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Introduction 
Good morning. Care Bridge is an online care navigation service that I am presenting today to enhance the accessibility of health and social care among elderly people in the United Kingdom. The UK is also undergoing high population ageing, and policy comparisons reveal that there are current difficulties in the successful integration of services to older people (Aujla et al., 2023). Simultaneously, the NHS is speeding up digital transformation through systems (NHS Confederation, 2025). Nevertheless, the advancement in digital does not necessarily guarantee equal access. Remaining digitally unreachable, many older adults face the threat of increased disparity in healthcare access (Mee et al., 2024). A response to this gap Care Bridge provides is to bring together the modes of inclusive digital design and built-in care coordination to enhance independence, reduce preventable subsequent hospitalisation and enhance communication among patients, carers and professionals. 
Context and Problem Identification 
The health and social care systems are still not unified, especially among older adults with multiple conditions. Comparative analogy to UK regions shows that structural coordination problems that have a direct impact on older populations are in place (Aujla et al., 2023). It has been found that digital exclusion is socioeconomic and geographic in nature; that is, some older adults are disproportionately disadvantaged (Mee et al., 2024). Moreover, the NHS has realised that comprehensive digital healthcare will not be achieved without specific measures that ensure that disparities will not increase (NHS England, 2023). Unless we have inclusive frameworks, the digital transformation can actually increase inequalities in health instead of reducing them. Hence, any innovation should incorporate principles of inclusion since its design. 
The Innovation – What is Care Bridge? 
Care Bridge is an online-enhanced care navigation platform designed to match the needs of adults aged 65 and over. It also combines the GP appointments, medication warnings, social care coordination and community encounter opportunities into a single dashboard that is easily accessible. There is evidence that digital technologies may enhance access to health and social care when developed so that this scenario suits older people (Kananga et al., 2021). Digital Inclusion Action Plan of the Government also states the importance of having systematic support in place in the implementation of digital public services (GOV.UK, 2025). Care Bridge supports this idea by adopting assisted digital onboarding and easy interface design. Instead of substituting the traditional care paths, it enhances the interactions between the two. 
How Care Bridge Works 
Care Bridge is a four-stage provider. 
First, registration at GP ensures the enrolment processes via Primary care channels that are believed. This promotes trust and professional supervision. 
Second, the personalised care dashboard provides a consolidated view of appointments, medication regimen, social management visits and local assistance services. According to qualitative research, older people prefer clarity, simplicity, and personalisation in the context of using digital platforms during the general practise (Konerus et al., 2024). 
Third, medication adherence and attendance at appointments are enhanced using automated reminders and alerts. Studies note that there is an increasing role of integrating digital data to allow the provision of proactive and preventative care to older adults (Masoli et al., 2023). 
Lastly, there is social connection integration, mapping local organisations and volunteering. It has been shown that digital care technologies are feasible to decrease isolation and enhance social connections in older adults (Gibson et al., 2025). This aspect makes sure that CareBridge does not just deal with the medical care, but also with overall well-being. 
Target Demographic and Impact 
Its main beneficiaries are adults who are 65 years and older, with most living independently and taking care of their chronic conditions. Family caregivers, GP practises and social care professionals are the second line of beneficiaries. Research indicates that the elderly are varied in their choices on the use of digital services, which supports the idea of a need for flexible and adaptable systems (Laukka et al., 2024). Besides, it is necessary to conduct a systematic identification of digitally excluded persons to make interventions effective (Brundle et al., 2025). Care Bridge uses a digital needs assessment on registration to guarantee specific help. The platform would minimise missed appointments and tackle the access and communication challenge altogether and thus maximise medication adherence and inter-service communication. 
Technology and Inclusion 
The factors that affect the digital adoption of older adults consist of various barriers, such as the issue of usability, health literacy, and the complexity of chronic disease management (Hepburn et al., 2025). According to a policy analysis by The King’s Fund, digital health is required to proceed with greater motion between exclusion and inclusion via purposeful design (Mistry and Jabbal, 2023). CareBridge realises the philosophy of inclusive architecture by adopting it in the initial stages. The platform has met the standards of NHS digital infrastructure and adhered to the rules of secure data governance. CareBridge enhances system resilience and maintains equity as it complies with national priorities of digital transformation (NHS Confederation, 2025). 
Value to the Health and Social Care System 
CareBridge provides patient, professional and system value. It enhances independence, builds on integrated care and prevention-oriented healthcare provision. It minimises unnecessary strain on the service and also complements patient experience by increasing communication capacity and improving navigation. Importantly, it is compatible with the GH inclusive digital frameworks and helps to transform nations in terms of change. 
Conclusion 
CareBridge embodies the non-discriminatory, scalable and policy-balanced solution to the mounting pressures in the UK health and social care. It enhances access and protects equity by integrating personalised coordination and structured inclusion strategies and digital navigation. CareBridge would enhance independence, prevent fragmentation and favour sustainable transformation towards the system. 
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1. Context and Problem Identification
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Digital health transformation s accelerating within the NHS; however, digital 2. The Innovation - What is CareB ndge?
exclusion remains a significant barrier for older populations (NHS Confederation,

2025).
Older adults often face:

+ Fragmented service navigation

« Poor coordination between GP and social care

+ Medication mismanagement

« Social isolation

+ Increased hospital admissions
Evidence shows that digital exclusion is unevenly distributed geographically and
socioeconomically, worsening inequalities in healthcare access (Mee et al., 2024).
Without inclusive innovation, digital transformation risks widening health
disparities.

CareBridge is a digitally supported care navigation platform designed specifically
for older adults living independently.
Itintegrates

+ GP appointment tracking

+ Medication reminders

+ Social care coordination

+ Family/carer communication portal

+ Community activity mapping
Research demonstrates that digital technologies can significantly improve older
people’s access to care when designed appropriately (Kunonga et al., 2021).

CareBridge focuses on inclusion -first design to ensure accessibility and ease of use

3. Why Digital Inclusion Must Be Central
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! + Prevention -focused healthcare

+ Reduced system pressure
+ Workforce efficiency
+ Alignment with national digital strategy

CareBridge aligns with national digital health strategy and infrastructure By improving navigation and proactive care coordination, CareBridge strengthens both
priovities. patient experience and service efficiency,
It operates through:

+ Secure NHS -compliant data integration

+ GDPR-compliant consent protocols

+ Cloud -based encrypted systems

« Tablet and smartphone compatibility

+ Optional NHS App integration
Policy analysis from The King’s Fund highlights that digital inclusion must move
from exclusion to proactive design to ensure equitable healthcare
transformation (Mistry and Jabbal, 2023).
CareBridge operationalises this principle by embedding inclusion into its core.




