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Abstract
The purpose of this research report was to summarise how confident student and staff were when collaborating using technology in University of Wales Trinity Saint David. An online questionnaire was created using Ms forms to collect data from individuals from UWTSD, the questionnaire included 5 questions that were relevant to this research. Ten participants from the UWTSD Birmingham campus were sent the online survey via email from outlook to complete. This was done to analyse whether staff and student were confident using digital tools to collaborate, and the study revealed that all participants at the University of Wales Trinity Saint Davids were confident in using technology to collaborate with one another.
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Introduction 
This research examines and identifies how technology is used to collaborate in the University of Wales Trinity Saint David, emphasizing on the importance of confidence levels felt by staff and students when utilising technology when engaging jointly. It has become a necessity to utilise technology more effectively to improve learning outcomes, this vary from a smart phone to a laptop being used to collaborate (Moersch 2013). This research shall incorporate various study methods, with a focus on the methodology for questions that will be generated via Ms forms for an online questionnaire. It will feature ethical consideration, an analysis of the outcomes, a conclusion depending on the evidence obtained. This is to establish if the use of digitals tool makes students and staff feel confident when collaborating. 
[bookmark: _Int_iP7SvINf]Based on the literature reviews that have been researched, during the covid –19 pandemic Verma (2021) states staff and students resorted to online teaching and learning, as this had become essential to collaborate in their daily lives. Individuals have several reasons for collaborating with one another in higher education through technology; some were confident, while others were not (Dickerson 2016). Donahue et al (2020) states individuals typically engage through many avenues, which allows collaboration to evolve through communication. Heejung et al., 2008 mentions organisation recognised if they were to promote a strategy it will improve possibilities for individuals to interact and engage better (Weaver 2010). Although, some students prefer the feel of using pen and paper and found online teaching hard (Hughes 2012). Even though technology and collaboration work effectively to keep staff and students involved it affects the confidence levels of individuals which sometime goes unnoticed.
According to King and Boyatt (2015) staff and students found using online resources difficult to teach and learn due to the lack of knowledge and training they had in using technology. Some staff members are not familiar with using online resources to instruct and support students in a confident manner as this entails staff who are trained to instruct students face to face find it challenging to use technology to collaborate (Winter et al., 2021). 





Research design- Research Question

The focus in this report in on the research question are staff and student confident in using technology to collaborate. This will show how individuals feel about using online resource to collaborate and to detail on an individual's confidence levels through a survey. The four modes featured for the questions are closed, open, likert, and ranking. The first question was a closed question this was to see if staff and students found using technology to collaborate improves involvement in teaching and learning processes, this response is limited to a yes and no (waterman 2019). The next one is a likert one created by Rensis Likert himself to assess attitudes based on statements if student and staff were confident or anxious when collaborating this allows individuals to agree or disagreed (Kurpat 2022). The third one was an open question which gives participants a chance to elaborate if they would recommend using technology and why, open-ended questions avoid giving a bias answer as this allow respondents to give a detailed response (Connor and Reimers 2018). Another closed question was to identify if individuals used technology often, and the final one was a rank question to identify which resources provided by University of Wales trinity saint David such as One drive, Moodle, Ms words and Ms teams were popular in rank order from participants point of view.
Method 
The proposed method of data collection used for this research was quantitative and qualitative; these methods were incorporated into the research questions. The quantitative focuses on numerical data that measure results whereas, qualitative allows individuals to elaborate on ‘why’ rather than what? (O’Dwver and Bernauer 2016). The online questionnaire was created by using Ms forms it included a minimum five questions (including one for consent) which entailed four methods to collect data that gives a clear analysis for the research. This questionnaire was emailed to ten participants from UWTSD via Outlook. The total number of participants that took part in the survey were ten all from the University of Wales trinity saint David (Birmingham campus). Through the methodology of quantitative and qualitatively it will determine that the method applied would result in an outcome related to the research question and give a clear view of individuals confidence levels in using technology to collaborate. 

 

Ethical Considerations 

Ethics is important as it directs the researcher to avoid doing anything that may endanger individuals Barrett et al (2016). The way ethics was considered in this research for participants who took part in the online questionnaire was by first obtaining voluntary consent from participants, to remain anonymous because it is critical that researchers consider this when collaborating with participants to prevent any abuse Saunders et al (2019). Ethical principles provide a guideline about the participants during the process when carrying out a study (Manton et al 2014). Secondly, making sure that everyone that took part are aged over 18 and from the University of Wales Saint Trinity David, and no minors were used in this research. Finally, all data that was collected of individuals during this study would be protected under the GDPR and remain confidential, as Bryman and Bell (2007) state, confidentiality refers to data security this means data will not be shared with anyone except members of the University of Wales trinity saint David. 















Results 
Below are the results from the online questionnaire which analyses data collected from staff and students who participated from the UWTSD. Question one asked participants if they voluntarily consent in taking part for the survey. The findings of the other questions are converted into tables and charts below. 
Q1. Does the use of technology in UWTSD improve student and staff involvement?
[image: ]
Figure 1
The table above shows that all 10 out of 10 participants from UWTSD stated that using technology to collaborate improves student and staff involvement.









The second question is a statement-based question which allows participants to select an option that applies to them.
Q2. Select one of the options that applies to you.
A. I feel confident using technology to collaborate with my peers or colleagues.
B. I feel anxious using technology
[image: ]
Figure 2a
Figure 2a identifies out of 10 participants who took part 90% strongly agree/agreed in feeling confident while using technology to collaborate and other 10% disagreed. 
[image: ]
Figure 2b
Figure 2b shows that only 9 respondents only answered to this out of the 10 who took part, and 7 show they are not anxious when using technology whereas, 2 showed they are. 



The third question was focused on using a table to gather opinions.
Q3. Would you recommend using technology to collaborate and why?
	Participant
	Would you recommend technology to collaborate?
	Why?

	1
	Yes 
	In this way students will be more confident

	2
	Yes
	Yes, it makes it easier to communicate and understand.

	3
	Yes
	yes, it will increase engagement and get the task done

	4
	Yes
	Yes, i would recommend because using it is improving our knowledge.

	5
	Yes
	Makes learning and sharing easier.

	6
	Yes
	Easy to communicate

	7
	Yes
	Yes, because technology is a fast communication tool, immersive learning tool

	8
	Yes
	Yes, saves time.

	9
	Yes
	Yes, it is a best way to share ideas and suggestions and improve skills on individual as well as group basis.

	10
	Yes
	Yes


Figure 3
In the above table it showed that all respondents would recommend using technology with mixed reasons, some stating that its easy, improves skills and allows them to share ideas.
 










The fourth question was to determine if technology is used often.
Q4. Do you use technology often?
[image: ]
Figure 4
Only 9 out 1of 0 responded to which 8 said Yes, they do use technology often but 1 said they do not.












The final question was to see how the digital tools supplied by UWTSD are ranked by the respondents.
Q5. In what order would you rank the resources provided at the UWTSD.
[image: ]
Figure 5
All participant responded and the above chart shows that 45% ranked One Drive first and 44% ranked Moodle second, they proved to be most popular resources in comparison to Ms team which resulted to 11% and Ms Word as not being popular. 















Discussion
Based on the analysis of the outcome to how confident staff and student were when using technology methods to collaborate at the UWTSD. it has shown that results were not as expected. All participants who took part gave consent to conduct the online questionnaire and the responses were clear to analyse the outcome. Shockingly, the research results have shown that all staff and students were confident in using technology to collaborate at UWTSD.
The results identified that they did not fit with the literature found in this research report. Hughes (2012) mentions that some students preferred the use of pen and paper, as the feeling of writing on paper is different to using technology. However, this was contradicted by the results as 80% of participants showed that they feel confident when using technology to work with others. Collaborate. The results also showed that only that 20% of participants felt anxious in using technology to collaborate. According to Hee Jung (2008) if academic organisation were to put in place strategies to improve possibilities of involvement of student and staff to use technology to collaborate it would result in them having better communication (weaver 2010). Furthermore, the analysis resulted in those who made use of technology often were more confident when using it, but when it came to researching, evidence collected showed that most educators who are taught to instruct students face to face builds their confidence when interacting whereas, using online technology does not allow this (winter et al). When it came to ranking digital tools that were provided to staff and student at UWTSD, One Drive and Moodle showed to be the top two, but other studies showed that some staff and faculty had little wisdom, understanding and training needed to use resources (King and Boyatt 2015).
Unexpectedly, the findings presented in this study did not support the hypothesis that staff and student would not be optimistic when collaborating using technology. Rather, it showed that individuals are confident and that it is made use of majority of the time as it is an easier option to use when communicating and this has been supported by overall data that had been collected.
Remarkably, the results were easy to identify and analyse, indicating the use of technology to collaborate enhances engagement between student and faculty. The above findings showed several individuals were confident in using advanced technologies in particularly compared to the minority who did not. Furthermore, a small number of respondents had said they were anxious when using technology although they had answered the opposite when asked if they would recommend using technology and why. Some of the reasons they gave mentioned it was easier to use and that it would encourage them to participate and develop skills. It was also discovered that One Drive and Moodle were the most used digital tools, whereas Ms Word was the least.
   Conclusion 
This conclude the overall statistics it came as a complete surprise that all the participants at UWTSD who took part in the online questionnaire, were confident in using technology to collaborate this was determined once the study had been conducted. Despite the expected hypothesis as some literature being against the results of this research, for example those who prefer to be taught face to face (Winter et al., 2021).it is recommended if suitable training were given to staff and students instructing them on how to use the tools provided to cooperate, their level of confidence would develop. More in-depth studies could still be conducted to see if the outcome generates a significant difference nevertheless, substantial proof has been gathered during this research to provide a conclusion that UWTSD teachers and students were comfortable when using technology to work collaboratively.
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Appendix A – A blank copy questionnaire.
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