023).
In Mr Ahmed’s case, administrative failures are evident in the missed home visit, which resulted in delayed medication. This raises concerns about scheduling systems, communication between staff, and the accuracy of records. Proper documentation of visits, medication administration, and care plans is critical to prevent such incidents.
The Data Protection Act 2018 sets out how personal information must be handled (Uk Government, 2018). Health and social care providers must ensure that data is processed lawfully, stored securely, and only shared without consent unless there is a safeguarding concerned (Care Act, 2014). However, appropriate information sharing within the care team is necessary to ensure safe care. For example, if a care worker missed a visit, this must be recorded and communicated immediately to prevent harm.
Policies from organisations such as NHS and legislation like Care Act 2014 emphasise the importance of safeguarding and accountability (Uk Government,2014). These frameworks require organisations to maintain accurate records and respond effectively to incidents.
Digital record system can improve efficiency and reduce errors, but staff must be trained to use them correctly. Timely documentation is essential; records should ensure accuracy (NHS, 2023). In Mr Ahmed’s case, failure to update or check records may have contributed to the missed visit.
Additionally, clear medication records ensure Mr Ahmed receive the correct medication and prevent the risk health and future complication (NICE, 2022).
Overall, strong administrative skills support patient safety, legal compliance, and effective communication between professionals.


Step 1: Why admin. Skills are important
· Organisation of care
· Ensure visits happen
· Keeps care safe
Step 2: Record Keeping
· Accurate notes
· Medication records
· Visits schedules
Step 3: Link to law
· Use: Data Protection Act 2018
Explain:
· Confidentiality
· Personal data must be safe
· Only shared with professionals


Step 4: Apply to case Mr Ahmed
· Missed home visit
· No proper record/ check
· Medication not given
Step 5: Policies to mention
· Safeguarding
· Duty of care
· Confidentiality 
4. Importance of working collaboratively

 Collaborative working is essential in delivering holistic care particularly for individuals with complex needs like Mr Ahmed. His care involves a multidisciplinary team, including a GP, district nurse, domiciliary care workers, and speech and languages therapist. Each professionals contribute specialised knowledge to support his recovery and wellbeing.
The NHS effective teamwork, clear communication is essential, regular meetings shared care plans, and accurate documentation allow all team members to stay informed about Mr Ahmed's needs and progress. For example, the district nurse monitoring his blood pressure must communicate any concerns to the GP and care worker.
However, challenges can arise in multi-agency working. In Mr Ahmed’s case, the missed care visit suggests poor coordination or communication between team members. Language barriers may also make it more difficult to share information effectively (NICE, 2022). Differences in professionals' roles and responsibilities and lead to misunderstandings.
Strategies to overcome these challenges include establishing clear roles, using standardised communication tools, and promoting a culture of teamwork. For example, handover protocols and digital systems can ensure information is shared accurately and promptly (NHS,2023). Training in communication and cultural competence can also improve collaboration.

Involving Mr Ahmed and his wife in care planning is another key aspect of collaborative working. This ensures that care person-centred and meets his individual's needs.
Overall, effective collaboration improves safety., enhance quality of care, and supports positive outcomes for service users.






5. Conclusion 
Summary of the main points of the assignment.
Strong and effective communication, skills administrative practices and collaboration are principal components of hight-quality health and social care. In Mr. Ahmed’s case, communication barriers related to language and stroke highlight the needs for inclusive and person-centred approaches, supported by the Equality Act 2010 (UK Government, 2018) are critical to ensuring safety and prevent incidents such as missed medication.
Collaborative working between professional's health sector also prevents risk of complications ensure the compliance of effective strategies and holistic care reducing challenges poor communication and missed opportunities of care access health. In Mr Ahmed’s case applying principals ensures receive safe respectful and improve care ca be important and quality of life.
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