Neurodiversity Adaptations in Health and Social Care
Table of Adaptations, Descriptions, and Examples
	Adaptation Type
	Description
	Example

	Accessible Communication
	Using clear, straightforward language; offering written and visual information alongside spoken words.
	Providing appointment letters in easy-read format or pictograms.

	Sensory Adjustments
	Modifying the environment to reduce sensory overload from lights, sounds, or smells.
	Allowing use of noise-cancelling headphones in waiting rooms.

	Flexible Appointments
	Offering flexible scheduling and longer appointment times to reduce anxiety and allow processing time.
	Booking first or last appointments to avoid crowded waiting areas.

	Personalised Care Plans
	Developing care plans that reflect individual strengths, needs, and preferences.
	Including preferred communication methods and sensory needs in patient records.

	Staff Training
	Providing training for staff on neurodiversity awareness and inclusive practices.
	Workshops on autism or ADHD to improve staff confidence and knowledge.

	Quiet Spaces
	Creating low-stimulation areas where individuals can wait or take breaks as needed.
	Designating a calm room in a health centre for those who need respite.

	Choice and Control
	Giving individuals options in their care and involving them in decision-making.
	Allowing patients to choose how and when they receive information.

	Assistive Technology
	Providing tools and aids to support understanding and engagement.
	Using tablets with communication apps for those who are non-verbal.

	Consistent Routines
	Maintaining predictable routines to reduce uncertainty and stress.
	Following the same steps at each appointment whenever possible.

	Family and Carer Involvement
	Including family members or carers in planning and communication as appropriate.
	Inviting carers to attend meetings to support the individual's needs.



